KABVWHET MNHUCTPOB PECMNYB/INKW TATAPCTAH
MOCTAHOBNEHWE

oT 31 gekabps 2014 roga N 1101

06 yTBepXaeHun [llopsgka npefocTaBfeHUsA CouMasibHbIX YCyr nocTasliMkamuy
coymarnbHbIX YyCnyr B nosycTauvMoHapHOW (opMe coumanbHOro o6Cny>XuBaHusA B
Pecny6nuke TaTtapcTtaH

(c n3meHeHusmu Ha 6 nona 2020 roga)

(B pen. MoctaHoBneHwuii KM PT oT 02.07.2016 N 455. ot 03.10.2016 N 701. OT
22.12.2016 N968.ot1 13.11.2017 N 866. o1 20.02.2018 N 102. ot 25.02.2019 N 125.
oT 05.09.2019 N 775. ot 02.04.2020 N 250. ot 06.07.2020 N 555™

B uenax peanusauymm nyHkta 10 ctatbn 8 dPegepasibHOro 3akoHa OT 28
nekabps 2013 roga N 442-®3 "O6 ocHOBax COUMa/IbHOrO O6CNY>XUBaHUA rpadkaaH
B Poccuiickoii ®depepauymn” KabuHeT MwuHucTtpoB Pecnybnmkm TaTtapcTaH
NnocTaHOBNSAET:

1 YTBepAuTb npunaraemolii Mopagok MpefocTaBfeHUss CouMnaibHbIX  YCnyr
nocTaBlWMKaMN COLMAsbHbLIX YCIyr B MOMycTauMoHapHoii ¢opme coumasibHOro
o6cnyxuBaHust B Pecny6ivke TaTapcTaH.

2. Npu3HaThb yTpaTusBLUNMWN CUMY:

MoctaHoBneHne KabuHeTa MuHucTpoB Pecny6nukm TatapcTtadH ot 21.11.2012 N
1016 "O6 yTBepXaeHunm CTaHgapTa KayecTBa [OCyAapCTBEHHOW ycnyru
"MpepocTaBneHve peabunnTauuoHHbIX  ycnyr, BK/IOYalOWMX  MOMOLLb B
npodeccnoHasibHOM, CcounanbHOW, MCUXONOTMYecKon peabunutaumn MHBaNUAaMm,
nmuam € orpaHUYeHHbIMW BO3MOXXHOCTAMMU, CEMbAM W [eTAM, Haxofswumcs B
couvanbHO OMacHOM MOMOXKEHUN, APYrUM rpadkgaHam, rnonaswuM B TPYZAHYIO
XU3HEHHYIO CUTyaumio nN  Hy>Xgawwmmca B peabuinTauMoHHbIX yciyrax co
cTauMoHapHoOM, MnonycTauuoHapHOW W HecTaunoHapHOW dopMaMu coumanbHOro
ob6enyxmBaHmsa":

MocTtaHoBneHe KabuHeTa Munuctpoe Pecnybnukm TatapctaH oT 26.12.2012 N
1150 "O6 yTBepxkaeHun CTaHgapTa KayecTBa rOCYyAapCTBEHHOW  ycnyru
"KoHcynbTaTMBHas MoMoLllb, NpefocTaBnseMas KAneHTam CounanbHOW CnyX6bl Mo
Bonpocam couunasibHO-6bITOBOrO U  couMasibHO-MeAMLUMHCKOro obecneveHus
XN3HEAEeATeNbHOCTN, TMCUXO0/I0ro-nejarornyeckoii NoMoLuM, counanbHO-NpPaBoBOM
3awmTbl™:

MocTtaHoBneHne KabuHeTa MuHucTpoB Pecny6nukm TatapctaH oT 05.06.2013 N
386 "O BHeceHUN M3MeHeHul B MocTaHoBieHMe KabuHeTa Munuctpos Pecnybnmnku
TaTtapctaH oT 21.11.2012 N 1016 "O6 yTtBepxaeHun CTaHgapTa KadecTBa
rocyfapcTBeHHoO ycnyru "MpepocTaBneHve peabnInTauMoHHbIX ycnyr.
BK/IIOYAOLWNX MOMOLWb B MNPOMEeCcCUOHasIbHOW, COLManbHOW, MNCUXO/I0TNYECKOW
peabunutaunm MHBaNMAaMm, Nuuam C orpaHUYeHHbIMU BO3MOXHOCTAMU, CEMbAM W
[eTaAM, HaxoAAWwMMCA B CcOLMasibHO OMacHOM MOMIOKEHUW, APYrUM rpaxjaHam,
rnonasLunm B TpyAHYyw YKNU3HEHHYIO cutyauuio 7] Hy>Xgarowmmes B
peabunMTauMoHHbIX  ycniyrax  co CcTauMOoHapHOWA. nosnycraunoHapHoi 7]
HecTalunoHapHoW hopmamMn coumnanbHOro 06Cny>KMBaHnNA™:

NyHKTbl 2 -4 [MocTaHoBMeHns KabuHeTa Munuctpoe Pecny6nmkm TaTapctaH oT
06.05.2014 N 300 "O BHECEHUW WU3MEHEHWI A B OTAes/IbHble MNOCTaHOB/EHUS
KabunHeTa Munuctpos Pecnybnnku TaTapctaH™:
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MocTtaHoBneHne KabuHeTa Munuctpos Pecnybnukm TatapctaH oT 25.07.2014 N
544 "O BHeceHWW W3MeHeHWIi B CTaHAapT KayecTBa rocyfapCTBEHHOW ycnyru
"MpepocTaBneHve peabunnTaumMoHHbIX  ycnyr,  BKIHOYaWOLWMUX  NOMOLLb B
npoeccnoHasibHOMW, CcounanbHOM, MCUXONOTMYEecKon peabunutaumn MHBaNUAaM,
nmuam € orpaHuU4YeHHbIMW BO3MOXXHOCTAMU, CEMbAM W AeTAM, Haxofswumcs B
coumasibHO OrMacHOM TOJIOKEHUN, apyrum [padkgaHam, MonasBlWVM B TpyaHyto
JKM3HEHHYIO CUTyauuio W  HYXAawWwyMca B peabunuTauuoHHbIX ycriyrax co
cTaunoHapHOl, nonycTauMoHapHOW W HecTauMoHapHol ®dopmamu counasbHOro
obcny>kmBaHus". yTBEPXAEHHbIN MNocTaHOBEHNEM KabuHeTa MwuHucTpoB
Pecny6nnkn TatapcTaH ot 21.11.2012 N 1016".

3. MuHUCTepcTBY TpyAa, 3aHATOCTM W CcOUManbHOW 3awuTbl Pecny6avkm
TaTtapcraH:

npuBectn BeaAOMCTBEHHble HOpMaTMBHbIE TMpaBOBble aKTbl B COOTBETCTBUE C
HacToAuWwnmM nocrtaHoB/1eHNeM:

npefocTaBnsATb pasbsCHEHUs Mo MpuMeHeHuto [opsiika npejocTaBneHus
coumanbHbIX YCyr NocTaBLMKaMy COLMabHbIX YCIyTr B NOycTauMoHapHoli opme
coumanbHOro o6cnyXuBaHusi B Pecny6nmnke TatapcTaH:

obecneunTb pasmelieHne B EAnHOM rocyaapcTBEeHHOW  MHMOPMaLMOHHON
cucTeme coumanbHoro obecrneyeHmna nHdopmaumm 0 NocTasBlMKax U nosaydvarensax
coumasibHbIX YCyr, a Takke 0 npefocTaBNeHnn counanbHbIX YCNyr B COOTBETCTBUN
c MNopagkom npefocTaBfieHUsA CouvasibHbIX YCyr MocTaBlMKamMu CcoumnasibHbIX
ycnyr B nosycTauvMoHapHOW dopme couuvanbHoro obcnyxusaHus B Pecnybnuke
TaTtapcTaH.

(n. 3 B pea. NoctaHoBneHms KM PT ot 25.02.2019 N 125"

4. KoHTpoO/sib 3a wucnonHeHmem HacTosuwero [1ocTaHOB/EHUA BO3/I0XUTL Ha
MunHncTepcTBO TPyaa, 3aHATOCTU U COLU/I&!'II:HOVI 3alnTbl PeCI'Iy6J'II/IKI/I TaTtapcTaH.

5. YctaHOBUTb, 4TO HacTosiwee [locTaHOBNeHWe BCTynaeT B cuny ¢ 1 aHBaps
2015 ropa.

MpeMbep-MUHNCTP
Pecny6nnkn TatapcTtaH
.. XAMMKOB

MopAafoK npegocTaB/eHNA counasibHbIX yCcnyr
noctaBlWMKaMN coumnasibHbIX yCnyr B
nosiyctaymoHapHoum thopme coymnanbHOro
ob6cnyxnsaHmna B Pecnybnunke TatapcTaH

YTBepxXaeH

MocTtaHoBEHNEM

KabunHeTta MnHuUcCTpos
Pecny6nnkn TatapcTtaH

oT 31 gekabps 2014 r. N 1101

(B pen. MoctaHoBneHuiik KM PT ot 02.07.2016 N 455. ot 03.10.2016 N 701. qi
22.12.2016 N968. ot 13.11.2017 N 866. ot 20.02.2018 N 102. ot 25.02.2019 N 125.
oT 05.09.2019 N 775. ot 02.04.2020 N 250. ot 06.07.2020 N 555"
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. O6uwKre NONOXeHns

(B pea. MoctaHoBneHns KM PT ot 03.10.2016 N 701 >

MopsifoK NpefocTaB/eHUst CouMasibHbIX YCIyr MOCTaBLIMKAMU  COLMANBbHbIX
ycnyr B NosycTauMoHapHoW ¢opMe couunansHoro o6cenyxmBaHuss B Pecny6ivke
TatapctaH (ganee - TopsgoK) pernameHTMpyeT npefocTaB/ieHne CouMasibHbIX
yCnyr B MoJlyCTauMoHapHOW (hopMe COLMaIbHOTO O6CNYXXUBAHUS OpraHn3auusimm
couManbHOro 06CNYXUBaHUS, HaxXOAsAWMMUCA B BegeHun Pecny6iukn TatapcraH.
[JeiicTBre HacToswwero MNopsifka pacnpocTpaHsieTcss Takke Ha BKIOUYEHHble(-bIX) B
peecTp  MOCTaBLWMWKOB  couuvanbHbIX ycnyr B Pecny6nvke — Tatapctad
HerocyZapcTBeHHble OpraHu3aumMy couvanbHOro o6CnyXXnBaHus (MHAUBUAYaSIbHbIX
npeanpuHuMaTenei). npegocTaensowme(-nx) couuanbHble ycnyru B
nonycraunoHapHoii hopMe coLmanbHOro 06CNy>XUBaHWS.

CoumnanbHoe 06cnyXuBaHMe B MoslycTauuMoHapHol ¢opme ocyliecTBAsieTcsl B
Lensax ynyuylweHus ycnoBuii XU3HeaesaTe/IbHOCTU noslyyatenel coumanbHbIX YCnyr
nocpefcTBOM OKasaHWsi UM BPEMEHHOI, MNepuoaMyeckoi, pas3oBoi, B TOM 4ucne
CPOYHOW, MOMOLLU.

CounanbHoe o6cyXuBaHve B MOycTalMoHapHoi (opMe ocyliecTB/sieTcs
NnocTaBLMKaMN COLMaNbHbIX YCNyr B onpejeneHHoe UMU BpeMsi CYTOK U BK/o4YaeT
B cebsl KOMMIEKC CcouuasibHbIX YCNyr B COOTBETCTBMU C WHAUBUAYaSIbHOW
nporpaMmmoii nNpefocTaBfeHNss CoLnanbHbIX YCyr.

TunoBble  (QOPMbI  AOKYMEHTOB,  WUCMO/b3yEeMbIX Npu  MNpefocTaBieHun
coumanbHbIX YCnyr B MOJlyCTauMOHapHOI opmMe counanbHOro 06Cy>KMBaHUSA,
yTBEpXAalTCA MUHUCTEPCTBOM TpyAa, 3aHATOCTUM U COUMAsIbHOM  3alnThbl
Pecny6nvkn TatapcTaH, 3a UCK/IOYeHMeM hopM JOKYMEHTOB, YCTaHAB/IMBaEMbIX B
COOTBETCTBMU C 3aKOHOAATENbCTBOM (efiepasibHbIMU OpraHamn rocyaapcTBeHHO
B/1acTu.

MpaxgaHe, NPUHMMaeMble Ha couuasibHOe 06CNyXUBaHWe B MosycTalyoHapHo
dopMe,  [O/MKHbI  6GbITb  O3HAKOMJIEHBI C  MepevyHeM U CoAep>KaHuem
npeaocTaBnsieMblX WM COLUMANbHBLIX YCIyr, YC/AOBUAMW U NpaBwWlaMyM  UX
npefocTaBfeHns, a Takke MpaBuiamMmy MOBELEeHUs TPaXkaaH Mpy npefocTaBieHun
coumnanbHbIX YCyr B nosyctaumoHapHoli gopme.

Mpu npefocTaBneHUM couuvasibHbIX YCAyr B MNofycTauuoHapHoi  dopme
coumnanbHOro 06CNyXUBAHWS NMOCTABLUMK COLMabHbIX YCNyr 06s13aH:

CO6ﬂ}OAaTb npasa 4esioBeka U rpakgaHunHa:

o6ecneunBaTb HEMNPUKOCHOBEHHOCTb JIMYHOCTU M 6Ge30MacHOCTb rMosy4aTeneil
coumnanbHbIX YCyr:

o6ecneunTb O3HAKOM/EHWE MosfyyaTeneli coumanbHbIX YCnyr (UX 3aKOHHbIX
npeacTaBuTenein) co CBOMMK MpaBOyCTAHABMUBAKLWUMW  OOKYMEHTamu, Ha
OCHOBAHWN KOTOPbIX MOCTaBLUUK OCYLLECTB/SIET CBOI AeATENbHOCTb U OKasbiBaeT
couuanbHble ycnyru:

o6ecneunTb COXPAHHOCTb /INYHBLIX Beleill U LeHHocTell nosydateneit
coumnanbHbIX YCIyr:

obecneunTb nonyvyarenam CcoumasnbHbIX YCAYr Npyv  NONy4YeHUU YyCnyr B
opraHmsaumsx counanbHoOro o6cny>XmBaHMa BO3MOXHOCTb MOJIb30BaTbCA ycayramm
CBfA3M, B TOM 4unc/ie MHOPMaLMOHHO-TE/IEKOMMYHUKALMOHHOW ceTblo "VIHTepHeT";



MHOPMMPOBATL  MoMyyatenel coumarnbHbIX YCMyr O npaBunax TeXHUKM
6esonacHocTW, noxapHoi 6e3onacHoCTW, SKcnyaTauun MpefocTaBnsieMblX
npubopoe 1 obopynosaHus;

obecneynTb nonydyatendaMm couunanbHbIX ycnyr YycnoBusa I'Ipe6bIBaHI/IF| B
opraHusauunax counanbHoro O6CJ'Iy)KI/IBaHI/IF|, COOTBETCTBYOLLME CaHuUTapHo-
TMIrIMeHN4YeCcKnm Tpe6OBaHI/IF|M;

UCTIONHATL WMHble 0GA3aHHOCTY, CBA3aHHbLIe ¢ peanu3auuell npas nonydarened
couMancHbIX YCINyr Ha couuanbHble YCnyru B MonycTauuoHapHoW — dopMe
coLMansHOro 0B CyMBaHMS.

ObxanoBaHne  genctsui  (6e3geicTBuA),  OCYLWIECTBMSEMbIX B Xoge
npegocTaBneHWst  couuarbHbIX — YCnyr, MpoOM3BOOUTCSA B COOTBETCTBUM  C
3aKoHodaTenbLCTBOM B gocyaebHom u (unn) B cyaebHom nopsgke.

Mpu MonyyeHUM coumanbHbLIX YCIyr B MonycTaluoHapHol gopMe coluansHoro
ob6CnyBaHUs  MonydaTeni couuanbHbIX YCnyr MMewT npaBo Ha oTkas oT
NpeaocTaBneHnst coluarnbHbLIX YCIyr.

MonyyaTenu coumansHelX ycnyr o6s3aHbl NPeAcTaBnATb B COOTBETCTBUM C
HacToawmM  [opaakoM  cBedeHWMss U [OOKYMeHTbl, HeobxoauMmble  AnA
npeaoccTaBneHUa coLuanbHbIX YCyr.

CouwvanbHble ycnyru, npepgocTtaBlideMble CBepX YCTaHOBJIEHHLIX HacToALLUM
nOpﬂJJ,KOM KonunyecTBsa U (I/IJ'II/I) ob6bema, onnaymearoTcs rpaxxgaHamMmu Ha ycrnoBusX,
onpepgendeMbiX OroBopoM C NOCTaBLMKOM coukarbHbIX YCNyr B COOTBETCTBUU C
3akoHoAaTeribCTBOM.

I'IpaBo Ha BHeoqepep,Hoﬂ npumeMm Ha nonyctauunoHapHoe coukarnbHoe
O6CJ'Iy>KI/IBaH ne UMeroT:

WHBanNMabl 60eBbLIX AENCTBUI;

uHBanuabl Benukon OTeyecTBEHHOW BOWHSI,

BOEHHOCMyXalle M nuua padoBOrC W HavyanbCTBYHOLLErO cocTaBa OpraHoB
BHYTPeHHWX Aen, [ocyaapcTBEHHOW MPOTMBOMOKAPHON CRyXObl, YUpexgeHun u
OpraHoB YroNoBHO-UCMONMHUTENBHON CUCTEMBI, CTaBlUMe WHBaNMMgaMu BCreAcTBue
PaHEHWs!, KOHTY3WM WNK yBeYbs, MOMyYEHHbIX MPW WCMONHEHUU 06A3aHHOCTEwH
BOEHHOW crnyxBbl (CnyxebHbix 0b6a3aHHOCTeNR);

BOEHHOCTyXalle, B TOM YUChe YBONEHHbIE B 3anac (OTCTaBKy), npoxoauslume
BOEHHYI Cryx0y (BKMoYasi BOCMWTAHHUKOB BOWHCKWUX 4vacTell U oHr) nnbo
BPEMEHHO HaxoAMBLLMECH B BOMHCKUX YacTSX, WTabax U yupeaeHUsax, BXOAUBLLMX
B COCTaB OENCTBYIOLLEN apMun B MEPUOS rpaxaaHCKOW BOWHbI, nepuop Benukoi
OTeyecTBeHHOW BOWHbI WMNM nepuod Apyrux 60eBbIX onepauui no 3awmTte
OteuecTBa, a Takke nNapTu3aHbl U YneHbl NoAMNOSbHLIX OpraHu3aLun,
JEeNCTBOBaBLUMX B Mepuoq  rpakiaHckoW BOWHbI  unu  nepuop Benukon
OTeuecTBEHHOW BOWHbLI Ha BpEMEHHO OKKYNUpoBaHHbIX Tepputopuax CCCP;

BOEHHOCIyXallye, B TOM YUCHe YBONEHHble B 3anac (OTCTaBky), Niua psgoBoro
M HavyamnbCTBYWOLIETO CcOocTaBa OpraHoB  BHYTPEHHUX [dell M OpraHoB
rocygapcTseHHol  6GesonacHocT,  NpoxoauBlMe B Nepuoa  Benukoi
OTevecTBeHHON BOWHbI CryxOy B ropojax, ydacTue B 0BOpOHE KOTOpbIX
3aCYMTLIBAETCA B BLICHYTY 6T ANA HasHaueHUA MEHCUI Ha NbroTHLIX YCIOBUAX,
YCTaHOBIEHHbLIX A1 BOSHHOCTTY)KaLLWMX BOMHCKUX YacTel AeUCTBYOLEH apMum;



nuvua BONbHOHaeMHOro coctasa apMun U (*)J'IOTa, BOWCK " OpraHoB BHYTPEHHUX
Aaern, opraHoB FOCyJJ,apCTBeHHOIZ 6e3onacHoCTW, 3aHUMaBLLMe B nepuoj Benukoi
OTeyecTBEHHON BOWMHbLI LUTaTHbIe AOMMKHOCTM B BOMHCKUX 4acTax, wrabax wu
yuypexaeHnAax, BXoOUBLLUMX B COCTaB JJ,eIZCTBy}OLLl,eIZ apMuu, nMbo HaxoausLUMeCs B
yKa3aHHbIIZ nepuog B ropopgax, ydactume B 060p0He KOTOPbIX 3acynTbliBaeTCcA B
BbICnyTy neT and HasHavyeHuA NEHCUIN Ha NbroTHbLIX YCIOBUAX, YCTAaHOBIEHHbIX ANnA
BOEHHOCyXXallX BOUMHCKUX yacTten JJ,eIZCTBy}OLLl,eIZ apMuu,

COTPYOHWKN pasBedkW, KOHTppasBedkW, BbINONHABWME B nepuod Benukon
OTevecTBEHHON BOWHLI creluarnbHble 3a0aHUa B BOUHCKUX YacTsaX, BXOAMBLUMX B
COCTaB AEUCTBYIOLWEA apMUM, B TbiNly MPOTUBHUKA UNMWM Ha TeppUTOPUSAX OpYrvx
rocynapcTs;

paboTHWKWM NpeanpusaTMA U BOEHHbLIX OOBLEKTOB, HapKOMaToB, BEOOMCTB,
nepesefeHHble B nepuod Benukon OTeyecTBEHHOW BOWHbI Ha MOMOXeHWEe nuu,
cocTosAWMX B psgax KpacHon ApMuu, 1 BbIMOMHSBLUME 3ada4u B UHTEpecax apMun
1 chroTa B Npegenax ThiNoBbIX rPaHWL 4eNCTBYHOLWMX POHTOB UMW onepaLMoHHbLIX
30H AeNCTBYHLLMX COrOTOB, a Takke paboTHUKK yYpexaeHui U opraHusauui (B Tom
yucne ydpexageHusn K opraHusauuin KynbTypbl U UCKYCCTBA), KOPPECMOHAEHThI
LeHTparnbHbIX rasert, xypHarnos, TACC, CosuHcopM6Hopo U paguo, KuHoonepaTopsl
LleHTpanbHom cTyamu OOKYMeHTanbHbIX UnLmoB {(KMHOXPOHUKN),
KoMaHgupoBaHHble B nepuog Berukon OTeuyecTBEHHON BOMHLI B AEWCTBYHOLLYHO
apMuio;

BOEHHOCTyalle, B TOM YuCre YBOMeHHbIe B 3anac (OTcTaBky), nuua psagosoro
W HavyanbCTBYIOLWEro cocTaBa OpraHoB  BHYTPEHHUX Aen U opraHoB
rocyaapcTBeHHon 6e3onacHocTH, B6oubl U KOMaHAHLIA COCTaB UCTPEOUTENbHBLIX
6aTtanboHOB, B3BCOOB W OTPAAOB 3aWMThl Hapoda, MpWHWMaBlLME ydacThe B
60oeBbIX onepauusx no 6opobe ¢ gecaHTamy NPOTUBHUKE W BOEBLIX AENCTBUAX
COBMECTHO C BOMHCKUMW YacTAMM, BXOAMBLUMMU B COCTaB AENCTBYIOLWEN apMuu, B
nepvoa Benukoih OTeuyecTBeHHOW BOWHbI, a Takke NPUMHUMaBLLME ydacTue B
60eBbIX onepauuax Mo fUKBMAALUM  HaLMOHanNUCTUYECKOro NoAancinba  Ha
TeppuTtopusx YkpauHbl, benopyccuun, Jutebl, Jlateum n 3cTtoHnm B nepuog ¢ 1
aHBapa 1944 roga no 31 gekabpa 1951 roga. Jlvua, nNpvHMMaBLLME y4yacTue B
onepauusix no 6oesoMy TpaneHuo B nogpasfeneHusix, He BXOAUBLUMX B COCTaB
JevcTaylowero drota, B nepuod Benwukon OTevyecTBEHHOW BOWHBI, a Takxe
npusnekaslmecs opraHusauusamu Ocoasuaxuma CCCP u opraHamu MecTHoW
BMacTW K pasMUHUpOBaHUKO TeppuTopuii U obbekToB, cbopy 6Goenpunacos u
BOEHHOW TEXHWKK B nepuoa ¢ 22 noHa 1941 roga no 9 masa 1945 ropa;

nuua, npuHUMaBslLMe ydacTve B 60eBbIX OeWCTBUSIX MNPOTMB PaLLMCTCKON
lepmaHuu 1 ee COK3HNKOB B COCTaBe NapTU3aHCKUX OTPAOO0B, NOANOMbHbLIX rpynm,
ApYrMxX aHTMdalMCTCKUX dopMupoBaHuii B nepwog Benukolh OTeuecTBeHHOW
BOWHbI Ha TEPPUTOPUSAX APYrUX rocyaapcTs;

nvua, HarpaxaeHHble megansto "3a o6opoHy JleHnHrpaga®, nHBanuMakl ¢ eTcTea
BCIEACTBUE paHeHWs, KOHTY3UM UK yBeYbsl, CBA3aHHbIX C 60eBbIMU 4ENCTBUAMMN B
nepwog Benvkown OTedecTBEHHON BOWHLI 1941 - 1945 rogos;

BOEHHOCIyXallye, CcTaBlWe WHBanugamu BcreacTsue oblero 3abornesBaHus,
TPYOOBOrO yBeYbA WIM APYIMX MPWUMH (KpOMe 5L, WHBanMgHOCTb KOTOPbIX
HacTynuna BcredcTBUe MX MPOTUBONPaBHbLIX AENCTBUIA), B TOM YMCTIe YBOMNEHHLIE B
3anac (OTCTaBKy), MpPOXOAMBLUME BOEHHYD CnyX0y B BOWHCKMX 4acTsx,
YUpEKOEHUSAX, BOEHHO-y4ebHbIX 3aBefdeHusiX, He BXOAMBLUMX B COCTaB
JencTBytoLel apmuu, B nepuog ¢ 22 nioHa 1941 roga no 3 ceHTAbps 1945 roga He
MeHee LWeCTW MecsLeB; BOEHHOCNyXalme, HarpaxgeHHble OpAeHaMu Wn
meganamu CCCP 3a cnyx0y B ykasaHHbI Nepuog;

nvua, HarpaxgeHHble 3Hakom "XKutento 6nokagHoro JleHnHrpaga”.



I'IpaBo Ha nepBooqepep,HoPl npumeMm Ha nonycrtayunoHapHoe couunanbHoe
OGCJ’I)DKI/IBaHI/Ie NMERT:

HeTpygocnocobHan cynpyra (HeTpygocnocobHbIl cynpyr) norvbLwero (ymepLuero)
nHBarmaa Benukol OTeuecTBeHHOW BOWHbI, ydacTHUKa Benvkoi OTevecTBEeHHON
BOWHLI, UHBaNu4a 60eBbIX AEWCTBUIA U BeTepaHa 60eBbLIX AeNCTBUIA, COCTOABLUAA
(COCTOABLUMIA) Ha €ro MKIMBEHWW U NonyyatoLwas (MonyyaroLWwmii) NeHCcuo No cnyvaro
notepyu Kopmunoua (Mmewowas (MMeWMin) npaBo Ha ee nonydeHue) B
COOTBETCTBMU C MEHCMOHHbLIM 3akoHodaTenbcTBoM Poccuiickor ®egepauuu;

HeTpygocnocobHaa cynpyra (HeTpygocnocobHbI cynpyr) norMbero npu
UcnornHeHun oba3aHHOCTen BOeHHOW cnyxObl  (crnyxebHblx obsazaHHOCTEeR)
BOEHHOCHMYXAalllero, nuua psgoBOrc W HavyanbCTBYHOLLEro cocTaBa  OpraHoB
BHYTPeHHWX Aen, [ocydapCTBEHHOW MPOTUBONOXAPHOW CRYXObl, YUPEeXIeHWUn u
OpraHoB  YrofloBHO-UCMONHWUTENbHON CUCTEMbI WM OPraHoB rocygapCTBEHHON
6e3onacHocT, cocTosiBllasi (COCTOABLUMA) Ha ero WkauBeHuuM W nonydarollast
(nonyvatowmin) neHcuto Mo crydard notepu kopmunbua (MMerwas (UMeroLLmiA)
npaBo Ha ee MonyveHWe) B COOTBETCTBUU C MEHCUOHHLIM 3aKoHOAATENbLCTBOM
Poccuiickon degepauuu;

HeTpydocnocobHasi cynpyra (HeTpyAocnocobHbIA CyMnpyr) BOEHHOCNY:KAaLLEro,
normbLuiero B NreHy, NpM3HaHHOMO B YCTAHOBMNEHHOM 3aKOHOAATENbLCTBOM MNopsiake
nponaswum 6e3 BecTn B paloHax GOeBbIX AEWCTBUA, CO BPEMEHW WUCKIMOUEHWsI
YKa3aHHOrO BOEHHOCHYXalliero U3 CMMCKOB BOWHCKWX 4JacTei, cocTosBLiast
{cocTosIBLLMI) Ha €ro WKOMBEHUM W MomnyyaroLwwan (NonyyaLwmii) NeHCKUIo No cry4vato
notepu Kopmunbua (Mmelowas (MMeWMin) npaBo Ha ee nonydeHue) B
COOTBETCTBUM C NEHCUOHHBIM 3aKkoHoAaTenscTBoM Poccuiickon ®efepauum;

HeTpygocnocobHasa cynpyra (HeTpyaocnocobHbIN cynpyr) normbwero B Benunkon
OTeuecTBEHHON BOWHE NnWLUa M3 4ucla MMYHOMC cocTaBa rpynn camo3allyTbl
ODBEKTOBLIX W aBapWiHbIX KOMaHf MeCTHOW MPOTUBOBO3AYLIHON OBOPOHbI,
cocTosBlWAaa (COCTOSIBLUMIA) Ha €ro WKOMBEHWM W nonyyarowasa (nonyvaromin
MEHCUIO MO Cryval MnoTepu kopMunbLa (MMetollas (MMeloLmil) npaBo Ha ee
nonyyeHne) B COOTBETCTBUM C MEHCUOHHBLIM 3aKoHCoO4ATeNbCTBOM Poccuiickoi
degepaunu;

HeTpygocnocobHasa cynpyra (HeTpyaocnocobHbIN cynpyr) normbero B Benunkon
OTeuecTBEHHOM BOWHE NuLa U3 YMcna paboTHWKOB rocnuTtanei 1 6onbHUY ropoaa
JleHvHrpaga, cocTosBLAaa (COCTOSABLUMA) Ha €ro WxAWBEHMWM W NonyyawLas
(monyvatowmin) neHcuto NMo crydard notepu kopmunbua (MMerwas (UMeroLLmin)
npaBo Ha ee MonyvyeHWe) B COOTBETCTBUU C MEHCUOHHLIM 3aKoHOAATENbLCTBOM
Poccuiickon degepauuu;

BbIHYKOEHHLIM NepecerneHel (NpecTapernbiii UMW WHBaNMMA), HyXOaloWMica B
MOCTOSAHHOM yXxofe.

HesaBucUMO OT COCTOAHUA pr}J,OCI'IOCOGHOCTI/I, HaxoxgeHna Ha wxauBeHuu,
nonyyeHna neHcum mnum 3apa6OTHOIZ nnartbl NpaBo Ha nepBooqepenHoPl npuem Ha
nonycrtauyuoHapHoe counanbHoe o6cny>|<|/|BaH|/|e NMERT!

He BCTYMMBLUME B MOBTOPHbLIA Gpak cynpyrn normbwmx (ymepLumx) MHBanvgos
Benukon OTtevyecTBEHHON BOWHLI, MHBaANUOoB 60eBbLIX ASUCTBUN;

He BCTyNuBLUME B MOBTOPHLIA Bpak cynpyry normblmx (ymepLumx) y4acTHUKOB
Benukon OTeyecTBEeHHON BOWHSI;



He BCTyNMBLLME B MOBTOPHbLIA Gpak cynpyrn normbumx (ymepLumx) BeTepaHoB
60eBLIX 4ENCTBUI, MPOXUBAIOLLME OOANHOKO, UMW C HECOBEPLLEHHONETHUMMW 4ETbMMU,
WnnM ¢ AeTbMK cTaplue Bo3pacTa 18 net, cTaBLMMK UHBaNMMgamMn 4o AOCTUXeHMs
umu Bospacta 18 ret, unu ¢ OeTbMU, He JOCTUrLMMKM Bo3pacta 23 neT u
obyvarommmcs B obpasoBaTerbHbIX OpraHu3aumsax no o4Howm gopmMe obyueHus;

He BCTyNMBLUME B MOBTOPHbLIA Gpak cynpyrv norubmMx npu  UCMONHEHUM
o6a3aHHOCTEl BOEHHON chyxObl (CryebHbIX 00s3aHHOCTEeN) BOEHHOCHYKaLLWX,
VL psAgOBOrO U HavyanbCTBYWOLUErO COCTaBa OpraHoB  BHYTPEHHUX  gen,
locynapcTBeHHOM MPOTUBONOKAPHOW CIYyXObl, YUpeXaeHWA U OpraHoB YroNoBHO-
UCMONMHUTENLHOW CUCTEMbI M OPraHoB rocyaapcTBeHHol Be3onacHocTy;

He BCTYNMBLLME B NMOBTOPHLIM Gpak CyNpyr BOSHHOCHYXalyX, MOormGLUMX B
MreHy, NpUaHaHHLIX B YCTaHOBIIEHHOM 3aKoHOAAaTeNLCTBOM MopsiaKke NponasLLMMU
6e3 BeCcTV B palioHax GoeBbIX OSUCTBUNA, CO BPEMEHWU UCKIMOYEHUs] YKasaHHbIX
BOEHHOCTYXalLyX U3 CMIUCKOB BOWHCKMX YacTel;

He BCTYNMBLLME B MOBTOPHLIM 6pak cynpyru norublmx B  Benukoi
OTeYecTBEHHON BOMHe MWL M3 YWcna NMYHOTO cocTaBa [Ipynn camo3allMThbl
OGBLEKTOBLIX U aBapUiHLIX KOMaHd MeCTHOW NpOTMBOBO3AYLLHOW OGOpPOHHI,
MorMBLLIMX paboTHUKOB rocnuTanei U 6onbHUL ropoaa fleHnHrpaaa;

poguTenu normbwmx (ymeplwwmx) vHBanvgoe Benukoin OTeuyecTBEHHON BOWHLI,
nHBarmMaos 60eBbIX AeWCTBUIA, ydacTHWKOB Benukon OTeyecTBEHHOW BOWHbI W
BeTepaHoB 60eBbIX AENCTBUIA;

poauTenM norvbwmx (ymeplumx) npu UCMOMNHeHUM 06A3aHHOCTEN BOEHHON
cnyxObl  (cnyxebHblXx 00A3aHHOCTEN) BOEHHOCHYXalWX, JML  pagoBoro U
HauyanbCTBYIOLLErO COCTaBa OpraHoB BHYTpPeHHUX Aen, [ocygapcTBeHHOwW
NPOTUBONOXAPHON CIy:XObl, Y4peXOeHUA U OpraHoB YrONOBHO-UCTIONHUTENLHOM
CMCTeMbl U OpraHoB rocyaapcTBeHHON He3onacHoCTy;

poanTenn BoeHHOCyXalluX, nornbLumx B nneHy, Npu3HaHHbLIX B YCTaHOBJIEHHOM
3akoHoAartesribCTBOM Nopdadke nponasLlUMMU 6e3 BecTn B pa|7|0Hax 6oeBbIX
JencTeumn, co BpeMeHU WCKINYeHNA YyKa3daHHbIX BOEHHOCnyXaluxX W3 CrnMUCcKoB
BOWHCKUX YacTew;

poguTeny norvéwmx (ymeplunx) 8 Benukon OTeuecTBEHHOW BOMHE ML U3 YucTa
NMYHOTO CoCTaBa rpynn caMmo3allmTbl OO LEKTOBLIX U aBapUiHbLIX KOMaHA MeCTHOV
MPOTUBOBO3AYLHOM OGOPOHLI, a Takke NorMbLLMX paboTHWKOB rocnuTaned u
GonbHWL ropoaa JleHuHrpaga.

npeI/IMyLLl,eCTBO npu npuemMe Ha nonyctauunoHapHoe coukharnbHoe OGCJ’I)DKI/IBaHI/Ie
NMERT:

BOEHHOCTyXallye, B TOM 4YuCre yBOSeHHbIe B 3anac (OTcTaBKy), NpoxoguBLume
BOEHHYI CryOy B BOMHCKMX YacTAX, y4pexkaeHusX, BOEHHO-y4ebHbIX 3aBegeHusIX,
He BXOOMBLUUX B COCTaB AeNCTBYOLEN apMuu, B nepuoa ¢ 22 uioHs 1941 ropa no 3
ceHTAbpa 1945 roga He MeHee LecTU MecsLeB; BOEHHOCTYKallMe, HarpaxkaeHHble
opgeHamu unu meganamu CCCP 3a cnyxOy B ykasaHHbIA Nepuog;

nvua, pabortaswwe B nepuod Bermkon OTeuyecTBeHHOW BOWHLI Ha OObekTax
NpoTMBOBO3AYLWHON  OBOPOHbI,  MECTHOW  MPOTUBOBO3AYLHON  OBOPOHBI,
CTpoUTENLCTBE 0BOPOHUTENBHBIX COOPYXEHWUI, BOEHHO-MOPCKUX 6a3, aapogpoMoB
1 ApYrMx BOeHHbIX 06 bEKTOB B NpeAenax ThINoBbIX rpaHuL, AeACTBYHLLMX HPOHTOB,
onepaLoHHbIX 30H JeACTBYOLMX dUIOTOB, Ha NPUAIPOHTOBLIX YHacTKaX KenesHbIX
1 aBTOMOB UIbHLIX JOPOT;



UNeHbl 3KUNAKEW CyA0B TPaAHCMOPTHOro /oTa, MHTEPHUPOBAHHbIE B Hadane
Benukoii OTeyecTBEHHOW BOMHbI B NopTax APYrnx rocyaapcrs.

1.1. Nopsafok o6palleHns 3a NoslyvYeHeM coynasnbHbIX YCNyr B
nosycrtaynoHapHoi hopme coumanbHOro 06Cny>XmuBaHus

1.1.1. OcHoBaHMEeM [Anda paccMOTpeHus Bonpoca O npejocTasneHnn
coumanbHOro 06CNy>XMBaHUS ABNSETCSA NofgaHHOEe B MUCbMEHHOW WM 3NEeKTPOHHOM
opmMe 3asB/ieHMe  rpaxjaHuvHa WM ero 3akKoHHOro npejcraBsutens o
npefoctaB/ieHUN  COUMaNIbHOro  O6CNyXXMBaHWA, CcocTaBNeHHoe o  copwme,
yTBEPXAaeMoi  npuka3om MwuHucTepcTBa Tpyga W COUMA/IbHOW  3aluUThl
Poccuiickori ®epepauun, nm6o obpalieHne B €ro MHTepecax MWHbIX FpaxiaH,
rocyfapcTBeHHbIX OpraHoB, OpraHoB MECTHOro camoynpaBsfieHWUsi, OOLeCTBEHHbIX
obbeANHEHMI HenocpeACcTBEHHO B OpraH rocyaapcTBeHHOU Bnactu Pecny6navkun
TaTtapctaH, YMO/IHOMOYEHHbI Ha MNpuU3HaHWe rpaxaaH HyxXjawowmuMmca B
counanbHOM 06CNY>XMBaHWW, W COCTaB/eHWEe WHAUBUAYa/IbHOW MNporpammebl
npefoctaBfieHNA  couuasibHbIX ycnyr, nubo nepefjaHHoe 3asiBfieHWe  wm
obpalleHne B paMKax MeXBeOMCTBEHHOro MHMOPMAaLMOHHOIO B3anMoaeicTBuS.

1.1.2. JOKYMeHTbl, Heob6xoAuMble ANS MPUHSATUS pELUeHUss O MpefocTaB/ieHUn
coumanbHbIX YCnyr B MOJlycTauuoHapHoi opMe counanbHOro 06Cy>KMBaHUSA,
NnpeacTaBnslOTCS Mony4vaTenieM coumanbHbIX YCAyr JfAWYHO NMGOo  noganexar
npeacTaBieHuIo B pamkax Me>XXBe[OMCTBEHHOI O WMHHOPMaLIMOHHOTO
B3aMMoOAeNCTBUS B  COOTBETCTBUM C  TpeboBaHMsIMM  efiepanbHoro 1
pecny6/MKaHCKOro 3aKOHOAaTeNbCTB.

1.2. Tpe6oBaHUS K NHPOPMALUNOHHOMY OGECMEeUYeHN0 rpaxaaH,
NMPU3HAHHbIX HY>XAALWUMUCS B COLLMANIbLHOM 06CNYXXUBAHUU, NMpU
o6paleHnmn 3a NonyvYeHneM coLmasnbHbIX YCNYT U B XO4€e UX 0KasaHusl

1.2.1. MocTaBLUK COLMANbHbIX YCNyr OCyLlecTBAsieT 6GecnniaTHO B AOCTYMHol
opMe MHOpPMUpOBaHMe rpaxKaaH, MNPU3HAHHBLIX HYXAALWMMUCA B COLMa/IbHOM
06CNy)XMBaHUM B MOMyCTauMOHapHOi dopMe (MX 3aKOHHbLIX MpeacTaBuUTenei), u
nonyuyatenel coumanbHbIX ycnyr (MX 3aKOHHbIX MpefcTaBuTeneii) 06 ux npa.Bax v
0653aHHOCTSIX, BMAAX COLMasbHbIX YCYr, CpOKax, TmopsgKke WU YCNoBUSAX
npefocTaBNeHUs couMasbHbIX YCnyr B MoslycTaluMoHapHoil gopmMe coumasnbHoro
o6CnyXnBaHUsl, Tapuax Ha 3TW YCIYyrM U UX CTOMMOCTU [ANs  FpaXaaHuHa,
NMPU3HaAHHOTO  HyXJalLWuMcss B coumanbHOM  o6cnyxuBaHuu  (nony4vatens
couManbHbIX YCIyr), NMM60 0 BO3MOXXHOCTU MoJlyvaTtb UX 6ecrniaTtHo.

1.2.2. VIHhopMUpoBaHUE OCYLLECTB/IAETCA MOCTaBLMKOM COUUAsIbHbIX YCNYyr €
MCNONb30BaHMEM  3MIEKTPOHHOW W TenedOoHHOW CBA3W, UHMOPMAaLNOHHO-
TeNeKoMMYHUKaLoOHHOM cetun "NHTepHeT" nocpencrsom pasmeLleHns
vHdopmMaLmMn Ha cBoeMm oduumanbHOM calite, Ha WMHMOPMaLVOHHLIX CTeHaax B
nomeLLeHnn NocTaBLLMKa coumanbHbIX YCyr, B CpeAcTBax MaccoBol MHGopmaumu,
KOHCYNbTUPOBAHUA rpadkaaH Ha IMYHOM MpUemMe HernocpefCcTBEHHO B MOMELLLEHUAX
MOCTaBLMKOB COLManbHbIX YCyr, UHbIMU O06LW,Eef0CTYNHLIMU cnocobamu.

CocTosiHMe uHopMauunM O coumanbHbIX ycnyrax M MnocTaBLiMKe coumasnbHbIX
YCnyr, wux nNpeaocTaBsaOWMX, [O/HKHO COOTBETCTBOBAaTbL TpebGoBaHUsIM 3akoHa
Poccuiickoii ®depepauun ot 7 geBpansa 1992 roga N 2300-1 "O 3awute npas
notpeéuTtenen™.

MakcumasnbHbIi  CPOK  OXMAaHus  npuema  cheunannucTtoMm  nocTaslmKa
coumasnbHbIX YCNyr npu AMYHOM O6palleHnn rpaxaaH Ana noayyeHns nHdopmauum
0 paboTe nocTaBLMKa CoLManbHbIX YCAyr, NopsgkKe npefoctaBieHnsa counanbHbIX
YCNyr coctaBifieT 15 MUHYT.



1.2.3. TlocTaBWUK coymnanbHbIX YCIyr B COOTBETCTBUM CcO cTatbeil 13
depepasnbHOro 3akoHa OT 28 pgekabpsa 2013 roga N 442-d3 "O6 ocHoBax
coumanbHOro 06CNy>XmBaHuUA rpakgaH B Poccuiicko ®depepauunn” dopmupyet
06LWenOCTYNHbIA MHOPMaLMOHHBIN pecypc, cogepxawunii nHcopmaumnio o cBoeli
peAatenbHocTu, obecneyuBaeT A[OCTYN K [aHHOMY pecypcy rocpefcTBoOMm
pasmMeLlleHnsa ero Ha MHMOPMaLIMOHHbBIX CTEHAAX B CBOEM MMOMELEHUN, B cpecTBax
MaccoBoi  uHdopmauumM, B  MHMOOPMaLNOHHO-TENIEKOMMYHUKALUVOHHOW  ceTun
"MIHTepHeT", B TOM Yuc/e Ha CBOEM ohuuMasibHOM caliTe.

(B pea. MoctaHoBneHns KM PT ot 25.02.2019 N 125~

1.2.4. MpepocTaBfieHe HeLOCTOBEPHOW, HEeCBOEBPEMEHHOW WM HeAOoCTaTo4YHO
NosHol MHopMauumM 0 couurasbHbIX ycyrax nosyyarenn coumnanbHbiX yenyr (Ux
3aKOHHble MpejcTaBUTenn) BrnpaBe o6XanoBaTb B MopsAke, YCTaHOB/IEHHOM
3aKoHofaTe/IbCTBOM Poccuiickoli ®esepauuun, B TOM Yncie B cyfe6HOM MopsifKe.

1.2.5. NHdopmaumsa o nocTtasBwmKax couuasnbHbIX YCAyr U npefoctaBfeHHbIX
(NnpepocTaBnsiemMblX) couManbHbIX ycayrax MoXeT 6bITb MosydyeHa nocpefcTBoM
MCrMonbL30BaHmA EnvHom rocyfapcTBeHHoO nHcopMaLMOHHOM cucTeMsbl
coumanbHoro obecneuveHms (panee - EFMCCO) cornacHo nopsgky u obbemy,
yCTaHOB/IEHHbIM lMpaBuTenbCTBOM Poccuiickoin ®epepauun, N B COOTBETCTBUU C
copmaTtamn, ycTaHOBIEHHbIMM onepaTtopom EMMCCO.

(n. 1.2.5 BBepgeH lMNoctaHoBrieHnem KM PT ot 25.02.2019 N 125"

1.3. Tpe6oBaHUA KH6e30NaCHOCTN OKaszaHUs couManbHbIX YCAyr

1.3.1. MocTaBWMK counasnbHbiX YCAYr [O/MKEH ObiTb 3aperucrpmposaH
KayectBe lopugunyeckoro  nuvuya  amnbo B Kayectse VHAMBUAYaNbHOro
npegnpuHuMmaTtens u UMeTb:

NINUEeH3nn, paspelleHnsa Ha Buabl AeATesibHOCTU, nogexaune nnueH3nposaHmo
B COOTBETCTBMN C 3aKOHOAATE/IbCTBOM:

[OKYMEeHTbI, perynvpytowme npefoctaB/fieHne coumnanbHbIX YCIyr, KOHTPO/b 3a
UX NpefocTaBieHneM:

NHble  OOKYMEHThbI, KOTOopble H606X0,CI|I/IMO NMETb B COOTBETCTBUNA C
3aKoHOoAaTe/IbCTBOM.

MocTaBLMK COLMAsIbHbIX YCIYT AO/MKEH OCYLLECTBASATL MOCTOSIHHbIV KOHTPO/b 3a
aKTyaslbHOCTbI0 AOKYMEHTOB, WX CBOEBPEMEHHbIM OGHOBMEHUEM U U3BATUEM U3
o6palleHns yctapeBLUnX JOKYMEeHTOB.

1.3.2. 3paHuA N MNOMELLEeHUA NocTaBLWUKa couunanbHbIX YCAYr [LOJIKHbI
cooTBeTCTBOBAaTb MNpaswuiam no>xapHori 6e30MacHOCTN.  YCTaHOBJ/IEHHbIM
defepasibHbIM 3aKOHOAATE/IbCTBOM: CaHUTAPHO-3NUAEMNONIOTMYECKUM HOpMaMm, a
Takke ApyrMM HopmaM W TpeboBaHUAM, YTBEPXAEHHbIM defepanbHbiM 1
pecnybnnKaHCKMM 3aKoHofaTeNbCTBaMu, B TOM YMUCNEe MO pa3mepamM N COCTOSAHUIO
nomeLLeHuii, KoTopble AO/DKHbl OTBeYaTb TpeboBaHWAM CaHUTAPHO-TUTMEHNYECKNX
HOPM 1 MnpaBwn U 6biTb 3alulieHbl OT BO34eNCTBUA (PakTOpoB, OTpuLAaTesIbHO
B/IUSAIOLWNX Ha Ka4dyecTBO npefocTaBnsgeMblX ycnyr (NOBbIWEHHble TemrnepaTtypa u
B/T@XKHOCTb BO3/yXa, 3aMbl/IEHHOCTb, 3ara3oBaHHOCTb, LWyM. BUGpauua v 1.4.).

1.3.3. MpoeKTHble pelleHuss 1 060pyAoBaHne 3A4aHWli MOCTaBLMKA COLMNASbHbBIX
yCNyr [O/MKHbI o6ecneunBaTb 6e30MacHOCTb Mnosyyarteneli coumanbHbIX yCnyr, B
TOM 4mC/e 4OCTYMHYIO 1 6€30MacHyo 3BaKyaumnio Npu YpessblyaiHbliX CUTYaLUSIX.


http://docs.cntd.ru/document/499067367
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1.3.4. O6opygoBaHve, npubopbl, annapaTtypa, WHBeHTapb [OOMkHbl B
COOTBETCTBAM C  3aKOHOAAaTeNbLCTBOM OTBeYaTb TpeboBaHMAM caHWTapHO-
aNMAEMUONOTMYECKUX MPaBuil M HOPMaTMBOB, a Takke TpeboBaHuaAM K
Ge30nacHoOCTM NpodykUWK, YCTaHOBMEHHLIM 3aKoHOAATEeNLCTBOM Poccuidckon
degepauny, WUCNOMbL3OBaTLCA CTPOTO MO Ha3HaYEHU0 B COOTBETCTBUM C
SKCMNyaTaLWOHHLIMA - JOKYMEHTaMK, COAEpXaTbCA B TEXHUYECKU WCMpaBHOM
COCTOAHUM U cUCTEMaTUYECKU NPOBEPATLCH.

1.3.5. lMocTaBWwmk couunaneHbIX YCnyr HeceT OTBETCTBEHHOCTb B nopsigke,
ycTaHoBNeHHoM defeparnbHbIM - 3aKoHoAaTensCTBOM W 3aKOHOAAaTENbCTBOM
Pecnybnukn TatapcTaH, 3a BbINOMHEHWe doyHKUMIA, oOnpedeneHHbIX ero
yupeauTenbHbLIMU  AOKYMeHTaMu, cobrniogeHve npas v csBoboj nonydatenen
columanbHbIX ycnyr, cobniogeHne npas v csobog crneunanucToB opraHu3aumu
colmanbHoro obcny;vBaHus.

1.3.6. Monyyatenu couManbHbIX yeryr (MX 3akoHHble NpedcTaBuTenn) UMeroT
NpaBo Ha KOHGMOSHLUMaNLHOCTL WMHGOpMaLUM JIMYHOMO XapakTepa, CTaBluel
M3BECTHO CreLuanucTy opraHusalum, npeaocTasnsoLel colmarnsHbie Yenyru.

1.3.7. PasrnawweHue nHdopmaLm NMYHOro Xapakrepa nornyyateny coumanbHbIX
ycnyr (MX 3aKkoHHble npeAcTaBuUTenu) BnpaBe obxanoeaTb B Nopsagke,
yCcTaHoBMNeHHOM 3akoHofdaTtenscTeoM Poccuiickon Pepepaunu, B TOM 4ucrne B
cyae6HoM nopsapke.

1.4. TpeboBaHNA K YPOBHIO KagpoOBOro o6ecneyeHA okasaHUsA
couManbHbIX yCryr

14.1. TlocTaBWMK couManbHON YCryrM [OOSBKEH pacnornaratb  KONMMYecTBOM
nepcoHana, HeobXxoAWMbIM ANl KayeCTBEHHOro npedocTaBfieHns coluarbHbIX

ycnyr.

1.4.2. Hapagy ¢ cooTBeTCTBYHOLWEN KBanudmkaLmen cneunanncTel nocTasLmka
coumanbHbIX yenyr 4omkHbl cobntogaTth NpaBo nonydartenein counansHbIX yenyr Ha
yBaXUTENbHOE U 'YMaHHOE OTHOLLEHWE K HUM.

1.4.3. CnelnanucThbl NocTaBLUMKa CoLMarbHbLIX YCIyr NMpY okasaHuu coLmarnbHbIX
ycnyr obssaHbl cobniofaTh TpeboBaHusA, NpeayCMOTPeHHbIe ydpeauTensHLIMM
AOKYMEHTaMmy, MpaBuna BHYTPEHHero TpydoBOro pacnopsfka nocTaslmka
couManbHbIX — YCNyr,  KaueCTBEHHO  BLIMOMHATL — BO3NOMKEHHblE  Ha  HKX
yHKLMOHANbHBIE 06538HHOCTU B COOTBETCTBUM C JOIPKHOCTHLIMU UHCTPYKLUAMU,
CTPOro credoBaTh NpodeccUoHarbHoM aTUKe.

1.4.4. CneumnanncTbl NocTaBLUMKa couManbHbIX yChnyr OKa3blBakT coukharbHble
YCIyrn B COOTBETCTBUU C OAOIMKHOCTHLIMU MHCTPYKUWAMU, yCTaHaBnMBakWMMN UX
ob6a3aHHOCTY, npaBa U OTBETCTBEHHOCTb.

1.5. Pacuet pa3mMepa nnaTthbl 3a npeaoctaBlrieHe couynanbHbIX yCnyr

1.5.1. OnpeperneHve ycrnoBuin NpedocTaBneHns coumanbHblX yenyr (GecnnatHo
nbo 3a nnaty MM YacTWdHylo MnaTty), pacdeT cpegHeayweBoro goxoaa
nonyyaTtens couuanbHbIX YCNyr M pacyeT pasmepa nraTtbl 3a npepocTasneHue
couManbHbIX  YCNyr OCYLLeCTBISIIOTCA B COOTBETCTBMM ¢ TpeGoBaHUAMU
3akoHodaTenbCTBa NOCTaBLUMKOM CoLManbHBIX YCIyr Npy Npueme Ha coluansHoe
obcnysBaHe U MepecMaTpusaloTca B Nopagke,  NPeaycMOTPeHHOM
3aKoHoOaTeNbCTBOM, B MpoLEecce COLMamnbHOro OBCIyAMBaHUA NpW MOSydeHum
cBefeHW 06 M3MeHeHWU cpeaHeayLWeBoro Aoxoaa nonydatens colmanbHbIX Yenyr
U (UNM) M3MEHEHUM BenuuMHbl cpeaHeayleBoro Aoxoda Ans NpeaocTaBrieHust
coumanbHbIX yenyr 6ecnnaTHo, ycTaHoBNeHHoM B Pecnybrvke TaTapcTaH.



1.5.2. MnaTta 3a npepgocTaBneHUe couuasibHbIX YCNYr B3MMaeTCs MOCTaBLLMKOM
couunasibHbIX YCyr B COOTBETCTBUM C AOrFOBOPOM O MpefocTaB/IeHUN CouMasbHbIX
ycnyr ¢ ydetom lNoctaHoBneHus KabuHeTa MuHucTpoB Pecny6smkn TatapctaH oOT
29.11.2014 N 927 "O6 yTBepXAeHUM pasmepa nnatbl 3a MOpegocTaB/ieHue
coumasnbHbIX ycnyr n nopsifka ee s3anMaHumsa".

1.6. OcHOoBaHMA ONA NpeKpalleHus npenocrtaBNeHnNsa coymanbHbIX
ycnyr

1.6.1. OcCHOBaHMsIMM MpeKpaleHust MpejocTaBfeHNss COoLManbHbIX YCyr B
nonycTauuoHapHoii hopMe coLmanbHOro 06CyXUBaHUSA ABNSIOTCA:

1) nNUCcbMEeHHOe 3asBfeHWe MojlyyaTens couuanbHbIX YCAyr (Ero 3akoHHOro
npeactaButensa) 06 OTKase B NpeaocTaBfieHUN  CouMasibHbIX — YCIyr B
nonycTaunoHapHoii hopMe coumanbHOro 06CyXMBaHUA:

2) OKOHYaHVe cpoKa MpefoCTaBfieHUs CoLUMasibHbIX YCIYr B COOTBETCTBUM C
WHAUBMAYaNbHOW NporpamMMoi npefocTaBfeHus coumnanbHbiX ycnyr u  (unim)
nucTeyeHve cpoka AeicTBMS AOroBopa O NpeaocTaB/ieHUM CoLManbHbIX YCIyr:

3) HapylleHue nosyyatesieM COLMasbHbIX YCnyr (3aKOHHbIM MNpeacTaBUTeNem)
YCNOBUiA, NpeAyCcMOTPEHHbIX JOTOBOPOM O NPeAoCcTaBNeHUN COLMasbHbIX YCyr:

4) cmepTb nony4yaTens coumasbHbIX YCNyr uwim nvkeugaums (npekpailieHue
[esATe/IbHOCTM) NOCTaBLMKA COLNANbHBLIX YCYT:

5) pelleHve cyfa O MNpWU3HaHWU MoflyyaTensi couuasnbHbIX Ycyr 6e3BecTHO
OTCYTCTBYIOLWUM WIN YMEPLUNM;

6) ocyxzeHue nosyyartensi coumanbHbIX YCNyr K OTGbIBAHUIO Haka3aHus B BuUae
nvweHus cBo6oabl.

1.7. OueHKa pe3ynbTaTOB MPeAocTaB/IeHUsI COLUANbHbIX YCyT

1.7.1. OueHka pe3ynbTaros npeagocrtaBfeHNda coumanbHbIX ycnyr
ocyllecTB/AeTCA C Yy4YeTOM KadecTBa CoLUManbHbIX YCyr W BK/OYaeT B cebs
OLLeHKY MOMHOTbl NpefocTaB/ieHUsA COLMaNbHOW YCnyrn B MNonycTaunmoHapHoOMi
dopme coumanbHOro 06CnyXvuBaHuUs, B TOM 4Yucne C y4deTom ob6bema
npefocTasB/iseMbIX CoOUMaNbHbIX YC/yr, CPOKOB MpefocTaB/ieHNA CounasbHbIX
YCNyr, WVHbIX KpUTEpuEB, MO3BOMAKOWMX OUEHUTb MOMHOTY MpefocTaB/ieHns
counanbHbIX YCyr, CBOEBPEMEHHOCTb NpefoCcTaB/IeEHUS COUNanbHOM ycnyru, B TOM
yncne C  y4vyeToM CTereHW Hy>XXAaeMoCcTu nosiydarens coumasbHbIX  YCyr,
pe3ynbTatMBHOCTbL  (3(PhEKTUBHOCTb) NpefocTaBleHUA  COUMaNnbHOW  ycnyru
(ynydlieHue ycnoBuii XXn3HeaeaTesIbHOCTU MonyvaTtesnia coumasnbHbIX YCyr).

1.7.2. OueHKa Ka4yecTBa OKasaHus coLManbHO-6bITOBLIX YCAyr BKIOUaeT B ce6s
OLeHKy:

1) nomelleHnii AN NpeaocTaBfeHUsi colmanbHbIX YCIyr, KOTopble Mo pasmepam,
pPacnonoXXeHnto 1 KOH(Urypaumm LO/HKHbI o6ecrneurBaTb BO3MOXHOCTb OKasaHust
BCEX BUAOB COUMasbHLIX YCNYr C y4eToM creundukn nosyyartenein coumasibHbIX
yCNyr, oTBeYaTb CAHUTAPHO-TUTMEHUYECKMM HOPMaM 1 TpeGoBaHUSIM:

2) me6enun 1 o6opyaoBaHUs, KOTOpblE AO/MKHbI 6biTb YAOGHbLIMU B MOMb30BaHUN,
nofo6paHHbIMM C Yy4YeToM (PU3MUYECKOro COCTOSIHUA MosnydaTesneil coumanbHbIX
YCNyr, COOTBETCTBOBATb CAHUTAPHO-TUIMEHNYECKUM HOpMaM:
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3) nuTaHuA, KoTopoe OOMKHO GbiTb MPUrOTOBNEHO U3 [06poKaYeCTBEHHBLIX
NPOAYKTOB, YOOBNETBOPATL NOTPeBHOCTM Mornydatenell couuanbHbIX Yernyr no
KarnopuiMHOCTK, COOTBETCTBOBATL YCTAHOBMNEHHLIM HOPMaM MUTaHUA, CaHUTapHo-
TUrMEHUYECKUM TPeBOoBaHWAM U HOpMaM;

4) WHbIX  COLManbHO-ObITOBLIX ycnyr, npenoctaBndeMblX NMOCTaBLLUMKOM
coukhanbHbIX yCIyr.

1.7.3. OueHka kauecTBa OKazaHua coUWanbHO-MeAULUHCKUX YCIyr BKMOYaeT B
cebs oueHky:

1) CBOEBPEMEHHOrO M B HeoOXoAMMOM o6GbeMe BLIMOINHEHWs npoleayp,
CBA3AHHLIX C COXpaHEeHUeM 300pOoBbLA NorydaTeneli coluanbHbIX YCnyr;

2) nposegeHna HabnogeHna 3a nonydyarendaMm couuanbHbIX ycnyr and
BbISIBIIEHUSA OTKINOHEHWUI B COCTOSHUN WX 340p0BbA,;

3) npoBedeHWs NpoLedyp, CBA3AHHLIX C COXpaHeHUeM 340pPOBbLA MonydaTtenen
coumanbHbIX YCIyr, 0300POBUTENbHLIX MEPONPUATUN, KOTOpble AOMKHbI ObiThb
OCYLLECTBIIEHbl C  MaKkCUMarbHOW aKKypaTHOCTbO UM OCTOPOXHOCTLIO 663
MPUYMHEHUA Kakoro-nubo Bpeda nonyvatenamM colmarnbHbIX YCnyr,;

4) MeponpuATUR MO KOHCYNETUPOBaHWIO MonydaTenel couuanbHbIX YCnyr no
coumansHo-MeQULMHCKAM BOMpocaM, KOTopble OOIbkHbEI obecneumsaTb okaszaHue
KBanuduLMpoBaHHON MoMoLy MornydaTensM couuanbHeIX YCIyr B MpasBuiibHOM
MOHUMAHUM U PeLLEHWUM CTOSALLMX Neper, HUMU KOHKPETHLIX NpobreM, cBsA3aHHbLIX ¢
COXpaHeHWeM 30POBbS;

5) okasaHuMA MOMOLM B BbLIMNOMHEHUN 3aHATWMIA MO aganTUBHOWM (M3NYECKON
KynbType, koTopas AorkHa obecneumBaTb OBRageHne nonyyarensamy coumnanbHbIX
ycnyr pocTynHoro v 6esonacHoro Ansa 340poBbA  KOMMNekca  manydeckmx
yrpaxHeHUn B Lensx ero CUCTEMaTUYeckoro BbIMOSHEHUA ANS YKPenneHus ux
340pOBbS;

6) MHbIX coumnanbHO-MeAUMLUUHCKUX YyCcnyr, npeaocTaBndeMbiX NoCTaBLUMKOM
coukhanbHbIX yCIyr.

1.7.4. OueHka kadecTBa COLManbHO-MCUXONOrMUYEeCcKmX yCcnyr BKNKO4YaeT B cebsa
OLIeHKY:

1) CcOUMamnbHO-MCUXONOMMYECKOTO  KOHCYINBTUPOBaHWS,  KOTOpoe  [OIDKHO
obecneunTs oOKkasaHue nonydatensam coluuanbHbIX YCNyr KeanuuLupoBaHHOM
MOMOLWM MO HaraxVBaHWIO MEXIIMYHOCTHLIX OTHOLIEHWH, B TOM 4ucne AOns
npeaynpexaeHusa U NpeoconeHns ceMeHbIX KOHAQUTMKTOB;

2) NCUXOMNOrMYeCcKon NMOMOLLYM, OKasaHue KOTOpOW AOIDKHO MOMOYL Norydatento
couManbHbIX YCNyr pacKpbiTb M MOGUNM30BaTL BHYTPEHHUE PEecypChl, PEeLLUTb
BO3HUKLLME COLManbHO-NCUXoNormieckmne npobremslt;

3) couMansHO-NCHUXONOTMYECKOro NaTpoHaka, KOTOpbI JdorkeH Ha OCHOBe
cucTeMaTuMdeckoro  HabrniogeHWss  3a  MonydaTendaM  coluarnbHbIX — yenyr
obecneunsaTb  CBOEBpPEMEHHOE  BbLIABMIEHWE  CUTyaUUH  MCUXUYECKOTO
AMCKOMOPTa,  JIMYHOCTHOMO  (BHYTPUNMMYHOCTHOTO)  WNM  MEXIMUYHOCTHOTO
KOHCONMKTa UM APpYrvX CUTYaUuid, yXyOWwaloWwmx YCIOBUA KU3HedeAaTenbHOCTU
rnonyJyaTenein coluuanbHbIX YCnyr, B LeNndxX okasdaHust UM HeOBXOAMMbIX coliMarbHo-
MCUXOTNOMMYECKUX YCIYT,;



4) MHBIX coUMarnbHO-NMCUXONOrMYEeCcKUX ycnyr, npegoctaBlndeMbiX NOCTaBLUMKOM
coukhanbHbIX yCIyr.

1.7.5. OueHka kayecTBa coLManbHO-Negarormyeckmnx ycnyr BKINO4YaeT B cebsa
OLIeHKY:

1) coumancHo-negarornyeckon KoppekuuW, OCyLLIECTBIEHWE KOTOPOW OOMKHO
obecneymBaTb OkaszaHue KBanMULUPOBaHHON W 3GdeKTUBHON Nedarormyeckon
MOMOLLM, B KOTOPOW HyxOawTCHA nonyvaTeny coumanbHbIX YCryr, nonyyatolme
colmanbHble ycnyry B nonycTauuoHapHon dopme colmansHoro obcnyxusaHus;

2) hOpMMPOBAHUS MO3UTUBHLIX WMHTEPECOB Morydatenell couuanbHbIX YCnyr,
opraHusaluu WX Jocyra, KoTopble [OoIbkHbl ob6ecnevnBaTh YOOBMETBOPEHUE
COLMOKYIMBTYPHBIX M AYXOBHbLIX 3anpocoB  nonydatened couuanbHbIX  Yenyr,
paclumMpeHue Kpyrosopa, cduepbl OBOLLUEHUA, MOBLILLEHWEe TBOPYECKON aKTUBHOCTU
rnonydyarenen coumnansHbIX YCnyr;

3) WHBIX couuanbHO-nefarormdecknx ycryr, npegoctabBndeMbiX NMOCTaBLUMKOM
coukhanbHbIX yCIyr.

1.7.6. OueHka ka4yecTBa coLManbHO-TPYAOBLIX YCIyT BKIoYaeT B ceb4 OLeHKY:

1) oKazaHusl YyCnyr, CBA3aHHbIX C OpraHW3auueid nomolm B MOMAydeHuu
obpasoBaHMA UK (UnM) npodeccuMn  MHBanuMgamu  (geTbMu-MHBanvgamu) B
COOTBETCTBUM C MX CMOCOBHOCTAMM;

2) NpoBOAMMbLIX MEPOMPUATUA MO UCMONL30BAHWIO TPYOOBLIX BO3MOXKHOCTEN
nonydyatenen counanbHbIX YCIyr U 0BY4eHUo MX JOCTYMHLIM NpodecCuoHanbHbIM
HaBbIkaM, UX JOCTaTOMHOCTU U CBOEBPEMEHHOCTHY;

3) NpoBOANMbIX MEPONPUATUI MO OKasaHUo NOMOLLM B TPYAOYCTpoicTBe;

4) MHBIX  couuarbHO-TPyAOBbLIX  yCnyr, npefocTtaBndeMblX MOCTaBLUMKOM
coukhanbHbIX yCIyr.

1.7.7. OueHka ka4yecTBa coLManbHO-NPaBoBLIX YCNYT BKMoYaeT B ce64a oLeHKy:

1) OKasaHua noMmouu B O(*)OpMJ'IeHI/II/I M BOCCTaHOBIIEHUN OOKYMEeHTOB, KOoTopasd
JormkHa  obecnevvBatb pa3bAcHeHne nonyvyarensam coumanbHbIX  ycnyr
copgepxaHua HeobXoaNMbIX AOKYMEHTOB B 3aBUCUMOCTU OT UX NpeAHasHaveHud,
n3noxeHne W HanucaHve (I'Ipl/l HeOGXO}J,I/IMOCTI/I) TeKCTa [OOKYMEHTOB W
3anornHeHne (*)OpMeHHbIX 6rnaHkoB, HanncaHve conpoBoAUTEIbHBLIX NUCEeM,

2) 3peKTUBHOCTU OKazaHUs MOMOLM B MONYYEHUM OPUANYECKUX  YCITyr
nonyyaTensaMu colmansHbIX YCIyr, koTopasi AoIkHa 06ecnevnTL CBOSBpeMeHHoe U
OGBLEKTMBHOE pelleHWe CTOSAWMX Meped norydateneM  couuanbHbIX — YCnyr
npaBoBbLIX Npobrem;

3) MHBIX  couuaribHO-NpaBOBbLIX YCIyr, npefocTaBliAeMblX MOCTaBLUWMKOM
coukhanbHbIX yCIyr.

1.7.8. OueHka KavyecTBa YCMyr, OKa3aHHbIX B LUensx MOoBbIWeHNs
KOMMYHVMKaTUBHOIC MOTeHUMana nonyvateneid couuanbHbIX YCIyr, WUMeRLMX
OrpaHWueHus XM3HedesATENbHOCTU, B TOM JWUCne AeTei-WHBanMaoB, BKMOYaeT B
cebsa oueHky:



1) obydyeHuss UHBaNMaoB (OeTel-MHBaNMaoB) MONMb30BaHUK TEXHUYECKUMU
cpedcTBaMy peabunuTauun, KOTOpoe AOIDKHO PasBUTL Yy WHBanMpoB (OeTei-
UHBaNWMOOB) NPaKTUYECKUE HABLIKMA YMEHWUSt CaMOCTOATENBHO MOMNb30BaTLCA 3TUMU
cpencTBamu;

2) NpoBeAeHUa colnanbHO-peabunUTaLMOHHLIX MEPONPUATUR, KOTOPbIS AOMKHbI
YIydWWUTb B3auMoAelcTBIe nonydatens coluanbHbIX YCyr ¢ 06LLecTBOM;

3) WHBIX yCInyr, OKa3aHHbIX B Uendx noBblleHUA KOMMYHUKaTUBHOIO noteHuunana
nonyanenePl counanbHbIX ycnyr, UMernLwux orpaHnvyeHunsa XnmsHeneATenbHOCTU, B
TOM uJucrie AeTen-uHBanvaos, npeagocTtasndeMbiX NOCTaBLMKOM coUMarbHbIX

ycnyr.

1.7.9. OueHKa KayecTBa CpOYHLIX coUManbHLIX YCNyr B MonycTaluoHapHOM
ghopme colmansHoro o6cnyKuBaHWS BKMoYaeT B ce64 OLEeHKY CBOESBPEMEHHOCTU U
MoNHOTLI 06beMa OkasaHHLIX COLManbHLIX YCNYr NMPUMEHUTENBHO K MoTpeBHOCTU
rnonyJyaTens coluuanbHbIX YCIyr B KOHKPETHBIX COLMarbHbIX YCryrax.

Il. Mopsapok npeaocTaBneHUA counanbHbIX YCNYT B
nonycrtauuoHapHoun cbopmMe coumanbHOro o6¢cnyxmBaHus B
LeHTpax counanbHOW NOMOLLU CeMbe U AeTAM, OTOeNeHUAX
coumanbHOM NOMOLLM CEMbE U AETAM KOMMMNEKCHbIX
LEHTPOB couManbHOro o6¢cnyXmBaHUs HaceneHus

2.1.MepeyeHb AOKYMEHTOB, HEOBX0AUMBIX ANA NpeAoCcTaBNeHus
couManbHbIX yCryr

21.1. I'Iepequb AOKYMEHTOB, npeAcTaBnAaAeMbliX nonydarteneM counanbHbIX
ycnyr npu noctynneHun B LEeHTPbI coumnansHoW noMoWM CceMbe U AeTdaAM,
OTAENneHns couuanbHON MNOMOWLM CeMbe U OEeTAM  KOMIMIEKCHbIX LEeHTpOB
couwnarbHoro OGCJ’Iy)KI/IBaHI/IFI HaceneHuna:



MNepeyveHb
npeacraBnsieMblX
[OKYMEHTOB

NHamBuayanbHas
nporpamma
npepfocTaBneHuns
coumanbHbIX yCnyr

JOKyMeHT,
yAOoCTOBepSAoLWni
NINYHOCTb

JOKYMEHT,
noATBepXaatoLwnia
MecTo XuUTtenocrea
nony4varens
counanbHbIX YyCnyr B
Pecny6nuke
TatapcTaH (3a
VUCK/IOYEHNEM

cnyyas.
npegycmMoTpeHHOro
MYHKTOM 2.1.2

HacTosilero Mopsaka)

OpraHusauus,
ocyulecTensowas
BblAa4yy AOKYyMeHTa

opraH
rocyaapCTBEHHOW
B/acTun cybbekTa
Poccwuiickoii
depepauynn.
YMOSIHOMOYEHHbIW  Ha
cocTaBfieHue
VHAMBUAYa/IbHOMN
nporpamMmmb
npegocTaBfieHUs
couuvasnbHbIX YCnyr

MuHunctepcTeo
BHYTPEHHUX fAesl Mo
Pecnybnunke
TaTtapcTtaH.
BOEHHOro
KomMunccapmara.
KoHcynbckuii
nenaptameHT
MuHuctepcTtea
MHOCTPaHHbIX
Poccuiickoii
depepaynn.
3anuncum
rpakgaHcKoro
COCTOSIHUSA.
KOMMEeTEeHTHble
opraHbl MHOCTPaHHOro

oTaen

aen

opraH
aKToB

rocygapcrea wm
WHble OpraHbi.
YMNO/IHOMOY€EHHblIE B
COOTBETCTBUM c
3aKoHOfaTes/IbCTBOM
Ha Bblgauy
[OKyMeHTa.
yL0CTOBEPSIOLLETO
NINYHOCTb

(B pea. MoctaHoBneHnsa KM PT ot 22.12.2016 N 968}

MunHunctepcTeo
BHYTPEHHUX fAesl Mo
Pecnybnunke
TaTtapcTaH, cya

Cpok
LOKYMeHTa

nencrteusa

yKasaHHbI B
MHANBUAYaNTbHOM
nporpamme
npegocTassieHns
coumnanbHbIX yCnyr

B COOTBETCTBUMN C
3aKoHoaOaTes/IbCTBOM

B COOTBETCTBMUMN C
3aKoHoanaTe/IbCTBOM



3.1.

Ha coBeplweHHONEeTHNUX A4ONO/IHUTENBHO NMPeACcTaB/ATCA:

(B pea. MoctaHoBneHna KM PT ot 22.12.2016 N 968~

JOKyMeHT
yCTaHOBJ/IEHHOI 0O
obpa3sua.
noATBepXaatoLwnia
OTHeceHue
rpaxgaHuHa K
NbrOTHOW  KaTeropum

JOKyMeHT
yCTaHOBJ/IEHHOI O
obpasua.
noATBepXaatoLwnia
OoTHeceHue
rpaxgaHuHa K muam.
noctpagasLmnm B
pesynbTarte
yYpesBblYariHbIX
cuUTyaumia.
BOOPY>XXEHHbIX
Me>XHaLWOHa/TbHbIX
(MeXaTHUYECKUX)
KOH(PNKTOB <*>

(B pea. MoctaHoBneHna KM PT oT 22.12.2016 N 968

YNO/IHOMOY€HHbIe
NCNOJIHNTE/IbHbIE

opraHbl
rocyaapcTBeHHOIA
B/lacTv, opraHMsauuu

n KoOMmnccuun

YNO/IHOMOY€HHbIe
NCNOJIHNTE/IbHbIE

opraHbl
rocyaapcTBeHHOIA
B/lacTV, opraHmsauuu

n KoOMmnccumn

yKasaHHbI B
LOKYMeHTe
yCTaHOB/IEHHOI O
ob6pasua

(n 3.1 eBeaeH MoctaHoBneHnem KM PT ot 03.10.2016 N 701}

yKa3aHHbI B
LOKYMeHTe
yCTaHOB/IEHHOI O
ob6pasua

YTpaTtun cuny. - NoctaHosneHne KM PT ot 25.02.2019 N 125

JOKYMEHT,
cogepxawymii
cBefleHus 0 Jimuax,
3aperncTpupoBaHHbIX
COBMECTHO c
rpakgaHHOM rno
MecTy ero

Xutenbcrpa <>

Konun  [OKYMEHTOB,
NnoATBEePXAatoLLmnx
npaBoBble OCHOBaHUSA
oTHeceHus nmu,
NMPOXXMBAOLLNX
COBMECTHO c
rpaXkaaHuHoM no

MeCTy XWUTtesbCTBa, K

YsieHam ero cewmbu

YXUNLLHO-
aKcnayaTaunoHHble
opraHMsauum, opraHbi
MECTHOro
camoynpasfieHusi

MuHunctepcTeo
BHYTPEHHUX Aaen o
Pecny6nuke
TaTtapcTtaH,
TepputopunasibHble
opraHbl 3annucu akrtos
rpavkaaHcKoro
COCTOSAHUA

30 pHelit

B COOTBETCTBMMN C
3aKoHoanaTe/IbCTBOM
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8. [JOKYMeHTbI opraHbl B COOTBETCTBUM C

(cBeneHuns) o] (opraHusauun), 3aKoHoAaTeIbCTBOM
Hasimumn (OTCYTCTBUW)  YMOSTHOMOYEHHbIE Ha
[0X0A0B rpaxaaHuHa, Bblgady [OKYMEHTOB
UleHOB €ro cembu, (cBegeHwuin) o]
NosTyYeHHbIX B Hamumm (OTCYTCTBUN)
LEHEXHOW topme, [0Xo00B
yuunTbiBaeMbIX npu

onpegeneHun ero

cpegHeayLweBOro

noxopa

COOTBETCTBUM c

MocTtaHoBNEHUEM

MpaButenscrea

Poccniickoin

depepaynn ot 18
oKTA6paA 2014 r. N

1075 "06
yTBEpPXAeHUN [Npasun
onpeaesieHNs
cpefHeayLeBoro
noxona ans
npepoctaBneHns
coumanbHbIX ycnyr
6ecnnatHoO" "

NCNonb3yemblX ansa

pacueTta pasmepa
nnarbl 3a
npepocrtasneHne

coumanbHbIX yenyr,
Nnony4YeHHbIX 3a
nocnepgHue 12

MecsaueB <>

* MpefcTaBnsieTcss Ha rpaxaaH, NocTpajaBlIMX B pes3y/nbTaTe upesBblyaiHbIX
CUTyaLmii, BOOPYXXEHHbIX MEXHALVNOHA/IbHbIX (MEXX3THUUECKNX) KOH(INKTOB.

** CHOCKa ucksryeHa. - NocrtaHosneHne KM PT ot 25.02.2019 N 125.

*** He npeacTaBNAlTCA Ha rpaxaaH /NbFOTHbIX KaTeropuii, YyKasaHHbIX B
noAanyHKrax "a" - "e" nyHkTa 2.2.2 HacTosuero lNopsgka.

>k [peCcTaBAATCA Ha rpaxaaH /IbroTHOW KaTeropuu, ykKasaHHOW B MoAnyHKTe
"' NyHKTa 2.2.2 HacTosuero Nopsgka.

*eek MpencTaBnsAlOTCA  Ha  rpakgaH JfIblFOTHbIX —KaTeropuii, YyKasaHHbIX B
HacToswem lMopsake.

(cHocka BBefeHa lMoctaHoBneHnem KM PT ot 03.10.2016 N 701 >

2.1.2. JOKYMEHT, noaTeepxXxaaronii MEeCTO  XUTesbCTBa nonyyarens
coumasnbHbiX ycnyr B Pecriybnuke TaTapcTtaH, He MpejcTaB/isieTcs rnonyyarenem
coumasnibHbIX YCyr B C/ydyae Yy4yacTus MocTasliMKa CcounasnbHbIX YCNyr B
MeXXBeOMCTBEHHOM WH(OPMAaLMOHHOM B3anmogenctsuu. Mpu 3TOM NOCTaBLUMK
coumanbHbIX ycnyr nony4vaet yKa3saHHbI LOKYMEHT B nopsigke
MeXXBeOMCTBEHHOIO B3auMOAENCTBUSA, MosyyaTeslb counasbHbIX YCIyr Bnpase
npeacTaBUTb yKa3aHHbIA JOKYMEHT Mo COGCTBEHHOW MHMUMaTUBE.
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WHble AOKYMEHTHI, Heobxogumble Ans npeagocTaBlieHUA colWanbHbIX YCInyr,
KOTOpble noanexar npeacrtaBneHuto B pamMKkax MeXBeaJOMCTBEHHOro
I/IH(*)OpMaLI,I/IOHHOFO B3aMMOAENCTBUA, OTCYTCTBYHOT.

2.2. I'Ipanma npeaocTaBnieHnA counanbHbIX yCcnyr 6ecnnatHo nubo 3a
nnaTty M1nun 4Yactu4yHyr nnarty

2.2.1. CoumankHble ycrnyrv B nonycrawlnoHapHon dopmMe B LeHTpax colnansHom
noMoLM ceMbe U AeTAM, OTAEeNieHWsIX coluanbHOW MOMOWM CeMbe U AeTsam
KOMMMEKCHbIX LLEeHTPOB coLMansHoro obecnyk1BaHna HaceneHus NnpeaocTaBnaTcs
3a nnaty wunM YacTudHylo nnaty (B pasmepe, onpegensieMoM B COOTBETCTBUU C
defiepancHbIM - 3akoHodaTensCTBOM 06 OCHOBax coumansHoro obcnykuBaHus
rpaxkgaH M ¢ ydyeToMm nogpasgena 1.5 pasgena | HacTtosawero [llopsigka), 3a
UCKIOYeHWEM nonydaTenen couuanbHbIX YCMyr, YKasaHHbIX B NyHkTe 2.2.2
HacToALLero Mopsinka, KOTOpbIM yKazaHHble couunanbHble ycnyru
npegocTtaensoTca 6ecnnaTHo.

2.2.2. CoumanbHble ycrnyrv B nonyctalnoHapHon dopme B LeHTpax coluansHom
noMoUM ceMbe U AeTAM, OTAEeNieHWsIX coluanbHOW MOMOWM CeMbe U AeTsaM
KOMMMEKCHbIX LLEeHTPOB coLMansHoro obecnyknBaHna HaceneHus npeaocTaBnaTcs
6ecnnatHo:

a) HeCcOBepLUeHHONeTHUM;

6) nuuam, nocTpadaBlLMM B peaynbTaTe  UpesBblMaiHbIX — CUTYaLWi,
BOOPYKEHHbLIX MEXHAL MOHANBHBIX (MEXITHUYECKUX) KOHGITUKTOB;

B) rpaxgaHam, npusHaHHbIM HyXgalnwMnca B counanbHOM OGCJ’I)DKI/IBaHI/II/I B
CBA3U C Hann4ymem pe6eHKa unu aerten (B TOM YUCrie HaxOAAWMXCA Nod OneKou,
I'IOI'Ie‘-II/ITeJ'IbCTBOM), I/ICI'IbITbIBa}OLI.l,eFO(-I/IX) TPyAHOCTU B coumnansHow aganTtauuu;

r) rpakgaHam, B CeMbAX KOTOPbIX BOCMUTLIBAOTCA HECOBEPLUEHHOMNETHUE ASTU U
KOTOpble MpU3HaHbl HyXOalWMMUCS B colManbHOM OGCNyUBaHWUM B CBSI3U C
HanM4IMEM B UX CEMbSIX BHYTPUCEMENHBLIX KOHAIMKTOB (B TOM Yucre ¢ Nuamu ¢
HAPKOTUYECKOM  WIMM  ankorofbHOM  3aBUCUMOCTLIO,  NMLEMM,  UMEHLLMMU
npucTpacTMe K asapTHbIM  urpaMm, §vuaMu, cTpagalowmMi  NCUXUYECKUMU
paccTPONUCTBaMU), HACUIUS;

JJ,) rpaxgaHam, npu3aHaHHbIM HyXgarnwmMucda B colnarnbHOM OGCJ’Iy}KI/IBaHI/II/I B
CBA3U C HanMinem B UX CeMbe peGeHKa-MHBanmna, HyxaatLllerocda B NOCTOAHHOM
NOCTOPOHHEM YyXo4e,

e) rpaxxgaHam, npusHaHHbIM HyXgalnwMnuca B counanbHOM O6CJ'Iy>KI/IBaHI/II/I B
CBA3U C OTCYTCTBUEM paGOTbI M CcpencTB K CyLLeCTBOBaHUIO;

K) monydyaTtensaM couuanbHbIX YCnyr, cpefHedyLIeBol [oXon KOTOPbIX HUKe UIu
paBeH MpedencbHON BenuUWHE cpepHeayWweBoro Aoxoda ANA MpeaocTaBrieHust
coumanbHbIX yenyr 6ecnnaTHo, ycTaHoBNeHHo B Pecnybrvke TaTapcTaH.

2.3. TpeboBaHUA K AeATENBHOCTU NOCTAaBLUKOB coLMasnbHbIX yCNyr B
Pecnybnuke TatapcTtaH



2.3.1. lpepocTtaereHve couuanbHbIX YCnyr B NonycTauuoHapHow dopme
OCYLLECTBIISIETCH Ha OCHOBaHWW A0roBopa O NpefocTaBNeHnU coLmanbHbIX YCnyr,
3aKMHYaeMoro Mexay nocTaBLUMKOM coluWanbHbIX YCyr U rpaxkgaHuHoM (ero
38KOHHbLIM nNpeAcTaBuTENeM) MNpu NpeacTaBneHnM AOKYMEHTOB, YKa3aHHbIX B
nyHkTe 2.1.1 HacToswero [Nopsgka, B TevyeHWe CyTOK C AdaTbl NpeacTaBneHusi
nHOMBUAYanNLHOM MporpaMmbl NPeaoCcTaBneHUsa couuarnbHbIX YCnyr nocTaBLUMKY
colmanbHbIX YCryr.

CyLLl,eCTBeHHbIMI/I yCIoBUAMKW AOrosopa O npegocTtaBlieHU couknarnbHbIX yenyr
ABINAKOTCA NonoXxeHud, onpeperneHHble I/IHJJ,I/IBI/IJJ,yaJ'IbHOIZ I'IpOFpaMMOIZ
npeanocTasBlieHUA CcoUManbHbIX YCnyr, a TakXke CTOMMOCTb couuaribHbIX yCnyr B
cny4yae, ecnv OHU NpeaocTaBrATCA 3a nnaty Un YacTU4Hyto nnarty.

2.3.2. YyeT obpalleHnin 1 oKasaHHbLIX couManbHbIX ycryr Bedercsa B KypHane
yyeTa obpalleHnin U okasaHHbIX coluarnbHbIX YCnyr, a Takke B MUYHbLIX KapTovkax
nonyyarenen coluanbHbIX yCnyr.

2.3.3. CouwuaneHole ycnyru B nonycTauuoHapHon dopme  coumarnbHOro
obecnykMBaHWs AOIKHbI NPedoCTaBNATLCA B 34aHUU (30aHUAX) UNWU NOMELLEHUSIX,
oTBevalomx TpeboBaHMAM  3akoHogaTenbcTBa O AOCTYNHOCTU WX AnA
nonyyarene couuancHblX YCRyr, O COOTBETCTBUM CaHWTapHbIM HOpMam W
npasunaM, HOpPMaTuBHbIM TpeboBaHWAM oOXpaHbl Tpyaa U NPOTUBONOXAPHOW
6esonacHocT; 06  obecneyeHuu  cpeacTBamMuM  KOMMYyHanbHO-ObITOBOroO
obcnyxuBaHus 1 TenedoHHON CBA3bIO; 06 OCHAaLLEeHUM cneluanbHbIM U TabenbHbIM
obopygosaHueM, annapaTtypod W npubopamu, oTBevarwmMy TpeboBaHWAM
CTaHOapTOB, TeXHWYECKUX YCTOBUA, [APYIUX HOPMATUBHBIX [OKYMEHTOB U
obecnevvBaloWLMMK Hagnexallee KavecTBo NpeoCcTaBNAeMbIX CoLManbHbIX YCIyr.

2.3.5. PerynupoBaHue pasfena |l HacToswero lMopsiika pacnpocTpaHaeTcs Ha
nonyyeHre couuanbHblIX YCnyr B NonyctauuMoHapHoil dopMe couuansHoro
obcnykuBaHus B LIEHTpax couuarnbHOW MoMoWM cembe U AeTsM, OTAENeHusX
colnanbHON NOMOWM ceMbe UM AeTAM KOMMMEKCHbIX LEeHTPOB CcoLMansHoro
obcnykuBaHUsl HaceneHus, pacnonaralwmxca Ha Tepputopun  Pecnybnuku
TatapcTaH.

2.4. CTaHgapT couuanbHbIX ycnyr

24.1. HaumeHoBaHMA  couuanbHbIX — YCryr, onucaHue, OO0beMbl KX
npegocTaeneHnsl, nokasaTeny KavyecTBa W OLEHKW pe3ynbTaToB npedocTaBneHus
coumanbeHbIX ycnyr B nosyctauuoHapHon dopMe couuansHoro obcnyxveaHus B
LeHTpax (oTAeneHusx) couuansHoW MoMOoWM CeMbe WM OeTAM NpeacTaBreHbl B
npuroxeHun N 1 K HacTosweMy Nopaaky.

2.4.2. lNpepocTtaereHve couuanbHbIX yCnyr B NonycTauuoHapHoW dopMe
coumanbHoro obcnyxuBaHuA  rpaxkdaHam, MpU3HaHHLIM - HyxgaluwyMucs B
colmnanbHoM obcnyXBaHUK B CBSA3W C HaNM4MeM B UX ceMbe uHBanuaa (pebeHka-
uHBanuaa), Hy>KaalwLLeroca B MOCTOAHHOM NOCTOPOHHEM YXOA€e, OCYLLECTBNAETCA B
TeuyeHWe cpoka [JdelcTBMA UHAMBMAYanbHOW nNporpaMMbl  NpegocTaBfieHust
colmanbHbIX YCryr ¢ NepUoanYHOCTLI0 2 pa3a B roj.



MpepocTaBneHne coumnasnbHbIX YCIyr B NonycTauMoHapHoi gopme coumanbHOro
06CNYXXMBAHUS  ApYrUM KaTeropusm nonyuyareneii coumanbHbIX  ycnyr
oCyLLecTBAseTca Ha CPOK A0 1 roga UCXoAs U3 BbISIB/IEHUS CyLLecTBA U MPUYMH
umeloLencs WM peasibHO BO3MOXHOW MPOGAEMHOM cuTyauun, BO3PACTHbIX W
JIMYHOCTHbLIX OCOGEHHOCTeli nony4atens ycnyr, CneunuduKkn ero OKpPY>XeHus u
APYTUX  XapaKTepucTUK >KU3HeAeATe/NbHOCTU; peaslbHOW  Heo6xo4uMocTu U
CNoCco6HOCTU MosyyaTens yciyr CaMoCTOSITENbHO pPelwunTb 4acTb COBCTBEHHbIX
>KM3HEHHbIX MNpo6aeM Uu Apyrux O6bLEeKTUBHbLIX 06CTOATENbLCTB. Ana yao6cTBa
nonyyarteneii couunanbHbIX YCAyr YCnyrm MOryT MpefocTaBnsATbCSA B Yy4acTKOBbIX
KOHCY/IbTATUBHbIX MyHKTaX, OTKPbIBAEMbIX MOCTABLMKOM COLMa/bHbIX YC/yr BHE
MecTa ero HaxoXAeHusi, a Tawkke Ha 6a3e Apyrux opraHusauuii ¢ o6si3aTeNbHbIM
BbIMONIHEHNEM Bcex Tpe6oBaHWii HacTosiuero [lopsgka M 3akoHofaTeNbCTBa.
Y4acTKOBble KOHCY/NbTaTUBHble MYHKTbl AEWCTBYOT Ha OCHOBAHWUW TOSIOXKEHWS,
YTBEPXAEHHOT0 MOCTaBLMKOM COLMANbHBIX YCYT.

Bpemss Hauyana, OKOHYaHuWs pa6oyero AHA UM 06efleHHOro nepepbiBa
pernamMeHTUpyeTcs npaBuiamy BHYTpPEHHero TPpyAOBOro pacnopsifka nocTaBLinKa
coumnanbHbIX YCyr.

Mpu pa6oTe B pexume IMOEKOTO pabo4vero BpeMeHW Hayalo, OKOH4YaHue wum
o6lWass NpoAo/KMTENbHOCTL  paboyero AHA  (CMeHbl) onpegensietcsa Mo
cornaweHuo Me>eay agMMHUCTpaumMein M paboTHMKaMM MOCTaBLiMKA COLMANbHbIX
YCAyr.

2.4.3. TMNopyweBo HopMatuB  (UHAHCMPOBaHWUA  COLMaNbHbIX yCcnyr B
nonycrtaunoHapHoi opme coumnanbHOro obCcny>XmuBaHus B UeHTpax (oTAeneHusax)
coumnanbHOW MOMOWM ceMbe W AeTAM ycTaHaBnuBaeTcs exerogHo KabuHetom
MunHnctpoB Pecny6numku TaTapcTaH.

2.4.4. Mpu npegocTaBfeHNN COLMabHbIX YCyr B MonycrauMoHapHon copme B
LeHTpax counasibHOM MOMOLWM CeMbe WU AeTAM, OTAeNeHMSAX CouManbHOW MoMOoLm
ceMbe W AeTAM KOMMIEKCHbIX LeHTPOB COLManibHOro 06C/yXXMBaHUA HaceseHus
OO/MKHbI  6bITb 06ecneyeHbl YC/IOBUSA [OCTYMHOCTUM COUMasbHbIX YCAyr Ans
VHBa/INAOB W APYIMX NUL, C YYeTOM OrpaHuYyeHuri Wux >XWU3HepesaTenbHOCTU B
COOTBETCTBUM C NYHKTOM 4 cTaTtbM 19 denepasibHOro 3akoHa oT 28 nekabps 2013
roga N 442-®3 "O6 ocHOBax COLMaNIbLHOIO O6CNYXUBaHUS rpaxkaaH B Poccuiickoii
depepaunn’.

lll. NMopAanoK NpeaocTaB/1eHUA colunanbHbIX YCNYT B
nosiyctaumoHapHoi oopme coumasibHOro o6¢nyxmBaHns B
couunanbHO-peadbunnTayMoHHbIX OTAENEHUAX
KOMIJIEKCHbIX LEHTPOB COLMasibHOro 06Cy>XMBaHUSA
HacesieHus, LueHTpax peabunurtaymm nMHBaInaoB,
peabunuTayMoHHbIX LeHTpax ans

. Mopsgok npefocTaBfeHUsl coumasnbHbIX YCIyr B MofycTauuoHapHoi dopme
couMmanbHOro  OGCNYXXMBAHWUS B COLMA/IbHO-PeabuINTaLMOHHbBIX  OTAENIeHUsX
KOMM/IEKCHbIX LEHTPOB CcOUManbHOro  06CAYXWBaHUS  HaceneHusl,  LeHTpax
peaébunMTauun UHBaNLAOB, pPeabuUTaLNOHHbIX LeHTpax Afs AeTeil 1 noapoCcTKoB
C OrpaHWYeHHbIMY BO3MOXXHOCTAMU

3.1. MepeyeHb AOKYMEHTOB, HEO6XOANMBIX A/1S NMpefoCcTaBNeHuns
coumnasnbHbIX ycnyr

3.1.1. [oKymMeHTbl, nogfnexaline npeacTaBfeHUo MNonydyatesiasMm coumnanbHbIX
yCnyr npy NocTyn/ieHUn B LEHTPbl peabunMtauum MHBaIMAOB, peabuuTaunoHHble
LEHTPbI ANS AeTeil U NoAPOCTKOB C OrpaHUUYEHHbIMA BO3MOXHOCTSAMMU:
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Mpu noctynneHuu

(B pea. MoctaHoBneHnsa KM PT ot 22.12.2016 N 968~
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10.

11.

*

JOKYMeHT,

coaep kalnii
cBefjeHuss o muax,
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COBMECTHO c
rpaxkgaHuHoM no
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** NOKYMEHT npeacTaBfsieTcsi Mpu MNOCTYM/IEHUM Ha 06CNy>XMBaHWE WHBaIMA0B
(peTeli-nHBaNINAOB);

*** NpeAcCTaBMAOTCA Ha rpaXAaH NbroTHbIX KaTeropuii, ykasaHHbIX B HacTOSLWEM
MNopsgke;

(cHocka B pepg. MNoctaHoBneHna KM PT ot 03.10.2016 N 701

*k He MNpPeACcTaBMATCA Ha rpagaH /broTHbIX KaTeropuii, ykasaHHbIX B
noAanyHkrax "a" - "g" n "’ nyHkra 3.2.4 HacTtosuero Nopsgka.

(B pea. MoctaHoBneHns KM PT ot 02.04.2020 N 250"

3.1.2. JOKYMEHTHI, noanexatiue npeacraBneHuio conposoXjawLmmmn
vHBannaos | rpynnbl, geteli B Bo3pacTte A0 3 neT, AeTel-UHBaNNA0B, VMERLNX
orpaHuyeHns  XusHegeATeslbHOCTM  Nto6oii Kateropyum  TpeTbel  CTeneHu
BbIP&XXEHHOCTW, MNpU  MOCTYM/JIEHUN B LEHTPbl peaduiMTauum  UHBaAIVUAOB,
peabunuMTauMoHHble UEeHTPbl ANA AeTel 1M NOAPOCTKOB C  OrpaHuUyeHHbIMU
BO3MOXXHOCTAMMU:



N MNepeyveHb OpraHusauus, Cpok nencrteusa
nn npeacraBasiemMmblX ocyulecTensowas [OKYyMeHTa
[OKYMEHTOB BblAayy AOKYyMeHTa
1 2 3 4
1 JOKYyMEHT, MuHuctepcTeo B COOTBETCTBUMU C
Y[0CTOBEPSAOLW NI BHYTPEHHUX  gen no 3akoHofaTe/IbCTBOM
NNYHOCTb Pecny6nuke
TarapcTaH, oTaen
BOEHHOro
Komuccapwuara,
KoHcynbcknii
AenaptamMeHT
MuHuctepcrtea
MHOCTPaHHbIX nen
Poccwuiickoi
depepauymn, opraH
3anuncum aKToB
rpaykgaHcKoro
COCTOSAHUSA,
KOMMETEHTHbIE OpraHbl
MHOCTPaHHOro
rocygapcrsa WM uHble
opraHsil,
YMO/THOMOYEHHbIE B
COOTBETCTBUM c
3aKoHofaTeNlbCTBOM Ha
BblAavy [OKYMeHTa,
YA0CTOBEPSAOLWETO
JINYHOCTb
(B peg. MNMoctaHoBneHusa KM PT ot 22.12.2016 N 968~
2. JloBepeHHOCTbL Ha  odopmaseTcs yKasaHHbI B
npeacrtassieHne U 3aKOHHbIM foBepeHHoOCTU nbo
3aWmnTy MHTEpecos npeacrasnutenem 1 rog B cny4vae, ecnu
pebeHKka-nHBannga CpOK nencrtensa
[0BEepeHHOCTH He
yKasaH
3. Cnpaska 06 MeAVLUHCKNe B COOTBETCTBUM C
OTCYTCTBUU opraHusaymm 3aKoHOZaTeNIbCTBOM
KOHTaKTOB c
VH(EKLMOHHBIMN
60/IbHbIMU rno
MeCTY MpoXXMBaHUsA
3.1.3. JOKYMEHT, noaTeepXxaaroLnii MEeCTO  XWUTefNbCTBa nonyyarens

coumancHbIX ycnyr B Pecny6nuke TaTapcTaH, He NpeacTaB/isieTcsl nosy4vartenem
coumasnbHbIX YCNyr B C/lydae ydyacTusi MocTaBlWMKa CouManbHbIX Yycnyr B
MEXBEOMCTBEHHOM VH(OPMALNOHHOM B3aumogeiicTBun. Mpy 3TOM MOCTaBLMK
coumanbHbIX ycnyr nonyyaet yKa3saHHbI [OKYMEHT B nopsiake
MEeXBeOMCTBEHHOI0 B3auMOAelcTBMs, MofyvaTeslb COUMalibHbIX YCNyr BrpaBe
npeAcTaBUTb yKa3aHHbIA OKYMEHT Mo CO6CTBEHHON MHMLMaTMBE.



NHble [OOKYMEHTbl, Heo6xoAuMble AN MPefocTaB/ieHUs CoLMalbHbIX YCyT,
KoTopble noanexart npeacTaBfeHuIo B pamKax  MeXBeLOMCTBEHHOro
WMHOPMALMOHHOIO B3aUMOAENCTBUS, OTCYTCTBYIOT.

3.2. MpaBuna npefocTaBfeHns columabHbIX ycnyr 6ecnnatHo nu6o 3a
nnaTy WinM YacTUUHYH narty

3.2.1. TlpepocTaBneHue couuasibHbIX YCAyr B MofaycTtayMoHapHon dopme
OCYLLLeCTBNAETCA Ha OCHOBaHUW [0rosopa O npefocTaB/ieHNN COLMabHbIX YCIyr,
3aK/1l04aemMoro Mexgay MnocTasBlWMKOM CouMasbHbIX YCAYr W rpaxpaHuHom (ero
3aKOHHbIM npejcTaBuTeniem), Mpu npejcTaBfeHnn [OKYMEHTOB, YKa3aHHbIX B
nyHkte 3.1.1 HacTosiwero [llopsgka, B TeyeHMe CYTOK C fgaTbl npeactaBneHus
VHAVBUAYa/bHOW MporpaMMbl NpefocTaB/IEHUS CcOUMasbHbIX YCAYr MNOCTaBLUNKY
coumasnbHbIX YCyr.

3.2.2. CoumanbHble ycnyru B NojsiycTaumoHapHoli ¢opme couunanbHOoro
obcny>xuBaHns B peabunnTauMoHHbIX LeHTpax Ans p[etei M NoapocTKOB C
OrpaHNYeHHbIMM BO3MOXXHOCTAMMU MNPefoCTaBNATCA nosiydaTesiaMm counanbHbIX
ycnyr 6ecnnaTtHo.

3.2.3. CouywmanbHble ycayrm B MofnyctauMoHapHoi ¢opme B couuanbHO-
peabunmMTaunoHHbIX oTAeneHuvsx, LeHTpax peabunutaunm MHBaNNA0B
npefocTasfATCA 3a YacTuuHylo nnaty (B pasmepe, onpejesssieMoMm B
COOTBETCTBUMN C (PefepasibHbIM 3aKoHOAATEe/IbCTBOM 06 OCHOBax COUWaibHOro
obcny>XuBaHuUsa rpaxgaH v c ydeTom nogpasfgena 1.5 pasgena | HacTosuwero
Mopsagka), 3a UCK/YEeHWEeM rnosnyyartenel coumanbHbIX YCyr, YKa3aHHbIX B NyHKTe
3.2.4 HacTtosiwero [lopsagka, KOTOPbIM couuvasibHble YCnyru npefocTaBnAalTCcs
6ecnnaTtHo.

3.2.4. CouvanbHble ycnyrm B MoaycTauyMoHapHoi dopMe  coumasibHOro
o6Ccny>XnBaHus B coymanbHO-peabnnTaLMoHHbIX oTaeneHusx, LeHTpax
peabunutauun MHBaNMAOB NpefoCcTaB/IATCA 6ecnnartHo:

a) uuam, nocTpajaBlWwuM B pe3ysbTare  4Ypes3BblHaliHbIX  CUTyauuid,
BOOPY>XEHHbIX MeXHaLNOHaIbHbIX (MEX3THUYECKMX) KOH(INKTOB;

6) nHBanngam Benukoii OTeuecTBEHHOW BOWHbI;

B) y4acTHMKaM Benukoii OTeuecTBEHHOW BOWHbI;

r) HBanIngam 60eBbIX AECTBUNA;

n)sBetepaHam 60eBbIX AeCTBUIA;

€) nosnyyaTtensiM couuasnbHbIX YCIyr, cpefHeaylleBoli AOX0A KOTOPbIX HWXe Wnv
paBeH npefencHO BenMuMHe CcpefHefylleBoro Aoxoaa Ans npefocTaBneHus
coumnanbHbIX ycnyr 6ecnnaTtHo, yCTaHOB/eHHol B Pecny6nunke TatapcTaH;

X) MMuam, HarpaxkaeHHbIM 3HakoM ">Xutento 6/10kagHOro JleHnHrpaga".

(nn. "K' BBegeH lNoctaHoBneHnem KM PT ot 25.02.2019 N 125"

3.3. Tpe6oBaHNAa KAEATE/IbLHOCTN MNOCTABLWMKOB COUUanbHbIX YCNYT B
Pecny6nuke TatapcTtaH



3.3.1. TMMpepoctaBneHue couuanbHbIX YCAyr B MoaycTayMoHapHon dopme
OCYLLLeCTBNAETCA Ha OCHOBaHUW AOorosopa O NpefocTaB/iEHUN COLManbHbIX YCAyr,
3aK/1l04aemMoro Mexgay MnocTasBlWMKOM CouMasbHbIX YCAYr W rpaxpaHuHom (ero
3aKOHHbIM npeacTasuTeneMm), B TeyeHMe CYTOK C fJaTbl npejactas/fieHus
VHANBUAYa/IbHOW MporpaMMbl NpefocTaB/IEHUNS COUMasbHbIX YCAYr MOCTaBLUNKY
couMasnibHbIX YCyr.

CyL,ecTBeHHbIMU YC/IOBUSIMM [0OroBOpa O MPeAoCTaBNIEHUN COLMASbHBLIX YCIyr
ABNAOTCS MOMOXEHWs1, onpejeneHHble VUHANBUAYANbHOA nporpamMmori
npefocTaBNeHUs CoLManbHbIX YCIyr, a Takke CTOMMOCTb COLMaNbHbIX YCIyr B
c/lyvae, ec/iv OHV MPeAoCTaBASATCS 3a YacTUUHYO Miary.

B cnyyae npeBbilleHMs1 cnpoca Ha MNofyyeHue CcouuvasibHbIX YCIyr Yy
COOTBETCTBYIOLEr0 MOCTaBLUMKA COUMANbHbLIX YCIYr Haj BO3MOXHOCTbIO KX
oKaszaHusi npuem nosy4varteneii counasnbHbIX YCIyr Ha couunanbHoe 06cnyXuBaHue
OCyLLecTB/sieTCA B COOTBETCTBUN C OUYEPEAHOCTbIO, (POPMUPYEMOI MOCTABLUNKOM
coumanbHbIX YCnyr B nopsiake, onpeaeneHHoM MUHUCTEPCTBOM TpyAa, 3aHSATOCTU U
coumasibHOW 3awmTbl Pecny6nvkm TaTapcTaH.

(B pea. MoctaHoBneHnss KM PT ot 02.04.2020 N 250}

3.3.2. TlpuemM Ha counanbHoe O06CNy>XVBaHWE U CHATME C O06CAy>XuBaHUs
ohopmIATCA NPMKa3oM MocTaBLlMKa coumanbHbIX YCyr. Ha Kakgoro nosnyvarens
coumanbHbIX YCIyr npu rnpueme Ha counanbHOe 06Cny>XuBaHve dopmmpyeTca
NIMYHOE [efio, B KOTOPOEe BK/YAlTCA KOMUM [OKYMEHTOB, HeobXoAuMbIX ANs
npefocTaB/ieHNA COUMaNbHOrNo 06CNYXVBaHUsS, [OOroBOop O MpefocTaB/ieHnn
coumasibHbIX YCyr.

Ha Kkaxgoro nonyyatens couuvanbHbIX YCAyr Mpu MpueMe Ha couuasibHoe
o6CnyXXrMBaHue 3aBoAuTCS peabunnTauMoHHas Kapta no dopme, YyTBepXAeHHO
MUHUCTEPCTBOM TPYAd, 3aHATOCTU U COLMANbHOM 3alnTbl Pecny6nnkmn TaTapcTaH.
Mo  OKOHYaHUW  CcouMaNbLHOrO  06CNYXUBAHWMS  peabuNUTauMoHHas  Kaprta
npuo6uiaeTcsa KANUYHOMY Aely Mofydarens coumnanbHbIX YCyr.

(B pea. MoctaHoBneHnss KM PT ot 02.04.2020 N 250}

MocTaBWMK  couymasbHbIX  yCnyr  ocywecTBnsseT B  COOTBETCTBUU c
3aKOHOAAaTeNIbCTBOM Y4YeT W XpaHeHue NNYHbIX Aen nosay4vareneii coumnanbHbIX
YCNyr; >XypHaU10B MOCTYMJIEHUA W BbINUCKX nonyvaTtenen coumanbHbiX ycnyr (no
rogam).

3.3.3. MnaHnpoBaHVe W nNpefocTaB/ieHNE CounasbHbIX YCNYr OCYLLeCTBAITCA
no cnegywwumm 3TanaMm: AMarHOCTMKa; paspaboTka WHAMBUAYA/IbHOrTO nnaHa
peanusauum peabunnTauMoHHbIX MepPonpuUATUIA; peanm3aumsa peabunnTaumMoHHbIX
MEeponpuaTUi; MOHUTOPUHI (Ha6nogeHne) 3a XOA40M WX BbIMNOHEHWS; OLLEeHKa
3hPEKTUBHOCTU peabunmTaLMoOHHbIX MEPOMPUATUIA.

VMHamBuayanbHblli nnaH peabunutauMoHHbIX MeponpuaTuiA ANS  MHBa/IMAOB
(oeTeli-nHBaNMAoB) pa3pabaTbiBaeTca C y4yeTOM pekomeHaauuin depepanbHoro
yupexaeHuss MeauKo-COUManbHOW 3KCNepTu3bl B MHAVMBUAYA/IbHOW Mporpavve
peabunutaumu uwan abunutaynm nHeannpa (pebeHka-nHeanuaa).

(B pea. NoctaHosneHns KM PT ot 22.12.2016 N 968}


http://docs.cntd.ru/document/570719767
http://docs.cntd.ru/document/570719767

B uensx koopauHauuu peabunuTalMoHHOTO npolecca B paMkax CoLUanbHOro
oGCNyMBaHUSA  PEKOMEHOYeTCS  CO3[aBaTb  OKCMEpTHbLIA  COBET,  KOTOPbIN
paspabaTbiBaeT WHAUBMAYaNbHbLIM MNaH peabunuTaunoHHLIX MEpPONpUSATUA B
pamkax couuanbHoro oGCny:BaHUA W aHanMauMpyeT 3dPeKTUBHOCTL  UX
nposedeHnss. B peaGUNUTALMOHHLIX LieHTpax AnA AeTell U NodpoCTKOB C
orpaHUdeHHbLIMM BO3MOXHOCTSIMU, LIeHTpax peabunuTauy MHBanMaos aKCnepTHbIN
COBeT Takke onpedensdeT HeoGXoaWMOCTb NPOANEHUA cpoka MpeaocTaBrieHNst
coumanbHLIX YCIyr B NosycTalnoHapHoi dopme coLmansHoro o6 cryxBaHus.

CocTaB permamMeHT paGOTbI SKCMNEepPTHOro coBeTa yTBepXaakTCcAd NMPUKasom
NnocTaBLlUMKa CcoUManbHbIX YCIyT.

3.3.4. CouuanbHble ycnyrm B nonycTauuoHapHo d¢opMe  couunanbHoro
obCcnykMBaHWs AOIKHbI NPedoCTaBNATLCA B 34aHUU (30aHUAX) UK NOMELLEHUSIX,
oTBevalowmx TpeboBaHUAM 3akoHodaTeNnLCTBa O AOCTYMHOCTW AN nonyyarenen
colmWanbHbIX YCnyr, O COOTBETCTBUM CaHUTapHbIM HOpPMam W fpasunam,
HOPMaTUBHLIM TpeboBaHWAM oxpaHbl Tpyda W NPOTUBOMNOXKAPHON GesonacHocTw;
06 obecneyeHuM cpeacTBaMM  KOMMYHaNbHO-OLITOBOrC  OBCMYMBaHUSA U
TenedoHHON  cBA3blo;, 006  ocHaleHun  cneuuansHbiM - U TabenbHbIM
obopygosaHueM, annapaTtypod W npubopamu, oTBevarLmMy TpeboBaHWAM
CTaHOapTOB, TeXHWYECKUX YCTOBUA, [APYIUX HOPMATUBHBIX [OKYMEHTOB U
obecnevvBaloWLMMK Hagnexallee KavecTBo NpegoCcTaBNAeMbIX CoLManbHbIX YCIyr.

3.3.5. B cocTaB cneumansHoro TeXHUYECKOro OcHalleHWsl, HeobxoauMoro Ans
MOJHOMO U KaueCTBEHHOTO NPeAoCTaBNeHUs CoLManbHbLIX YCNYT, B COOTBETCTBUM C
3akoHoOaTeNbCTBOM  BKIloYaloTcA  obopydosaHue, npubopbl,  annapatypa,
TeXHUYECKUe cpedcTBa, HeobOXxoauMble AN NPeAoCTaBNeHUs coLManbHLIX YCIyT, B
TOM yucre:

cneymansHoe TexHu4eckoe ocHalleHue B cooTBeTcTBUM ¢ TOCT P 52882-2007
"CoumansHoe obcnyxvBaHue HaceneHus. CneumvanbHoe TeXHUYeCcKkoe OCHalleHWe
yupexaeHun coumnansHoro obcnyxmsanma”;

CTONbI And KnHe3otepanuu,

obopynoBaHMe ANA KOppekUMM To3sbl, pasBUTUSA ABWUraTerlbHbIX HaBbIKOB,
xoObbbl U KoOpAMHaLMM OBWKEHWM, B TOM 4YUCNe KOCTIOMbl AN nposedeHus
AVHamMudeckol  MponpUOLIENTUBHOM  KOPPeKUUM (MONHLIA  pasmepHbIi  psa),
BEPTUKaNU3aTopLl, B T.4. CTOMbI-BEPTUKaNM3aTophl;

obopynoBaHWe AN NepeMelleHUss  nonydaTened couuanbHbIX — yoryr ¢
ABUraTenbHLIMUA HapyLWweHUAMU (MOABEMHUKM);

KOMMIEKTbl 0GopyaoBaHWS ONA  CMOPTUBHLIX WMP (HanonbHoro Boneitona,
GackeTGona, TeHHMca W T.4.), BKNoYas creluanManpoBaHHble TexXHUYecKue
cpencTaa (Kpecna-Konacku) And 3aHATUIA (U3KyNbTYPO, CNOPTOM M TaHLaMmu;

KOMNMNeKT obopyaoBaHua AONs  MCUXONOrMYeckol  pasrpysku  (ceHcopHast
KOMHaTa);

060pyp,OBaH|/|e n anpgakTuvyeckue mMartepuanbl OAnd nposeaeHuA KOHJJ,yKTI/IBHOIZ
Tepanuun.



3.3.6. PerynuposaHune pasgena Il HacToswero lMopsagka pacnpocTpaHAeTcsa Ha
noslyyeHne coumnanbHbIX YCAyr B MNoAycTaunmoHapHol ¢dopme coumnanbHOro

o6CNyX1BaHWsE B COLUMA/IbHO-peabuINTaLMOHHbIX  OTAEeNeHUsX, LeHTpax
peaéGunMTauum UHBaINLOB, PeabUNUTALNOHHbIX LeHTpax Afs AeTeil 1 noapoCcTKoB
C  OrpaHuYeHHbIMW  BO3MOXHOCTSIMW,  pacnonaralwmuxcs Ha  TeppuTopun

Pecny6nvnku TaTapcTaH.

3.4. CtaHAapT couuvanbHbIX yCcnyr

3.4.1. HavmeHoBaHus couunanbHbIX yenyr, onuvcaHue, 06beMbl nx
npefocTtaBfieHNs, MnokasaTenn KadecTBa U OUEHKW pe3y/ibTaToB npefocTaBieHus
coumnanbHbIX yCcnyr B MoJjlycTauMoHapHoOW ¢opme coumasibHOro o6cnyXuBaHus B
counanbHo-peabunnTaUNoOHHbIX OTAEeNeHnAX, LeHTpax peabunutaumn MHBaIVUAOB,
peabunMTauMoHHbIX LeHTpax A8 jAeter U NOAPOCTKOB C  OrpaHUyeHHbIMU
BO3MOXHOCTAMU NpejcTaBfieHbl B nNpunoxeHun N 2 K HacToswemy Mopsagky.

3.4.2. TlpepgocTaBneHne counasbHbIX YCNYr ucyucnseTca B pabounmx [HAX
nocTaBsLMKa counasnbHbIX YCIyr U O/HKHO cocTaBnATb Ao 21 pabouyero gHA - Ans
neTeli-MHBaNNA0B B peabuNuUTauuOHHbLIX LUeHTpax Ans geTeli M NogpocTKOB C
orpaHMYyeHHbIMM BO3MOXHOCTAMK, 15 paboumx gHen - ANA MHBa/IMAOB U rpaxkaaH
NMOXXWIOro BO3pacTa B COLManbHO-peabunnTauMoHHbIX oTaeneHusx, 15 pabounx
OHEN - ANA WHBa/IMAOB B LieHTpax peadbunntaumn MHBasINA0B.

(B pean. MoctaHoBneHnss KM PT ot 05.09.2019 N 775)

MepuoaMyHOCTL NpPefoCTaB/fieHNss COUMasibHbIX YCIyr B NonycTalyoHapHoi
dopme counanibHOro o6cnyXnBaHus B couUMasIbHO-peabuIMTaLUOHHbIX
oTAeNeHusix, UeHTpax peaébunvtauumM WHBAINAOB, PeabuIMTALUOHHBLIX LeHTpax
ANns feTteli M NOAPOCTKOB C OrpaHMYeHHbIMU BO3MOXHOCTAMU cocTaBfnsieT 2 pasa B
rog.

CpoK counanbHoro obcnymsaHuUsA B MonycTauMoHapHoi ¢opMe B LeHTpax
peabunutaunm MHBaINAOB, peabuMTauMOHHbIX LeHTpax AN AeTell n NoapoCTKOB
C  OrpaHuWYeHHbIMM  BO3MOXHOCTAMW AN WHBa/IMAOB,  AeTeli-MHBaNMaoB
npognesaeTca (Ho He 6onee yem Ha 30 AHeN, uUcUUCNAEMbIX B paboumx [HAX
nocTaslMKa coumanbHbIX YCYr) Ha OCHOBaHUW COOTBETCTBYIOLLEro 3asiB/IeHUsA
vHBaninga (ero 3akOHHOro npeactaBuTeNsa), 3akKOHHOro npeacTtaBuTensa pebeHka-
MHBaNuga, MNoAAHHOro He rMosgHee YeMm 3a NATb AHEN, UCUYUCASEMbIX B paboymx
OHAX MocTaBlMKa couvasbHbIX YCAyr, [AO OKOHYaHWs Ccpoka CcounasibHOro
06CcNnyXXnBaHuA.

(B pea. NoctaHoBneHu i KM PT ot 05.09.2019 N 775. ot 02.04.2020 N 250"

PelleHre 0 NpoA/ieHNN CcpoKa COUMA/IbHOINO OGCNYXXMBAHWUS MNPUHUMAETCs B
nocnefHuii AeHb NpenocTaB/ieHUs COUMaNbHbIX YCAYr MpY HaAMuun y uUHBanuaa
(pebeHKa-vHBaNIMAa) MOTMBALMOHHOW  FOTOBHOCTM  (PerynisipHoro  noceLleHus
peabunnTaLMoHHbIX 3aHSATUIA, WCMOMIHEHUS pPEKOMEeHAAUWit) W MOIOKUTE bHOM
AVHAMUKN B pe3y/ibTate NpoBefAeHus peabuinTaunoHHbIX MEPONPUSATUIA.

3.4.3. TlopyweBoW HOpMaTMB (UHAHCUPOBaHUS  couMasbHbIX YyCnyr B
nonycrauuoHapHoii  copme  coumasbHOro  06Ccny>XKMBaHUA B couuanbHo-
peabunnTayMoHHbIX oTAeneHnsax, LeHTpax peabunutauunm VHBaNNOB,
peabunMTauMoHHbIX LeHTpax A8 jAeter U NoAPOCTKOB C  OrpaHUyeHHbIMU
BO3MOXXHOCTSAAMW €XerogHo yctaHaBnnsaetcsa KabuHeTom MuHuUCTpoB Pecrny6nvku
TaTtapcTaH.



3.4.4. Mpn npegocTaBneHNU couuvasnbHbIX YCAyr B MosycTauMoHapHoi dopme
coumanbHoro ob6cny>XmBaHus B cOUMaNbHO-peabUNNTaLMOHHbIX OTAENEeHUsX,
LeHTpax peabunutaumn WMHBaANNAOB, peabunNTaLMOHHbLIX LEeHTpax Ansa geTteil wn
NOAPOCTKOB C OrFpaHUYeHHbIMXM BO3MOXXHOCTAMWU [O/DKHbI 6bITb 0b6ecnevyeHsl
yCroBus AOCTYMHOCTU MNpefocTaBfeHUsa counanbHbIX YCNyr AN WHBaANMAOB U
OPYTMX MUl C Yy4YeTOM OrpaHuYeHuii ux >X1U3HedesATeNbHOCTM B COOTBETCTBMM C
MyYHKTOM 4 cTaTbu 19 denepasibHOro 3akoHa oT 28 aekabpsi 2013 roga N 442-$3
"O6 OCHOBax couManbHOro o6CNy>XnBaHus rpaxaaH B Poccuiickori ®epepaunmn’.

IV. NMopAagok npegocTtaB/eHNA counanbHbIX YCYT B
nonyctauMoHapHoW dpopmMme counasibHOro o6cnyXxmBaHusa B
LEeHTpe counanbHON peabunutaumm cnenbix n
cnaboBungaLInNXx

4.1. MepevyeHb AOKYMEHTOB, HEO6XOAUMbBIX AN NpeaocTaBeHUs
coumnasnbHbIX ycnyr

4.1.1. JOKyMeHTbl, nogjsiexalime npeacTtaB/ieHU0 MnoJsiydaTteneMm coumanbHbIX
ycnyr npu  nOCTynaeHUun B LEHTP counanbHOW peabunutauum crenbix w
cnaboBnaaLnX:



MNepeyveHb
npeacraBnsieMblX
[OKYMEHTOB

NHamBuayanbHas
nporpaMma
npenocTaBneHuns
coumnanbHbIX yciyr

JOKYMEHTbI,
ygocToBepstoLlmne
NINYHOCTb
nony4yarens
coumarnbHbIX YCnyr

(B pea. MoctaHoBneHnsa KM PT oT 22.12.2016 N 968}

JOKYMEHT,
noATBepXaatoLwnii
MEeCTO >XUTeNnbcTBa
nony4yarens
couunanbHbIX yCnyr B
Pecny6nuke
TatapcTaH (3a
VUCKIOYEHNEM
cny4aes,
npegycMoTpeHHbIX
MYHKTOM 4.1.2
HacTosLero

Mopsaka)

OpraHunsauvs,
ocyulecTensowas
BblAa4vy fOKYMeHTa

opraH
rocyapCTBEHHOW
Bnactun cybbekTa
Poccwuiickoii
depnepauynn,
YNO/IHOMOYEHHBbI
cocTaBfieHne
MHANBUAYaNTbHOM
nporpaMmmMb
npegocTaBfieHns
couuasnbHbIX YCnyr

Ha

MuHMCTEpCTBO
BHYTPEHHUX  Aen
Pecnybnunke
TaTtapcTaH,
BOEHHOro
KomMunccapmara,
KoHcynbckunii
nenaptameHT
MuHucrtepcTtea
MHOCTPaHHbIX
Poccwuiickoii
depepauunn,
3anmncu
rpakAaHcKoro
COCTOSAIHUSA,
KOMMETEHTHbIE OpraHbl
MHOCTpPaHHOro
rocygapcrsa WM uHble
opraHsbl,
YNO/IHOMOYEHHbIE B
COOTBETCTBUM c
3aKoHOZaTeNIbCTBOM
Ha Bblga4vy JOKYMeHTa,
y[,0CTOBEPSAOLWErO
NINYHOCTb

no

otaen

aen

opraH
aKToB

MuHunctepcTso
BHYTPEHHUX Aen 1o
Pecnybnunke

TaTtapcTaH, cya

Cpok
[OKYMeHTa

yKasaHHbIN
VHANBUAYanbHOM
nporpaMme
npegoctassieHns
coumnanbHbIX ycnyr

B COOTBeTCTBUU
3aKoHOAaTe/IbCTBOM
B COOTBeTCTBUU

3aKoHOAaTe/IbCTBOM

nencrteusa

Cc

Cc



(B pea. MoctaHoBneHnsa KM PT ot 22.12.2016 N 968~

4. MHpmBnayanbHas henepanbHble yKasaHHbI B
nporpamma yupexaeHns  MeguKo-  MHAMBUAYaNbHOW
peabunutauum  wm  couunanbHo nporpaMmMe
abnnutaumn 3KCNepTu3bl peabunutaunm i
nHBanmpa (pebeHka- abunnntaunmn
VHBanuga) <= vHBannpa (pebeHka-

MHBaNuaa)

(B pea. MoctaHoBneHnsa KM PT ot 22.12.2016 N 968~

5. [JoKymeHT YMO/THOMOY€EHHble YyKasaHHbIl B
YCTaHOB/IEHHOI O NCMONHUTENbHbIE [OKyMeHTe
o6pasua, opraHbl YCTaHOB/IEHHOI O
NoATBEPXAAoLLNIA rocyaapcTBeHHOIA o6pasua
oTHeceHue B/laCTW, opraHv3auumn u
rpaxkaaHuHa K  KoMuccumn
NbrOTHOW KaTeropum
<>

(n. 5 BBegeH lMNoctaHoBneHnem KM PT ot 03.10.2016 N 701

*lpeacTaBnsieTca Ha UHBANMAOB (AeTeil-MHBaIMA0B).

** [peAcTaBnATCA Ha rpadkaaH NIbrOTHbIX KaTeropuii, ykasaHHbIX B HacTOsLWweM
Mopsake.

(cHocka BBefeHa lMNoctaHoBneHnem KM PT ot 03.10.2016 N 701 ™

4.1.2. JOKYMEHT, noaTeep xaatownii MEeCTO  >XWUTesibCTBa nonyyarens
counanbHbIX ycnyr B Pecnybnuke TaTtapcTaH, He npefctaBasieTcs nosy4varesniem
counasnbHbIX YCNyr B Cr/ly4ae y4yacTua rocTasBliuKa counanbHbIX YCiyr B
MeXXBeOMCTBEHHOM WH(OPMALMOHHOM B3anmogenctsuu. Mpu 3TOM NOCTaBLUMK
coumnasnbHbIX ycnyr nony4vaet yKasaHHbI LOKYMEHT B nopsigke
MeXXBeJOMCTBEHHOrO B3auMOAENCTBUSA, MnosyyaTeslb CcounasbHbIX YCyr Brpase
npeacTaBUTb yKa3aHHbIA JOKYMEHT Mo COGCTBEHHOW MHMUMaTUBE.

WNHble [OOKYMEHTbl, Heo6xoAuMble AN MPefocTaBfeHUs COoLUasbHbIX YCyT,
KoTopble noanexart npeacTaBfeHuto B pamKax  MeXBeLOMCTBEHHOro
WHOPMAaLMOHHOIO B3auMOAEeNCTBYSI, OTCYTCTBYIOT.

4.2. NMpaBuna npepocrtaBNeHNda colmasibHbIX yCnyr 6ecnniatHo nnéo 3a
njaaty unm YyacTUYHYlo nnarty

4.2.1. CoumnanbHble ycnyru B MofnycTauMoHapHoi ¢gopme  counanbHOro
ob6CNy>XMBaHNA B LIEHTpe couuvasibHOl peabunutaumm cnenbiX U cNaboBUAALLUNX
npegocrasnsAoTcA 6ecnnaTHo.

4.3. Tpe6oBaHNAa KAeATe/IbHOCTN NOCTaBLWMKOB COUManbHbIX YCNYT B
Pecny6nuke TatapcTtaH



4.3.1. TpepocTtaBneHne couMarnbHbIX YCnyr B MonyctaunoHapHon dopme
OCYLLECTBIISIETCH Ha OCHOBaHWW A0roBopa O NpefocTaBNeHnU coLmanbHbIX YCnyr,
3aKMHYaeMoro Mexay nocTaBLUMKOM coluWanbHbIX YCyr U rpaxkgaHuHoM (ero
3aKOHHbLIM MpedcTaBuTenemM), npu npeacTaBfeHWn OOKYMEHTOB, YKasaHHbIX B
nyHkTe 4.1.1 HacTtoswero [Nopsgka, B TeveHWe CyTOK C AdaTbl NpeacTaBneHusi
nHOMBUAYanNLHOM MporpaMmbl NPeaoCcTaBneHUsa couuarnbHbIX YCnyr nocTaBLUMKY
colmanbHbIX YCryr.

CyLLl,eCTBeHHbIMI/I yCIoBUAMKW AOrosopa O npegocTtaBlieHU couknarnbHbIX yenyr
ABINAKOTCA NonoXxeHud, onpeperneHHble I/IHJJ,I/IBI/IJJ,yaJ'IbHOIZ I'IpOFpaMMOIZ
npeanocTaBlieHNA colnarbHbIX YCIyT.

B cnydae npeBbllleHUA Crnpoca Ha nonyvyeHuWe couuanbHbIX Yycnyr Hang
BO3MOXHOCTBHD UX OKadaHua npuem nonyanenePl coumanbHbIX Yycnyr Ha
counanbHoe OGCJ’Iy}KI/IBaHI/Ie OCylleCcTBIAE€TCA B COOTBETCTBUM C O4YepedHOCTbLH,
y‘-II/ITbIBaeMOIZ NOCTaBLUMKOM coUWarbHbIX YCIyT.

43.2. TpueMm Ha coumancHoe obCnyivBaHWe W CcHATWE C obCnyxvBaHWsA
odhopMrsieTcs NpUKasoM NocTaBlLUMKa coumanbHbIX Yenyr. Ha kaxaoro nonyvarens
columanbHbIX ycnyr nNpu npuvemMe Ha couunanbHoe obcnyxuBaHue dopMupyeTcs
nuMyHoe Aeno, B KOTOPOE BKIYaTCA KOMUKM AOKYMEHTOB, HeobXoaumbIX Ans
npedocTaBneHus couuanbHoro obcnykMBaHusA, [OOroBop © npedocTaBneHun
colmanbHbIX YCryr.

MocTaBUMK  coUManbHbIX — YCMyr  OCYLLIECTBMsSiET B COOTBETCTBUM  C
3aKOHOAATENLCTBOM YMET W XpaHeHWe NUUHBLIX Aen nornyyatenei coluanbHbIX
YCIyT; >KypHarnoB MOCTYNNEHWs U BbINUCKU Monyyareneit couuansHbiX yenyr (no
rogam).

4.3.3. MnaHupoBaHue 1 NPepocTaBreHne CoLMarbHbLIX YCNyr OCYLECTBIATCS
Mo creayowym aTanam:

ANarHoCTuKa,

paspaboTka WHAMBMAYANLHOTC MnaHa peanusauun  peabunurauuoHHbIX
MEPOMNPUATUIA;

peanvsauus peabuUnuTaLMoHHbLIX MepPONPUSATUR;

MOHWUTOPUHr  (HabniogeHue) 3a XoOOM  BbIMOSHEHUs  peabunUTalMOHHbLIX
MEPOMPUATUI;

oLeHKa 9pdeKTUBHOCTU peabunuTaLnoHHbLIX MepONPUATHIA.

43.4. CouuanbHble ycnyrv B MonycTauuoHapHoOn dopMe  coumansHoro
obcnykMBaHWs AOIKHbI NPedoCTaBNATLCA B 34aHUU (30aHUAX) UNWU NOMELLEHUSIX,
oTBevaomx TpeboBaHMAM  3akoHogaTenbCcTBa O  AOCTYNHOCTU WX And
nonyyatenen couwuarnbHbIX YCRyr € HapylweHWeM 3peHusi, O COOTBETCTBUU
CaHWTapHbLIM HOpMaMm W MpaBunamM, HOpMaTUBHLIM TpeboBaHUAM OXpaHbl Tpyaa u
npoTuBoNoXapHoi GesonacHocTu; o6 obecneyeHnn cpedcTBaMU KOMMYHarnbHO-
6bITOBOro OBCNYXKMBaHKA U TenedoHHOW CBA3bI; 06 ocHalleHUK crneunansHbIM K
TabenbHbIM - obopygoBaHuMeM, annapatypod W npubopamy, OTBevalLMMu
TpeboBaHWAM CTaHAapTOB, TEXHWMECKUX YCIOBWW, OpYrX  HOPMaTUBHbIX
OOKYMEHTOB M obecneyvBaloWMMU Haanexallee KayecTBO MpegocTaBnsieMblX
colmnanbHbIX YCryr.



B cocTaB crneunasbHOro TeXHMYECKOro ocHalleHusl, Heo6XoAMMOro A/1si NMosIHOro
M KauyecTBEHHOro MpefoCTaB/ieHNs CcouMafbHbIX YCIyr, B COOTBETCTBUU C
3aKoHOfaTe/IbCTBOM  BK/lOUaloTcs  0o6GopyfoBaHve, NpuGopbl,  annapartypa,
TeXHUYeckue cpefcTsa, Heob6XxoAuMble A/ NPefoCTaB/eHUs COLMaNbHbIX YCIyr
noslyyartesnsiv CounanbHbIX YCIYTr C HApyLWEeHNeM 3peHUust.

4.3.5. PerynuposaHune pasgena V Hactosuwero lopsgka pacrnpocTpaHdeTcs Ha
noslyyeHne coumanbHbiX YCAyr B MNOAycTaunmoHapHol ¢dopme coumnanbHOro
ob6CNy>XMBaHNsA B LEHTpPe counanbHOW peabunutaunm cnenbix N cnaboBugaLNX,
pacrnonararwLlemMmcs Ha Tepputopun Pecny6nukmn TatapcTaH.

4.4, CtaHpapT coumanbHbIX yCnyr

4.4.1. HavmeHoBaHusA couuvanbHbIX  yCnyr, onuvcaHue, 06beMbl nxX
npepocTtaB/ieHNA, MNokKasatenn KavecTBa U OLEHKW pes3ynbTaToB npegocTaBneHus
coumnanbHbIX YCnyr B MoJjlycTauMoHapHoOW ¢opme coumasibHOro obcnyXvBaHus B
LeHTpe counanbHOW peabunutaunm cnenbiXx U cNaboBMaALMX MpeacTaBfieHbl B
npunoxeHun N 3 K HacToswemy MNopsagky.

4.4.2. NpepocTtaBfeHne coymasnbHbIX YCNYr OCYLWECTBIAETCA CPOKOM 6 mecsueBs
Cc nepuognyHocTbio 1 pa3 B ABa roja.

Mpy HaMMuUMM cBOGOAHBLIX MecT (OTCYTCTBUM O4YepefHOCTU) coumasibHble YyCnyru
npefocTaBnsaoTCca MHBanugam 1 pas B rog.

(a63aL BBeaeH lMocTtaHoBneHneM KM PT oT 20.02.2018 N 102}
(n. 4.4.2 B pea. MoctaHoBneHns KM PT oT 13.11.2017 N 866}

4.4.3. TllogyweBoii HOpMaTMB  (UHAHCUPOBaHUS  couMasibHbIX YyCNyr B
nonycrauvoHapHol ¢opme counasnbHOro O06CAY>XMBAHUSA B LIEHTpPe CounasibHOW
peabunutaunn cnenbix U cnaboBnAALWNX eXerogHo yctaHaBnnBaeTca KabuHeTom
MuHucTpoB Pecny6anku TatapcTaH.

4.4.4. Tlpu npepocTaB/eHUN CcoUMasbHbIX YCAyr B MosycTaunmoHapHol dopme
coumanbHOro 06CNY)XMBAHUS B LEHTpe CcouuanbHOW peabunutaumn cnenbix u
cnaboBnaaLWnX OO/MKHbI 6bITb 0b6ecneveHbl YC/I0BUS [OCTYMHOCTU COLMasbHbIX
ycnyr Anst VHBa/IMA0B W APYTNX UL, C YYETOM OrpaHuUyeHunii nx >XusHegeatenbHoCTn
B COOTBETCTBMM C NYHKTOM 4 cTatbu 19 PegepanbHOro 3akoHa oT 28 pekabps
2013 roga N 442-»3 "O6 ocHOBax counanbHOro O6CNY)XUBaHUA TrpakiaH B
Poccuiickonn ®epepauymn™.

V. MNopspok npeaocTaBAeHNSA CPOUYHbIX COLManbHbIX YCNyT
B LLeHTpax coumasibHOM MOMOLLM CEMbE U OETAM,
OTAENEeHUsIX colunanbHOM NOMOLLM CeEMbE N AETAM
KOMMJ/IEKCHbIX LLEHTPOB COLNa/IbHOro 06CNyXXNBaHUS
HacefieHus

5.1. MepeyeHb AOKYMEHTOB, HEO6XOAUMbIX A/1S NMpefoCcTaBNeHuns
CPOUHBIX COLMaNbHbIX YCNYT

5.1.1. [oKymMeHTbl, nognexawive npeacTaB/IeHMIO Ha Mnosyyatens coumnanbHbIX
YCNyr ons NpUHATUS PeLleHusl 0 NPefoCTaBMEHUN CPOYHbLIX COLMAsIbHbLIX YCIyr n
ANs NOMYYeHNs1 CPOUHbIX COLMANbHbLIX YCYT:



MNepeyveHb
[OKYMEHTOB,
HeobxoauMbIX AN
npegocTas/ieHns
CPOYHbIX

coumansHbIX ycnyr

CeegeHunsa o
Hy>XaeMocTu
rpaxxgaHuHa B
CPOYHbIX
coumnanbHbIX
ycnyrax B
pesynbTare noxapa,
aBapun, CTUXMUHOIo
6eacTBus,
BOOPY>XEHHbIX
MeXXHaLMOHasIbHbIX
(MEeXaTHNYECKUX)
KOH(/INKTOB, APYrux
ypesBblyaliHbIX
cuTyauum

OpraHunsauvs,
ocyulecTensowas
BblAa4vy AOKYMeHTa

3

mMeauLMHCKue,
o6pasoBaTesfibHble
opraHusauuu, opraHb

BHYTPEHHUX Aesl, OpraHbl
MECTHOro

camoyrnpas/ieHus,
KoMmMccun  no  genam
HecoBepLUEHHOTETHUX,
opraHbl ynpasfieHUss B
chepe npenynpexaeHus
7] nuKBMgaunmn
ypesBblyaHbIX
cuTyauum,
MunHunctepcTeo
BHYTPEHHUX  faen no

Pecnybnunke TatapctaH

(B pea. MoctaHoBneHna KM PT oT 22.12.2016 N 968}

JOKYMEHT,
Y[0CTOBEpPSAOLW A
JINYHOCTb
rpaxkgaHuHa (npu
HanMuum)

MuHunctepcTeo
BHYTPEHHUX  fAen no
Pecny6nunke TaTapcTaH,
oTaen BOEHHOro
KomMuccapmara,
KoHcynbcknii
nenaptaMmeHT
MuHuctepcTtea
MHOCTPaHHbIX
Poccwuiickoi
depepayunn,
3anuncum
rpakgaHcKoro
COCTOSAAHUSA,
KOMMNETEHTHbIE
MHOCTPaHHOro
rocyjapcrsa WM WHble
opraHsil,

aen

opraH
aKToB

opraHsbl

YMNOJIHOMOY€EHHblEe B
COOTBETCTBUY c
3aKoHOAAaTeNbCTBOM  Ha
Bblgavy [OKYMEHTa,
y[O0CTOBEPSIOLLETO
NINYHOCTb

(B pea. MoctaHoBneHnsa KM PT oT 22.12.2016 N 968}

Cpok nencrteusa
OOKYMeHTa

4

no nony4veHus

CPOYHbIX(-0i1)
coumanbHbIX(-0ih)
yenyr(-v)

B COoOTBETCTBMMN C
3aKoHoanaTe/IbCTBOM



5.1.2. [JokyMeHTbI, ykasaHHble B nyHKTe 1 Tabrmumubl nyHkTa 5.1.1 HacTosLwero
Mopsagka, nonyyalTca NOCTaBLUMKOM colManbHbIX YCnyr, B TOM Yucrne B pamkax
MEXBEAOMCTBEHHOMO WHGOPMALMOHHOTO B3auUMOAEWCTBUA B crydae ydvacTusi
nocTaBLMKa coumanbHbIX YCnyr U opraHusaluu, pacnonaralolenn cBeeHusiMu o
HY)X02eMOCTU B CPOYHBIX COUManbHbLIX ycnyrax, B ykazaHHOM B3avMOOENCTBUW.
Mpn aTom nonydyaTens couManbHbIX YCMNyr BhApasBe npeacTaBuUTbL yKasaHHble
OOKYMeHTbl Mo cOBCTBEHHON WHULMaTUBE. [1OKYMEHT, yKa3aHHbIl B MyHKTe 2
Tabrmuubl nyHkTa 5.1.1 HacTosuwero [opsagka, npeAcTaBnseTca nonyyarenem
colmanbHbIX yCryr {Npy Hamr4uum ero y nony4vatens coluanbHbIX YCnyr).

5.2. I'Ipanma npeagocTaBnieHnA counanbHbIX yCcnyr 6ecnnatHo nubo 3a
nnaTty M1nn 4YactuyHyr nnarty

5.2.1. CpouHble coluarnkHble yeryri npegocTasnsanTces 6ecnnartHo.

5.3. TpeboBaHUA K AeATENBHOCTU NOCTaBLUKOB COLMarnbHbIX yCNyr B
Pecnybnuke TatapcTtaH

5.3.1. TlpepocTaBrneHne CPOYHLIX CcOUManbHbIX YCrnyr B MNonycTauoHapHon
dopme colmansHoro obecnyx1BaHusa BKIYaeT crieaylolme AecTBuUS:

1) nNpuHATME OT Tpa¥daHuHa 3asBNeHWS W MoNydeHue CcBedeHuin  oT
MeIULMHCKUX, 06pa3oBaTenbHbIX UMK MHBLIX OpraHW3aL i, He BXOOALWMX B CUCTEMyY
coumansbHoro o6y BaHKs, O HYKOaeMOCTM rpaxaaHnHa B CPOUHbIX COLUanbHBLIX
ycnyrax;

2) UHopMUpOBaHUe o MopsiaKe NPEAOCTABNEHU CPOUYHBIX COLManbHLIX YCIyr B
rnonycTaluoHapHoi opMe couuansHOro OGCNYKUBAHUA, CPOKax U YCIOBUAX WX
npeaocTaBneHus;

3) pasbAcHeHMe Mopsiaka MNpueMa OOKYMEHTOB, HeobXoOuMbIX ANA MPUHATUA
peLLeHMst O MPEAOCTaBNEHUM CPOUHLIX coLManbHBIX YCIyr B NonycTaluoHapHOM
ghopMe colnansbHOro 0B CIyKUBaHUS;

4) aHanua npeAacTaBneHHbIX AOKYMEHTOB, HEOOXOAMMBIX AN NPUHATUSA pelLeHus]
O MpefocTaBneHnn CPOYHbIX coLManbHbIX yCnyr B MofycTaunoHapHon dopme
coumnanbHoro obcnyBaHusa, U MPUHATUE pellieHVs O NpeacCTaBneHNn CPOYHbIX
coumanbHbIX ycnyr B nonycTauucHapHoi dopme colmansHoro obcnykusaHust
nonyyaTtento coluanbHbIX ycnyr nMnbo pelleHss o6 oTkase B npedocTaBneHun
CPOYHBIX coLManbHbIX Yycnyr B nonycTauuoHapHoi dopMe  coluansbHoro
obcnyxunBaHus;

5) npepocTaBneHWe  MOMy4aTenio  CPOYHBIX  couManbHbIX — YCIyr B
rnonycTalMoHapHo giopMe coLansHOro 0BCTyRUBaHUS;

6) cocTaBneHWe akTa O MNPeAoCTaBIIeHUM CPOYHBLIX COLMANbHBIX YCIyr B
rnonycTaLMoHapHoV ghopme coumansHoro o6 CnyBaHus, KOTOPbIV
noaTBepKIaeTCs NoANUCHLIO MoNydaTens CPOYHbLIX COLManbHBIX YCIyT,;

7) npekpaleHse MpegocTaBfeHWsl  CPOMHbIX — couMamnbHbIX — yCcrnyr B
nonyctauuoHapHoi  ¢opMe  couunanbHoro  OBCMyKMBaHUsE B CBA3W  C
BO3HWKHOBEHWEM OCHOBaHWW, MpPedyCMOTPEHHbIX NyHKTOM 1.6 HacToswero
Mopsaaka.

5.3.2. PelleHue 0 NpedoCTaBNeHUM CPOYHBIX coLManbHLIX YCNyr, codepkaHun u
06beMe CPOYHBLIX CoUManbHBIX YCryr NpUHUMAaeTCA MOCTaBLUMKOM COLManbHbIX

ycnyr.



5.3.3. OcHoBaHWeM Ars oTkasza B npeaocTaBlieHUMN CPOYHbIX colManbHbIX yenyr
ABNAETCA npeacrasneHne HeJJ,OCTOBepHOIZ I/IH(*)OpMaLI,I/II/I ANA NPUHATUA pelleHnda o
npeanocTaBlieHUU CPOYHBLIX CoLUMarnbHbIX YCIyr.

OTkaz OT NpepoCTaBneHUss CPOYHLIX CcouManbHbLIX YCNyr odopMIdeTcs B
MUCbMEHHOW GhopMe C yKaszaHUeM ero NpUUUHbI.

5.3.4. Bpema pearusauun OeNCTBUR, NPEeAyCMOTPEHHbLIX nognyHkTtamu 1 - 4
nyHkTa 5.3.1 HacToswero lNopaaka, He JOIPKHO npeBbiwaTth 15 MUHYT ¢ MOMEHTa
NOCTYNNeHUs 3asBReHUs.

5.3.5. nOﬂTBep)KIJ,GHVIGM npeagocTaBrieHNA CPOUHBLIX colnarnbHbIX YCnyr ABNAeTCA
aKT O npenocTaBrieHM CPOYHbLIX couuanbHbIX YCIyr, conep>|<au.u/||7| cBefeHna o
nonyvyarene W nNocTaBWMKe 3TUX Yycnyr, BuAax npeaoctaBleHHbIX CPOYHbIX
coukhanbHbIX YCnyr, cpokax, Agarte u 06 yCcnoBuAX UX npenocTtaBneHUuA. AKT ©
npeaocTaBlieHUM CPOYHbLIX coUManbHbIX yCnyr noagnucbiBaeTcd UX nonydyartenem u
NOCTaBLUMKOM coUMarbHbIX yCIyT.

CpoK coCTaBneHUs akTa O NPefoCTaBMNeHUM CPOYHBLIX CoLMarbHbIX YCIyr He
JorkeH npesbiWaTh 1 paboyuii geHb ¢ paTbl NpedocTaBneHWs norydarento
couManbHbIX YCIyr CPOYHBIX coLManbHBIX YCIyr B MorycTauuoHapHol dopMe
coLMansHOro 0B CyMBaHuU.

5.3.6. Ha kaxxgoro nony4vartens couunansHbIX yenyr hopMupyeTca NMYHoe erno, B
KOTOpOE BKIMOYAKTCA KOMUU AOKYMEHTOB, HeobxoAuMbIX ANA npedocTaBneHusi
colmanbHoro obcny;BaHus, akT o NpegocTaBeHUN CPOUHbLIX CoLUanbHbIX YCRyr.

MocTaBWMK coumManbHbIX YCNyr OCYLLECTBMSET YYeT W XpaHeHWe NUUHbLIX aen
nonyyatener couuanbHbIX YCIyr; >KypHamnoB YydeTa nonyyatenel CpouvHbIX
coumaneHbIX ycnyr (no rogam).

5.3.7. CouuanbHble ycnyrm B nonycTauuoHapHo ¢opMe  couunanbHoro
obecnykMBaHWs AOIKHbI NPedoCTaBNATLCA B 34aHUU (30aHUAX) UNWU NOMELLEHUSIX,
oTBevalomx TpeboBaHMAM  3akoHogaTenbcTBa O  AOCTYNHOCTU WX And
nonyyartene couuanbHbIX YCRyr U O COOTBETCTBUM CaHWTapHbIM HopMaMm W”
npasunaM, HOpMaTuBHbIM TpeboBaHWAM oOXpaHbl TpyAa U NPOTUBONOXAPHOW
6esonacHocT; o6 obecnevyeHUn Bcemu cCpeacTBamMy KOMMYyHanNbHO-ObITOBOrO
obcnyxusaHusa 1 TenedoHHON CBA3bIO.

5.3.8. PerynuposaHue pasgena V HacTtoswero Nopaaka pacnpocTpaHaeTcs Ha
nonyyeHre couuanbHbiX YCrnyr B NonyctauuoHapHoW dopMe couuansHoro
obcnyxuBaHus B LIEHTpax couuanbHOW MoMowM cembe U AeTsAM, OTAEeNeHusX
colnanbHOW NOMOWM ceMbe U AeTAM KOMMMEKCHbIX LEeHTPOB CoLMansHoro
obcnykuBaHUsl HaceneHus, pacrnonaralwmxca Ha Tepputopun  Pecnybnuku
TatapcTaH.

5.4. CTanpapT counanbHbIX ycnyr

54.1. HaumeHOBaHUA CPOYHbIX coUManbHBLIX YCyr, onucaHue, o6bembl KX
npedocTaBneHns, nokasaTeny KayecTBa U OLEHKW pesynbTaToB npeaocTaBreHust
CPOYHBIX couMarnbHbIX YCryr npegctasneHbl B npunoxeHun N 4 k HacTosemy
Mopaaky.

5.4.2. MpedocTaBneHe CPOUHLIX CoLMarbHbLIX YCIyr OCYLIECTBIASTCA B CPOKY,
06YyCrnoBneHHbIe HYkOaeMoCTLH0 MonydaTens coumanbHbIX yenyr, 6e3 cocTaBneHus
UHOUBMOYaNbLHOW MporpaMMbl  MPeAOCTaBNeHUss  couManbHbiX yeryr v Ges
3aKIMYEHUA JoroBopa O NPegocTaBneHn colMarbHbIX YCnyr.



5.4.3. TMopyweBol HoOpMatnuB (UHAHCMPOBAHUS CPOYHbIX COLMANbHbLIX YCNyr
ycTaHaBnuBaeTcs exerogHo KabnHetom MuHucTpos Pecny6ankmn TatapcTaH.

5.4.4. Tlpn npepocTtaB/ieHUN CPOYHbIX CcOUManbHbIX YCAYr [O/DKHbI  ObiTb
obecneyeHbl YCnoBUA AOCTYMHOCTU COLMasbHbIX YCAYr ANS WHBAaIMAOB W APYruX
NNL, C YYETOM OrpaHUYeHUin KX XXU3HeJeATeNlbHOCTM B COOTBETCTBUMWU C MYHKTOM 4
ctatbn 19 depepansbHOro 3akoHa ot 28 aekabps 2013 roga N 442-93 "O6 ocHoBax
coumanbHOro o06enyXnBaHusi rpaxkgaH B Poccuiickoii depepauymn'.

VI. NMopaaok npenocTtaB/ieHUs counanbHbIX YCNYT B
nonyctauMoHapHoOW dpopmMme counasibHOro 06CnyXXBaHUs
rpaxkgaHam rnoXwusoro so3pacrta v HBasvgam B
OoTAEeNEeHNAX AHEBHOIo npebbiBaHUA KOMM/IEKCHbIX
LEHTPOB COLMasIbHOrO O6CNYXXUBaHNA HacesleHus,
LEeHTPOB peabunutaymm MHBa/IMAOB, YHaCTBYIOLWMNX B
NMUJIOTHOM MPOEKTEe Mo CO3[4aHUI0 CUCTEMBbI
[ONITOBPEMEHHOTIO yXo[a 3a rpaxgaHamMmu noxmaoro
Bo3pacTa n niBanmgamm, B 2020 -2022 rogax

(BBegeH MoctaHoBneHnem KM PT ot 06.07.2020 N 5553}

6.1. NMepeyeHb AJOKYMEHTOB, HEOGXOAUMbIX A1 NpefoCcTaB/eHuns
coumanbHbIX YCnyr

6.1.1. JoKyMeHTbl, nognexaume nNpeacTaB/ieHU0 MOCTaBLWMKY COLUaibHbIX
ycnyr Ha nonydateneili coumasnbHbIX YCAyr MApyv MNOCTYMJIEeHUM Ha couunanbHoe
ob6cnyXkmBaHme B NMoJslycTauMoHapHo hopMe B OTAENEeHUSX AHEBHOTO NMpebbiBaHMA
KOMMJ/IEKCHbIX LIEHTPOB COUMaNbHOINO 06CMYy)XMBaHUS  HacesleHUsl, L EeHTpOB
peabunnutauun nHBannaoB (fanee - oTAesIeHNs AHEBHOro npebbiBaHmA):



ero xutenbCcTBa

N MNepeyeHb OpraHuzauus, Cpok JencTeus
n/n || npeacTasBnsaembIxX ocyllecTBRsLWAs OOKyMeHTa
OOKYMEHTOB Bblgauy JOKyMeHTa
1 2 3 4
1. WHaveuayansHas TeppuTopUancHbIn YKa3aHHbIN B
nporpamma opraH nHaMBUAYansHON
npedocTaBneHuns MuHuCTepcTBa nporpamme
coumanbHbIX ycnyr Tpyda, 3aHATOCTW U || npegocTaBneHus
colWanbHON 3alWmnThl || coumanbHbIX yenyr
Pecny6nuku
TarapcTaH
2. [okymeHT, TeppuTopuarnsHble B COOTBETCTBUM C
YAOCTOBEPSAIOLLIA opraHbl 3aKkoHogaTen-cTBOM
nuMYHocTb nonyyartens || MuHucTepcTBa
coumanbHbIX ycnyr BHYTPEHHWX Aen no
Pecny6nuke
TarapcTaH
3. [oKyMeHTbI, TeppuTopuansHble B COOTBETCTBUU C
yaocToBepsoLlme opraHbl 3aKoHogaTen-cTBOM
NMYHOCTb, cTaTyc W || MuHUCTepcTBa
MONHOMOYMSA 3aKOHHOTO || BHYTPEHHUX Aen no
npegcrasutens <*> Pecnybnuke
TatapctaH,  opraH
oneku ]
nonevnTenscTBa
4. WHauesmnayansHas depepaneHble YKa3aHHbIN B
nporpamMma rocyaapcTBeHHble nHauBUAYansHON
peabunuTauuu un || ydupexxgeHust nporpamme
abunutauum uHBanuaa | meguko-couvansHoW || peabwnuTtaumu UM
<**> 3KCMNepTm3bl abunutauum
uHBanuaa
5. Cnpaska 06 || meaunumHckne 3 aHsA
OTCYTCTBUU opraHusauum
WHEKL MOHHBIX
3aboneBaHuin No MecTy
HTenLCcTBa
6. [okymeHT, TepputopuarnsHble 30 aHen
coaepxalmn opraHbl
cBedeHnsas o nuvuax, || MuHucTepcTBa
3aperucTpmpoBaHHbIX BHYTPEHHWX Aen no
COBMECTHO c || Pecnybnuke
rpaxkgaHvHoMm no mecTy || TatapctaH




Konun L0OKYMEHTOB, TeppuTopuasibHbie B COOTBETCTBUU C
noaTBepXXaatoLmnx opraHbl 3aKoHOZaTeNbCTBOM
npasoBble OCHOBaHUSA MuHucTepcTBa

OTHeceHus nmu, BHYTPEHHUX Aen no

NMPOXXMBaIoLLMX Pecny6nunke

COBMECTHO c TaTapcTaH, oOpraHbl

rpaxgaHMHOM Mo MecTy  3anucu aKToB

XXUTENbCTBA, K 4/ieHam rpaXxaaHcKoro

ero cembm COCTOSAHUA

JOKYMEHTBHI opraHbl B COOTBETCTBUMM C
(cBegeHnsa) o0 Hamuum (opraHnzauuu), 3aKoHO4aTe/IbCTBOM

(oTcyTCTBUMN) [OXOA0B

YMNO/THOMOYEHHbIE Ha

rpakgaHuHa, yfieHoB BblAayy [OKYMEHTOB
ero cemMbu, (cBepeHnin) o
MoAy4YeHHbIX B Hannyum
LEeHEeXHoM copwme, (oTcyTcTBUN)
YUunTbiBAEMbIX npy  OOX0[0B
onpeaeneHumn ero
cpefiHeayLLIEeBOro
noxopa
COOTBETCTBUM
noctaHoB/NIEHUEM
MpaButenscrea
Poccwniickoin
oT 18
OKTA6pss 2014 r. N
1075 "O6
yTBepxaeHun Mpasun
onpepgeneHns
cpefHeayLleBOro
poxopaa ons
npegocTas/ieHns
coumasnibHbIX YCNyr
6ecnnartHo" 7]
MCMOJb3yeMbIX ons
pacuyeTa pasmepa
nnarbl 3a
npegocrassieHne
coumranbHbIX yenyr,
Mosly4YeHHbIX 3a
nocnegHve 12
Mecsues

* MNpeacTaBnATCA MpU MOCTYN/IEHUN Ha O6Cﬂy)KI/IBaHI/1€‘ nvua, nNpusHaHHOro B
YyCTaHOB/1IEHHOM NnopAagke HeAEECHOCOGHbIM nnéo orpaHn4eHHo AGECFIOCO6HI;IM.

** MpefcTaBnsieTcsi Npy MOCTYMN/IEHUM HA O6GCNY>XMBaHUE VHBA/IMA0B

6.2. MpaBuna npegocTaB/ieHNsa coymnanbHbIX ycnyr 6ecnnaTtHo nmbo 3a
njaaty uam YyacTUYHYlo nnaty

6.2.1. CouvanbHble ycayrm B MofaycTtayMoHapHoi dopMe  coumasbHOro
obcny>XusaHuUa rpaxpgaHam MOXWoro Bo3pacta W UHBa/IMgam B OTAe/IeHUAX
OHeBHOro npeb6biBaHMA NpegocTaBnAlTcA 6GecnnatHoO wwm 3a nnaty nubo 3a
yactnyHyto nnaty (B pasmepe, onpefesiieMOM B COOTBETCTBUM C hepepasibHbIM
3aKoHOZaTesIbCTBOM 06 OCHOBaX COLMAa/IbHOr0 06CAYXXMBaHUSA FpadkgaH 1 Cc yyeToMm
nonoXxeHuii nogpasgena 1.5 pasgena |HacToswero MNopsigka).

6.3. Tpe6OBaHI/IF| KOeATe/IbHOCTU nocTaBWMKa counanbHbIX YCNYyT B



Pecnybnuke TatapcTtaH

6.3.1. [lpepocTtaBneHne couuaneHbLIX Yycnyr B nNonycTauuoHapHoW dopme
counanbHoro  obcnyxvBaHua B OTAENEeHWsX  AHeBHOro  npebbiBaHust
OCYLLECTBIISIETCH Ha OCHOBaHWW A0roBopa O NpefocTaBNeHnU coLmanbHbIX YCnyr,
3aKMNKYaeMoro Mexay NocTaBLUMKOM couMarnbHbIX YCRyr U rpakgaHuHOM Wnn erc
3aKOHHbLIM MpeacTaBuUTeneM, B TeYeHWe CYyToK C  AaTbl  npeAacTaBneHus
MHOUBUAYanNLHOM MporpaMmbl NpPefocTaBneHuss couuarnbHbIX YCnyr nocTaBLUMKY
colmanbHbIX YCryr.

CyLLl,eCTBeHHbIMI/I yCnoBuAMK AOrosopa O npegocTtaBlieHUn couknarnbHbIX yenyr
ABNAKOTCA NonoXxeHud, onpeperneHHble I/IHJJ,I/IBI/IJJ,yaJ'IbHOIZ I'IpOFpaMMOIZ
npeagocTasBlieHUA COoUManbHbIX yCnyr, a TakXke CTOMMOCTb couuaribHbIX YCnyr B
cny4yae, ecnv OHU NpeaocTaBlATCA 3a nnaty Un YacTU4Hyto nnarty.

B cnyyae npeBbllleHWss cnpoca Ha NonyyeHue couuanbHbIX  Yyenyr y
COOTBETCTBYIOLLUEro MNOCTaBLLMKa CoLMamnbHbIX YCRyr Hag BO3MOXHOCTbI WX
oKasaHus NpueM nonyyartened coumansHbIX YCNyr Ha couunancHoe obcnykvBaHue
OCYLLECTBIISIETCA B COOTBETCTBUM C OYepeHOCTbL0, hOpMUPYEMOIN MOCTAaBLLYKOM
colmanbHbIX ycrnyr B nopsigke, onpegeneHHoM MWHUCTepcTBOM TpyAa, 3aHATOCTU U
couwnansHol 3awmTel Pecnybnvkn TaTapcTaH.

6.3.2. lpvem Ha couunanbHoe obcnyxkuMBaHWe W CHATUE C CcoLManbHOoro
obcnyxusaHua ohopMIIATCA NPMKa3oM MOCTaBLLWKa CoLManbHbIX YCIyr.

Ha kaxgoro nonydyartend couuanbHbIX ycnyr npu npumeme Ha couunanbHoe
OGCJ’Iy}KI/IBaHI/Ie (*)OpMI/IpyeTCFI Nn4HOe [Aeno, B KOTOpoe BKINH4YakTCcA KOomnuu
AOKYMEHTOB, HeobxoauMbIX Ons npenocTaslieHUA couunarbHbIX yCnyr, 4OroBop o
npeanocTaBlieHU colnarnbHbIX YCIyT.

MocTaBUMK  coUManbHbIX — YCMyr  OCYLLIECTBMsiET B COOTBETCTBUM  C
3aKOHOAATENLCTBOM YMET W XpaHeHWe NUUHBLIX Aen nonyyatenei coluanbHbIX
YCMyr, >KypHarnoB MOCTYNNEHWs U BbINUCKU Monydyareneil couuansHbiX yenyr (no
rogam).

6.3.3. MNocTaBLWK colmanbHbIX ycnyr anga npegocTtaBlieHUA counanbHbIX YCIyr B
I'IOJ'IyCTaLI,I/IOHapHOIZ cpopme couwnarnbHoro OGCJ’Iy}KI/IBaHI/IFI B oTAeneHuax OHeBHOro
I'Ipe6bIBaHI/IF| AOIMKeH pacnonaratb noMeweHnaAMn nnda opraHmsadinm JHEeBHON
3aHATOCTU U Jocyra nonyanenePl coukharnbHbIX yCcnyr, OGOpy}J,OBaHHbIMI/I C y4yeToM
I'IOTpe6HOCTeIZ nonyanenePl counanbHbIX ycnyr, B TOM 4uUCle WUMerlWmnX
pasnnyHble HapylweHa ONopHo-ABUraTenbHOro annapara.

CouuarnbsHble yCnyru B nonycTalMoHapHoi giopMe colnansHOro obenykuBaHus B
oTOeNeHVsX [OHeBHOro npebbiBaHUsA OOIDKHLI  MPeAOoCTaBNATLCA B 30aHuu
(3gaHusAX) UK NomeLLeHUSAX, KoTopble:

oTBeYarT TpeGOBaHI/IFIM 3aKoHogarenbCctBa 0 AOCTYNHOCTU UX And UHBanugos,
CaHuUTapHbIM HOpMaM W npaswunam, HoOpMaTUBHLIM TpeGOBaHI/IFIM OXpaHbl Tpyaa un
I'IpOTI/IBOI'IO)KapHOIZ 6e3onacHocTy;

obecneyeHsbl cpencTsamm KOMMyHarnbHo-6bIToBOrO o6 CnykuBaHus "
TenedqXoHHOW CBA3LH);

OCHallleHbl cneumansHeiM 1M TabenbHbIM OGOpyﬂOBaHI/IeM, annapaTypoPl n
r|p|/|60paM|/|, oTBeYarnwmMm TpeGOBaHI/IFIM CTaHAapToB, TeXHUYEeCKUX yCJ'IOBI/IIZ,
Apyrnx HOpMaTuUBHBLIX OOKYMEHTOB U obecneyvBalLLWMM Hagnexallee KavyecTBO
npegocTaBndeMbIX CoUManbHbIX YCIyT.



6.3.4. B cocTaB crneuuasibHOro TeXHWYEeCKOro OCHalleHusi, Heo6XoauMoro Ans
MOSIHOrO U KauyecTBEHHOro MNpeAoCTaB/ieHUs COoLManbHbIX YCyr, BK/OYalTcs
o6opyaoBaHue, MpuGopbl, annaparypa, TexHU4Yeckue cpefcTBa W WHBEHTaphb,
Heo6XxoAuMble ANA NpefocTaBfeHNss CoLnanbHbIX YCyr, B TOM Yuc/e:

o6opyaoBaHue U AnJaKTMYecKue MaTepuasbl Afs NPOBeAeHUs 3aHATUR ¢
nosyyatenaiMn coumnasnbHbIX YCyr;

cCpeAcTBa anbTepPHATMBHOW W AOMOJIHUTENIbHOW KOMMYyHUKauuun (NMUKTOrpammbl,
CXeMbl, yKaszatenu v ap.);

KOMM/IeKTbl 060pyAoBaHMsT M HaGoOpoOB wrp [AN4s  opraHv3auun  aocyra,
TeNeBM30pbl, My3blKa/lbHble NPOUrpbIBaTENN U T.4.

6.4. CtaHAgapT couuanbHbIX yCcnyr

6.4.1. HaumeHOBaHWA couMasibHbIX YCyr, onucaHne wn 06beMbl nx
npegocTtaBfieHNs, MnokasaTenn KavecTBa U OUEHKW pe3y/ibTaToB npefocTaBieHus
coumnanbHbIX YCyr B MofaycTauMoHapHon ¢opMe counanbHOro 06CnyXmnBaHus
rpaxxgaHam noXxwnoro Bo3pacta W UHBa/IMJam B OTAe/IeHUsX [HeBHOro
npebbiBaHNA KOMMJIEKCHbIX LEHTPOB COLMaNIbHOro 06CNYXMBAHUA HacesleHus,
LeHTpax peabunutauMm WHBa/INAOB, YYacTBYIOWMX B MUIOTHOM MPOEKTe Mo
CO3/[aHNI0 CUCTEMbI [O/ITOBPEMEHHOIO yX0a 3a rpaxjaHamu rnoXxusioro sospacra u
nHBanngamn, B 2020 - 2022 ropgax npeacrtasBfieHbl B npunoxeHun N 5 K
HacToswemy MNopagky.

6.4.2. CoumnasnbHble ycnyru B noslycrauuoHapHoi hopme B oTAENEHUSAX AHEBHOIO
npe6biBaHNsE NPefOCTaBNSATCA:

rpakgaHam, OOCTUTLLIMM BO3pacTa, Aalowero npaso Ha CTPaxoBYK MEHCU Mo
CTapocTn B COOTBeTCTBUM Cc PepepanbHbIM 3aKOHOM OT 28 aekabps 2013 roga N
400-®3 "O cTpaxoBbIX MeHcusax", UMerLWnm npobaemMbl ¢ NaMATbIO, JIMB0 C UHbIMU
KOTHUTUBHBLIMU HapyLUEHUAMU;

MHBaNIMg4aM B Bo3pacTe OT 18 fieT u cTaplle C HapylweHUsMW WHTeNnnekra, c
paCCTpOﬁCTBaMM ayTUCTUYECKOro cnekrTpa.

6.4.3. CpoK couuanbHOro o6cnyXmBaHMs B MosycTaunoHapHoli dopve B
oTAEeNneHnAax HEBHOro npebbiBaHMA onpefensieTca 4OroBOpoM O npefocTaBneHun
coymanbHbIX ycnyr B COOTBETCTBUM C  WUHAMBUAYaNbHOM nporpamMmoii
npegocTaBneHnsa counanbHbIX YCNyr.

CouuanbHble yCyru B OTAe/IeHUAX AHEBHOro NpebbiBaHUA NpeocTaB/AaloTCs B
pa6ouve [AHW B COOTBETCTBUM C rpaduKoMm, YTBEPXAEHHLIM MOCTABLMKOM
coumanbHbiX  ycnyr.  KonuuecTBo  AHeli  MNpefocTaBfieHUsi  COLMasibHOro
o6CNy)XMBaHWsI  MoslyyaTenio  coumanbHbIX YClyr B Hefjen onpegensieTcs
MOCTaBLLMKOM COLMANbHbLIX YCMYr MO COr/lacoBaHW0 C MoslyyatesnieM coluvasibHbIX
ycnyr (ero 3aKoHHbIM MpeAcTaBUTENEM).

CouuanbHble  ycayru  nNpefocTaBnsiloTcs B AHEBHOe  Bpemsi  o6Lyei
NpoAO/HKUTENbHOCTLIO 0 YeTbIpeX YacoB B AeHb.

6.4.4. B oTAeNeHnsx AHEeBHOro npe6biBaHuss hOPMUPYIOTCSA FpynMbl noayyaresnei
coumanbHbIX YCIyr 4YuUc/ieHHOCTblo Ao 10 udenoBekK € yyeToM BO3pacTa,
KOTHUTUBHbIX  HAapyLIEHWi,  MNCUXOMOrMYeckoli COBMECTUMOCTWU  roJjiydaTeneit
coumnanbHbIX YCNyr.



6.4.5. B paMkax coLuarnsHoro o6cnyxBaHisi OpraHuayeTcsl AHeBHasA 3aHATOCTb
W Jocyr nonydyatenei colmansHbIX YCIyr.

6.4.6. TllogyweBol HoOpMaTuUB (WMHAHCUMPOBaHWA  couManbHbIX YCryr B
nonycrauuoHapHoi opMe colmanbHoro obcnykvBaHua B OTAENEHUAX AHEBHOMC
npebblBaHua exerogHo ycTaHaenueaeTcss KabuHetom MuHucTpos Pecny6nuku
TatapcTaH.

6.4.7. MNpun npegocTasrneHnn coumarnsHbIX YCryr B nonycTauuoHapHon gopme
colmnansbHoro obenyu1BaHna B OTAENeHNUAX AHeBHOro npebblBaHua AormiHbl 6bITh
obecneyeHbl:

BO3MOXHOCTb conpoBoOXaeHuA nonydyarens counarnbHbIX ycnyr npu
nepeaBXxXeHU NO TeEpPpUTOPUN opraHm3aunm colnanbHoro OGCJ’Iy}KI/IBaHI/IFI, a TaKxe
npu NoNbL30BaHUKU yCcryramu,

BO3MOXHOCTb AN CaMOCTOATESNbHOTO  NepedaBukeHnss No  Tepputopuu
opraHusauum couuansHoro obcnyxmBaHus, BXoaa, Bbixoga U nepemeLleHns BHyTpU
opraHusauum (B TOM Yucre Ana NepeiBuKeHNs B Kpecnax-Konsackax), Ans otabixa
B cuasyem TMONoXKeHUW, a Takke AOCTynHoe pasmelleHue obopyacBaHus
HocuTenen uHdopmaumuy;

OybnvupoBaHWe TEKCTOBbIX COOBLLEHWI rONOCOoBLIMUA COOBLLEHUAMUK, OCHaLLEHKe
opraHusauuM coumansHoro obcnyvBaHUs 3Hakamu, BbINOMHEHHLIMU penbedHo-
TOYeYHbIM WpudtoM bBpainsa, o3HakomneHue ¢ WX NOMOLWbLK C HaanUCAMM,
3HaKkaMmnM M WHOM TEKCTOBOWM W rpadmyueckon WHoOpMaumen Ha Tepputopun
opraHusauum, a Takke AoMnyck Tudunocypaonepesogymka, cobak-npoBOAHNKOB;

AybnmpoBaHue roniocoBon MHGOPMaL MK TEKCTOBOW MHAopMaL e, Hagnmcamm 1
(vnu) cBeToBLIMK CUTHaNaAMK, UHCPOPMUPOBaHUE C MPeAOcCTaBNAeMbIX CoLManbHbIX
ycnyrax ¢ Ucnonb3cBaHWeM pyCcCKOro XeCTOBOro fA3blka (Cypaonepesoaa), AoNycK
cypaonepesogyuka.

MpunoxeHune N 1

MpunoxeHwe N 1

k MNopsgky npegocTasneHus

colmanbHbIX YCryr nocTaBLLMKamm

colmanbHbIX yCryr B nonycTaloHapHow

dopme colmansHoro obcnyxu1BaHus

B Pecnybnvke TaTapctaH

(8 pea. NoctaHosneHnsa KM PT ot 25.02.2019 N 125)

HanmeHoBaHUA coyuanbHbIX ycnyr, onucaHue, 006BbeMbI
npeaocTaBlieHUA counanbHbIX yCnyr B nOﬂyCTaLII/IOHapHOﬁ (bopme
counanbHoOro OﬁcHY)KI/IBaHI/IFI B LeHTpax couuanbHON NOMOLWU CeMbe
n AeTAaAMm, otaeneHunuax couManbHOW NOMOLLU CeMbe U AeTAM
KOMNNEeKCHbIX LUeHTPOB coluMnanbHOro oﬁcny)KMBava HaceneHuA



HanmeHoBaHue

coumansHon yeryr

OnvcaHue coLuanbHon
ycnyru

O6bem coumnansHon yenyrm

eanHuua naMepeHna

nepnoanyHoOCTb
npegocTaBneHnA

CouunansbHo-MeauLIMHCKKE YCIyri

1.1.

[NposeaeHue
0340pOBUTENbHbIX
MEePOMPUATUIA

Opranusauus n
nposedeHue
CMOPTUBHO-
0340pOBUTENbHbIX
MepONpUATUR,
HanpasfeHHbIX Ha
npeofgoneHue
OU3nYecKux "
NCUXONOrUYECKUX
npobnem,
NpensATCTBYOLLMX
MOSNHOLLEHHOW XW3HK

KoMMnekc
MEePOMpPUATUIA

1 pa3 B OeHb B
nepuvog
coluanbHoro
obcnyxusaHms

1.2.

[NposeaeHune
MepOorpUATUR,

HanpaBneHHbIX Ha

chopMupoBaHue

agoposoro  o6pasa

HXU3HU

CaHutapHo-
npocBeTuTenbCKas
paboTa no
hOpPMUPOBaAHUID
30,0pOBOrC obpa3sa
X3HM U Bonpocam
NPOUNAaKTUKK
pasnuyHbIX
3aboneBaHui, BpegHbIX
NpUBbIYEK,
HexernarensHowu
6epemMeHHOCTH,
abopTtoB B
MogpOCTKOBOM
Bo3pacte ¥ T.4. B
rpynnax um
nHOMBUAYAanbLHO:

nHamemnayanbHoO

KOHCYNbTaL WA

1 pa3 B nepuog
colunanbHoro
obcnyxunsaHms

B rpynnax

KypcoB

1 pa3 B nepuog
colunanbHoro
obcnyxusaHms




1.3. || KoHcynbTupoBsaHue Oka3zaHue
no coumanbHo- || KBanuuunpoBaHHoN
MeAMUUHCKUM noMoWy B  peLLeHuu
BOMpocam coumansHo-
MeAMUUHCKMX npobrem
(n3baeneHws oT
BpedHbIX  NPUBbIYEK,
AeBuauuu B noeegeHun
nap.)
nepBUYHO KOHCYNbTaL WA 1 pa3 npu
NOCTYNNeHUN Ha
couunansbHoe
obcnyxusaHve
UHAUBUAYaNLHO KOHCYNbTaL WA go 10 pas B
nepvog
colmanbHoro
obcnyxusaHms
B rpynnax KOHCYNbTaL WA go 10 pas B
nepuvog
coluanbHoro
obcnyxusaHms
2. CouunanbHo-ncuxenoruyeckune ycnyru
2.1. || CounanbHo- OkasaHue KNneHTam || KoHcynbTauui go 10 pas B
ncuxororuyeckoe KBanLnpoBaHHoN nepuvog
KOHCYNbTUpOBaHwue, noMowy B  peLLeHuu coluanbHoro
B TOM u4ucne Mo | BHYTPUIMYHOCTHbIX obcnyx1BaHus
Bonpocam npobrem, npobrem
BHYTpPUCEMENHbIX MEKITUYHOCTHOIC
OTHOLLEHWNA B3aMMOAENCTBYA,
npeaynpexgeHuve ]
npeofgoneHue
coumansHo-
NCUXONOrUYECKUX
npobrnem, B TOM 4ucne
nytem  mobunusauuu

BHYTPEHHUX pecypcoB
ANA  pelleHust  3TuX
NpoGnem B rpynnax unm
UHAUBUAYANLHO




22

Mcuxonornueckas
MOMOLLb 7
nogaepxka, B TOM
uucne  rpakgaHam,
OCYLLECTBNALLMM
yxon Ha Aomy 3a
HygaloumMmcs B
NOCTOSIHHOM
MOCTOPOHHEM yXxoAe
MHBanuaamm
(aeTbmu-
WHBaNMgamm)

BuisiBneHue "
mKcUpoBaHue
coumanbHo-
NCUXONOrMYeCcKux
npobnem,
yCTaHOoBNeHne
NonoXxuTensHom
MOTUBAaL NN Ha
obLeHre, oKazaHue
NCUXONOrM4ecKomn
NOMOLLM (6ecenpbl,
BbICNyLLMBaHWeE,
nogbaapvsaHve,
MOTUBaL s K
aKTUBHOCTM,
ncuxonoruyeckas
noaaepxka X u3HeHHOro
TOHyca) NO peLleHuto
coumanbHo-
NCUXONOrMYecKux
npobrem, pacLumpeHuto
JuvanasoHa
npueMnemblX CpeacTs
AN caMoCTOATENbLHOMo
peLleHnss  BO3HMKLUMX
npobrem n
npeocgonexHus
TpyAHOCTER,
BHYTPEHHEro
noTeHUmMana KnveHra:

nHamemnayanbHoO

KOHCYNbTaL WA

go 10 pas B
nepuvog
coluanbHoro
obcnyxusaHms

B rpynnax

3aHATUNA

go 10 pas B
nepvog
colunanbHoro
obcnyxusaHms

23.

CouuanbHo-
NCUXONOrMYECKUi
naTpoHax

Cuctematuyeckoe
HabnogeHne 3a
nonyvartenem
coumanbHbIX ycnyr B
Lensix CBOEBPEeMEHHOro
BbISIBNIEHWA  CUTyaLun
MCUXONOrMYecKoro
JuckomaopTa,
FNIMYHOCTHOrO
(BHYTPUNMYHOCTHOTO),
MEKTUYHOCTHOIC
KOHQMMKTa U Apyrux
CWUTyauun,  okasaHue
HeobxoaumMon
coumansHo-
MCUXONOrUYECcKom
MOMOLLW:

1 pa3 B nepuog
couuanbHoro
obcnyxusaHms

SKCTPEHHLIN NaTpoHax

ycnyra

1 pa3 B AeHb




CPOYHBIA NAaTPOHaK ycnyra 1 pa3 B Hegenw
0BbIYHbLIN NaTpPOHasK ycnyra 1 pa3 B mecsl,
KOHTPOSbHbINA ycnyra 1 pas B 3
naTpoHax Mecsua
3. CouuanbHo-negaroruyeckune yenyru
3.1. || CounanbHo- YcTaHoBneHne KOMMIeKc 3 pasa B nepwuoa
negaroruyeckas KOHTaKkTa ¢ || meponpusTuin coluanbHoro
Koppekuus, nonyvartenem obcnyxuBaHus
BKItouas couuanbHoW  ycnyru,
OnarHocTuky n || BbisiBNEHUe
KOHCYNbTUpOBaHue UMEKLLMXCA Yy  Hero

coumansHo-
negarormyeckunx
npobrnem; npoBeaeHue
coumansHo-
negarormyeckom
OVarHocTUKu
(QuarHocTuka
MHTEPEeCoB ]
CKITOHHOCTEN,
CaMoOLIEHKU,
couuansHomn
desagantauuu,
pasBuUTUSA coLManbHbIX
HaBbLIKOB U YMEHUHN,
coumansHon cuTyauuu
paButMa ©“  T.4.),
pa3paboTka
(koppeKkTupoBkKa)
HanpasneHuin
negarormyeckomn
KoppeKkLum.




OkaszaHve nomowy B
npaBunbHOM
MOHWMaHWN U peLLeHUU
coumansHo-
negarormyeckunx
npobnewm;
ueneHanpasneHHoe
n3MeHeHue CBOWCTB U
KavecTB nMYHOCTH
negarornyeckumMu
MeTodamu;  okasaHue
cneuudmueckomn
nomoum ¢
obecneveHus
MOSHOLEHHOIo
pa3BuTus ]
dyHKLMOHUpOBaHKA
FNIMYHOCTH, YyCTpaHeHue
" npogunakTnka
noBegeH4YecKux
HapyLLeHWH,
hopMUpoBaHue
3aKOHOMOCHYLLHOro
nosegeHus,
nocTpoeHue
KOHCTPYKTUBHBIX
B3aUMOOTHOLLEHUA  C
uneHamu cemMby;
npeofgoneHue ]
ucnpasrneHve
JonyLweHHbIX
negarormyeckunx
OLMBOK
KOHGIMUKTHBIX
CUTyauun B ceMbe B
rpynnax unm
nHaMBUAYanbHo

Lenbo

nnun

3aHATUNA

10 pa3 B nepuog
colunanbHoro
obcnyxusaHms

3.2.

dopmupoaHue
MO3UTUBHbIX
MHTEepecoB

Opranuzauus n
nposedeHue
pekpeaLOHHbIX
MEepPONPUATUIA
MeTodamu
COLMOKYNbTYpPHON
OeATenbHoCTH,
nosHaBaTenbHoN
OeATenbHoCTH,
TBOPYECTBA,
HanpasfeHHbIX Ha
hopMUpoBaHue
HaBbLIKOB
COMNpOTUBEHNSA
HeraTuBHOMY
BO3deNCTBUIO,
FNIMYHOCTHOrO pocTa,
YBEPEHHOMo ]
ycreLHoro nosegeHus,
uernenonaraHus,
ynpaBreHus BpeMeHeM,
XU3HEHHOO
nraHnpoBaHus.
MoHUTOpUHr
NpoBeAeHHbIX
MEepPONPUATUIA

KoMMrekc
MEePOMpPUATUIA

1 pa3 B nepuog
colunanbHoro
obcnyxusaHms




3.3. || Opranusauus Opranuzauus n || MeponpuaTuin 1 pa3 B Mecsl B

Jocyra nposedeHue nepvog
npasgHuKoB, coluanbHoro
3KCKypCUI, noceLleHue obcnyxuBaHus
COLMOKYNbTYPHbIX
MepONpUATUA U T.4.

34. || ObyueHue BbisicHeHne  cTeneHu || 3aHATURA go 10 pa3s B
poACTBEHHWKOB BrageHus nepvog
npakTU4ecKknum poOCTBEHHMKaMU coluanbHoro
HaBblkaM  obLlero [ HaBblkamu obLlero obcnyxuBaHus
yxoaa 3a || yxopa; HarnsgHoe
Hykgalowmmmca B || obyyeHue
MOCTOSAHHOM npakTU4ecKknm
MOCTOPOHHEM yXofe || HaBblkam
uHBanuaamu OCYLLIeCTBIEHUS
(aetbmu- npouenyp obwero
nHBanuaamu) yxoda, B BbIMCMHEHNUM

KOTOpbIX y
poACTBEHHUKOB
BO3HUKaOT
3aTpygHeHus; oLeHka
YCBOEHUSA
poOCTBEHHMKaMU
BHOBb MPUOBPETEHHbIX
HaBbLIKOB O6LLero yxoaa
B rpynnax

3.5. || Opranusauus KoHcynbTupoBaHue © || uHaAuBMAYanbHbIX 6 pas B rog B
nomMoum poautenam | obydeHne poguTeneit || koHcymbTauui nepvog
unm 38KOHHbIM [ (3aKOHHbIX (NpogormxMTenbHOCTLIO || couunansHoro
npeacTaBuTenam npeacTasuTenewn) 1 vac) obcnyxuBaHus
AeTel-yHBanuaos, pebeHka-nHBanuaa
BOCNUTbIBAEMbIX CaMoCTOoATENLHOMY
Joma, B obyveHwM [ mpoBegeHWo C  HUM
Takux neten || 3anATUA no
HaBblkaM dopMupoBaHuto
camoobCnykMBaHus, || yTpayveHHbIX nbo
obLeHuA n || HecdopMUpoBaHHbIX
KOHTpOrs, colmanbHbIX HaBbLIKOB
HanpaBfeHHbIM  Ha || (camoobenyxvBaHus,
pasBuTHE NNYHOCTU obLLeHNA U KOHTpons),

coumnanbHo

npuemnembix

LE€HHOCTHbIX

OPWEHTUPOB W  HOPM

nosegeHusi
rpynnoBbIX 3aHATUA || 6 pa3 B rog B
(NpogormxkuTensHocThO || Nepuoa
1 vac) colunanbHoro

obcnyxusaHms
4. CouunanbHo-TpyaoBble yenymu




4.1.

4.2.

OpraHusauusa
NOMOLLM B
nonyyeHnn
o6pasoBaHuA 7]
(nnn) npodeccun
VHBaINgaMun
(aeTbmu-
MHBanupgamn) B
COOTBETCTBUN C KX
crnoco6HoCTAMMU

(B peg. MNMoctaHoBneHna KM PT ot 25.02.2019 N 125}

OkazaHuve rnomow B
TpyZAoycTpoicTBe

CopeiicTBue B
opraHmsaumm oby4yeHus
MHBaNNAoB (neteii-
VHBa/IN40B),
camopeanusauuu,
BbIsIBleHME WHTEpEecoB
7] CKNIOHHOCTe K
pa3nyHbIM BUAaM
0eATeNbHOCTU MyTeMm:

opraHmsaumm "
nposeAeHus
npocopreHTaLMOHHbIX
MEepOonpUATUIA;

noMowy B
BUAA
npodeccroHasbHo
AesaTensHoOCTU B
COOTBETCTBUU
UHTepecamu
BO3MOXHOCTSIMMU
nonyyatesns
coumnanbHoii ycnyru;

Bbl6Ope

MHOpMUpoBaHusa 06
ob6pasoBaTesibHbIX
yupexaeHusax
(rocygapCTBEHHbIX,
MYHULMN&/IbHbIX),
oCyLLEeCTBAAILWNX
obyyeHne VHBaIMAOB
(peteii-nHBannaoB);

B3anmogencTensa c
obpasoBaTesibHbIMU
yupexxgaeHunamm "
yupexxaeHnamm
[0MONHUTENBHOrO
obpasoBaHus aonsa
opraHusaumm
oby4eHus;

ob6paleHns B
obpasoBaTenbHYyIo
opraHmsauuio;

copelictBust B cbope
OOKYMEHTOB ons
0by4eHus

CopeiicTBue B
peLleHmmn BOMpPOCOB
3aHATOCTU:
TpygpoycTtpoiicTse,
HarnpaBneHNN Ha Kypchbl
nepenoaroToBKw,
novicke BpPEMEHHO
(ce30HHoOIA) paboTsbl,
paboThbl [
COKpaLLeHHbIM
pabounm
paboTbl Ha oMy

OHeM,

KOMIIeKe
MEepPONpUATUIA
(yctaHaBnnBaeTcs
WHAMBUAYANBHO)

KOMI/1eKe
MepOonpUATUi

1 pa3 B nepwvopg
couunanbHoro
obcny>xmBaHus

1 pa3 B nepwvopg
couvanbHoro
obcny>xmBaHusa
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5. CouunanbHO-NpaBoOBbIE YCyrn

5.1. Oka3aHune nomoLiu B
oopmaeHnmn 7]
BOCCTaHOBNEHUN
[OKYMEHTOB
nony4yartene
coumasnibHbIX yCnyr

5.2. Oka3saHune nomoLiu B
nonyyeHnn
HOPUANYECKUX YCNYT

BbisicHeHUue
npo6aemMHoON cutTyaumun
nony4varens

coumanbHbIX yenyr,
MH(OopMMpoBaHMe o
nepevyHe Heo6XoANMbIX
[OKYMEHTOB B
COOTBETCTBUM c
LeNcTByOLWUM
3aKoHOAaTeIbCTBOM
Ana  peanusauuu - ero
3aKOHHbIX npas,
pasbsacHeHue
Ha3HauveHusi "
cogepxaHus

OOKYMEHTOB, MOMOLb B
nx ochopmneHumn

KoHcynbTupoBaHue o
Bonpocam, CBSA3aHHbIM
c 3awuTom ]
cobnogeHnem npas
feTel Ha BocnuTaHue u
3a60Ty O HMX, wm B

peLueHmmn Apyrux
npaBoOBbIX  BOMPOCOB,
copeiicTBue B
nony4yeHun
YCTaHOB/IEHHbIX
3aKoHofaTesIbCTBOM
NbroT U NPenMyLLecTB,
oKasaHue npaBoBOWA
nomMow B 3awute u
cobnogeHun npas

feTeli N NOAPOCTKOB Ha
BOCMWTaHMe U 3a6oTy,
B TOM uucne w B
cryyasix,  yrpokawoLmx
UX XM3HU WU 300POBbIO;

copeicTBue B
npueneyYeHnn K
Yro/I0BHOM

OTBETCTBEHHOCTU JnL,
BUHOBHbIX B Hacunuu,
coBepLUEHHOM B
OTHOLLEHUN
HecoBepLUEHHO/ETHErO,
copeicTBue B
nosyyeHun 6ecnnatHom
nomoLLm ajBokara,
pasbscHeHWe
MexaHu3mMa MonyyeHus
6ecnnaTtHom
HOPUAMNYECKOW NoMOoLLM

KOMI1eKe
MepOonpUATUi

KOMI1eKe
MeponpuaTuia

Moka3zaTenn KavecTBa U OLEHKA Pe3y/ibTaToB NpeAoCcTaB/eHUs
couManbHbIX YCYT B NoaycTaynoHapHoi hopMe coumanbHOro

06CcnyXXUBaHUs B LEHTpax couuasibHOl MOMOLU CEMbE U AETAM,

1 pa3 B nepwvopg
couvanbHoro
obcny>xmBaHUsa

1 pa3 B nepwvopg
couunanbHOro
obcny>xmBaHusa



oTaoeneHmAax COLU/IaI'IbHOI‘/JI noMown cembe N getTdM KOMMJ/IEKCHbLIX
LeHTPOB counasibHOro O6C]'Iy)KI/IBaHI/IF| HaceneHms
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HanmeHoBaHVe
nokasarens

EanHuuya
n3mepeHus

KonnuectBo
HapyLueHui
caHuTapHoro
3aKoHogaTenbLcTBa B
OTYETHOM roay,
BbISAB/IEHHbIX npu
nposeneHnn
NnpoBepPOK

NpoLLeHTOB

Oonsa nonyyatenem
coumanbHbIX  YCayr,
nony4varoLmx
counasnbHbie
oT  obuwero
nony4arteneim
coumanbHbIX  YCayr,
HaxogALWmnxcs Ha
coumanbHOM

obcnyXXnsaHuun B
opraHusaumm

NpoLieHToB

ycnyru,
uncna

YA0BNeTBOPEHHOCTb
nony4arteneim
coumanbHbIX ycnyr B
OKas3aHHbIX
coumanbHbIX ycnyrax

NnpoLeHToB

dopmMyna pacuyeta

Rr_lxlm,

roe:
KH - KONM4ecTBO

HapyLIeHWIA,

3ahUKCNPOBaHHbIX B

npegnncaHnAaAx KOHTPOJIbHO-
HaA30pPHbIX OpraHoB;

KI1 - KONM4ecTBo
NPoBEpPOK KOHTPOJIbHO-
Ha/Z30pHbIX OpraHoB

ncy x 100,

rpe:

ncy - yucno
nonyvarenen coymarnbHbIX
ycnyr, NOSTYYNBLLNX
couunanbHble ycnyrm B
opraHvsauum  coumanbHOro
06CNYy>XMUBaHWUS;

OMNncC - obuwee u4ucno
nonyvarenen coymarnbHbIX
ycnyr, obpaTmBLLMXCA K
nocTaBLyUKY coymanbHbIX

ycnyr 3a npefocTaB/ieHuEeM
coumanbHbIX yenyr

Onpepgensetca Ha
OCHOBaHUn pe3ynbTartos
onpoca:

(Ok + 0Op)
\V; . X 100 - Y,
2x0

roe:

OK - 4YMC/I0 OMNPOLUEHHbIX
nonyuarteneii  couunanbHbIX
ycnyr, YL0BNETBOPEHHbIX
KauyecTBOM YCIyT;

Of - YnCNO OMNPOLUEHHbIX
nonyuarteneii  couunanbHbIX
ycnyr, YA,0BNETBOPEHHbIX
[OCTYMHOCTbIO YCNyr;

0 - obuee yucrno
OMpPOLUEHHbIX  nony4varenei
coumnanbHbIX yCnyr

VICTOYHNK
MHgopMaLmn

aKT MpoBepKu

cucrtema
MOHUTOPUHIa

no
pe3ynbTaTam
onpocos

nony4artenem
coumanbHbIX

ycnyr

MNoporosoe
3HayeHue
VHauKaTtopa

100

80

BecoBoii
KO3hpUUmeHT
nHankKartopa



YKOMM/IEKTOBAHHOCTb
opraHunsaumu
crneumnanucTamm,
OKasblBaLWNMK
counansHble

yenyru

JocTynHocTb
nosyyeHns
coumnasibHbIX YCnyr B
opraHusauum

NnpoLeHToB

NnpoLeHToB

yC
ycul

X 100,

roe:

yC - yucnio
cneuvanucTos, paboTatoLmx
B opraHusauuy coumnasibHOro
ob6Cny>XnBaHus;

YyClwl - 4ymcno cTaBOK
cneynannucToB Mo wWTaTHOMY
pacnucaHuo

Onpegensietcs ro:

Ha/IMunio aKTyasibHOl
VMHopMaLMM 0 nopsiike wu
npaeBunax npefocTaBieHus
coumnanbHbIX YCNyr Ha caiTe

7 MHPOPMALMOHHbIX
cTeHpax, MOHUTOpax
nocTaBLLMKa coumanbHbIX
yenyr;

HaIMumo BO3MOXHOCTHU
CaMoCTOATeNIbHOIO

nepeasmxeHns no
Tepputopun, Ha  KOTopoii
pacnonoXxeHsbl 06BbEKTHI
(3gaHus, nomeweHus), B
KOTOpPbIX MpefocTaBnsoTcs
coynanbHble ycnyru;

HanIMumo BO3MOXHOCTHU
6ecrnpenaTcTBEHHOro BXoAa
17 BbIXO4a B 30aHuA
(nomeweHns), B  KOTOPbIX
npegocTasnsaTCA

couvanbHble ycnyru, B TOM
yncrne C  MCMoNb30BaHUEM
Kpecna-KosACKu;

Ha/IM4YNIKO OTBETCTBEHHbIX

COTPYAHNKOB 3a
COMpoBOXAeHUe VHBAIMAOB,
MMeLLMX cToiikune
HapyLleHuss OyHKUUU 3peHns
7 CaMOCTOATENLHOIO
nepeaBwxeHnsl, a  Takke
oKasaHue nomMoLLu
MHBaNu4aMm B NpeofonieHuu
6apbepos, MeLLaoLnX
Nnosly4yeHunto nMmn yenyr

HapaBHe C ApYTrUMy NNLaMK;

cucrtema
MOHUTOPUHIa

no
pesynbTatam
ob6cnepnosaHus,

cucrtema
MOHUTOPUHIa

100

80

Hasimyme
(20%)

Hannymne

(20 %)

Hannymne

(20%)

Hannymne

(20%)

B T.4.C



pasMelLeHnio  HocuTenen Hannuve 1
MHGopMauumM  Cc  y4yeToMm (20%)
orpaHu4eHuin
X3HeQeATeNnLHOCTH
nonyvaTtener  couuanbHbIX
ycnyr
[NoBbilLeHWe NPOLLEHTOB Onpegensetca ucxoada ns || cucrema 70 8,
KavecTBa MEpPONPUATUIA, MOHUTOPWHra
coumaneHbIX ycnyr u HanpaeneHHbIX Ha BTM.
ahPeKTUBHOCTU  UX COBEpLUEHCTBOBaHUe
oKasaHus OeATensHOCTWM  opraHu3aumu
npu npegocTasneHnm
colnansHoro obcnyxvBaHus:
yyacTMe B KOHKypce Ha || cucTema Hanuuue 1
nonyveHve rpaHTa || MOHUTOPWHra
(exeroaHo); (10%)
nobeaga B KOHKypce Ha || cuctema Hanuuue 1
nonyveHve rpaHTa || MOHUTOPWHra
(exeroaHo); (10%)
pe3ynbTaTbl He3aBUCUMOW || aKkcnepTHas He MeHee 1
OLEHKH kadyecTBa || oueHka
coumanbHbIX YCIyr; nposegeHua 85 Gannos
Hes3aBWCHMMOW (15%
OLEHKM )
kayecTBa
yCcTpaHeHue BbISIBNEHHBLIX || cucTema Hanuuue 1
3aMevaHun; MOHUTOPWHra
(10%)
Hanuuve yTBepXdeHHoW || cuctema Hanuuue 1
BHYTpEeHHeN CUCTEMbI || MOHWUTOpUHra
kayecTBa npegocTaBreHUs (15%)
couuanbHbIX YCnyr;
OTCYTCTBME HApYLUEHWNA B || aKT Hanuuue 1
pamkax BeOMCTBEHHOro Unu || nposeaeHuu
rocyapcTBEHHOrO KOHTPONS || nposepku (15%)
(Hag3opa) B cchepe
colnansHoro obcnyxMBaHus;
BHeApeHue HOBLIX || cucTema He meHee 1 || 1
TEXHOMOMM, dopm n || MoHWUTOpUHra B rog
MeToAoB paboThl;
(10%)
ncnosHeHue nraxa || cuctema Hanuuue 1
MoBbILWEHWA  KBanugukaumu || MOHWUTOPUHra (15%)
paboTHWKOB, OKa3blBaLLMX

counarbHble ycnyru




MpunoxeHue N 2

MpunoxeHue N 2

k MNopsgky npegocTaBneHus

colmanbHbIX yCryr nocTaBLLMKaMu

colmanbHbIX yCryr B nonycTaloHapHow

dopme colmansHoro obcnyxuBaHus

B Pecnybnvke TatapctaH

(B pea. NoctaHosnenunii KM PT ot 13.11.2017 N 866,
oT 25.02.2019 N 125, ot 05.09.2019 N 775)

HanmeHoBaHUA coyuanbHbIX ycnyr, onucaHue, 006beMbI
npeanocTaBlieHUA counanbHbIX yCnyr B nOﬂyCTaLII/IOHapHOﬁ (bopme
counanbHoOro OSCHY)KI/IBaHI/IFI B COLII/IaanO-peaﬁllanITaLWIOHHbIX
oTAeneHUAX KOMnneKCHbIX UeHTpoB couuanbHOro OﬁcHY)KI/IBaHI/IFI
HaceneHuA, LeHTpax peaﬁvlnvlTame UWHBaANMAaoB, peaﬁI/IHVITaLWIOHHbIX
HeHTpax gna geten n noapocTKoB C orpaHU4YeHHbIMU BO3MOXHOCTAMU



N HavmeHoBaHue OnvcaHve O6bem coumnansHon yenymm
colmanbHon yenyru colmansHom yenyru
eguHuLa nepvoanvHOCTb
namepeHusi npedocTaBneHns
1 2 3 4 5
1. CounansHo-6bIToBLIE YCIyri
1.1. || ObecneyeHue OpraHuzauua nutaHus
nMTaHvem nonyJarens
colmanbHbIX yenyr:
B coumansHo- || npuemos 1 pa3 B cyTku B
peabunuTaLoHHbLIX AnLLm nepvog
oTAeneHusix, LeHTpax coluanbHoro
peabunuTtauum obcnyxusaHms
WHBanuaos;
B peabunutauucHHbIX || npuemos 2 pasa B CyTKU B
UeHTpax ana aeted u || nuwm nepuog
noapOCTKOB c coluanbHoro
OrpaHuyeHHbLIMU obcnyxuBaHus
BO3MOXKHOCTSAMMU
1.2. || MpenocTtasneHue MpepocTasneHune KB. METPOB 18 kB. METpoOB B
nnowanen ansa || nnowaaen ans nepuog
oKasaHus oKasaHus couuanbHbIX colunanbHoro
coumnanbHbIX ycryr yenyr (Ha 1 obcnyxuBaHus
nonyJarens
colmanbHbIX YCryr)
1.3. || ObecneueHune O6ecneuerve LITYK cornacHo
MSIrKUM WMHBeHTapeM || nonmyuyatens HopMam,
] ToBapamu || coumanbHbIX ycnyr YTBEPXKAEHHbIM
caHuTapHo- <*> MATKMUM KabuHetom
rMrMeHnYeckoro MHBEHTapeM (KOBpPUK, MuHWCTpOB
Ha3HayeHust nonoTeHue u Ap.) wu Pecny6nuku
cornacHo TOBapamy caHUTapHo- TaTtapcTaH, B
HopMaTuBam, rMrMeHnYeckoro nepvog
YTBEPKAEHHbLIM HasHayeHust couuanbHoro
KabuHeTom (tyanetHas  ©ymara, obcnyxusaHms
MuHWCTpOB MbII0)
Pecny6nuku

TatapcTtaH




14.

Opranusaums
TpaHCcnopTHOM
JocTaBKuU aeten-
WHBanuMaos,
UMeLLMX
orpaHuyeHue
cnocobHOCTH K
nepenBKEHUIO 3
cTeneHu, B
peabunuTaLnoHHble
LeHTpbI 455t AeTen u
noapOCTKOB c
OrpaHnyYeHHbLIMU
BO3MOXHOCTSAMU U
obpaTHo

[ocTaBka neten-
WHBaNMAoB, VMEKLMX
orpaHuJeHue
cnocobHocTh
nepeaBuKEHUIO 3
cTeneHu, B
peabunMTauoHHbIe
LEeHTpbl ans geten u
NMo4pOCTKOB c
OrpaHnYeHHbIMU
BO3MOXHOCTAMU (U 13
peabunmMTaLnoHHbIX
LEHTPOB AnsA AeTen u
Mo4pOCTKOB c
OorpaHnYeHHbIMU
BO3MOXHOCTAMU
OOMOI) Ha
aBTOTpaHcnopTe,
npegHasHa4eHHOM
A7 NepeBo3Kkn aeTel-
WHBaNMaoB.,
nepegsuralolLMXca Ha
Kpecnax-konsckax

=

nepeBo30K

1 pa3 B OeHb B
nepuvog
coluanbHoro
obcnyxusaHms

CouunansbHo-MeaULIMHCKUE YCIyri

21.

[NposeaeHune
MeAMWUUHCKOro
OCMOTpa BpayuoMm

lNpoBeaeHue
nepBUYHOrC
MeaAWLMHCKOro
ocMOTpa  nonyyarens
coumanbHbIX yenyr Ha
npegmet
onpegeneHuns

06 BLEKTMBHOMO
COCTOSIHUSI  340pOBbA
nonyJarens
coumanbHbIX  YChyr,
Hanuumsa (oTCyTCTBMA)
MeANLMHCKUX
NpOTMBOMOKa3aHUA K
npuemy Ha
obcny;mBaHue;

OCMOTpOB

1 pa3 npu
MNOCTYNNeHUN Ha
couuanbHoe
obcnyxusaHve

npoBedeHne  OLEHKU
COCTOSAHUA
nonyJarens
coumnanbHbIX ycnyr B
AvHaMuKke,
pa3paboTka
nHauBUAYansHOro
nrnaHa
peabunuTaLnoHHbLIX
MEPOMPUATUIA

KOMMIMeKCcoB
MEePOMPUATUIA

3 pasa B nepwuoa
couuanbHoro
obcnyxusaHms

22.

[MNposeaeHune
MeAMUUHCKUX
peabunuTaumUoHHbIX
MEePOMPUATUIA

lNpoBeaeHue no
nokasaHusim
nonyyarenam
coumanbHbIX ycnyr
peabunuTaLoHHbLIX
MEPOMPUATUIA c
npUMeHeH1eM:




KuHesoTepanuu; KypcoB 1 pa3 B nepwop
coumanbHoro
obcnyxusaHms

TeXHUJYeckux cpefacTts || kypcos 1 pa3 B nepwop

peabunuTauum; coumanbHoro
obcnyxusaHms

Maccaxa; KypcoB 1 pa3 B nepwop,
coumanbHoro
obcnyxusaHms

dmsnoTepanmu; KypcoB 1 pa3 B nepwop
coumanbHoro
obcnyxusaHms

neyebHoON KypcoB 1 pa3 B nepuog

OM3KYNbTYPbI coumanbHoro
obcnyxusaHms

2.3. || BblnonHeHne BeinonHeHne
npoueayp, npoueayp, CBA3aHHbIX
CBSA3aHHbIX c || ¢ HabrnwopeHnem 3a
HabnogeHnem  3a || cocTosiHMEM 340POBbS
COCTOSIHUEM nonyvatenewn
340poBbA coumaneHbIX ycnyr:
nonyyarternewn
couuaneHbIX ycnyr

n3mepeHmve npouenyp no nokasaHusiM B

TemnepaTtypbl Tena nepwuop,
coumanbHoro
obcnyxusaHms

n3mepeHmve npouenyp no nokasaHusiM B

apTepuansHoro nepwuop,

JaBneHus coumanbHoro
obcnyxunsaHms

2.4. || Cuctematnyeckoe OuHamMunueckoe
HabnogeHne 3a || HabnoaeHue 3a
nonyvaTtensamm COCTOSIHMEM 340POBbS
coumaneHbIX ycnyr B || nonyqarens
Luensx BbIABMAEHMA || couumanbHbIX YCnyr:
OTKIOHEHWI B
COCTOSIHUM ux
340poBbA

OCMOTPpbI OCMOTpPOB 1 pa3 B geHb B

MeOMLMNHCKOW cecTpsbl nepwuop,

(HabnopeHwn 3a counarnsHoro

COCTOSIHUEM obcnyxusaHms

340poBbA);




OCMOTPbI Bpaya
(HabnopeHwn 3a
COCTOAIHUEM 30POBbLS
U pPe3ynbTaTUBHOCTLHO
npoBCANMbIX
peabunmuTaLMOHHbIX
MepOonpuATHIA)

OCMOTpPOB

1 pa3 B 5 aHen B
nepuvog
coluanbHoro
obcnyxusaHms

25.

[MNposeaeHue
MepOorpUATUR,
HanpaBfieHHbIX  Ha
chopMupoBaHue
3pgopoBorc  obpasa
XKUBHU

CaHutapHo-
npocBeTUTenLcKas
pabota c
nonyJarenem
coumanbHbIX yenyr no
hOPMUPOBaHULO
3[10pOBOrc obpasa
XU3HM M BoMpocam
NpoOgUNaKTUKK
pasfnuuHbIX
3aboneBaHui;
MOTUBALUM MOBBLICUTL
YMCTBEHHYIO ]
OU3nYEeCKyLo
paboTocnocobHOCTb;

MEePOMpPUATUIA

2 pasa B nepuoa
coluanbHoro
obcnyxusaHms

oby4veHue nonyyarens
coumanbHbIX ycnyr
(3aKOHHbIX
npegcTaBuTenen
AeTe-nHBanuaos,
neten c
OrpaHuyeHHbLIMU
BO3MOXKHOCTSAMMU)
HaBblkaM yxoga M
ocHoBaMm MeauKo-
MCUXOMOTUYECKUX U
coumansHo-
MEAWLMHCKUX 3HaHWUN
ans npoBeaeHus
peabunuTaLnoHHbIX
MEPOMPUATUIA B
OOMaLLHUX YCTOBUSAX

MEePOMpPUATUIA

1 pa3 B nepuog
coluanbHoro
obcnyxusaHms

2.6.

[NposeaeHue
3aHATUA no
afanTuBHON
hranveckomn
KynbType

OpraHusauus n
nposedeHue
MEPOMPUATUIA
CMOPTUBHO-
030pOBUTENLHOMC
XapakTtepa,
HanpaBneHHbIX Ha
hopMupoBaHue
KOMMeHCaTOPHbIX
HaBbIKOB;
npeogoneHve
OU3NYECKUX "
MCUXONOrNYECKmX
npobnem,
NpensATCTBYOLLMX
MOMHOLIEHHOW KU3HU

KypcoB

1 pa3 B nepuog
couuanbHoro
obcnyxusaHms




2.7.

KoHcynbTMpoBaHue
no coumansbHo-
MeANLUHCKUM
Bonpocam

KoHcynbTupoBaHue
nonyvatensi
coumnanbHbIX ycnyr
<> (3aKOHHbIX
npeacrtaBuTenei
aeteli-uHBannaoB
neten c
OrpaHUyeHHbIMU
BO3MOXXHOCTSAMW) O
BOMnpocam

noaaep>xaHus n
coxpaHeHus

340pOBbA,
nposegeHuns
0340pPOBUTENbHbIX
MepOonpuUATUA,
HabntaeHnsa 3a
nony4arensmu
coumnanbHbiX ycnyr
ansa BbIABNEHUSA
OTK/TIOHEHWI B
COCTOSIHUN nx
3[0pOBbA;  OKasaHue
KBaIMrLpoBaHHOM

nomouwmn B peweHnn
counanbHO-

MeANLMNHCKNX
npobnem (pesuaunn B
nosegeHnn,

nsbasneHus oT

BpeAHbIX MPUBLIYEK U

1)

CoumanbHO-NcUxXonornyeckme ycnyru

(B pea. MoctaHoBneHns KM PT oT 13.11.2017 N 866}

3.1

CoumnanbHo-
rncuxosiornyeckoe
KOHCY/IbTUPOBaHue,
B TOM uucne no
Bornpocam
BHYTpUCEMEMHbIX
OTHOLLEHN

OkasaHue
rnony4yaTeso
coymanbHbIX ycnyr
KBaNIMpLMpoBaHHOM

noMoLWM B peLleHun
BHYTPU/INYHOCTHbIX
npo6newm, npoénem
MEX/TMYHOCTHOTO
B3anmogencTeums,
npegynpexaeHve n
npeogosnieHve
couunanbHo-
NCUXONOTNYECKNX
npo6sem, B TOM 4yucne
nytem  mobwunmsauunun
BHYTPEHHMX pecypcoB
ONS  peweHus  3Tux
npo6nem.
MpodopreHTaLMoHHOe
MHopMnpoBaHue 7]
KOHCY/bTMpPOBaHWE B
uenax Bblbopa cgepbl
OeATenbHOCTN
(npocheccun),
TPyAOycTpoOiicTBa,
npodeccnoHasbHOro
oby4veHUs

KOHCY/bTauum

KOHCY/bTauum

1 pa3 B nepwvopg
coumasibHoro
06CcNyXXnBaHUA

1 pa3 B nepwuog
couynasibHoro
06CcNyXXnBaHUA



3.2.

Mcuxonornyeckas
MOMOLLIb 7
noaaepkka, B TOM
uucne  rpaxaaHam,
OCYLLECTBNALLAM
yxon Ha nOomy 3a
HyXOawlmMMMca B
NOCTOSAHHOM
MOCTOPOHHEM yxofe
UHBanugamm

WNceneposaHue
COBOKYMHOCTH
ocobeHHocTel
NIMYHOCTK Monyyartens
coumaneHbIX  yChyr,
onpepeneHune ycrnosui
KoMneHcauum unm
BOCCTaHOBINEHMWS
HapyLLEHHbIX cdep
}U3HeaenATernsHOCTH,
pa3paboTka nepevHs
MEPOMPUATUIA
coumansHo-
NCUXCIOrMYecKomn
noMouy, nposefeHvne
npogopreHTaL MoHHON
AVarHoCTUKN ans
BbIsIBNEHMS
npodeccroHanbHbIX
WHTEepecos,
CKITOHHOCTER,
cnocobHocTel
nonyJartenen
coumaneHbIX yenyr;

KOMMIMeKCcoB
MEPOMPUATUIA

3 pasa B nepwuoa
coluanbHoro
obcnyxusaHms

nposeaeHue
nonyJareno
coumanbHbIX ycnyr
peabunuTaLnoHHbLIX
MEPOMPUATUHA,
HanpaBneHHbIX
npeogoneHve
ocnabneHve
OTKITOHEHWH B
3MOL OHaNLHOM
COCTOSHUM ]
noBefeHwn, pellieHue
coumansHo-
MCUXONOrNYECKUX
npobrnem,  passuTue
YHUBEpCcarbHbIX
afanTaunoHHbIX
MCUXONOrNYECKUX
HaBbIKOB
(KOMMYHUKaTUBHbIX,
CaMOKOHTpOr,
camoperynaguu,
CTPeccoycToN4YMBOCTH
M T.0.), Koppekuus
YCTaHOBOK U pa3BuUTUe
MOTUBALUM K
obyueHuo n
TpyaoyCTpPOWCTBY,
hopMupoBaHue
FIMYHOCTHbIX
npeanocbINokK ans
ajganTauum K HOBbIM
yCrnoBusaAM B rpynnax
(oo 7 uJernoek) wnu
uHausuayaneHo  (no
pesynbTaram
OMNarHoCTUKWY;

Ha
nnun

KypcoB

1 pa3 B nepuog
coluanbHoro
obcnyxusaHms




okasaHve
MCUXONOrMYecKow
MOMOLLM U NOJAEPHKN
rpaKgaHuHy,
OCYLLECTBISAIOLLEMY
yxo4 Ha [JoMmy 3a
Hy>KOalLWMMCs B
NOCTOSIHHOM
MOCTOPOHHEM
MHBaNUOM
(pebeHkom-
WHBaNMaom)

yxofe

KypcoB

1 pa3 B nepuog
counarnsHoro
obcnyxusaHma”;

CouwnansHo-negarornyeckme ycnyru

41.

CouuanbHo-
neparornyeckas
KoppeKkuus,
BKIovas
ANarHocTuky
KOHCYNbTUpOBaHue

n

HduarHocTuka
couumanbHom
AesaganTauum
nonyyatens
coumaneHbIX  yChyr,
onpepeneHune ycrnosui
KoMMeHcauum nnm
BOCCTaHOBNEHUs
HapyLLEHHbIX cdep
KU3HEQeATeNnbHOCTHY;

KOMMIMeKcoB
MEePOMNpPUATUIA

2 pasa B nepuoa
couuanbHoro
obcnyxusaHms

ueneHanpasneHHoe
M3MeHeHWe CBOWCTB U
KayecTB NMYHOCTH
nonyJarens
coumanbHbIX ycnyr
negarornyecknmm
MeTodamu, okasaHue
cneuudmueckomn
noMoum ¢ Uenbko
obecneveHns
MOMNHOLEHHOTO
pa3BuTUA ]
YHKL MOHpOBaHKA
NUYHOCTH,  pasBUTUE
peyu,
no3HaBaTenbHbIX
HaBbIKOB,
CMocobHOCTH K
obyyeHuo u  Tpyay,
hopMupoBaHue
NMYHOCTK, YCTpaHeHue
" npogunakTmka
noBeaeHYecKmX
HapyLleHWn B rpynnax
WM - MHAMBMAYanbHO
(no nokaszaHunsm)

3aHATUNA

1 pa3 B OeHb B
nepuog
coluanbHoro
obcnyxunsaHms

4.2.

dopmupoaHue
MO3UTUBHbIX
MHTEpecoB

OpraHusauus n
nposedeHue
nonyyarensmu
coumanbHbIX
pekpeaLMOHHbIX
MEPOMPUATUIA
MeTodamu
COLMOKYNbTYpPHON
AeaTensHocTy,
TBOpYECTBa;

O

ycnyr

MEepOMpPUATUIA

1 pa3 B Hegenwo
B nepvog
couuanbHoro
obcnyxusaHms




4.3.

51.

OpraHusauusa
pocyra

MHopMMnpoBaHue n
KOHCY/IbTMpPOBaHne
VHBa/INA0B no
BOonpocam
COLMOKY/IbTYPHOM
peabunntaymu,
peabunuTaunm
cpepcTBamu
h13nYecKkol KynbTypbl
1 cnopTta

OpraHunsauuns
nposegeHve c
nonyyarenamu
couymasnbHbIX ycnyr
npasgHuKoB,
3KCKypCuii,
noceweHve
KOHLEepTOB
(npurnatweHne
TBOPYECKUX
KON/IEKTUBOB),
CMOPTUBHBIX
copeBHOBaHW "
npasgHnUKoB

CounanbHO-TPYL0BbIe YCyru

MNpoBepeHne

MeponpuaTuia rno

MCMO/Mb30BaHUIO
TPYA0BbIX
BO3MOXHOCTEW
06y4veHno
OOCTYMHbIM

n

npogeccrnoHanbHbIM

HaBblKam
nony4arensvu,
pocturwmmu 14 net

Cc

Oby4yeHune

nonyvarens
coumnanbHbIX ycnyr
LOCTYTMHbIM
npodeccuoHasnbHbIM 1
TPYAOBbIM HaBblKam

(ymeHwuto BnajeTb
MHCTPYMEHTamMun 7]
BbIMOHATL
npocTeiiwuve
onepauuu,
dopmmnposaHuo

BbIYNCNNTENIbHbIX n
N3mMepuTesibHbIX

HaBbIKOB, YMEHUIO
nosib3oBaTbCcA
KOMMNbHTEPOM n

3/1EKTPOHHbIMYN
MHhOpMaLMOHHbIMU
pecypcammn) (no
nokasaHusm)

CouuanbHO-NpaBoBbIe YCIyrn

KOHCY/bTalunii

MepOonpuUATUiA

KypcoB

(B peg. MNMoctaHoBneHna KM PT ot 05.09.2019 N 775}

1 pa3 B nepwvopg
coumasibHoro
06CcNyXXnBaHUA

2 pasa B nepvopg
coumasibHoro
06CcNyXXnBaHUA

1 pa3 B nepwuopg
counanibHoro
06CcNyXXnBaHuA



6.1.

OkasaHue nomoLy B
Momny4eHnH
OPUANYECKUX YCITyT

PasbsicHeHuWe
nonyyarento
coumanbHbIX ycnyr
(ero 3aKOHHOMY
npeacTaBuTento) npas
] MexXaHU3MOoB
nonyyeHns
6ecnnatHomn
ropuanyeckon
nomMoLy;

opraHusauums
KOHCYNbTUpPOBaHUs
(KOHCYNbTUPOBaHKE)
nonyJarens
coumanbHbIX ycnyr
(ero 3aKOHHOIo
npeacTaButens) no
BOMpocam,
CBSA3aHHbLIM C NpaBoM
nonyJarens
coumanbHbIX yenyr Ha
3amTy CBOUX
WHTEpecoB
coumansHoe
obcny;mBaHue, a
Takxke c
npegocTaBneHuem
Mep couunansHown
noaaepKku,
peabunuTtauum n
couumanbHom
WHTerpauum,
npoxoxaeHuem
MeaunKo-coumnansHon
3KCcnepTuabl ]
yCTaHoBMNeHUeM
MHBanNMaHoOCTK

KOHCYNbTaLNiA

2 pasa B nepuoa
colunanbHoro
obcnyxusaHms

Yenymm B

uendax noBblleHnA

KOMMYHWUKaTtMBHOIO noTeHUnana

counanbHbIX yenyr, UMerLWWX orpaHnvyeHna xXmM3HegedaternbHOCTU

nonyvarernewn

7.

ObyueHve
WHBanMaoB (OeTei-
WHBaNMaoB)
MOMNb30BaHWIO
cpeacTBaMu  yxoda
“n TEXHUYECKUMU
cpeacTBamu
peabunutaumm

MNpoBeaeHve 3aHATUIA
no pasBuUTUIO y
uHBanuaooB  (deTew-
WHBaNMaoB)
npakTU4eckunx
HaBbIKOB
CaMoCTOSTENEHOMO
nonbL30BaHus
cpeacTBaMu yxoda U
TEeXHUYECKUMU
cpeacTeBamu
peabunuTtauum

KypcoB

1 pas no
KaxKOoMy
TeXHUYeckoMy
cpeacTsy
peabunutaumm B
nepuog
couuanbHoro
obcnyxunsaHms




7.2. MNpoBegeHune O6y4yeHune 3aHATUN 1 pa3 B fieHb B
coumnanbHo- nony4varens nepmog,
peabunnTaLnOHHbIX couymanbHbIX yenyr coumnasibHoro
MeponpuaTuii B <> [OCTYTMHbIM obcnyXnsaHus
chepe coumanbHOro couynanbLHo-cpefoBbIM
obcny>XnsaHms HaBblKaM;

CaMOKOHTPO/I0;
rnepcoHasibHo
COXpPaHHOCTH;

HaBblKam O06LeHns wn
Apyrum topmam
XXU3HedeATeNbHOCTN C
y4yeTom mna 7]
CTPYKTYpbl  fedekra,
VHANBUAY&TbHbIX
Ncuxoun3nyecKux 7]
NINYHOCTHbIX
ocobeHHocCTe
passutna B rpynnax
(oo 7 uyenosek) wm
VHANBUAYa/IbHO (no
rnokasaHusam)

7.3. O6y4yeHne HaBblKam O6y4yeHune 3aHATUN 1 pa3 B fieHb B
camoobcny>kmBaHus, nony4varens nepuog,
nosegeHnsa B ObITY N couManbHbIX yenyr counasibHoro
06LecTBEHHbIX <> LOCTYTMHbIM o6cnyXmBaHus
MecTax HaBblKam

camoobcnyXnsaHus, B
T.u. c
MCMoJsib30BaHUEM
TEXHUYECKUX CcpeacTs
peabunutaumn;

nosegeHuss B ObITYy U
061 EeCTBEHHbIX
mMecTax €c yyeTom Tuna
N CTPYKTYpbl aedekTa,
VHAVBUAYaNbHbIX
NCcMxXorsnyecknx u
NINYHOCTHbIX
ocob6eHHocCTel
passButTMa B rpynnax
(o 7 uyenosek) wm
VHAVBUAYaIbHO (no
rnokasaHusim)

Moka3aTenn KayecTBa U OLEHKA Pe3y/ibTaToB NpeAoCcTaB/eHUs
couManbHbIX YC/YT B NoaycTaynoHapHoi hopMe coumanbHOro
o6CcnyXXuBaHusi B coymanbHO-peabunnMTaynoHHbIX OTAENEHUSIX
KOMMJIEKCHBIX LLEHTPOB COLMA/IbHOTO 06CNYXXUBAHUSI HAcesleHus,
LeHTpax peabunntaymm MHBaNNAOB, ..

MokasaTenn KayecTBa U OLEeHKa pe3ynbTaToB NpeaocTaBfieHUsl CoLMasibHbIX YCIyr
B MonycrauuoHapHoli ¢opme couuanbHOro 06CNYyXMBaHWST B COLMabHO-
peabunnTaumMoHHbIX  OTAEeNeHUusx KOMMMIEKCHbIX LEeHTPOB counanbHoOro
06CNyXK1UBaHUS HaceneHus, LeHTpax peabunutaymm VHBaNNIOB,
peabunnTauuMoHHbIX LeHTpax [Afa jAeTeid M NoApoCTKOB C  OrpaHuyeHHbIMU
BO3MOXXHOCTSIMMU

(B peg. MNMoctaHoBneHns KM PT ot 25.02.2019 N 125}



HanmeHoBaHVe
nokasarens

EanHuuya
n3mepeHus

KonnuectBo
HapyLueHui
caHuTapHoro
3aKoHogaTenbLcTBa B
OTYETHOM roay,
BbISAB/IEHHbIX npu
nposeneHnn
NnpoBepPOK

NpoLLeHTOB

Oonsa nonyyatenem
coumanbHbIX  YCayr,
nony4varoLmx
counasnbHbie
oT  obuwero
nony4arteneim
coumanbHbIX  YCayr,
HaxogALWmnxcs Ha
coumanbHOM

obcnyXXnsaHuun B
opraHusaumm

NpoLieHToB

ycnyru,
uncna

YA0BNeTBOPEHHOCTb
nony4arteneim
coumanbHbIX ycnyr B
OKas3aHHbIX
coumanbHbIX ycnyrax

NnpoLeHToB

dopmMyna pacuyeta

Rr_lxlm,

roe:
KH - KONM4ecTBO

HapyLIeHWIA,

3ahUKCNPOBaHHbIX B

npegnncaHnAaAx KOHTPOJIbHO-
HaA30pPHbIX OpraHoB;

KI1 - KONM4ecTBo
NPoBEpPOK KOHTPOJIbHO-
Ha/Z30pHbIX OpraHoB

ncy x 100,

rpe:

ncy - yucno
nonyvarenen coymarnbHbIX
ycnyr, NOSTYYNBLLNX
couunanbHble ycnyrm B
opraHvsauum  coumanbHOro
06CNYy>XMUBaHWUS;

OMNncC - obuwee u4ucno
nonyvarenen coymarnbHbIX
ycnyr, obpaTmBLLMXCA K
nocTaBLyUKY coymanbHbIX

ycnyr 3a npefocTaB/ieHuEeM
coumanbHbIX yenyr

Onpepgensetca Ha
OCHOBaHUn pe3ynbTartos
onpoca:

(Ok + 0Op)
\V; . X 100 - Y,
2x0

roe:

OK - 4YMC/I0 OMNPOLUEHHbIX
nonyuarteneii  couunanbHbIX
ycnyr, YL0BNETBOPEHHbIX
KauyecTBOM YCIyT;

Of - YnCNO OMNPOLUEHHbIX
nonyuarteneii  couunanbHbIX
ycnyr, YA,0BNETBOPEHHbIX
[OCTYMHOCTbIO YCNyr;

0 - obuee yucrno
OMpPOLUEHHbIX  nony4varenei
coumnanbHbIX yCnyr

VICTOYHNK
MHgopMaLmn

aKT MpoBepKu

cucrtema
MOHUTOPUHIa

no
pe3ynbTaTam
onpocos

nony4artenem
coumanbHbIX

ycnyr

MNoporosoe
3HayeHue
VHauKaTtopa

100

80

BecoBoii
KO3hpUUmeHT
nHankKartopa



YKOMM/IEKTOBAHHOCTb
opraHunsaumu
crneumnanucTamm,
OKasblBaLWNMK
coumnanbHble ycnyru

JocTynHocTb
nosyyeHns
coumnasibHbIX YCnyr B
opraHusauum

NnpoLeHToB

NnpoLeHToB

yC
ycul

X 100,

roe:

yC - yucnio
cneuvanucTos, paboTatoLmx
B opraHusauuy coumnasibHOro
ob6Cny>XnBaHus;

YyClwl - 4ymcno cTaBOK
cneynannucToB Mo wWTaTHOMY
pacnucaHuo

Onpegensietcs ro:

Ha/IMunio aKTyasibHO
VMHopMaLMM 0 nopsiike wu
npaeBunax npepocTaBneHus
coumnanbHbIX YCyr Ha caiTe

7 MHPOPMALMOHHbIX
cTeHpax, MOHUTOpax
nocTaBLLMKa coumanbHbIX
yenyr;

Hannuuio BO3MOXXHOCTHU
CaMoCTOSITENIbHOTO

nepesBuXeHUst no
TeppuTopuK, Ha  KOTOPOW
pacnonoxeHsbl 0GBEKTDI
(3pgaHus, nomMeleHus), B
KOTOpbIX MpejocTaBnstoTcs
counanbHble ycryru;

HanM4unio BO3MOXXHOCTU
6ecnpenaTcTBEHHOro BXoga
7] BbIXoAa B 34aHnA
(nomelleHns), B KOTOpPbIX
npepocTaBnsATCA

couvanbHble ycnyru, B TOM
yncrne C  MCMoNb30BaHUEM
Kpecna-KoJISICKN;

Ha/IM4YNIKO OTBETCTBEHHbIX

COTPYAHNKOB 3a
COMpOBOXAEHNEe WHBaINAOB,
MMerLmx cTolikune
HapyLlleHus PyHKUUN 3peHuns
7] CaMOoCTOSITENIbHOTIO
nepeaB>XeHus1, a Takke
okasaHue nomoLLm
VHBa/IMaamMm B MPeoaosieHnn
6apbepos, MeLlarLwmx
nosyyYeHunto M ycnyr

HapaBHe C ApYrUMy NNLaMK;

cucrtema
MOHUTOPUHIa

no
pesynbTatam
ob6cnepnosaHus,

cucrtema
MOHUTOPUHIa

100

80

Hasinm4yme
(20%)

Hannymne

(20%)

Hannymne

(20%)

Hannymne

(20%)

B T.4.0



counarbHble ycnyru

pasMelLeHnio  HocuTenen Hannuve 1
WHGopMauumM  Cc  y4yeToMm (20%)
orpaHu4eHuin
X3HeQeATeNnLHOCTH
nonyvaTtener  couuanbHbIX
ycnyr
[NoBbilLeHWe NPOLLEHTOB Onpegensetca ucxoada ns || cucrema 70 8,
KavecTBa MEpPONPUATUIA, MOHUTOPWHra
coumarnbHbIX YCryr u HarnpasreHHbIX Ha BT.M.C
ahPeKTUBHOCTU  UX COBEepLUEHCTBOBaHUe
oKasaHus OeATensHOCTWM  opraHu3aumu
npu npegocTasneHnm
colnansHoro obcnyxvBaHus:
yyacTMe B KOHKypce Ha || cucTema Hanuuue 1
nonyveHve rpaHTa || MOHUTOPWHra
(exerofiHo); (10%)
nobeaga B KOHKypce Ha || cuctema Hanuuue 1
nonyveHve rpaHTa || MOHUTOPWHra
(exeroaHo); (10%)
pe3ynbTaTbl He3aBUCUMOW || aKkcnepTHas He MeHee 1
OLEHKH kadyecTBa || oueHka
coumanbeHbIX YCnyr; npoBeaeHust 85 6arnnos
Hes3aBMCHMMOW
OLleHKU (15%)
kayecTBa
yCcTpaHeHue BbISIBNEHHBLIX || cucTema Hanuuue 1
3aMevaHun; MOHUTOPWHra
(10%)
Hanuuve YyTBepXdeHHoW || cuctema Hanuuue 1
BHYTpPEeHHeN CUCTEMbI || MOHWUTOpUHra
kayecTBa NpegocTaBeHUs (15%)
couuanbHbIX YCnyr;
OTCYTCTBME HApYLUEHWNA B || aKT Hanuuue 1
pamkax BeJOMCTBEHHOro Unu || nposeaeHuu
rocyAapCTBEHHOTO KOHTpons || nposepkw (15%)
(Hag3opa) B cchepe
colnansHoro obcnyxMBaHus;
BHeApeHue HOBLIX || cucTema He meHee 1 || 1
TEXHOMOMM, dopm n || MoHWUTOpUHra B rog
MeToAoB paboThl;
(10%)
ncnosHeHue nraxa || cuctema Hanuuue 1
MoBbILWEHWA  KBanugukaumu || MOHWUTOPUHra (15%)
paboTHWKOB, OKa3blBaloLLMX

Mpunoxexne N 3




MpunoxeHne N 3

K Mopsagky npegoctasfieHns

coumasnibHbIX YCyr noctasLmkammy
couMnanbHbIX YCyr B noaycrauMoHapHoin
dopMe coumanibHOro obcny>XxusaHus

B Pecnyb6nuke TaTtapctaH

(B peq. MNMoctaHoBNeHUIE KM PT

oT 13.11.2017 N 866, ot 25.02.2019 N 125)

HavmeHoOBaHMSA coynanbHbIX YCAyr, onucaHne, o6bLembl
npegocTaB/ieHUs coumnanbHbIX YCYr B NoNycTaynoHapHoi gopme
couManbHOro 06CNy>XXUBAHUA B LLEHTpe couunanbHol peabunmraymm
cnenbiX U cnaboBUASLLNX

(B pea. MocTtaHoBneHns KM PT oT 13.11.2017 N 866}



N HavmeHoBaHue OnvcaHve O6bem coumansHon yenyru
colmanbHon yenyru colmanbHow ycnyru
eaguHuLa nepvoanvHoOCTbL
n3MepeHusi npegocTasneHns
1 2 3 4 5
1. CounansHo-6bIToBLIE YCIyri
1.1. || MpenocTtasneHue MpepocTasneHune KB. METPOB 18 kB. MeTpoB B
nnowanen ansa || nnowaaen ans nepuog
oKasaHus oKasaHusi coumansHoro
coumanbHbIX ycryr coumanbHbIX yenyr (Ha obcnyxusaHust
1 nonyvartens
coumanbHbIX YCryr)
2. CouunanbHo-MeauLMHCKKe yeryru
2.1. || NpoBepeHue OpraHusauus n || 3aHATUA 24 pasa B
3aHATUN no || nposegeHue nepuog
afganTuBHON MepOonpUATUiA coumansHoro
duanyeckom CMOPTUBHO- obcnyxusaHust
KynbType 030pOBUTENLHOMC
XapakTepa,
HanpaBneHHbIX Ha
hopMupoBaHue
KOMMeHCaTOPHbIX
HaBbIKOB;
npeogoneHve
OU3NYECKUX "
MCUXONOrNYECKUX
npobnem,
NpensATCTBYOLLMX
MOMHOLIEHHOW KU3HU
3. CouunanbHo-ncuxenoruyeckune ycnyru




3.1.

CouuanbHo-
ncuxonorvyeckoe
KOHCYNbTUPOBaHWe,
B TOM 4ucrne no
Bonpocam
BHYTPUCEMENHbIX
OTHOLLEHUIA

OkaszaHue
nonyJareno
coumanbHbIX yenyr
KBanMguu MpoBaHHoM
MoMoUM B  peLleHuu
BHYTPUIIMYHOCTHbLIX
npobnem, npobnem
MEXTMYHOCTHOIO
B3auModencTBuKS,
npegynpexaeHve U
npeogoneHve
coumansHo-
MCUXONOrNYECcKuX
npobnem, B TOM Yncne
nytem mMobunmnsauum
BHYTPEHHUX pecypcoB
ONnA  pelleHust  3Tux
npobnem,
npocopueHTaLuoHHoe
WHOpMUPOBaHWE U
KOHCYNbTUpOBaHWe B
uensax Boblbopa cepbl
AeatensHocTH
(npodpeccun),
TpyaoycTponcTBa,
npoceccuoHansHoro
obyueHus

KOHCYNbTaL WA

1 pa3 B nepuog
coumansHoro
obcnyxusaHus

3.2.

Mcuxonornyeckas
MOMOLLIb 7
noaaepkka, B TOM
yuicne  rpaxaaHam,
OCYLLECTBNALLAM
yxon Ha fOomy 3a
HyXOawlMMMca B
NOCTOSAHHOM
MOCTOPOHHEM yxofle
UHBanugamm

WNceneposaHue
COBOKYMHOCTH
ocobeHHocTel
NMYHOCTW nonyyatens
coumaneHbIX  YChyr,
onpegeneHne ycrnosui
KoMneHcauum unm
BOCCTaHOBINEHWS
HapyLLEHHbIX cdep
}U3HeaesATernsHOCTH,
pa3paboTka nepevHs
MEPOMPUATUIA
coumansHo-
NCUXCIOrMYecKoin
noMoLy, NpoBeaeHune
npogopueHTaL MOHHON
AVarHoCTUKN ans
BbIsIBNEHMs
npodeccroHarnbHbIX
WHTepecos,
CKIOHHOCTER,
cnocobHocTel
nonyJartenen
coumaneHbIX ycnyr;

KOMMIMeKcoB
MEPOMPUATUIA

3 pasa B nepwuoa
coumansHoro
obcnyxusaHua




nposedeHue
nonyJareno
coumanbHbIX yenyr
peabunuTaLnoHHbIX
MEPOMPUATUHA,
HanpaBneHHbIX Ha
npeogoneHue unm
ocnabneHuve
OTKITOHEHW B
3MOL OHarNBLHOM
COCTOSHUM "
noBedeHuy, pelleHue
coumansHo-
MCUXONOrNYECcKuX
npobrem,  pasBuTue
YHUBEpCcarbHbIX
afanTaumoHHbIX
MCUXONOrNYECcKmX
HaBbIKOB
(KOMMYHUKaTUBHbIX,
CaMOKOHTpOr,
camoperynauuu,
CTPEeccoycToM4YMBOCTH
M T.0.), Koppekuus
YCTaHOBOK U pa3BuTue
MOTUBALIUM K
obyueHuno n
TpyaoyCTpPOWCTBY,
hopMupoBaHue
FIMYHOCTHbIX
npeanocbINoK ans
ajganTaumm K HOBbIM
ycrnoBusiM B rpynnax
(oo 7 Jernosek) wnu
unHausuayancHo (Mo
pesynbTatam
ONarHoCTUKWY;

KypcoB

1 pa3 B nepuog
coumansHoro
obcnyxusaHus

okasaHve
MCUXONOrMYeCcKown
MOMOLLM U MOAJAEPKKM
rpaKgaHuHy,
OCYLLECTBISIOLLEMY
yxo4 Ha pgomy 3a
Hy>KOalLWMMCs B
NOCTOSIHHOM
MOCTOPCHHEM  yXofe
MHBaNUOM
(pebeHkom-
WHBaNMaoMm)

KypcoB

1 pa3 B nepuog
coumansHoro
obcnyxusaHus

CouwnansHo-negarornyeckme ycnyru

41.

CouuanbHo-
neparornyeckas
Koppekuus,
BKIovas
ANarHocTuky
KOHCYNbTUpOBaHue

n

CouuanbHo-6bITOBas
" coumansbHo-
cpepoBasi
auvarHocTuka
nonyJarens
coumansHbIX yenyr

KOMMMeKcoB
MEPOMPUATUIA

3 pasa B nepwuoa
colmansHoro
obcnyxusaHus




4.2.

Opranusaums
Jocyra

OpraHusauus n
nposedeHue c
nonyyarensmu
coumanbHbIX
npasgHUKoB,
3KCKYpCUH,
nocelleHue
KOHLepTOB
(Npurnawexve
TBOPYECKUX
KOMMeKkTMBOB),
CMOPTUBHbBIX
COpPEBHOBaHWIM "
npasgHUKoB

ycnyr

MEPOMPUATUIA

1 pa3 B Mecqy B
nepuvog
coumansHoro
obcnyxusaHus

CoumansHO-TPyAoBLIe YCIymu

51.

lMNposeaeHune
MEePOMPUATUIA no
NCNOSb30BaHUI
TPYAOBbIX
BO3MOXHOCTEN "
obydeHuto
OOCTYMHbIM
npogeccroHansHbLIM
HaBblkaM

ObyueHve
nonyyarens
couuansHbIX
OOCTYMHbBIM
npogeccuoHansHbIM
HaBbIKaM:

ycnyr

obyyeHne  ocHoBam
KOMMbOTEPHOM
rpaMoTHOCTY;

3aHATUI
(4acos)

96 yacoB B
nepuog
coumansHoro
obcnyxusaHma

JonpodpeccuoHanbHas
nofroToBka no
cgHoMy u3
HanpagneHun

(BA3aHWe, nneTeHue
(makpame), Kpolka u
WnMTbe 1 ap.)

3aHATUN
(4yacos)

96 uyacoB B
nepuvog
coumansHoro
obcnyxusaHus

CouuansHo-NpaBoBbIe yernyru




6.1. || OkazaHve nomoum B || PasbacHeHwe KOHCynbTauui || 2 pasa B nepuos
nonyyYeHnm nonyJareno coumansHoro
ropuanyeckux ycnyr coumanbHbIX yenyr obcnyxusaHust

(ero 3aKOHHOMY
npeacTaBuTento) npas
] MexaHU3MOoB
nonyyeHns
6ecnnatHown
ropuanyeckon
MOMOLLM; opraHusaums
KOHCYNbTUpPOBaHUs
(KOHCYNbTUPOBaHWE)
nonyJarens
coumanbHbIX yenyr
(ero 3aKOHHOro
npeacTasutens) Mo
BOMpocam,
CBSI3aHHbLIM C MpaBoM
nonyJarens
coumanbHbIX yeryr Ha
3amTy CBOUX
WHTEepecos,
coumansHoe
obcny;mBaHue, a
Takxke c
npegocTaBneHuem
Mep couumansHown
noaaepKku,
peabunuTtauum n
couumanbHom
WHTerpauum,
npoxoxaeHuem
MeaunKo-coLumnansHon
3KCcnepTuabl ]
yCTaHoBMNeHUeM
WHBanNMgHoOCTK

7. Yenyrn B Lenax MNOBbIWEHUS KOMMYHUKaTMBHOMO MoTeHuuana nonydyartenen
colmanbHbIX YCyr, UMELLMX OrpaHUYeHUs XU3HeaeATeNLHOCTH

7.1. || ObyueHue MpoBegeHne 3aHATUIA
uHBanuaos (geten- || no pasBUTUIO y
WHBaNMaoB) wHBanNMaoB  (getei-

NonbL30BaHNo WHBanuaoB)
TeXHUYECKUMM npakTU4eckunx
cpeacTeamu HaBbIKOB
peabunuTaumu CaMOoCTOSITENEHOMO
MonbL30BaHus
TEeXHUYECKUMU
cpeacTeBamu
peabunuTtauum:
obyueHve 3aHATUNA 48 pa3s B nepuog
nonb3osaHutio  GPS- counanbHoro
HaBurauuen B rpynnax obcnyxusaHust
(oo 7 4ernosek) wnu
unHausuayancHo (Mo
nokasaHusaMm);
obyueHve cucteme || 3aHATURA 96 pas B nepwuoa

Bpaina B rpynnax (ao
7 YeroBek) nnm
nHausuayancHo (Mo
nokasaHusim)

couuanbHoro
obcnyxusaHua




7.2.

7.3.

MNoka3aTenn KayecTBa N OLEHKa pe3y/sibTaToB NpeaocTaB/ieHNsA

MNpoBepeHune
coymasnbHO-
peabunnTauMoHHbIX
MepOoNpUATUIA B
chepe coumanbHOro
06CcNyXnBaHUA

O6y4yeHne HaBblKaMm
camoo6cnyXKmBaHus,
noesefeHns B GbITY n
00LWEeCTBEHHbIX
mecTax

Oby4yeHune
nonyyareneim
coumnanbHbIX yenyr
OpUEeHTUPOBaHNIO B

rpynnax (po 7
yenoBsek) wnn
vHanBmnagyanbHo  (No
rnokasaHusm)
Oby4yeHune
nony4vatens

coumanbHbIX YCnyr:

L0OMOBOACTBY;
ocHoBam
nosib30BaHusA
3N1eKTPO6bLITOBbIMU
npubopamu,

TUNOTEXHUYECKO M1

6bITOBOM TEXHUKOMN

3aHATUI

3aHATUIN

3aHATUIN

96 nHeli
nepvog,
couvanbHoro
o6ecnyXnBaHus

24 pasa
nepuop,
coymasibHOro
ob6cnyXnBaHus

24 pasa
nepmop,
coymasibHOro
ob6cnyXnBaHus

couManbHbIX YC/IYT B LEHTPE counanbHoi peabunurayum crnenbix u

cnaboBuasawnx

(B pea. MocTtaHoBneHns KM PT oT 25.02.2019 N 125}

B

B

B



HanmeHoBaHVe
nokasarens

EanHuuya
n3mepeHus

KonnuectBo
HapyLueHui
caHuTapHoro
3aKoHogaTenbLcTBa B
OTYETHOM roay,
BbISAB/IEHHbIX npu
nposeneHnn
NnpoBepPOK

NpoLLeHTOB

Oonsa nonyyatenem
coumanbHbIX  YCayr,
nony4varoLmx
counasnbHbie
oT  obuwero
nony4arteneim
coumanbHbIX  YCayr,
HaxogALWmnxcs Ha
coumanbHOM

obcnyXXnsaHuun B
opraHusaumm

NpoLieHToB

ycnyru,
uncna

YA0BNeTBOPEHHOCTb
nony4arteneim
coumanbHbIX ycnyr B
OKas3aHHbIX
coumanbHbIX ycnyrax

NnpoLeHToB

dopmMyna pacuyeta

Rr_lxlm,

roe:
KH - KONM4ecTBO

HapyLIeHWIA,

3ahUKCNPOBaHHbIX B

npegnncaHnAaAx KOHTPOJIbHO-
HaA30pPHbIX OpraHoB;

KI1 - KONM4ecTBo
NPoBEpPOK KOHTPOJIbHO-
Ha/Z30pHbIX OpraHoB

ncy x 100,

rpe:

ncy - yucno
nonyvarenen coymarnbHbIX
ycnyr, NOSTYYNBLLNX
couunanbHble ycnyrm B
opraHvsauum  coumanbHOro
06CNYy>XMUBaHWUS;

OMNncC - obuwee u4ucno
nonyvarenen coymarnbHbIX
ycnyr, obpaTmBLLMXCA K
nocTaBLyUKY coymanbHbIX

ycnyr 3a npefocTaB/ieHuEeM
coumanbHbIX yenyr

Onpepgensetca Ha
OCHOBaHUn pe3ynbTartos
onpoca:

(Ok + 0Op)
\V; . X 100 - Y,
2x0

roe:

OK - 4YMC/I0 OMNPOLUEHHbIX
nonyuarteneii  couunanbHbIX
ycnyr, YL0BNETBOPEHHbIX
KauyecTBOM YCIyT;

Of - YnCNO OMNPOLUEHHbIX
nonyuarteneii  couunanbHbIX
ycnyr, YA,0BNETBOPEHHbIX
[OCTYMHOCTbIO YCNyr;

0 - obuee yucrno
OMpPOLUEHHbIX  nony4varenei
coumnanbHbIX yCnyr

VICTOYHNK
MHgopMaLmn

aKT MpoBepKu

cucrtema
MOHUTOPUHIa

no
pe3ynbTaTam
onpocos

nony4artenem
coumanbHbIX

ycnyr

MNoporosoe
3HayeHue
VHauKaTtopa

100

80

BecoBoii
KO3hpUUmeHT
nHankKartopa



YKOMM/IEKTOBAHHOCTb
opraHunsauuu
crneynanncTamm,
OKasblBalLWNMK
coumnanbHble ycnyru

JAocTynHocTb
nosyyeHuns
coumnasibHbIX YyCnyr B
opraHusauum

NpoLieHToB

NnpoLieHToB

ycC
ycu

X100,

roe:

yC - yucno
crneymnanucTos, paboTarowmx
B OpraHusauum coumanibHoro
06CNYy>XMUBaHWUS;

YClw - w4mcno cTaBOK
cneynannucTtoB Mo wTaTHOMY
pacnucaHuo

OnpegensieTcs rno:

Ha/IMunio aKTyasnbHol
VMHopMaLMM 0 nopsifike w"
npaBunax npegocTaBneHus
coumnanbHbIX YCNyr Ha caiiTe

7 VNHPOPMALMOHHBIX
cTeHpax, MOHUTOpax
nocTaBLLMKa coumanbHbIX
yenyr;

HanM4unio BO3MOXXHOCTU
CaMOCTOATE/IbHOIO

nepeaswkeHns no
TeppuTopuM, Ha  KOTOpOW
pacnonoXeHs.l 06bEKTDI
(3paHus, rnomeLyeHus), B
KOTOpbIX MNpegocTaBNAtoTCcA
couvanbHble ycayru;

HanM4unio BO3MOXXHOCTU
6ecnpensaTcTBEHHOro BXoga
7] BbIXoAa B 34aHnA
(nomeweHns), B  KOTOPbIX
npegocTaBnsATCA

couvanbHble ycnyru, B TOM
yncrne C  MCMoNb30BaHUEM
Kpecna-KoACKu;

Ha/IMYNIKO OTBETCTBEHHbLIX

COTPYAHNKOB 3a
COMpOBOXAEHWEe VHBAIMAOB,
MMetoLLmX cToiikune
HapyLlleHuss yHKUUU 3peHnust
7 CaMOCTOATENLHOIO
nepeiBwkeHnsl, a  Takke
oKasaHue nomMoLLu
MHBaNuAaMm B NpeojonieHuun
6apbepos, MeLlaoLmnX
nosy4eHunto nMmn yenyr

HapaBHe C ApYTUMU NNLAaMK;

cucrtema
MOHUTOPUHIa

no
pesynbTatam
ob6cnenosaHus,

cucrtema
MOHUTOPUHIra

100

80

Hannymne

(20%)

Hannymne

(20%)

Hannymne

(20%)

Hannymne

(20%)

B T.4.0



counarbHble ycnyru

pasMeLLeHnio  HocuTenen Hannuve 1
MHGopMauumM  Cc  y4yeToMm (20%)
orpaHu4eHuin
X3HeQeATeNnLHOCTH
nonyvaTtener  couuanbHbIX
ycnyr
[NoBbilLeHWe NPOLLEHTOB Onpegensetca ucxoada ns || cucrema 70 8,
KavecTBa MEpPONPUATUIA, MOHUTOPWHra
coumaneHbIX ycnyr u HanpaeneHHbIX Ha BTM.
ahPeKTUBHOCTU  UX COBEpLUEHCTBOBaHUe
oKasaHus OeATensHOCTWM  opraHu3aumu
npu npegocTasneHnm
colnansHoro obcnyxvuBaHus:
yyacTMe B KOHKypce Ha || cucTema Hanuuue 1
nonyveHve rpaHTa || MOHUTOPWHra
(exeroaHo); (10%)
nobeaga B KOHKypce Ha || cuctema Hanuuue 1
nonyveHve rpaHTa || MOHUTOPWHra
(exeroaHo); (10%)
pe3ynbTaTbl He3aBUCUMOW || aKkcnepTHas He MeHee 1
OLEHKH kadyecTBa || oueHka
coumanbeHbIX YCnyr; npoBeaeHust 85 6arnnos
Hes3aBMCHMMOW
OLleHKU (15%)
kayecTBa
yCcTpaHeHue BbISIBNEHHBLIX || cucTema Hanuuue 1
3aMevaHun; MOHUTOPWHra
(10%)
Hanuuve YyTBepXdeHHoW || cuctema Hanuuue 1
BHYTpEeHHeN CUCTEMbI || MOHWUTOpUHra
kayecTBa NpegocTaBneHUs (15%)
couuanbHbIX YCnyr;
OTCYTCTBME HApYLUEHWNA B || aKT Hanuuue 1
pamkax BeJOMCTBEHHOro Unu || nposeaeHuu
rocyAapCTBEHHOTO KOHTpons || nposepkw (15%)
(Hag3opa) B cchepe
colnansHoro obcnyxMBaHus;
BHeApeHue HOBLIX || cucTema He meHee 1 || 1
TEXHOMOMM, dopm n || MoHWUTOpUHra B rog
MeToAoB paboThl;
(10%)
ncnosHeHue nraxa || cuctema Hanuuue 1
MoBbILWEHWA  KBanugukaumu || MOHWUTOPUHra (15%)
paboTHWKOB, OKa3blBaLLMX

MpunoxeHue N 4




MpunoxeHve N 4

k MNopsgky npegocTaBneHus

colmanbHbIX yCryr nocTaBLLMKaMu

colmanbHbIX yCryr B nonycTaloHapHow

dopme colmansHoro obcnyxuBaHuns

B Pecnybnvke TatapctaH

(B pea. NoctaHosneHnsa KM PT ot 25.02.2019 N 125)

HanmeHoBaHUA coyuanbHbIX ycnyr, onucaHue, 006beMbI
npeanocTaBlieHUA CPOYHbIX cOUuUanbHbIX yCNyr B nOﬂyCTaLII/IOHapHOﬁ
(bopme couuanbHoOro OSCHY)KI/IBaHI/IFI B LeHTpax couuanbHOW NOMOLMU
ceMbe U geTtam, oTaeneHuAax couManbHOW NOMOLLU CeMbe U AeTAM
KOMNNEKCHbIX UeHTPOB colunanbHOro oﬁcny)KMBava HaceneHuA



HavmeHoBaHue OnvcaHve O6bem coumnanbHon yenymm
coumansHown coumansHom ycnyrm
ycnyru
eauHuLa nepuocanyHoCTb
namepeHusi npegocTaBneHns

2 3 4 5
O6ecneyeHune HeoTNnoXHasi nomouwp |[ npuemos 1 pa3 B nepwoa
6ecnnatHbIM no pasosomy || nuuwm (mmbo || coumansHoro
ropsvmm obecneveHuto HabopoB obcnyxuBaHust
nuTaHnem  unu || 6ecnnatHbIM ropsayvuM || npoaykToB)
Habopamu nMTaHvem um
NpoayKToB NpoAYKTOBbLIMU

Habopamu
O6ecneyeHune HEOTNOXHasi MOMOLWp || kOMMneKkToB 1 pa3 B nepwoa
opexaon, no pa3oBoMy colmansHoro
06yBbltO n || obecneuerunio obcny;mBaHua
Apyrumu HaTenbHbIM - 6enbem,
npeameTamm CE30HHON  oaeXaon,
nepBsow Ce30HHON 06yBbID U
HeobxoQUMOCTH OpYrMMU npegmeTtamu

nepBow

HeobxoanmMocTu

(nocTtencHble

NpUHaANEXHOCTH,

cpeacTBa caHuTapuu

W rurveHbl, cpeacTtsa

yxofa 3a getbMu)
CopenictBue B || HeoTnokHaa pasoBas || koMnnekcos 1 pa3 B nepwogd
nonyyYeHnm nomoLLb no || meponpuatuid || couumansHoro
BpeMeHHOoro opraHusauum obcnyxuBaHust
Xuroro peLLeHus Bonpoca
nomeLleHus nonyyeHns

BPEMEHHOIo  XUMoro

nomMeLlleHna B CBA3N C
OTCYTCTBMEM CBO€Ero
HKunbA nnun
HEBO3MOXHOCTbLIO
npoXmBaHWA B HEM




CopeiicTtBue B
nonyyeHumn
ropnanyeckom
NnoMoLLN B LeNsX
3aWnTbl nNpaB W
3aKOHHbIX
MHTEepecoB
nony4arteneim
coymanbHbIX

ycnyr

CopeiictBue B
nony4veHun
3KCTPEHHOW
NMCUXO/I0rNYECKOIA
NoMOLLY

opraHunsaums
npuBrevyeHns
KBa/IMPLMPOBAHHbIX
cneymnanncTos
HEOT/IOXKHOW  pa30BoiA
nomown B chopme:

nyTem

WHMOPMUPOBAHUSA O

nyTax peanusaunn
3aKOHHbIX npas
nony4arens
coumanbHbIX ycnyr, B
TOM uucne
pasbsicHeHWe npasa
Ha nosnyyeHve
6ecnnartHom
ropuanyecKon
NnomMoLLu;

6ecnnartHom
ropuanyecKo
rnomMoLLu;

KOHCY/IbTUPOBaHMWSA MO
Borpocam,
CBAA3@aHHbIM C MpPaBOM
Ha counanbHoe
obcny>xmBaHne
NMeHCUoHHoe
obecrneveHve, pgpyrve
counasnbHble
BbINAatbl M nocobwus,
3awmTy n
cobnogeHne npas wu
3aKOHHbIX UHTEepecoB

opraHusaums
6e3o0TnaratesnibHow
(3KCTpeHHOoI)
NMCUX0N0rNYECKO
rnomMouw1, B TOM 4ucne
no TenedoHy, nyTem
npueneveHus
KBa/INPULMPOBAHHbIX
cneunaamncTos,
MCUX0sI0roB,
CBSILLEHHOCY)XUTENe

KOMIM/IEKCOB
MepOonpuATUiA

KOMI/IEKCOB
MeponpuaTuii

1 pa3 B nepvoj
counanbHoro
obcnyXXnBaHus

1 pa3 B nepwvioj
coymanbHoro
obcnyXnsaHums

MNoka3aTenn KayecTBa N OLEHKa pe3y/sibTaToB NpeaocTaB/ieHNsA

CPOUYHBIX COLMaNbHbIX YCNYT B NONycTalMoHapHoWi chopme

coumanbHOro o6cny>XnBaHUsA B LeHTpax counanbHOW MOMOLLMN CEMbE

naetdam, otgeneHnAax coumaanoﬁ nomMouwnm ceMmbe N getTdam

KOMMNNIEKCHbIX UEeHTpOoB counanbHOro O6CI'Iy)KI/IBaHVIF| HaceneHus

(B pea. MoctaHoBneHns KM PT oT 25.02.2019 N 125}



HanmeHoBaHVe
nokasarens

EanHuuya
n3mepeHus

KonnuectBo
HapyLueHui
caHuTapHoro
3aKoHogaTenbLcTBa B
OTYETHOM roay,
BbISAB/IEHHbIX npu
nposeneHnn
NnpoBepPOK

NpoLLeHTOB

Oonsa nonyyatenem
coumanbHbIX  YCayr,
nony4varoLmx
counasnbHbie
oT  obuwero
nony4arteneim
coumanbHbIX  YCayr,
HaxogALWmnxcs Ha
coumanbHOM

obcnyXXnsaHuun B
opraHusaumm

NpoLieHToB

ycnyru,
uncna

YA0BNeTBOPEHHOCTb
nony4arteneim
coumanbHbIX ycnyr B
OKas3aHHbIX

NnpoLeHToB

coumanbHbIX ycryrax

dopmMyna pacuyeta

Rr_lxlm,

roe:
KH - KONM4ecTBO

HapyLIeHWIA,

3ahUKCNPOBaHHbIX B

npegnncaHnAaAx KOHTPOJIbHO-
HaA30pPHbIX OpraHoB;

KI1 - KONM4ecTBo
NPoBEpPOK KOHTPOJIbHO-
Ha/Z30pHbIX OpraHoB

ncy x 100,

rpe:

ncy - yucno
nonyvarenen coymarnbHbIX
ycnyr, NOSTYYNBLLNX
couunanbHble ycnyrm B
opraHvsauum  coumanbHOro
06CNYy>XMUBaHWUS;

OMNncC - obuwee u4ucno
nonyvarenen coymarnbHbIX
ycnyr, obpaTmBLLMXCA K
nocTaBLyUKY coymanbHbIX

ycnyr 3a npefocTaB/ieHuEeM
coumanbHbIX yenyr

OnpepgenseTtca Ha
OCHOBaHUM pe3ynbTaTtos
onpoca:

(Ok + 0Op)
\Y/ . X 100 - Y,

2x0
roe:

OK - UYMC/I0 OMPOLUEHHbIX
nonyuartenei  couunanbHbIX
ycnyr, YLOBNETBOPEHHbIX
KauyecTBOM YC/yT;

Of - YnCNO OMNPOLUEHHbIX
nonyuartenei  couunanbHbIX
ycnyr, YA,0BNETBOPEHHbIX
[OCTYMHOCTbIO YCNyr;

6] - obuiee 4ucrno
OMpPOLUEHHbIX  nony4varenei
coumnanbHbIX yCnyr

VICTOYHNK
MHgopMaLmn

aKT MpoBepKu

cucrtema
MOHUTOPUHIa

no
pe3ynbTaTam
onpocos
nony4arteneim
coumanbHbIX

ycnyr

MNoporosoe
3HayeHue
VHauKaTtopa

100

80

BecoBoii
KO3hpUUmeHT
nHankKartopa



YKOMM/IEKTOBaAHHOCTb NpoLEeHTOB ycC cuctema 100 4
opraHmnsaumun x 100, MOHUTOPUHra
ycuw
cneynanucTamu,
oKasblBaloLuMn

roe:
coumnanbHble ycnyru

yC - yucnio
cneuvanucTos, paboTatoLmx
B opraHusauuy coumnasibHOro
ob6Cny>XnBaHus;

YyClwl - 4ymcno cTaBOK
cneunasncTtos No WTaTHOMY
pacnucaHuo

JocTynHocTb NpoLEeHTOoB OnpepenseTtca no: no 80 5,

nosyyeHns pesynbTaram

coumnasibHbIX YCnyr B obcnegosaHuA, B T.4.:

opraHnsaumn cucrtema
MOHUTOPUHra

HanM4unio aKTyasibHOW Hanunune 1

VHopMaLum o nopsgke wu (20%)

npaevnax npegocTaBneHns

coumnasnbHbIX YCnyr Ha calite

7] MHOPMaLMOHHbIX

cTeHpax, MOHUTOpax

rnocTasLLMKa coymasnbHbIX

yenyr;

HanM4unio BO3MOXXHOCTU Hanunune 1

CaMOCTOATENNbHOTO

nepeasuxeHns no (20%)
TeppuTopuM, Ha  KOTOpOW

pacnonoxeHsbl 06BbEKTHI

(3naHus, rnomeLleHus), B

KOTOpPbIX MpefocTaBnsoTCs

couvanbHble ycayru;

HanMunio BO3MOXHOCTHU Hanuune 1

6ecnpenaTcTBEHHOro BXoAa

M BbIXOga B 34aHuA (20%0)
(nomeweHns1), B  KOTOPbIX

npegocTaBnaoTCA

couvanbHble ycnyru, B TOM

yncrne C  UCMofib3oBaHUEM

Kpecna-KossCKu;

Ha/IMUMI0 OTBETCTBEHHBIX Hannuue 1
COTPY/HVKOB 3a
COMPOBOX/AEHNE WHBaWAOB, (20%)
UMeoLLMX cToiikue
HapyLeHns yHKLUM 3peHnst
" CaMOCTOSATENIbHOrO
nepesBuXeHNs, a  Takke
oKaszaHue nomoLy
MHBaNMAaM B NPEeooneHUn
6apbepos, MeLLaoLLmX
nonyyeHnio UM  yenyr
HapaBHe C ApYrvMU NnLamm;




counarbHble ycnyru

pasMmeLLeHnio  Hocuternewn Hanu4ue 1
MHGopMauumM  Cc  y4yeToMm (20%)
orpaHu4eHuin
X3HeQeATeNnLHOCTH
nonyvaTtener  couuanbHbIX
ycnyr
[NoBbilLeHWe NPOLLEHTOB Onpegensetca ucxoada ns || cucrema 70 8,
KavecTBa MEpPONPUATUIA, MOHUTOPWHra
coumaneHbIX ycnyr u HanpaeneHHbIX Ha BTM.
ahPeKTUBHOCTU  UX COBEepLUEHCTBOBaHUe
oKasaHus OeATensHOCTWM  opraHu3aumu
npu npegocTasneHnm
colansHoro obcnyxvBaHus:
yyacTMe B KOHKypce Ha || cucTema Hanuuue 1
nonyveHve rpaHTa || MOHUTOPWHra
(exxerogHo); (10%)
nobeaga B KOHKypce Ha || cuctema Hanuuue 1
nonyveHve rpaHTa || MOHUTOPWHra
(exeroaHo); (10%)
pe3ynbTaTbl He3aBUCUMOW || aKkcnepTHas He MeHee || 1
OLEeHKN KayecTBa || oueHka 85 6annos
couuansHbIX YCnyr; nposeaeHns
HesaBUCUMON (15%)
OLleHKU
kayecTBa
yCcTpaHeHue BbISIBNEHHBLIX || cucTema Hanuuue 1
3aMevaHun; MOHUTOPWHra
(10%)
Hanuuve YyTBepXdeHHoW || cuctema Hanuuue 1
BHYTpPEeHHeN CUCTEMbI || MOHWUTOpUHra
kayecTBa NpegocTaBneHUs (15%)
couuanbHbIX YCnyr;
OTCYTCTBME HApYLUEHWNA B || aKT Hanuuue 1
pamkax BeJOMCTBEHHOro Unu || nposeaeHuu
rocyAapCTBEHHOTO KOHTpons || nposepkw (15%)
(Hag3opa) B cchepe
colnansHoro obcnyxMBaHus;
BHeApeHue HOBLIX || cucTema He meHee 1 || 1
TEXHOMOMM, dopm n || MoHWUTOpUHra B rog
MeToAoB paboThl;
(10%)
ncnosHeHue nraxa || cuctema Hanuuue 1
MoBbILWEHWA  KBanugukaumu || MOHWUTOPUHra (15%)
paboTHWKOB, OKa3blBaLLMX

MpunoxeHne N 5




MpunoxeHue N 5

k MNopsgky npegocTaBneHus

colmanbHbIX yCryr nocTaBLLMKaMu

colmanbHbIX yCryr B nonycTaloHapHow

dopme colmansHoro obcnyxuBaHuns

B Pecnybnvke TatapctaH

(BBegeHo MNocTtaHoBneHem KM PT o1 06.07.2020 N 555)

HaunmeHoBaHuA couManbHbIX YCIyr, onucaHue u o6 beMbl Ux
npeaocTaBleHUA B nofycTayMoHapHou chbopmMe couuanbHOro
ob6cnyXuBaHUA rpaxgaHamM NoOXXUnoro Bospacra U MHBanugav B
oTAeNneHUuAX AHeBHOro NpebbiBaHMA KOMMNIEKCHbIX LLeHTPOB
coumanbHoOro o6cnyxnBaHuUA HaceneHus, LEeHTPOB peadunuTtauum
MHBaNMAoOB, yYacTBYHLMX B MUIOTHOM NpOeKTe No Co34aHUulo
cUcTeMbl 4ONrOBPEeMeHHOro yxoAa 3a rpaxaaHamMm noXumnoro
BO3pacTa U UHBanuaamu, B 2020 - 2022 ropax



N HaumeHoBaHue Onucanue Ob6bem colmnanbHom ycnyru
n/n || counansHol ycnyrv || couwansHon ycrymm (MakcumansHoe KonMuecTso)
eauHuLa MakcumansHoe
n3mepeHusi KONMMYecTBO,
nepvoanvHoCTb
npegocTaBneHns
1 2 3 4 5
1. CouunanbHo-bbIToBbIE YTy
1.1. || MpenocTtaeneHue MNpepocTtasneHve KB. METPOB 18 kB. METpoB B
nnowanen ansa || nnowapen ans nepuon,
oKasaHus oKasaHus coumansHoro
coumanbHbIX ycryr coumanbHbIX  ycnyr obcnyxuBaHust
Ha ogHoro
nonyyarens
coumnanbHbIX ycryr
1.2. || ObecneyeHue Ob6ecneuerve LITYK cornacHo
MSITKUM nonyyarens (komnnekToB) || HopmaTuBam,
WHBEHTapeMm n || coumanbHbIX  ycnyr YTBEPKAEHHbLIM
ToBapamu ToBapamu KabuHeTom
caHuTapHo- caHuTapHo- MuHWCTpOB
rMrMeHn4Yeckoro rMrMeHn4Yeckoro Pecny6nuku
Ha3HayeHust HasHayeHust TaTtapcTaH, B
cornacHo (6ymaxkHoe nepwop,
HopMaTuBam, nonoTeHLe, coumansHoro
YTBEPKAEHHbLIM TyaneTHas Oymara, obcnyxuBaHust
KabuHeTom MbIfo)
MuHucTpoB
Pecny6nuku
TatapcTtaH
2. CouunanbHo-MeauLMHCKKe yeryru
2.1. || NpoBepeHue CaHutapHo- MEPOMPUATUIA 1 pa3 B Hegenwo
MepOnpUATUIA, npocBeTUTENbLCKas B nepvoa
HanpaBneHHbIX Ha || pabota c coumansHoro
dopmupoBaHue nonyyarenem obcnyxuBaHust
3qopoBorc  obpasa [ coumanbHbIX  yenyr

HXU3HU

no ¢opMUPOBAHUIO
3gopoBoro  obpasa
XU3HU ¥ BOMpocam
NPOUNAKTUKK
pasnnuHbIX
3aboneBaHui,
MOTUBALUM
NOBLICUTL
YMCTBEHHYI0 ]
OU3NIECKYLO
paboTtocnocobHoCTb




22

KoHcynbTupoBaHue
no couuarnsHo-
MEAMULMHCKUM
Bonpocam

KoHcynbTuposaHue
nonyyarens
coumanbHbIX  ycnyr
no BOMpocam
nogaepxaHus "
coxpaHeHust
3[10pOBbA,
NPOUNAKTUKK
3aboneBaHui,
hopMUpOBaHNSA
HaBbLIKOB  30pPOBOIo
o6 pasa Kn3Hu;

NHGopMMpoBaHune 06
0cobeHHOCTAX
BO3pacTHOM
apantauuu;

MHCOPMUPOBaHME ©
cpeacTaax
peabunutauum n
yxoaa,
cnocobCTBYHOLLMX
YNyLLEHNIO
KauyecTBa XW3HK

ycnyr

1 pa3 B Mecqy B
nepvoa
coumansHoro
obcny;mBaHua

23.

[NposeaeHune
0340pOBUTENbHbIX
MEPOMPUATUIA

Ycnyra
npegycmarpusaet
nposeaeHue
KoMnnekca
OU3NYECKNX
yrpaskHeHWUI
03J0pOBUTENLHOMC
XapakTepa (3apagku)

MEPOMPUATUIA

1 pa3 B AgeHb B
nepvoa
coumansHoro
obcny;mBaHua

CouunansHo-ncuxonornieckmne ycnyru




3.1.

CouuanbHo-
ncuxornormieckoe
KOHCYNbTUpOBaHue

B cocTaB
coumansHoW ycnyru
BXOOUT oLeHKa
NCUXMYECKOro
COCTOSIHUSA
nony4vatens
coumaneHbIX  ycnyr,
BbIsIBIeHMe ero
NCUXCIOrMYEecKuX
npobnem,
onpegeneHue
obbemMa “ BMOOB
npegnonaraemom
noMouy B YCIoBMAX
opraHusauum
coumansHoro
obcny;mBaHus,
oKasaHue
KBanMguuMpoBaHHON
noMoUW B peLLeHnn
NCUXCIOrMYEecKUX
npobrem, npobnem
MEKTINYHOCTHOTO
B3auMOAeNCTBUA, a
Takke npoBedeHue
npodmnakTnieckmnx
beceq B  Uensx
npegynpexaeHns
nosiBneHust
yKasaHHbIX Npobrem

MEPOMPUATUIA

1 pa3 npu
nocTynneHum, 2
pasa B Mecsl B
nepvoa
coumansHoro
obcny;mBaHua

CouwnansHo-negarornyeckme ycnyru

41.

CouuanbHo-
neparornyeckas
KoppeKkuus,
BKIovas
ANarHocTuky "
KOHCYNbTUpOBaHue

Ycnyra
npegycmaTpuBaer:

npoBegeHne
AVarHoCTUKK
couumanbHom
JesaganTtauum
nonyyvatens
coumaneHbIX  ycnyr,
onpegeneHue
ycrosui
KOMMNeHcaLuun  unu
BOCCTaHOBIEHUS
HapyLUeHHbIX  cdep
KU3HEeOeATenbLHOCTY

MEPOMPUATUIA

1 pa3 npu
noctynneHun, 1
pa3 B KBapTan B
nepvoa
coumansHoro
obcny;mBaHua




nposegeHve
KOPPEKLMOHHbIX
MEePOMpPUATUIA
(becen, TpeHWHIOB,
3aHATUNA,
HanpaBneHHbIX  Ha
U3MEHEHNe CBOWCTB
M KaJdecTB NUYHOCTU
nony4yatens
coumaneHbIX — ycnyr
neparorm4eckumm
MeTodaMu, okasaHue
noMolM ¢ LUenblo
obecneyeHus
NONHOLUEHHOro
pa3BuTKsa "
OYHKLMOHNpOBaHWA
NNYHOCTMN, Ha
COXpaHeHue,
BOCCTaHOBIEHNE U
pa3Butne peun,
namaT, KoppekLuto
no3HaBaTenbHbIX
DYHKL WA (no
rokasaHusam))

MEPOMPUATUIA

1 pa3 B AgeHb B
nepvoa
coumansHoro
obcny;mBaHua

4.2.

dopmupoaHue
MO3UTUBHbIX
MHTEepecoB

Ycnyra
npegycmatpuBaer:

opraHusauuo ]
nposeaeHue c
nonyyarensmu
coumanbHbIX  ycnyr
pekpeaLMoHHbIX
MEePOMpPUATUIA
MeTodamu
COLMOKYNbTYPHON
OeaTensHocTy,
TBOpYEecTBa,
pykogenua u T.a.;

MEPOMPUATUIA

1 pa3 B geHb B
nepvoa
coumansHoro
obcny;mBaHua

WHAOpMUpPOBaHWE U
KOHCYNbTUpOBaHue
nonyyartenen
coumanbHbIX  ycnyr
no Bonpocam
COLMOKYNbTYPHON
peabunutauum,
peabunutauum
cpeacTBamu
hranvecKon
KynbTypbl U ciopTa

MEPOMPUATUIA

1 pa3 B Mecay B
nepvoa
coumansHoro
obcny;mBaHua

43.

Opranuszaums
Jocyra

Ycnyra
npegycmarpuBaer:




opraHu3auuo MepOonpUATUIA 1 pa3 B AeHb B
COLMOKYNbTYPHbIX nepwvop,
MepOonpUATUIA B counanbHoro
npegenax obcny;mBaHua
opraHusauum
nocTasLLMKa
coumaneHbIX  ycnyr
(npocmoTp
Tenenepegay "
XYAOKECTBEHHbIX
OUIbMOB, yTeHue
KHWI,  opraHusaums
HacTOMbHbLIX UMD WU
T.4.);

opraHvsauuio u || MeponpuaTui 1 pa3 B 2 Hepenu
nposeaeHue c B nepvoa
nonyyarensmu coumansHoro
coumanbHbIX  ycnyr obcnyxuBaHust
npa3sgHUKoB,
3KCKYpCUH,
noceLlleHue
KoHUepTOB ¥ T.4.,
npurnalleHue
TBOPYECKUX
KOMMeKTUBOB

CouuansHo-NpaBoBbIe yernyru




5.1. || OkazaHvne nomouwm || MHdopmmposaHue KOHCynbTauun || no Mepe
B nonyyeHun || nonyvatens HeobXxoguMMoCTu
topuandeckux ycnyr || coumansHbIX yenyr o B nepvoa

KaTeropusix rpaxgaH, coumansHoro
KoTopble B obcnyxuBaHust
COOTBETCTBUU c
JENCTBYIOLLUM
3aKoHoOaTensLCTBOM
UMelT npaBo Ha
npegocTaBsneHue
6ecnnatHomn
ropUANYECKon
MOMOLL.
PasbsicHeHuWe
nonyyarenam
coumWanbHbIX  yChyr,
UMEeKLWUM NpaBo Ha
nonyyeHue
6ecnnatHomn
opUANYECKon
MoMoLLM, cryyaeB U
nopsagka  okasaHus
Takon nomowm, a
Takxke oKasaHue
coOencTBuas B ee
nonyyYeHnm.
OpraHusauus
KOHCYNbTUpOBaHUA
(KOHCYNbTUpOBaHue)
nonyyarens
coumanbHbIX  ycnyr
(ero 3aKOHHOro
npeacTasButens) no
BOMpocam,
CBSA3@HHbIM c
npaBoM nonyyarens
coumanbHbIX  ycnyr
Ha couunansHoe
obcny;mBaHue, a
Takxke Ha
npedocTaBsneHue
Mep couumansHown
noaaepKku

6. Yenyr B uUenax MoBblWeHUs KOMMYHWUKaTUBHOTO MoTeHuuWana nonyyarenen

counarnbHbIX yCenyr, UMerLWWX orpaHnvyeHna xXmM3HegedaternbHOCTU




6.1.

[MNposeaeHue
coumansHo-
peabunuTaumUoHHbLIX
MEePOMpPUATUIA B
capepe

couwnarbHoro

Ycnyra
npegycmarpusaeT
nposegeHne
3aHATUNA,
HanpaBneHHbIX
COXpaHeHue,

Ha

MEPOMPUATUIA

exeJHeBHO
nepuon
couuanbHoro
obcny;mBaHua

obcnyxusaHms copmMupoBaHve "
pa3BUTMe HaBbIKOB
obLeHus, yMeHus
BbICTpauBaTb
MEXIUYHOCTHbIE
OTHOLLIEHWS,
CaMOKOHTporis,
nepcoHanbLHoN
COXpaHHOCTH,
oBrnageHve
3NeMeHTapHbIMM
06 LWenpuUHATbIMK
HOpMamMu "
npasnnamm
couuanbHom 7]
ObITOBON
neATensHOCTU.

Ha

WHdopmupoBaHue o
npuHUmMnax
6e3onacHow
opraHusauun Xunoro
npocTpaHcTBa
(kBapTMpbl, JOMa)

B

NMokasaTenu KavyecTBa U OLleHKa pe3ynbTaToB nNpenocrtaBreHuUA
couyuManbHbIX yCNyr B HOHyCTaLII/IOHapHOﬁ (bopme counanbHoro
OSCHY)KI/IBaHI/IFI rpaxgaHam noxunoro sospacta n uHeBanupgam B
oTaeneHUAX AgHeBHOro I1p96blBaHI/IFI KOMMNNEeKCHbIX UeHTpOB
coumnanbHoOro OSCHY)KI/IBaHI/IFI HaceneHuAn, .

MokasaTenu kauecTBa U OLEHKa pPe3yNsLTaToB NPefoCcTaBeHns coLnanbHbIX YCryr
B MonycTauloHapHoW ¢hopMe colnanbHOro ObCnyKMBaHWA rpaxgaHam MoXuIoro
Bo3pacTa W WHBanMpgam B OTAENeHWsX AHEBHOro npebbiBaHWA KOMMIEKCHbIX
LEHTPOB couuansHoro obcnyxvBaHUA HaceneHusl, LUeHTpoB peabunutauum
WHBaNMAoB, y4vyacTBYHOLWMX B NWIOTHOM MpOeKTe MNO CO34aHUu  CUCTEMbI
JONTOBPEMEHHOMO yXOA4a 3a rpaxgaHaMmu MOoXWIoro Bo3pacTta WM MHBanvgamu, B
2020 - 2022 rogax




HavnmeHoBaHue
nokasarens

EavHuua
n3MmepeHuns

KonnyectBo
HapyLlueHui
caHuUTapHOro
3aKoHopartenocresa B
OTYETHOM roay,
BbISIBJIEHHbIX npun
nposeneHUn
npoBepokK

NpoLIeHTOB

Oonsa nonyyatenei
coumanbHbIX  YCyr,
nosy4aroLmx
coumanbHble
oT  obuwero
nony4artenem
couunanbHbIX  YCNyr,
HaxoaALWmMXcs Ha
counanbHOM

obcnyxmnsaHnn B
opraHusaumm

NpoLLeHToB

ycnyru,
uncna

dopmMyna pacueta

~ )(100,

Kn
rge:
KH - KO/M4ecTBO
HapyLUeHW, yKasaHHbIX B
aKTax rnpoBepKu

KOHTPO/IbHO-HAA30PHbIX
OpraHos;

Kn - KonnyecTBo NpoBepoK
KOHTPOJ/IbHO-HaA30pPHbIX
opraHoB

MNcY Xro,
onc

roe:

MCY - uucno nonyyatenen
coumnasnbHbIX yenyr,
NoAy4YmMBLLUNX CcouMasbHble

ycnyrm B OpraHusaumm
couuranbHoro
06CcNy>KnBaHus;

Onc - obwee u4wucno

nonyvatener coumanbHbIX
yCnyr, 06paTuMBLUMXCS K
NocTaBLUMKY COLMNasIbHbIX
ycnyr 3a
npegocTaBsieHNEM
coumanbHbIX yCnyr

MICTOUYHUK
MHgopMaLmn

aKT NpoBEpPKM

cuctema
MOHUTOPUHIa

Noporosoe
3HayeHue
vHauKaropa

100

BecoBoii
KO3 pUumeHT
vHanKarTopa



Y[0BNETBOPEHHOCTb
nony4artenem
couunasnbHbIX YyCnyr B
OKa3aHHbIX
couunasnbHbIX ycnyrax

NpoLLeHTOB

YKOMM/IEKTOBAHHOCTb
opraHusauum
crneunanncTamm,
OKasblBaLWnmMn
couunasnbHble ycnyru

NpoLLeHToB

JAocTynHocTb
nony4yeHuns
couymasnbHbIX ycniyr B
opraHusauum

NpoLLeHToB

onpepgensietcs no
YA0BNETBOPEHHOCTU
nonyuvateneii coumanbHbIX
ycnyr no pesynbTatam
onpoca:

Ok +0p8 X100 =Y,
2x0

roe:

OK - 4uCno OonpoLUeHHbIX
nonyuvatenei counanbHbIX
yenyr (Mnm ux 3aKOHHbIX
npeacrtasutenen),
YAO0BNETBOPEHHbIX
KayecTBOM YC/yT;

Of - 4YMCNIO OMpPOLUEHHbIX
nonyyareneii coumnanbHbIX
yenyr (Wi X 3aKOHHbIX
npeactaButenei),
YL0BNETBOPEHHbIX
[OCTYMHOCTbIO YCNyT;

0 - obuwee 4ncno
OMPOLLEHHbIX Nony4varenei
coumnanbHbiX ycnyr (Mnn nx
3aKOHHbIX

npeacraBsuTeneii)
ycC

x 100,
ycuw
rpe:
yC - uncno
crneynaancros,
paboTatLmx B
opraHusaumn coumanbHoro
06CNy>XBaHUS;
YCll - w4ywucno crTaBOK
crneuvanncTos rno

wTatTHOMY pacnuncaHuo

onpependaeTcd ro:

HanMuuno aKTyasibHol
MHgopMaLmn o nopsigke u
npaBunax
npenocTaBneHuns
coumanbHbIX  ycnyr — Ha
caiiTe 1 MHPOPMALMOHHBIX
cTeHpax, MOHUTOpPax
nocTaBLMKa COLManbHbIX
yenyr;

no
pe3ynbTatam
ornpocos

nonyyareneim
coumnanbHbIX

ycnyr

cucrtema
MOHUTOPUHIra

no
pesynbTatam
ob6cnepnoBaHus,

cucrtema
MOHUTOPUHIa

80

100

80

Hasinune
(20%)

B T.4.:



Hann4yuno BO3MOXHOCTHU

Hann4yune

CaMOoCTOATENLHOTO (20%)
nepenBwKeHust no
TEPpUTOPUN, Ha KOTOPOW
pacnonoxeHol  O6BLEKThI
(3aaHvs, noMeLLeHus), rae
npedocTaBnaAnTCcA
coumanbHble yenyru;
HanMuul  BO3MOXHOCTU Hanuuue 1
6ecnpenaTcTBEHHOO (20%)
BXOfa W BbIXoda B 30aHusi
(NomMelLeHnsa), B KOTOPbIX
npedocTaBnaAnTCA
colunanbHble ycnyrv, B
TOM yucne c
ncnonb3oBaHneM Kpecna-
KOMACKM,;
HanMuuK OTBETCTBEHHbIX Hanuuue 1
COTPYOHUKOB 3a (20%)
conpoBsoXaeHue
WHBanNWaos, UMERLLIMX
CTONKMe HapyLleHus
dyHKL MK 3peHus "
CaMoCTOATENLHOro
nepeaBwKeHUs, a Takke
oKasaHue MoMoLLK
uHBanuaam B
npeofoneHun 6Hapbepos,
MellallWmx  NofyyeHuo
UMW  yCRyr HapaBHe C
ApyruMu nuuamu;
pasMelLeHNio  HocuTtenen Hannyue 1
WMHGOpMauMnm c  y4eToMm (20%)
orpaHu4eHui
XUsHedeATensHoCTU
nonyyarenen coumnanbHbIX
yenyr
MoBblWweHWe npoueHToB || onpeaensieTca ncxoada us || cuctema 70 8,
kayecTBa MepONPUATUIA, MOHUTOPUWHra
coumanbHbIX ycryr u HanpaeBneHHbIX Ha BTM.
ahPeKTUBHOCTU  UX COBepLLEHCTBOBaHWE
oKasaHusi OeATensHoCTu
opraHusauum npu
npegocTasneHnm
colmansHoro
obcny;mBaHua:
yyacTMe B KOHKypce Ha || cucTema Hanuuue 1
nonyyveHve rpaHTa || MOHWTOPWHra (10%)
(exxerogHo);
nobega B KOHKypce Ha || cucTtema Hanuuue 1
nony4veHve rpaHTa || MOHWTOPWHra (10%)

(exxerogHo);




pesynbTaTbl He3aBUCUMON || akcnepTHas He MeHee
OLEHKN KayecTBa || oueHKa 85 ©annos
coumaneHbIX yCnyr; nposegeHusi (15%)
He3aBMCHMMOW
OLEeHKU
kayecTBa
ycTpaHeHue BbISBMEHHBLIX || cucTema Hanuuue
HapyLLeHWI; MOHWUTOpPUWHra (10%)
Hanuuue  yTBepXkaeHHoW || cucTema Hanuuue
BHYTPEHHEN cucTtemsl [ MoHUTOpUHra (15%)
kayecTBa
npedocTasneHns
colmanbHbIX YCryr;
OTCYTCTBME BbISIBMEHHBLIX || aKkT Hanuuue
HapylweHuid B  pamkax || nposedeHun (15%)
BEOMCTBEHHOro wn || nposepku
rocyaapcTBeHHOro
KOoHTponsa  (Hags3opa) B
cchepe coluanbHoro
obcny;mBaHus;
BHeApeHue HOBLIX || cucTema He MeHee 1
TeXHomNmorun,  ¢opM U | MOHUTOPUWHra B rog (10%)
MeTodoB paboThl;
ncnosHeHue nnaHa || cuctema Hanuuue
NOBbILLEHNSA MOHUTOPWHra (15%)
KBanMgukauum
paboTHWKOB,

OKasablBarLWnXx
counarbHble yCnyru




