12 mana 2003 roga N 16-3PT

3AKOH
PECMYBJ/INKU TATAPCTAH

Ob OBPALLIEEHUAX TPAXOAH B PECNYBJ/IMKE TATAPCTAH

MpuHAT

locypapcrteeHHbim CoBeToOM
Pecnybnavku TaTtapctaH

11 anpena 2003 ropa

CNM1COK M3MEHALWMX AOKYMEHTOB
(8 pea. 3akoHoB PT o1 24.07.2014 N 75-3PT, ot 14.05.2018 N 32-3PT,
ot 01.03.2019 N 10-3PT, o1 06.04.2023 N 24-3PT)

Fnaea 1. OBLWUE NMOJTOXKEHUA
CraTtba 1. Mpaso rpaXkaaH Ha obpalleHue

1. B PecnybsivKe TaTapcTaH Kaxgpll rpaxgaHuUH MMeeT npaBo 06pallatbCa MYHO UAM Yepe3 CBOEero
NpeAacTaBUTENA, @ TaKXKe HanpasBAATb MHAMBUAYA/bHbIE U KONNEKTMBHbIE 06palleHus, BKAOYas obpalleHus
obbeAMHEHWI TparKaaH, B TOM 4YMC/e HOPUOMYECKUX NWL, B TOCYAapCTBEHHbIE OpraHbl, OpraHbl MECTHOro
CaMoynpaBAeHUA U UX LOKHOCTHBIM /IMLAM, B FOCYAAPCTBEHHbIE M MYHUUMMANbHbIE YYPEXAEHUA U UHbIE
OpraHM3aumn, Ha KOTOpble BO3/IOXKEHO OCYLLECTBAEHWE NYBAMYHO 3HAUMMBIX GYHKUMIA, U UX LOKHOCTHLIM
NMuam (aanee - opraHbl M AOMKHOCTHbIE MLA).

2. M'parkpaHe peasiM3yioT NpaBo Ha obpalleHne cBoboaHO M 06pP0BOIbHO. OCyLLECTBAEHUE FPaXKaaHAMM
npaBa Ha obpalleHne He AOMKHO HapyLaTb NpaBa M cBoboAabl APYruxX aul,.

3. PaccmoTpeHue obpallleHni rpaxkaaH ocyuiectenaeTca 6ecnnatHo.
CraTtbA 2. OCHOBHbIE NOHATUA, UCNOJIb3yeMble B HAcToALWEM 3aKOHe

1. AnA ueneit HactoAllero 3akoHa nog, KO/MEeKTUBHbIM obpallleHMeM NoHMMmaeTca obpallieHne AByX M
6onee rpaxkaaH, obpalieHMe ob6beAMHEHUI rpaxkaaH, B TOM YMC/e IOPUAMYECKUX NKL, a TaKKe obpalleHue,
NPUHATOE NyTEM roN0CcoBaHMA MAn cbopa nognuceit y4acTHUKOB MUTUHIA UAKU COBPaHUA.

2. UHble OCHOBHblE MOHATUA, NPUMEHAEMbIE B HACTOALLEM 3aKOHe, MCNONb3YKOTCA B TEX 3HAYEHUAX, B
KaKux OHW onpegeneHbl degepanbHbiM 3aKoHOM OT 2 mas 2006 roga N 59-93 "O nopsake paccMmoTpeHus
obpauweHuii rpaxaaH Poccuiickoli ®epepaunn” (panee - depepanbHbiii 3aKoH "O nNopsaKke pPacCMOTPEHUS
obpaweHuii rpaxaaH Poccuiickol depepaumn').

Cratba 3. MNpaBoBoe peryanpoBaHMe NPABOOTHOLLUEHWI, CBA3AHHbIX C paccMoTpeHuem obpalieHui
rpakgaH

1. NMpaBoOOTHOLLEHMA, CBA3AHHbIE C pacCMOTPEHMEM 0bpalLeHuii rpaXkaaH, peryanpyotca KoHcTuTyumei
Poccuiickoit depepaumun, MexayHapoaHbiMM poroBopamu  Poccuiickon  Penepauun, deaepanbHbiMU
3aKOHaMM.

2. KoHctutyumsa Pecnybamku TaTapcTaH, HacToAwWwMiA 3aKOH M MHble HOPMaTMBHbIE MPaBOBble aKTbl
Pecny6auku TaTapcTaH ycTaHaBAMBAOT NOJIOMKEHUSA, HanpaB/eHHble Ha 3alUMTy NpaBa rpaxaaH Ha obpalieHue,
B TOM 4YMC/Ae YCTaHaBAMBAlOT rapaHTUM npasBa rpakgaH Ha obpalleHne, AONOAHAKOLWIME rapaHTUm,
ycTaHoBneHHble PepepanbHbiMm 3akoHom "O nopagke paccmoTpeHua obpaleHuin rpaxkaaH Poccuiickol
depepauun’.
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nasa 2. PACCMOTPEHUE OBPALLEEHUA TPAXKOAH

Cratba 4. Ob6palwieHune rpakaaHuHa, U3NOXKeHHoe B NUCbMeHHoW dopme, B popme 3N1E€KTPOHHOro
AOKYMEHTA

1. ObpalweHne rpakgaHWHa, W3N0XKEeHHOe B MUCbMEHHOM d¢opme, AO0MKHO coaeprkaTb Jnbo
HauMeHOBaHMEe opraHa, B KOTOpbIM HanpaBnseTca obpauweHue, nMbo damunaunio, MMs, OTYEeCTBO
COOTBETCTBYIOLLErO AO/MKHOCTHOrO Anua, AMbo A0/MKHOCTb COOTBETCTBYHOLLErO /INLA, A TaKXKe M3JI0XKeHue
CyllecTBa NPea/IoKeHUa, 3aBNEHUS UM XKanobbl, pamuanilo, UMa, oTYeCTBO (mocneagHee - NpuU Haan4uMm)
rpakgaHMHa, NOYTOBbLIN afpec UM aapec 3EKTPOHHOM NOYTbI, MO KOTOPbIM A0/I*KHbl ObITb HaMpPaB/EHbI OTBET,
yBeAoOM/IEHME O Nepeagpecaummn obpaLLeHNs, TMYHYIO NOANUCL U AaTy.

(4actb 1 B pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

2. MpaxkgaHe BnpaBe 06paLLATbCA C NPEAONKEHUAMM, 3aABAEHUAMM, Kanobamn Ha rocysapCTBEHHbIX
A3blkax Pecnybavkm TaTapcTaH, pPoAHOM A3bIKE WM HA NAobom Apyrom A3blke Hapoaos Poccuiickol
depepaumn, KOTOpbIM OHU BRagetoT. OTBETbI Ha NPEeANOKEHMUSA, 3aABAEHMA, }Kanobbl rpaxKaaH AAOTCA Ha A3bIKe
obpaleHna. B cnyyae HEBO3MOMKHOCTM AaTb OTBET Ha A3blKe 06palLeHMA MCNO/b3YHOTCA FOCYAAPCTBEHHbIE
A3bIKK PecnybaunKkn TatapcTaH.

3. B c/iyyae, ecnm B MUCbMEHHOM ObpalleHUM He yKasaHbl GpaMuavaA rpakgaHwHa, HanpaBMBLUEro
obpalleHne, nan agpec (NoYTOBbLIM agpec UAU aapec 3/IEKTPOHHOM MOoYTbl), MO KOTOPOMY A0/KEH BObiTb
HanpaB/ieH OTBET, OTBET Ha obpalleHne He aaetca. Eciv B yKasaHHOM obpallleHuK coaepkaTca cBeAeHus o
nogroTaBMBaeMoOM, COBEPLUAEMOM MM COBEPLUEHHOM MNPOTMBOMPABHOM AESHWMU, a TaKKe O JiMue, ero
nogroTaBAMBaloWEm, COBEpLUAlOWEM WAM COBepliMBlLIEM, Ob6paleHWe MoANEeXUT HamnpaBieHulo B
rocy4apCTBEHHbIN OpraH B COOTBETCTBUM C €r0 KOMNETEHUMEN.

(8 pean. 3akoHa PT o1 14.05.2018 N 32-3PT)

4. B cnyyae, ecnv TEKCT MMCbMEHHOro obpalleHna He NoadaeTcs NPoYTEeHUto, OTBET Ha obpalleHune He
[AeTCA M OHO He NOANEXKUT HaNpPaB/AEHNIO HAa PACCMOTPEHME B OPraH UAKW LO/IKHOCTHOMY INLY B COOTBETCTBUMU
C UX KOMMEeTEeHLMEN, 0 Yem B TEYEHME CEMM AHEN CO AHA perncTpaumm obpalleHns coobLiaeTca rparkaaHuHy,
HanpasuBWweMy obpalleHue, ecim ero Gamuama n agpec, No KOTOPOMYy A0/eH 6biTb HanpasieH OTBeT,
noAAatoTCa NPOUYTEHUIO.

(8 pea. 3akoHa PT o1 14.05.2018 N 32-3PT)

4.1. B cnyyae, ecnm TEKCT MUCbMEHHOro 0bpallleHMss He NMO3BONSAET ONpeae/UTb CYyTb NPEeAoXKeHUs,
3aAB/IEHMA UM XKanobbl, OTBET Ha 0bpalLeHMe He JaeTCsa U OHO He NOA/EXKUT HanpaBJEHUIO Ha PaCCMOTPeHUue
B OpraH Wau A0/IKHOCTHOMY JIMLLY B COOTBETCTBUM C UX KOMMETEHLMEN, O YEM B TEYEHUE CEMM AHEN CO AHA
pernctpauunm obpaleHns coobLLaeTcs rparkgaHnHy, HanpasmeLeMy obpalleHue.

(4acTb 4.1 BBeaeHa 3akoHom PT ot 14.05.2018 N 32-3PT)

5. ObpalyeHure, NOCTynuBLIEE B OPraH UAW AOKHOCTHOMY MLy B GOpMeE 3/NEKTPOHHOIO AOKYMEHTa,
NOANEXUT PACCMOTPEHUIO B MOPAAKE, YCTAaHOBJEHHOM 3aKOHOAATeNbCTBOM. B obpalueHun rpaskgaHuH B
06s3aTeIbHOM NOpPAAKE YKasblBaeT CBOM (aMUAMIO, MMA, OTYECTBO (NociaegHee - NPW HanuuuK), agpec
3/1EKTPOHHOW NOYTbI, EC/IU OTBET AO0/KEH BbiTb Hanpas/ieH B GOpMe 31EKTPOHHOrO AOKYMEHTA, U MOYTOBbIN
afpec, ecnun OTBET A0KeH 6bITb HanpaBAeH B NMCbMEHHOM Gpopme. MpaXkKAaHMH BNpaBe NPUAOKUTb K TaKOMY
obpalleHnNio Heobxoanmble AOKYMEHTbl M MaTepuabl B 3NEKTPOHHON dopme NnbBO HanpaBUTb yKasaHHble
AOKYMEHTbI U MaTepuanbl UK UX KOMWUM B MUCbMEHHOW dopme.

5.1. Ha noctynuBllee B OpraH MAW AOMKHOCTHOMY Auuy obpalleHune, coaepiKalee NpeanoskeHue,
3asB/IeHNE MAK Kanoby, KOTopble 3aTparnBaloT MHTepechbl HeoMpeaeneHHOro Kpyra /iMu, B 4YacTHOCTM Ha
obpalleHne, B KOTOPOM 06xKanyeTcs cyfebHoe pelleHune, BbIHECEHHOE B OTHOLEHMM HeonpeaeNeHHOro Kpyra
JINL, OTBET, B TOM YMC/Ie C Pa3bACHEHWEM NOpPsAKa 06KanoBaHMA cyaebHOro peLeHns, MoXeT bbiTb pasmeLleH
c cobnoaeHnem TpeboBaHMI cTaTbM 9 HacToAWwero 3akoHa Ha OQULUMANLHOM CailTe JAHHOrO OpraHa B
MHOOPMAUNOHHO-TENEKOMMYHUKALMOHHON ceTn "WMHTepHeT". B cayyae noCTynjaeHWs B OpraH Wau
[O/IKHOCTHOMY NMLY MUCbMEHHOTO ObpalleHus, coaepiKallero BOMpocC, OTBET Ha KOTOPbIM pPasmelleH Ha
odnUMaNbHOM caliTe [aHHOro opraHa B WMHPOPMALMOHHO-TENIEKOMMYHUKAUMOHHOM ceTn "WUHTepHeT",
rpa)kAaHWHY, HanpaBMBLIEMY 0bpalleHMe, B TEYEHME CEMM AHEN CO AHA perucTpauumn obpauwieHms coobuaerca
3N1eKTPOHHbIN agpec odULUMaNbHOro caTa B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTh "UHTepHeT", Ha
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KOTOPOM pa3melleH OTBET Ha BOMPOC, NOCTaB/AEHHbIN B obpalweHun, Npu sTom obpalleHne, coaepxallee
ob6xanosBaHue cyaebHOro pelieHus, He BO3BpaLLaeTcs.
(4actb 5.1 BBeageHa 3akoHom PT o1 14.05.2018 N 32-3PT)

6. Hapsaay c ycTaHOBAEHHbIM HacToALLeN cTaTben M PeaepasibHbiM 3akoHOM "O nopAaaKe pacCMOTPeHUA
obpaweHnin rpaxkgaH Poccuiickoit Pegepaumn’ nopsakom nogayum obpalleHuin rpaxaaH obpalieHme B opraH,
K OOJ/I’KHOCTHOMY /Ly MOXKeT ObITb nepefaHo Tenerpammont Uam nocpeactsomM ¢GakKCMMWUIbHON CBS3WU.
YKa3zaHHble obpalieHnsa Ao0MKHbl OoTBeYaTb TpeboBaHUAM, NpeabABAAEeMbIM K NMUCbMEHHOMY ObpalleHuio,
YCTAHOBNEHHbIM HacToAwen ctatbel M PegepanbHbiM 3akoHOM "O nopAgKe pPaccMoOTpeHMA obpalleHuit
rpaxkaaH Poccuitckoit Pegepaunm'.

Crtatba 5. 06A3aTeNbHOCTb NPUHATUA 06paLLEHUA K PaCCMOTPEHUIO

1. 06pau.|,eHv1e, nocrynmsewiee B opraH mam AO0/1XKHOCTHOMY /iy B COOTBETCTBUU C UX KOMFIGTEHLI,MEIZ,
nognexut 06ﬂ3aTeanomy paccmoTpeHUIO.

2. B cnyyae HeobxoaMmoOCTM paccmaTpuBatowme obpalieHue opraH WAM LOKHOCTHOE JINLO MOTyT
obecneynTb ero paccCMoTpPeHME C Bble3A0M Ha mecTo. MopagoK opraHM3aLmMM PaccMoTpeHus obpaLlLeHus ¢
Bbl€340M Ha MECTO, B TOM YMC/le CPOKM ero npoBeneHus, YCTaHaB/AMBAOTCA HOPMATMBHbIMU MPaBOBbLIMM
aKTaMu OpraHos.

CraTtba 6. PaccmoTtpeHue obpalieHus rpaxkaaHuHa, agpecoBaHHoe A0XKHOCTHOMY NLY, NOJTHOMOYUSA
KOTOPOro NpeKpaLLeHbl

ObpalleHne rpaxaaHuHa, agpecoBaHHOEe AO0MHOCTHOMY AULY, MOJHOMOUYMA KOTOPOro NpeKpaLlieHbl,
paccMaTpMBaeTCa A0IMHOCTHLIM IMLOM, Ha KOTOPOE BO3/10’KEHO OCYLLLECTB/EHME YKa3aHHbIX MOJIHOMOUYNNA.

Cratba 7. HanpaBneHue u perucrpayma nUCbMeHHoOro obpaiweHus

1. [pa*kgaHMH HanpassAeT MUCbMeHHoe o6pau.|,eHv1e HenocpeaCTBEHHO B TOT OpraH WAM TOMy
AOO/TIKHOCTHOMY /INLLY, B KOMNETEHLUIO KOTOPbIX BXOAUT pelleHne NoCTaB/IEHHbIX B o6pau.|,eHm4 BOMpPOCOB.

2. NncbmeHHoE o6anJ,eHV|e noanexuTt obAsaTenbHOM perncTpaunn B Tte4eHme Tpex AHGVI C MOMEHTa
nocTtynneHmnAa B opraH nam Ao0/1XKHOCTHOMY inLy.

3. MNucbmeHHoe o6pallieHne, cogeprKalllee BOMPOChl, PeLleHNe KOTOPbIX He BXOAMT B KOMMNETEHLUMIO
[aHHOro OpraHa WAM OO/KHOCTHOTO /MLA, HanpaBAsfeTCA B TeYeHMe CeMu AHel Co AHA pernctpaumm B
COOTBETCTBYIOLLMIN OpraH WUAM COOTBETCTBYIOLLEMY AOJIKHOCTHOMY /INLY, B KOMMETEHLMIO KOTOPbIX BXOAUT
pelueHne NocTaBaeHHbIX B 06pallleHnn BONPOCoB, C YyBeAOMNEHWEM rpaXkaaHnHa, HanpasusLuero obpalleHue,
0 nepeagpecaunn obpalleHms, 3a UCKIOYEHNEM CyYasn, YKa3aHHOIo B YacTu 4 cTaTbu 4 HacToALLEro 3aKoHa.

3.1. TMNucbmeHHoe o6paueHne, cogepaliee WHPoOpmaLMo O GaKTax BO3MOMKHbIX HapylleHui
3aKoHogaTenbcTBa Poccmitckon Pepepaumm B chepe murpaumm, HanpasasaeTca B TeYeHne NATU AHEN CO AHA
perucTpauum B TeppMTOpManbHbI opraH peaepanbHOro opraHa UCNONIHUTENIbHOM BNacTK B chepe BHYTPEHHMUX
aen n Fnase (Paucy) Pecnyb6amnkm TaTapcTaH ¢ yBeAOMAEHMEM TpaKAaHWHA, HanpasuMBLIero obpalieHune, o
nepeagpecaumnn ero obpallleHnn, 3a UCKNOYEHNEM CyYasd, YKa3aHHOro B YacTu 4 cTaTbM 4 HacToswWwero 3akoHa.
(4actb 3.1 BBeaeHa 3akoHom PT ot 14.05.2018 N 32-3PT; B pen. 3akoHos PT or 01.03.2019 N 10-3PT, ot
06.04.2023 N 24-3PT)

4, B cnyyae, ecnn pelweHue MOCTaB/IEHHbIX B MUCbMEHHOM 06pau.|,eva| BOMPOCOB OTHOCUTCA K
KOMNeTeHUNN HECKOJIbKUX OPraHoOB Uan OO/TXKHOCTHbIX 2iny, KOnNuAa O6paI.IJ,EHl/I‘r'I B Te4YeHne cemu AHEIZ CO OHA
pPerncTpatMn HanpasaAaeTca B COOTBETCTBYOWME OpraHbl U COOTBETCTBYHOLWMM OO0/TKHOCTHbIM iNL@M.

5. OpraH wau [O/IKHOCTHOE JINLO NPW HanpaBAeHUMU MUCbMEHHOTO OBpPaLLEHUS Ha PacCMOTpPeHWe B
APYroi opraH uiv MHOMY OO0J/IKHOCTHOMY /MUY MOTYT B C/ly4yae HeobXx0AMMOCTM 3anpalimnBaTb B YKa3aHHbIX
opraHax Wau y LOJ/IKHOCTHOIO /inLa AOKYMEHTbl M MaTepuasbl O pesynbTaTax PacCMOTPEHUS MUCbMEHHOro
obpalueHus.
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6. 3anpelaeTca HanpaBAATb Xanoby Ha paccCMoTPEHME B OpraH UAKN A0XKHOCTHOMY ULy, peLleHne unu
aencteue (besaelictBmue) KOTopbix 06XKanyeTcs.

7. B cnyyae, eciM B COOTBETCTBMM C 3anpeTom, NPeaycMOTPEHHbIM 4YacTblo 6 HacToAllen cTaTbi,
HEBO3MOXHO HanpaBieHMe Kanobbl Ha PacCMOTPEHME B OpraH UM AOJINKHOCTHOMY JINLY, B KOMMNETEHLUIO
KOTOPbIX BXOAMUT pelleHue MoCTaBieHHbIX B 0bpalleHMM BONpocoB, Xasoba BO3BpaLLAeTcA rpaKAaHuHY C
pasbACHEHMEM ero npasBa o06XasoBaTb COOTBETCTBYIOLLIME pelleHne uau aenctene (6esgelicteve) B
YCTaHOBNEHHOM MOpPAAKE B CyA.

8. ObpalleHne, B KOTopom obrKanyeTca cyaebHoe pelleHne, B Te4eHMe CeMU AHelN co AHA perncrpaunm
BO3BpallaeTcs rpakaaHuHy, HanpasuBelleMy obpalleHue, ¢ pasbAcHeHUMem nopagKka o63KanoBaHMA AaHHOTo
cyaebHoro pelueHua.

(4actb 8 BBegeHa 3akoHom PT o1 14.05.2018 N 32-3PT)

Cratba 8. CpOoKM paccmoTpeHua obpalyeHnii rpaxkaaH

1. Bce Buapl o6pau.|,em4iz'1 -nHAMBUAYyaJ/ibHbl€ U KONINEKTUBHDbIE, NOCTYNUBLUNE B OpPraH Uam Ao0/IXXHOCTHOMY
anuly B COOTBETCTBUM C UX KOMFIGTGHLI,MEVI, paccmaTpmnBaloTCA B TEYEHUNE 30 ,D,Heﬁ CO OHA perncrtpauunu
NMNCbMEHHOIo O6paLLI,eHMﬂ.

1.1. NMucbmeHHoe obpauleHne, noctynusluee nase (Paucy) Pecnybauku TatapctaH M codepikaliee
MHPopmaumilo o ¢aKkTax BO3MOXKHbIX HapPYyLIEHWIM 3aKoHoaaTenbcTBa Poccuitickon dPepepaummn B chepe
MUTpauum, paccMmaTpmsaeTca B TeyeHue 20 gHel co AHA PerncTpaunmn NnMcbMeHHOro obpalueHums.

(4acTtb 1.1 BBeaeHa 3akoHom PT ot 14.05.2018 N 32-3PT; B pea. 3akoHa PT ot 06.04.2023 N 24-3PT)

2. B UCKNOUMTENbHBIX CIYyYanX, a TaK:Ke B C/yYae HanpasJeHMs 3anpoca, NpeayCMOTPEHHOTO YacTbio 1
ctatbk 10 HacToALlero 3aKoHa, PYKOBOAWUTENb OpPraHa, A0MKHOCTHOE MU0 60 YNONHOMOYEHHOE Ha TO IMLO
BNpase Npoa/nTb CPOK PaccCMoTpeHun obpalieHus He 6onee yem Ha 30 AHeW, yBe4OMMB O NPOANEHMM CPOKA
€ro paccCMOTPEHUA rpaxkaaHuHa, HanpasuBeLlero obpalleHue.

3. O pe3synbTaTax pacCMOTPEHUA 0bpalLeHUs rpaXKaaHMHY HANPABAAETCA OTBET B TeUeHUe Tpex AHel ¢
MOMEHTA NPUHATUA NO HEMY COOTBETCTBYIOLLENO PELLEHUA, HO HE NO3AHEee CPOKOB, onpeaesieHHbIX Yactamu 1
M 2 HacToALEeNn cTaTbM.

Cratba 9. HepasrnaweHue cBeaeHUH, CTaBLLUMX U3BECTHbIMU OpraHam WU [ONXKHOCTHbIM NMLAM, B
CBA3M C paccMoTpeHuem obpalleHnii rpaxkaaH

1. MNpwn paccmoTpeHmm obpalleHnin rpaxkaaH 3anpelaerca 6e3 cornacus obpaTmMBLIErocs NCNONb30BaHNE
W pacnpocTpaHeHue CBeAEHM O ero YaCTHOM KM3HU, a TaK»Ke He JOMNyCcKaeTcsa pasrialleHne CBeLeHWU O ero
dbamunanmn, UMeHu, oT4eCcTBe, MeCTe KUTeNbCTBa, PaboTbl MK yyebbl.

2. Mpun paccmoTpeHuMn o6palleHus He [OMYCKAeTca pasrialleHue CBedeHMM, COAEeprKallMxca B
obpaweHnn. He snABnAeTca pasrnalleHMem CBeAEeHU, COAEepMKalumMxca B o0b6paleHuM, HanpasfieHue
NMCbMEHHOTO 06palLeHna B OpraH WaM AOKHOCTHOMY /MUY, B KOMMNETEHUMIO KOTOPbIX BXOAMUT pelleHue
NoCTaB/IEHHbIX B 06palLeHMM BONPOCOB.

Cratba 10. 06a3aHHOCTb npeacras/ieHUA NUCbMEHHDbIX A0Ka3aTe/ibCTB

1. OpraH U1 OONXKHOCTHOE NNUO NO HanMpaB/leHHOMY B YCTAHOBJIEHHOM NOpAAKE 3anpocCy OopraHa uUaun
AOONXKHOCTHOIO /Inua, paCCMaTpuBakoWnx o6paLu,eHme, 0bA3aHbI B TeyeHue 15 ,D,Heﬁ npeaocCTaB/IATb AOKYMEHTbI
U maTtepuanbl, HEO6XOAI/IMbIe AnAa pacCMmoTpeHnA o6pau.|,eHMﬂ, 3a UCKNTIDYEHUNEM OOKYMEHTOB N MaTephnanos, B
KOTOPbIX cogep»atca cBeaAeHUA, COCTaBnArWwmne rocygapCtBeHHYyO NN UHYKO OXpPaHAEMYHO d)e,u,epaanblm
3aKOHOM TaVIHy, n anAa KOTopbiX YCTaHOB/IEH 0COobbIl nopAAoOK NpenocCrtaBiEeHUA.

2. [JOMKHOCTHbIEe AnLA, BUHOBHblE B YMbIWNEHHOM HenpeacrtaBieHnn I/ICTpE6yeMbIX AOKa3aTenbCrs,
HEeCYyT OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOAATE/IbCTBOM.

Cratba 11. OpraHusauma IMYHOro NpUuema rpa>kaaH
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1. /InyHbIl Npuem rpakaaH B opraHax NPOBOAUTCA UX PYKOBOAMTENSAMMU U YNOJHOMOYEHHbIMM Ha TO
Muamu.

2. Mpu opraHM3aumm INYHOTO NPUEeMa rpaxkaaH B opraHax y4mTbiBatoTcsa TpeboBaHMA K NOpAAKY JIMYHOTO
npuvema rpaxaaH, yctaHosneHHble PegepanbHbiMm 3akoHOM "O nopaake pacCMoOTPeHUst 0bpaLLleHNI rpaxaaH
Poccuiickoin Pepepaumn'.

3. Mpuem [0/KEH NPOBOAMTLCA B YCTAaHOBJIEHHbIE AHM M Yackl, B yaobHoe ana rpaxaaH Bpems, B
HeobxoAMMbIX C/ly4asx - B BeYEpPHMEe Yacbl, Mo mecTy paboTbl U KuTenbctsa. [pyn 3TOM A0/XKHbI ObITb
YCTaHOBAEHbI AHU (HE MEHee ABYX AHEN B MeCcAL,) U Yacbl NpMema PyKOBOAUTENAMM OPraHoOB.

4. UHdopmauma o mecTe NpMema, YCTaHOB/EHHbIX A NPUeMa OHAX M Yacax, KOHTaKTHbIX TenedoHax
AONKHOCTHbBIX /UL, OTBETCTBEHHbIX 3@ NOAFOTOBKY NpPMeMa rparkaaH, 4OBOAUTCA A0 CBeAEHUA rpaxaaH yepes
MHOOPMALUNOHHO-TENEKOMMYHUKALUMOHHYIO ceTb "UHTepHeT" n (unn) cpepcrsa maccoBon MHPopmauumu.
YKasaHHan MHOOPMaLMA TaKKe pasMeLl,aeTca B 06LWeA0CTYMHbIX MeCTax B 34aHNAX OPraHoB.

(4acTb 4 B pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

5. Ha Kaxkporo rpa)kaaHuHa, 3anucaBLIerocA Ha npuem, 3anosHAETCA KapTOvKa /IMYHOro npuema, B
KOTOPOW YKa3bIBAKOTCA:

1) pamumnuma, nma 1 oT4ecTBO 0b6paTMBLLErocs;

2) agpec ero Mecra XUTenbCTsa;

3) dpamuana AONNKHOCTHOTO NNLA, BeAYLLEro Npuem;

4) nHble HeobxoauMble cBeAeHUS.

6. Mpyn AMYHOM NpUeme rparkKaaHnH NpeabABAAET JOKYMEHT, YA0CTOBEPAOLWMIA IMYHOCTD.

7. B cnyyae, ec/iv U3N0XKEHHbIE B XO4€ NIMYHOTO NpYemMa B YCTHOM obpalleHnr ¢paKTbl M 06CTOATENbCTBA
ABNAIOTCA OYEBUAHBLIMW M He TpebyloT AOMNOMHUTENbHOM MNPOBEPKW, OTBEeT Ha obpalleHue C coriacus
rpaskaaHnHa MOXKeT 6bITb 4aH YCTHO AONKHOCTHLIM INLOM, OCYLLECTBAAIOLLMM NPUEM, O YEM AeNlaeTcs 3anucb
B KapTO4YKe NIMYHOrO NpMema, KoTopas NOATBEPIKAAETCA IMYHOW NOANUCHIO 3aaBMTeNA. B caydae oTcyTCTBUA
COrNacua rpakaaHWHa Ha YCTHbIA OTBET WM OTKAa3a OT NOATBEPXAEHMA NMYHOW NOAMUCHIO 3anNnCK O TaKoM
COrNacumn AaeTc NMCbMEHHbIM OTBET MO CYLLECTBY NOCTaBAEHHbIX B 06palLeHnn BONpocos.

(4acTtb 7 B pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

8. TlucbmeHHoe obpaleHne, MPUHATOE B XO4e JIMYHOrO nNpuema, NOANEKUT perucrpauum u
paccmaTpuBaeTcs B nopsaaKe, yctaHoBieHHoM PegepanbHbim 3akoHOM "O nopagKe paccmMoTpeHma obpalLeHui
rparkaaH Poccuitckoit Pepepaummn” n HacToAWMM 3aKOHOM.

9. MpaBom Ha NepBOOYEPELHOM NNYHBINA NPUEM B OpraHax B AHM U Yacbl, YCTAHOB/IEHHbIE A5 IMYHOTO
npuema rpaxgaH, obnagaiot:

1) uuBanmabl |, Il rpynn n (MAK) MX 3aKOHHblEe NpeacTaBuTenn (oAMH U3 poauTenel, ycbiHOBUTENEN,
OMNEKYH WM NoneYynTenb);

2) BeTepaHbl Besnkon OTevecTsBeHHOM BoMHbI, Fepoun Poccuitickoit ®eaepaumu, Fepon Cosetckoro Coto3a,
nosiHble Kasanepbl opaeHa Cnasbl, Fepon Coumanuctndeckoro Tpyaa, lepoun Tpyaa Poccuitckon deaepaumn,
BeTepaHbl 60eBbIX AENCTBUN;

(8 pea. 3akoHa PT o1 14.05.2018 N 32-3PT)

3) AeTu-uHBaNMapl, AeTU-CUPOTLI, AETH, OCTaBlIMecA 6e3 noneyeHUs poauTenen, 1Mua U3 Yucna aeten-
CUPOT M [JeTeid, ocTaBwMxcA 6e3 nonedyeHua poauTeneld, a TaKXKe WX 3aKOHHble npeacTaBUTENU U
npeacTaBUTeNM, ecin OHM 0b6pallatoTca NO BOMPOCaMm, CBA3aHHbIM C obecneyeHMem U 3alUTON npas U
3aKOHHbIX MHTEPECOB TaKuX AeTel;

4) rparkgaHe, Npuwealime Ha NpMem C 4eTbMM B BO3pacTe A0 TPex /eT.
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10. Mpu IMYHOM Npureme rpaxaaHe, ykasaHHble B NyHKTax 1 - 4 yactm 9 HacTosAwen cTaTbu, NpeabaBAAIOT
AOKYMEHT, NOATBEPKAAOLMNIN MX NPABO HA NepPBOOYEPEAHON IUYHBIN NPUEM.

11. PykoBOAUTENN OPraHOB MOTYT OnNpeaenaTb A0NOAHUTE/IbHbIE KaTeropmu rpaxaaH, UMetoLLLMX NpaBo
Ha nepBooYepeaHON INYHbBIN NPUEM.

12. B cnyyae, ecan NpaBoOM Ha NEPBOOYEPEAHON IMYHBIA NPUEM OLHOBPEMEHHO 06134at0T HECKONbKO
rparkaaH, NpuUem yKasaHHbIX rpakaaH OCYLLECTBAAETCA B MOPALKE UX ABKU HA IMYHbIN NpUem.

Cratba 12. NpaBo Ha 06)kanoBaHue

I'pa>+<,u,aHMH, He COrNacHbIN € peweHnem, NPpUHATbIM No ero npeanoxXeHuto, 3aABNEHNIO, >Kan06e, nmeet
npaso ob6xkanoBatb 3TO peweHne B TOT OpraH nam Tomy AO/IKHOCTHOMY Ny, KOTOPbIM HenocpeaCTBEHHO
noA4YNHEHbI OpraH nan Ao1XXHOCTHOE N0, NpuHABLUKE OG)KBHYEMOE peweHne, nan B Cya.

CratbAa 13. MpepnorkeHua, HanpasaeHHble HA COBEPLUEHCTBOBAaHUE 3aKOHOAATENbCTBA

1. TparKaaHe moryT obpalwatbca € MNPeasoKEHUAMU MO COBEPLUEHCTBOBAHUIO 3aKOHO4ATE/NbCTBA
Pecnybnvkn TaTapcTaH KO BCemM CybbeKTam npaBa 3aKOHOAATE/NIbHOM WHWULUMATMBLI, OMpPeAesNeHHbIM
KoHctuTtyumen Pecnybamkmn TaTapcTaH.

2. MMpeonoskeHMs MO COBEPLIEHCTBOBAHMIO  3aKOHOAATeNbCTBA  M3ydyaloTcs, o6o6uuatoTes,
pPaccMaTpMBalOTCA COOTBETCTBYIOWMMM OpraHaMu WM AOKHOCTHBIMM AMLAMU U MOTYT YUYUTbIBATLCA NpU
pa3paboTKe 3aKOHOMPOEKTOB WM MPU COCTaBNIEHMM NIaHOB 3aKOHOMPOEKTHbIX PaboT.

Cratba 14. 06493aHHOCTU OpraHa U A0/IKHOCTHOrO /LA NO PACCMOTPEHMUIO 3aABAeHUA

OpraH N OO/TKHOCTHOE /U0, B KOMNETEHUUIO KOTOPbIX BXOAUT PACCMOTPEHME MNOCTABNIEHHbLIX B
3aAB/IEHNN BONPOCOB, 06A3aHbI:

1) paccmoTpeTb 3asiBIeHUE MO CYLLLECTBY B CPOKM, YCTAaHOBIEHHbIE 3aKOHOAATE/IbCTBOM;
2) y4MTbIBATb UCMOJIHEHNE PaHee NPUHATbIX PELUEeHNA NOo 3aABNEHUIO TParKAaHUHa;
3) NpuHATL 060CHOBAHHOE pelleHMe U 0BecnedYnTb ero UCNOSIHEHWE;

4) coobWUTb rpakaaHnHy, NoaBLIemy 3asB/ieHne, 0 pe3yibTaTax PaCCMOTPEHMSA 3aSBAEHUA U MPUHATOM
No HEMY PeLEeHNN B CPOK, YCTAaHOB/IEHHbIN 3aKOHOAATEeIbCTBOM;

5) B cnyyae HeyA0BNETBOPEHUA TPe6OBAHMI, U3N0KEHHbIX B 3aAB/I€HUU, B NMCbMEHHOM dopme L0BecTU
[0 CBEAEHUA rPpaykAaHWHa, NO4ABLIEro 3asB/IeHNe, MOTUBbI OTKa3a, a TaKKe YKa3aTb OpraH MU AONKHOCTHOE
MO, KOTOPbIM MOXHO 063KanoBaTb NPUHATOE MO 3aABJEHMIO PeLleHME.

CraTtba 15. NpaBa rpaXaaHWHaA Npyu paccMoTpeHUn obpalueHus

Mpw paccmoTpeHUn 0bpaLLLEHMA OPraHOM UAN AOMKHOCTHBIM INLLOM IPaykgaHWH UMeeT NpaBso:
1) IMYHO U3NOKUTb AOBOAbI ANLY, paccMaTpuBatloemy obpalleHune;

2) nosyyaTb B COOTBETCTBYHOLLEM CTPYKTYPHOM MOAPa3AeNeHUM OpraHa WM Yy COOTBETCTBYHOLLENO
OO/MKHOCTHOMO /iMLa MHPOPMALMIO B YCTHOM (B TOM uucne no TenedboHy) UAM 3INEKTPOHHOW dopme o
perucTpaummn NMCbMeHHOro 06paLLeHMS, @ TAK}KE O CPOKaX ero PpacCMoTPEHMS;

3) Ha yaocToBepeHMe ¢aKkTa npMema MNMCbMEHHOro obpalleHuMa MnyTem MNpPOCTaBAEHMA MOANUCU C
yKasaHvem Aatbl, Gamuanm U UHULMANO0B Ha BTOPOM NPeacTaBNeHHOM rparKaaHMHOM 3K3emnaape obpalleHms
YMNOAHOMOYEHHbIM ANLOM (40XKHOCTHLIM IMLOM) OpraHa, NPUHABLLUMM obpalleHme;

4) npeacTaBAATb AOMOJIHUTENbHbIE AOKYMEHTbl M MmaTepuanbl iMbo obpawaTtbca ¢ npocbboli 06 ux
ncTpeboBaHMK, B TOM YUC/IE B 3EKTPOHHON PopMmeE;


consultantplus://offline/ref=5BB854F2E914EE1586C02C8D93B80175E3696A3179271DADA51C8BE1A5EEEB5F9725FB38CD737FA60FAC400AE67CA6A71CF2C31C169DD0F5CA1AD024D7z9K

5) 3HaKOMMUTbLCA C LOKYMEHTAMM U MaTepPMaNamm, KacaloWMMUCS PACCMOTPEHMS 06paLLLeHNs, ecv 3To He
3aTparMBaeT npaBa, CBOOOAbl W 3aKOHHble WMHTEPEeCbl APYrMX /UL, M eCAN B YKasaHHbIX AOKYMEeHTax U
MaTepuanax He COAEepP)KaTca CBeAeHMWs, COCTABAAIOWME TOCYAAPCTBEHHYID MWW  MHYIO OXpaHsAemyto
denepanbHbIM 3aKOHOM TaliHy;

6) Noay4aTb NMMCbMEHHbIV OTBET MO CYLL,ECTBY NMOCTaB/IEHHbIX B 06paLLeHNN BONPOCOB, 33 UCK/IOYEHMEM
CNy4YaeB, yKasaHHbIX B cTaTbe 11 degepanbHoro 3akoHa "O nopsake paccMOTpPeHUA obpalleHui rpakpaH
Poccuiickoit depepaummn”, a B caydae, npedycMOTPEHHOM 4acTbto 5.1 cTaTbu 4 HacTosAwero 3akoHa, Ha
OCHOBaHMM obpalueHns ¢ Npocbboit 0 ero NpeaocTaBNeHUM, YBEAOMIEHME O Nepeagpecalmm NMMCbMEHHOTO
obpalieHma B opraH UAW AO/IKHOCTHOMY /INLY, B KOMMNETEHUMIO KOTOPbIX BXOAUT pelleHne NOCTaBAEHHbIX B
obpalleHMn BONpocos;

(B peq. 3akoHa PT o1 14.05.2018 N 32-3PT)

7) obpalatbca c Kanobol Ha NpuHATOE Mo obpalLeHUto pelleHrne UaM Ha aeincteue (6espeiicteune) B
CBA3M C paccMoTpeHnem obpalieHuna B agMUHUCTPATUBHOM U (MAKn) cyaebHom nopsaKe B COOTBETCTBUM C
3aKoHoaTenbcTBOM Poccuiickoit Pegepauuuy;

8) 0bpalLaTbcA € 3aABNEHNEM O NPEKPALLEHNN PACCMOTPEHMA 0bpaLLeHns;
9) 06rKanoBaTb pelleHne, NPUHATOE No 0bpalleHnio;
10) nonb3oBaTbCA ycAyramu npeacTaBuTens;

11) Ha BO3MelLeHMEe YB6bITKOB M KOMMEHCALMIO MOPAJAbHOrO Bpena, MNPUYUHEHHbIX HE3aKOHHbIM
Aeictemem (6es3geiicTBrem) opraHa MAM LO/KHOCTHOMO /IMLA NPU PacCMOTPeHUM obpalleHus, B NopAaKe,
YCTaHOB/IEHHOM 3aKOHOAATE/IbCTBOM.

Cratba 16. O6a3aHHOCTH OopraHa nam Ao/1XKHOCTHOTO Jinla No PpaCcCMOTPEHUIo »Kanobbl

OpraH WAW AO0MXHOCTHOE /MU0, B KOMMNETEHLMIO KOTOPbIX BXOAWUT PacCMOTPEeHUEe COOTBETCTBYIOLWEN
»Kan06bl, 06A3aHbI:

1) NpMHATL U 3aPEerncTpPUpPoOBaTh Kanoby;

2) paccmoTpeTb anoby Mo CyWecTBy B CPOK, YCTAHOBJ/IEHHbI 3aKOHOLATE/NIbCTBOM, OOBEKTUBHO M
CBOEBPEMEHHO NPOBEPUTL BCE A0BOAbI U GaKTbl, NPUBEAEHHbIE B KaNobe;

3) B cyyYae HeobHXOAMMOCTM 3anpalnBaTb, B TOM YMC/IE B 3/EKTPOHHOW dopme, HeobxoamMmble AnA
paccMoTpeHus obpalleHnsa AOKYMEHTbl U MaTepuanbl B APYrMX OpraHax M y WMHbIX AOMKHOCTHbIX /WL, 33
WCK/IIOYEHNEM CYA0B, OPraHOB A03HaHWA M OPraHoB MPeABapUTENIbHOIO CAeACTBMSA, a TaK»Ke 3anpallneaThb
06bACHEHUA Y AOMKHOCTHBIX UL, NPUIrAaLLAaTb CBUAETENEN U SKCNEPTOB;

4) NpMHATbL MOTUBMPOBAHHOE Y OCHOBAHHOE Ha HACTOALLEM 3aKOHE pelleHue Mo Kanobe u obecneunTb
€ro peasibHoe UCMOJIHEHMUE;

5) coobwWwmTb rparkaaHMHy O pe3y/ibTaTax PacCMOTPEHMUA KaNobbl U NMPUHATOM MO HEl pPeLleHnn B CPOK,
YCTAaHOBEHHbIN 3aKOHOA4ATENILCTBOM, B MMCbMEHHOM GopMme Mo NoYTOBOMY agpecy, yKasaHHOMY B 06paLLeHuHy,
B pOpMe 3/1IEKTPOHHOTO JOKYMEHTA MO aZPecy 3/IEKTPOHHOM MOYTbI, YKa3aHHOMY B O0OpaLLEHUN, NN YCTHOW
dbopme No COrNacoBaHUIO C HUM.

CraTbAa 17. PewweHue no xanobe

PeweHwne no xanobe AO/IXKHO CcoAepXKaTb U310 KeHNE MOTUBOB U d)aKTOB, KOTOpble NO/TIOXKEHbI B OCHOBY
peweHnA, CCbIZIKN Ha KOHKpPEeTHblIe CTaTbX 3aKOHa UM MHOTO HOPMATUBHOIO NPaBOBOro akTa,; B HGO6XOAMMbIX
CNly4aAax yKa3daHue 06 OTMEHE UM USMEHEHUM o6>1<anyeM0ro peweHna, COoK MCNOJIHEHUA NPUHATOIO peleHna;
YKa3aHue o HeO6XOAVIMOCTVI npuenevyeHMA AOONXKHOCTHOro nuvua, NpPUHABLLENro He3aKOHHOE pelleHune Unun
cosepliumsLiero He3aKOHHOEe p,eiz'lcmme (663A€V1CTBM€), K yCTaHOBJ'IeHHOﬁ 3aKOHO4aTeNbCTBOM
OTBETCTBEHHOCTU, a TaKXe NopAAOK ob6xKanoBaHun NMPUHATOrO peleHnA.
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CraTtba 18. MocneacTsma NPUHATUA peLLeHUA No Kanobe

1. B cnyyae, ecnm Xanoba npusHaHa noasiexkallei yaoBneTBOPEHM0 NOAHOCTbIO UM YaCcTUYHO, OpraH
WKW JONKHOCTHOE /MU0, BblHECWWe pelueHWe Mo »Kanobe, o06s3aHbl NPUHATL Heobxoaumble Mepbl MO
BOCCTAHOB/IEHMIO HAPYLIEHHOrO Npasa rpaxAaHunHa, a Takxe no npocbbe rpaskaaHnMHa npoMHGOPMNPOBaTL O
NMPUHATOM PelLeHNN 3aNHTEPECOBaHHbIX UL,

2. B cnyyae, ecnm HedoCTOBepHblE WM MOpoYallMe rpaxgaHuHa cBegeHus 6biiv onybanMKoBaHbl B
cpeacTBax MaccoBoi MHPOPMaLLMK, OpraH UAN AOJIKHOCTHOE NLO, NPeaoCTaBUBLLME 3TU CBEAEHMA, 0653aHbI
NPUHATb Mepbl Mo 0ny6/IMKOBaHMIO ONPOBEPKEHNA B MOPAAKE, YCTAHOB/IEHHOM 3aKOHO4aTe/IbCTBOM.

Cratba 19. PaccmoTpeHue obpalleHuit rpa)kgaH, NPUHATbIX No TenepoHam "npaAmbIX AUHUKA" M

AL

"ropaunx AMHMIA" opraHos

1. OpraHbl B Lensax obecneyeHns peanusaumy npasa rparkaaH Ha nosyyYyeHue MHPOpMaUuKM O CBOEeW
OEeATeNbHOCTU, a TaKXKe ANA NPUHATMA 0bpaLLeHUi rpaxkaaH MoryT opraHM3oBbIBaTb paboTy "npambix AMHKUIA"
1 "ropaumx anHun".

2. ObpalleHuna, NpuHATbIe No TenedoHam "npambIX AMHUA" U "ropsunx NUMHUIK" opraHoB, nogsaekat
perucTpauum B CPOKM, ycTaHoBJsieHHble PeaepasibHbiM 3akoHOM "O nopagke paccMOTpeHua obpalueHui
rpaxkgaH Poccuitckoit Pepepaunmn’ n HacToAWMM 3aKOHOM.

3. [lonKHOCTHOE /IMLLO OpraHa, YNOJHOMOYEHHOE Ha OCyLLecTBAeHMe NpuemMa obpaLlLeHui rpaxaaH no
TenedoHam "nNpAMbIX AUHWI" N "ropaunx AMHUIR', perncTpupyeTt obpalieHue rparkaaHuHa u dopmupyet
KapTO4Ky obpalleHuna C yKasaHMem KOHTaKTHoro tenedoHa v (Mnn) agpeca 3/M1eKTPOHHOMW MouTbl (Npu mx
HanMumMm) obpaTuBLIErocs, CyTu BONpPOcCa, AaTbl U BPEMEHM NOCTYMN/IeHUA 0bpaLLeHms.

(8 pean. 3akoHa PT o1 14.05.2018 N 32-3PT)

4. CBefieHus, cogepKalimecs B KapTouke obpalleHus, HanpaBaaloTca B COOTBETCTBYIOLLME OpraHbl, B
KOMMETEHLMIO KOTOPbIX BXOAWUT PeLleHne NocTaB/eHHbIX B 06palleHMmM BONpPoCoB.
(8 pea. 3akoHa PT o1 14.05.2018 N 32-3PT)

5. Pabota "npAmbix AMHMA" 1 "ropaumx AUHWIK" OCYLLECTBASIETCA B COOTBETCTBMW C HOPMATUBHbLIMM
NpPaBOBbIMUW aKTaMM1, MPUHUMAEMbIMM OpPraHamu.

Cratba 20. [lononHUTeNbHbIe rapaHTUM MNpasa rpaXgaH Ha nNoayvYeHUe NMUCbMEHHOro oTBeTa Ha
KONNeKTuBHoe obpalieHune

1. MycbMeHHbIV OTBET HA KOJINEKTUBHOE OOpalleHWe rparkaaH HamnpasaseTcs /vuy, YKa3aHHOMY B
obpalleHnM B KayecTBe MNoJiyyatens OTBeTa WM NPEACTAaBUTENA KOJIEKTMBA TrpaxgaH, NoAMMCcaBLUMX
obpalLeHue.

2. Ecaun nonyyatens OTBETA B KONEKTUBHOM 06palleHMM He onpeaeneH, OTBET HanpaBaseTca NepBomy
rpask4aHWHY B CNMcKe 06paTMBLUMXCA (NOANMCABLUMXCA), YKasaBWeEMy CBOW MOYTOBbIM agpec MAn agpec
3/1EKTPOHHOW NOYTbI.

(8 pea. 3akoHa PT o1 14.05.2018 N 32-3PT)

3. B cnyyae, ecnm npocbba O HanpaBieHUMM OTBETa Ha KOM/EeKTUBHOe obpalleHue BblpaXKeHa
HECKOJIbKMMUK 06paTUBLUMMKUCA (NOANUCABLUMMUCA) NULLAMM, KOMKA OTBETA HAMNPaBAAETCA KaXKAOMY U3 HUX MO
YyKa3aHHbIM MMM NOYTOBLIM agpecam, agpecam 31eKTPOHHOM NoYTbI.

(8 pea. 3akoHa PT o1 14.05.2018 N 32-3PT)

Cratba 21. PaccmoTpeHue obpalleHuii rpaxkaaH no paktam KOppynuUMOHHOU HanpaBAeHHOCTU

1. B cooTBeTcTBUM ¢ DeaepanbHbiM 3aKOHOM OT 25 aekabpsa 2008 roga N 273-93 "O npoTMBoAenCTBUM
Koppynuuun" 1 3akoHom Pecnyb6aunkm TaTapctaH ot 4 maa 2006 roga N 34-3PT "O npoTMBOAENCTBUN KOPPYNL MK
B Pecnybnuke TartapctaH" rpakgaHe BnpaBe HanpaBaaTb obpaweHua no ¢akTam KOppynuMOHHOM
HanNpaB/JIEHHOCTM B OPraHbl.
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2. ObpalweHuns rparkaaH no ¢akTam KOppynuMOHHOW HamnpaBieHHOCTW BK/AlOYaloT B ceba cBeaeHus o
daKTax Koppynuuuv M BbIMOTaTe/NbCTBa, YWEMEHUA MPaB M 3aKOHHbIX WMHTEPECOB rpax4aH, HapylweHus
TpeboBaHMIi K CAyebHOMYy MNOBeAEeHMIO, a TaKMKe COBEpPLUEHUA MHbIX AESHUI, CoAepyKalux NpPuU3HaKK
3/10ynoTpe6aeHUs CNyKEOHbIM NONOKEHNEM.

3. Mpu HaanumMm B nocTynueBwiemM obpalleHUM CBeAEeHW O MOoAroTaB/IMBAEMOM, COBEPLUAEMOM WU
COBEpLIEHHOM MPOTMBOMPABHOM AesiHUM, a TaKXe O Anue, ero noAroTaBaAMBatloWEM, COBEpLUAoWeM UAn
coBeplIMBLUEM, TaKoe obOpalleHue HanpaBaseTca B MPaBOOXpPaHUTE/IbHble OpraHbl B COOTBETCTBUM C MUX
KOMMeTeHUnen.

4. [onHOCTHble Auua, paboTawolme c obpaweHuaMM rpaxkaaH no ¢akTam KoppynuUoHHOM
HanpaB/eHHOCTM, HecyT B YCTaHOB/NEHHOM MNOPAZKE MNepCoHaNbHY0 OTBETCTBEHHOCTb 3a COXPaHHOCTb
cNyebHol MHbopMauumn 1 ceefeHuin KoHGUAEHLMANbHOIO XapaKTepa B COOTBETCTBMU C 3aKOHO4ATENbCTBOM
Poccuitckoit egepaumu.

5. MNopsagok paboTbl C obpaweHuamM rpaxgaH no ¢akTam KOppynuMOHHOW HanpaBAeHHOCTU
YCTaHaB/IMBAETCA HOPMATUBHLIMM NPABOBbLIMMW aKTaMM OPraHoB.

CratbAa 22. OTBEeTCTBEHHOCTb 32 HapyLleHUe HacToALlero 3aKoHa

Jlvua, BMHOBHblE B HapyLUEHWW HACTOAWLEro 3aKOHa, HeCcyT OTBETCTBEHHOCTb, NPeayCMOTPEHHYIO
3aKOHOAATe/IbCTBOM.

FnaBa 3. 3BAK/TIOYUTE/IbHbIE NONNOXKEHUA
Cratba 23. KoHTpoAb 3a cobatogeHnem HacToawero 3aKoHa

1. OpraHbl U [OMKHOCTHbIE MLA 06A3aHbI B Npeaenax CBOMX NOJHOMOYMI OCYLECTBAATL KOHTPO/Ib 33
cobnogeHreM nopagKa M CPOKOB PACCMOTPEHUS 06palleHMIi, HanpaBAeHUA MNUCbMEHHbLIX OTBETOB Ha
obpalleHns, B TOM YMCe NPOBOAUTL B NOABEAOMCTBEHHbIX OPraHax U OpraHn3aumax NPOBEPKN AeATeNbHOCTH
No PaccMOTPeHUI0 0bpalleHuid rparKaaH, OpraHM3aummn JMYHOrO MpPUema M IMYHOro Bble3gHOro npuema
rpask4aH, UCMONHEHUA paHee MPUHATbIX UMM pelleHMit No ob6palleHnAM, a TaKKe NPUHUMaTb Mepbl No
YCTPaHEHWIO BbIABAEHHbIX HAPYLWIEHWNA.

2. B uensx BbIABAEHMA N YCTPAHEHMA NPUYUNH, BAUSIOWMX HA NOCTYNeHne obpalLeHnin rpaXKaaH, opraHbl
W OO/KHOCTHbIE /ML@ 06s3aHbl NEPUOAMYECKM (HE perke OAHOro pasa B roj) ocylecTBiATb 0606LeHne u
NPOBOAUTb aHA/IN3 NOCTYNMBLUMX 0BpaLLEeHMI rpaXkaaH. YKasaHHbIM aHan3 A0IXKEH coaepKaTb MHPopMaLmio
0 KOMYecTBe NOCTYNUBLLMX, NepeaspecoBaHHbIX U PAaCCMOTPEHHbIX MUCbMEHHbIX 06paLLeHnii, obpalleHnin B
dbopme 3N1eKTPOHHOro AOKYMEHTA, O MECTax, AHAX WU Yacax NpUema rpaxkgaH, 0 KOJIMYeCTBE rpaKaaH, NPUHATBIX
Ha IMYHOM npuneme, 06 YNONTHOMOYEHHDbIX INLUaX NO TIMYHOMY npuemy rpaXaaH h 1IMMHOM Bble3gHOM npueme,
0 TemaTuKe obpalleHWi, O NPUHATbIX MO pe3ynbTaTaM PAcCMOTPeHUA obpalleHuii mepax, B TOM 4ucie
VIH¢OpM3LI|VII-O O NPUHATbIX HOPMATUBHbIX MPaBOBbIX U UHbIX aKTaX (an HaﬂVIl-IVIVI).

3. MopAdoK NpoBeaeHUA aHan3a NOCTYNUBLUUX O6paLU,eHMﬁ rpaxXgaH yCtaHaB/1nMBaeTCA HOPMaTUBHbIM
NpPaBOBbIM aKTOM COOTBETCTBYHOLLEIO OpraHa.

4. AHanu3 nNocTynuBLUMX OBOpalLeHUIA FpakKAaH, a TaKke pasbAcHeHMsA Mo Haubonee aKTyaslbHbIM
BOMPOCAM, 3aTparMBaloWMM WMHTEPECcbl HeonpeaeneHHOro Kpyra Aul, PasmeLlatoTcs opraHamu Ha CBOMX
odunuManbHbix caiTax B MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM ceTu "UHTepHeT".

(4acTb 4 B pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

Mpe3ngeHt
Pecnybavku TaTtapctaH
M.LL.LUAMMWEB
KasaHb, Kpemnb
12 mana 2003 roga
N 16-3PT
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