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[epeyennb moxasaresieii, XapakTepU3yIOLMX 061He KPHTEPHH ONEHKH KAYeCTBA yCJIOBHIA

OKA3aHHA YCJIYT OPraHH3alHAMH KYJbTYpPbI

[lepeuens nmokazateneil, XapaKTepU3yIOMNX OOIIHE KPUTECPUH OIICHKH KadyeCTBa YCJIOBHA

OKa3aHUs

yCIyr,  YTBEpKIACHHBIE  (peAepaIbHBIMH  WUCIIOJHHUTEIBHBIMU

rocy1apCTBEHHOM BJIACTH:

OpraHamu

UL OLEHKHM 00pa3oBaTENbHBIX OpraHM3aLuii — npukazoM MuHOGpHAayKH PoccHu oT 5
nexabps 2014 r. Ne 1547 «O06 yTBep:KIeHUU rTOKa3aTeei, XapaKTEPU3YIOMUX 00IIHe I{EHTE]JHH

OLICHKH

Ka4ecTBa  00pa3oBaTE/IbHON  AESATENLHOCTH  OpraHHU3allHid, OCYILIECTB

00pa30BaTENbHYIO JEATEIBHOCTDY:

AMNIHUX

N /o

Ilokazarenu

Enununa usmepenns
(3HaYeHHeE MoKazaTesns)

[lokasarenn, xapakTepu3syromye o6 KpUTePHii OLEHKH Ka4ecTBa oOpa3zoBaten

ACATE]IbHOCTH OPraHu3aluH, OCYIIECTBISIONMUX 00pa30BaTeILHYIO AeATeIbHOCT

KacatOUMHCs OTKPBITOCTH M JI0CTYIIHOCTH HH(OPMAIMH 06 OpraHU3aLusiXx,
OCYLIECTBJIAIOIIHX 00pa30oBaTeIbHYIO AEATEILHOCTD

1.1.

[lonnora u akryanpHOCTE MH(pOPMAMH 00 OpraHH3aIMH.
OCYILECTBIIAIONIEH 00pa3oBaTENbHYIO AEITEIBLHOCTD (Haee -
OpraHu3alMs), M €€ JeATEeNbHOCTH, pa3MELEHHON Ha
opHIHANLHOM calfiTe oOpraHu3auMd B HH(POPMALHOHHO-
TEIICKOMMYHHKAHOHHOH ceTH "WutepHer" (masee - certhb
WHTtepHer) (W1 TOCYyIapCTBEHHBIX  (MyHHIHITATbHBIX)
OpraHu3auui - HHMOpMaluH, pa3MeleHHON, B TOM YHCIIE Ha
obunmanbHOM calite B cetu HTepHET wWww.bus.gov.ru)

1.2.

SHOM
b,

banne! (ot 0 no |

Hanuune ©Ha odunmanbHOM caliTe opraHWsaudu B CeTH

WutepHer cBeneHHit 0 memarordyeckux — pabOTHHKAX
OpraHH3aluu

1.3.

0)

bannsl (ot 0 no 1

JoCTYnHOCTE B3aUMOACHUCTBHUS C MOJIy4daTeIsiMH
00pa3oBaTenbHEIX yCIyr 1o TeldedoHy, 10 3NMEKTPOHHOI
1oure, C TOMOIbIO 3IEKTPOHHBIX CCPBHUCOB,
NPEOCTABIIEMBIX Ha O(HIMAILHOM CaiiTe OpraHu3alyiy B
ceTH VHTEpHET, B TOM 4HCJIE HAJUYHE BO3MOKHOCTH

BHCCEHHS MPC/UIOKEHHM, HalpaBICHHBIX Ha YJIYYIIEHHE
padOTLI OpraHu3anuu

0)

bamne! (ot 0 mo 1

0)

1.4.

JloCTynHOCTE CBeleHHIt O XOJie pacCMOTpEHHsS OOpalIeHHil
rpa’kZlaH, IIOCTYNHMBIOHX B OPraHHU3all{I0 OT IOJIy4aTeseit
00OpazoBaTeNbHBIX yciyr (10 Teine(oHy, MO 3MEKTPOHHOM
[104Te, C MOMOIIBIO 3JIEKTPOHHBIX CEPBHCOB, NOCTYIIHBIX HA
O(HIMaNTBbHOM caiiTe OpraHu3anuy)

banne! (ot 0 mo 1

0)




L.

[Toxasartenu, xapakTepusyiomue 00IHil KpHTEPHIl OLIEHKH KauecTBa 00pa3oBaTeIbHOM

ACATENIBHOCTH OpraHU3allHii, OCYILECTBIIAIONIMX 00pa30BaTEIbHYIO AEATEIbHOCTD,

KacarolMHcst KOM(OPTHOCTH yCIOBHH, B KOTOPBIX OCYIIECTBIIETCS 00pa3oBaTeIbHas

IEeATENLHOCTE ™
2.1. | MarepuaabHO-TEXHHUYECKOE u HH(pOpMaLIHOHHOE bamne (ot 0 mo 10)
obecleyeHre Opranu3amuy ™ *
2.2. | Hamuyue HEOOXOMUMBIX YCIIOBHH ISl OXPAHBI U YKPEILICHHS] bamner (ot 0 mo 10)
3I0pOBbs, OpraHU3alH MHTaHH 00yJYaroImuxcs ™ *
2.3. Y CIIOBHS VIl MHIMBUYAJIBHOM paboThl ¢ 00ydaromuMucs ™ * basuisl (ot 0 mo 10)
2.4. | Haymume 10moIHUTENBHBIX 00pa3oBaTebHBIX MporpamMm** basnnel (ot 0 mo 10)
2.5. Hanmuuyne BO3MOKHOCTH pa3BUTHS TBOPUECKUX CIIOCOOHOCTEH bamne! (ot 0 mo 10)
H MHTEPECOB OOYyYalOMIMXCS, BKIIOYAs HMX Yy4YacTHE B
KOHKYypcax H OJIUMIHaAax (B TOM YHCJI€ BO BCEPOCCHMCKUX U
MEXKIYyHAapOMHEIX), BBICTABKaX, CMOTpax, (U3KYIbTYPHBIX
MEPOIIPHATHSAX, CIIOPTUBHBIX MEPONPHITHAX, B TOM YUCIE B
OQUIMATBHBIX CHOPTUBHBIX COPEBHOBAHMAX, M APYIHX
MAaCCOBBIX MEPONIPUATHSIX ™ *
2.6. Hanuune BO3MOJKHOCTH OKa3aHH4 IICHXO0JIOTO- bamner (ot 0 mo 10)
MeJaroru4eCKkom, MEIUIIMHCKOH H COLHAJIBHOM TTOMOILH
oOygaromumces * *
2.7. | Hanuyue ycnoBuii opraHu3anuMM OOYYEHHS] M BOCIHTAHUS bamst (ot 0 10 10)
00y4arolmMXCcsl ¢ OrpaHUYEHHEIMH BO3MOXKHOCTSAMH 310POBbS
A UHBAJIHIOB™ ™
111. [loxazarenu, XapakTepu3yrolue o0l KPUTEPHi OLIEHKH KadecTBa 06pa30BaTeIbHOMN
ACATEIILHOCTH OpraHU3allii, OCYLIECTBISIIOIIMX 00pa30BaTeIbHYIO NeATEILHOCTD,
KacaroLIUHCs: NOOPOIKENATETbHOCTH, BEXKIHBOCTH, KOMIIETEHTHOCTH pabOTHHKOB*
3.1. Hond nonyyareneit oOpa3oBaTe/IbHBIX YCIIYT, MOJOKHTEIBHO IIpouenTtsi (ot 0 10 100)
OLICHUBAIOLIUX  JNOOpOXKENaTrejJbHOCTL W BEXKIIMBOCTH
pabOTHUKOB OpraHM3aIllMH OT OOIIEro 4YHcia ONPOLIEHHBIX
nojy4varesieii 00pa3oBaTeIbHBIX YCIYT
3.2. | Hons noJiyqaresnei oOpa3oBaTelbHbBIX YCIIVT, [Ipouents! (ot 0 g 100)
YAOBJIETBOPEHHEIX KOMIIETEHTHOCTBIO pabOTHHKOB
OpraHu3alliH, OT OOIIEero 4ucia ONpPOLIEHHBIX MOJIydaTesei
00pa3oBaTeIbHBIX YCIYT
IV. [ToxasaTtenu, XapakTepu3yromue 001 KPUTEPHIi OLIEHKH KayecTBa 00pa3oBaTeIbHOM
JNEATEIbHOCTH OpraHu3aluii, OCYIIEeCTBIISIIOLIUX 00Pa30BaTEIbHYIO AeATEILHOCTS,
Kacarolyecs yI0BJIETBOPEHHOCTH Ka4YeCTBOM 00pa3oBaTeIbHOM AeATEIbHOCTH
OpraHu3anui™
4.1. | Hons ojy4aresie 00pa3oBaTeIbLHBIX YCIYT, ITpouentsl (ot 0 g0 100)
YAOBJIETBOPEHHBIX MaTepUAILHO-TEXHHYECKHM
oOecriedeHUEM  OpraHd3alMe, OT  OOIIEro  4ucia
ONPOLICHHBIX MOJIy4yaTesel 00pa3oBaTeNIbHbIX YCIyT
4.2. | Jlons noJjiyyaresiei oOpa3oBaTeNbHBIX YCIIYT, [IpouenTs! (ot 0 g0 100)
YIOBJIETBOPEHHEIX Ka4yeCTBOM [IPEI0CTABISEMBIX
oOpa3oBaTeNbHBIX YCIYr, OT OOINEro 4YHcjiaa OINPOLICHHBIX
moJydaTtesnei 00pa3oBaTeIbHbIX YCIYT
4.3. | Hlona mnosyuareneit oOpa3oBaTelbHBIX YCIYT, KOTOPBIE [Tpouents! (o1 0 1o 100)
rOTOBBI PEKOMEHJIOBATh OpPraHM3alUI0 pPOJCTBEHHHKAM H
3HAKOMBIM, OT OOINEro 4HciIa ONpOLIEHHBIX MOJydaTesei
o0pa3oBaTeNbHBIX YCIIYT
* OOmue KpUTEpHM OLIEHKM KadecTBa 00pa3oBaTeNbHOM JEATENbHOCTH OpraHH3almii,
OCYILIECTBIIAIOMHKX 00pa3oBaTeNbHYyIO ACSITeNBbHOCTb, MPEAYCMOTPEHBI 4acTbio 4 crarpu  95.2

denepanbHOro 3akoHa ot 29 nekabps 2012 r. N 273-®3 "O06 obpaszoBanuu B Poccuiickoit Me;

[epaun’”




(Cobpanune 3akonomarenbctBa Poccuiickoit ®enepaunn, 2012, N 53, ¢T. 7598; 2013, N 19, cr. 2326,
N 23, ct. 2878, N 27, cr.3462, N 30, cT. 4036, N 48, cr. 6165; 2014, N 6, c1.562, cT.566, N 19,

cr. 2289, N 22, et. 2769, N 23, ct. 2933, N 26, cT. 3388, N 30, cT. 4257, N 30, cT. 4263).
** TlokasaTenb NpPHUMEHSETCS C YYETOM OCOOEHHOCTE OCYIIECTBJIsIEMOH 00pa3oBaTeILHOM

JIESTEIBHOCTH OPraHH3all|y.

VLA OLCHKM OpraHu3allid KyJbTYpsl — Mprkasom MusKynsTypsl Poccun or 27| anpens

2018 1. Ne 599 «OG6 yTBepKIeHHN MOKa3aTeNeil, XapaKTepU3YIOUMX 06IIHe KPUTEPHUHU |OLIEHKHU
Ka4eCTBa yCIOBUN OKa3aHMs yCIyTI OpPraHU3alUUsIMHU KYJILTYPbI»:

N

n/m

Iloxazarenn

MaxkcuManbHas
BeJIMYHHA

3HAYUMOCTE
rmoxKazareJis

3Ha4yeHue
ITOKa3aTes ¢
Y4ETOM €ro
3HAYHUMOCTH

Kpurepuii "OTKpPLITOCTS H 10CTYNHOCTL HHPOPMALHH 06 OPraHH3aALHH KYJbTYpbI"

1.1.

CooTtBeTcTBHE MHPOPMALMH O AEATENLHOCTH
OpraHu3alluH, pPa3sMeIEHHOM Ha
00IIEIOCTYITHBIX HH(pOpPMaITHOHHBIX
pecypcax, mepedHr0  uHpoOpMalMH |
TpeOOBaHUsSM K  HEH, YCTAHOBIEHHBIM
HOPMATHBHBIMH TIPABOBBIMH aKTAMH ';

- Ha UHQOPMANHOHHBIX  CTEHJaX B
IIOMEILEHUU OpTraHH3allHH,

- Ha O(pUUMAJIBLHOM CaiiTe OpraHM3alii B
MH(pOPMaHOHHO-TEIEKOMM YHHKALIUOHHOI
cetd "'MHTEpHET".

1.2.

100 Saos

30%

30 dayuIoB

ObecrnieueHne Ha  O(GHIMAILHOM  caifTe
OpraHH3aliHi HATHYHSA U QYHKUHOHHPOBAHHUS
JUCTAHIIHOHHBIX CIIOCOOOB 0OpaTHOM CBS3M U
B3aUMOJICHCTBHS C MOJy4aTesIsIMU YCIIYT:

- TenedoHa,

- QJIEKTPOHHOH I1OYTHl,

- 9JICKTPOHHEIX CEPBUCOB ((popMa 11 MoJaun
NEKTPOHHOIO oOpareHus/
KaloOs/nipeuioskenusi;  paszmen  "Yacto
3aJlaBaeMbIe BOIIPOCHI"; [OJIYYCHHE
KOHCYJIBTALlMU I10 OKa3bIBA€MBIM YCIIYraM H
1p.);

- oDecleuyeHHe TEeXHHYECKOH BO3MOMKHOCTH
BBIpQ)KEHHUS II0JIydaTelleM YCIYI MHEHHS O
KayeCTBE OKa3aHHUsl YCIYI (Haludyhe aHKETHI
I ompoca rpakJaH WM THIIEPCCBHUIKH Ha
Hee)

100 6aioB

30%

30 6atoB

1.3

HoJis mony4yarened yciayr, yIOBIETBOPEHHBIX
OTKPBITOCTBIO, MOJHOTOH H JOCTYIHOCTBIO
HHPOPMAMH O JAESTENILHOCTH OpraHM3allHy,
pa3MelieHHO Ha MH(}OpMAaIMOHHBIX
CTeHJaX, Ha caite B HH(OPMAILHOHHO-
TEeJIEKOMMYHHKaIHOHHO# ceTd "MUuTepHeT" (B
% or ofmero 4ucaa  ONPOLICHHBIX
[IOJIy4yaTesIeH yciyr)

100 6annoB

40%

40 damnos

Htoro

100%

100 6ammos




Kpurepuii "Komdoprrocrs ycaoBuii npexocrapienns yeayr''”

2.1.

Obecnieuenre B opraHu3alid KOM(OPTHBIX 100 GanmoB 50%
YCIIOBHH JUIS IIPEOCTABIICHUS YCIIYT:

-  HaJM4yHe KOMQOPTHOM 30HBI OTABIXA
(OKMaaHus);

- HaJIMYHE W MOHSATHOCTh HAaBUTALUH BHYTPH
OpraHU3all|H;

- JOCTYITHOCTh IUTHEBOM BOJBI;

- HaJIMYHe H JOCTYIHOCTHL CaHHTapHO-
TATHEHHYECKHX IIOMENIEHHH (uucToTAa
IIOMEIIEHHH, HaJIU4yue MBbIJIa, BOJIbI,
TyaJIETHON Oymaru u mp.);

-  CaHUTApPHOE€  COCTOSHHE  TIOMEIICHUH
OpraHu3aluii;

- BO3MOJKHOCTH OpOHUPOBAHHS
YCIYTH/AOCTYIIHOCTE 3allMCH Ha IOJyYeHHE
YyCJOYrdH (10 TenedoHy, C HCIIOJIL30BAHUEM
cetd "HMuaTepHer" Ha oduIHaIBHOM caiTe
OpraHM3aluH, IPH JHYHOM IIOCELIEHHH U 11p.)

2.2,

50 baioB

BpeMs oxxunanus peocTaBneHus yCIyry JlaHHBIN MOKa3aTesb HE IIPHMEHSETCS IS

2.3.

OLICHKH OpraHu3aluui KyJIbTYpBI

Jlonst monyyaresnei yciyr, yIOBI€TBOPEHHEIX 100 Ganos 50%
KOM(OPTHOCTHIO YCIIOBHH IIPENOCTABICHUS
yeayr (B % oT o0umero 4mcia OnpoleHHBIX
[oJIy4yaTeseu ycuyr)

50 6amoB

HUtoro 100%

100 Gansos

Kpurepunii " [locTtynHocTh yeayr Qs HHBAJIHIOB"

3.1.°

OOopynoBaHUEe TEPPUTOPHH, IPHIIErarolei K 100 damion 30%
OpraHu3ani, M €€ IIOMELIEHHH C YYETOM
JIOCTYIIHOCTH JJIs1 HHBAJIH/IOB:

- o0opyaoBaHuE BXOJIHBIX TpyIII
MaHIyCcaMH/IIOAbEMHBIMH IIaTHOPMAMH;

- HaJIMYM€ BBIJCJIEHHBIX CTOSHOK IS
aBTOTPAHCIIOPTHBIX CPEACTB HHBAJIH/IOB;

-  HaJuu4yHe  aJanTHPOBAHHBIX  JIM(TOB,
MOpYYHEH, PaCIIUPEHHBIX JABEPHBIX IPOEMOB;
- HAJIHYUE CMEHHBIX KPECEI-KOISCOK;

- HaJMYUe CHEeUHaATbHO 000pYI0BaHHEIX
CAaHHUTAPHO-TUTHEHUYECKUX TIOMEIEHHH B
OpraHu3aluu

30 GayuioB

3.2.

OOecnieyeHue B OpraHu3allH  YCJIOBHUI 100 6annos 40%
NOCTYITHOCTH, IIO3BOJIAIOLIMX  HHBATHIAM
[MOJIy4aTb YCIYI'H HapaBHE C JIPYTHMH,

BKJIFOYAS:
- QyOnMpoBaHHe Ul UHBAIHUIOB 110 CIyXY H
3PEHHIO 3BYKOBOH 51 3PUTEbHOMN
HH(OpMaLINH;

- ayOJiMpoBaHMe HAANHCEH, 3HAKOB M HHOI
TEKCTOBOH M rpaduueckoil HHPpopMaLmu
3HaKaMH, BBITTOJTHEHHBIMH penbe(Ho-
TOYEYHBIM LIpH(TOM bpakis;

40 doamnoB




- BO3MOXXHOCTBH NpPEIOCTABJICHHS WHBAIUIAM
Mo cayXy (CIyxXy M 3peHHIO)  yCIyr
CypAoIlepeBOJYHKA
(THdNOCYpaOTIEpEeBOAUHKA);

- HaJIH4He aJIbTEPHATHBHOM BEPCUH
OQULIMAIBHOTO caiiTa OpraHU3ali B CETH
"MiaTepHeT" 1Sl HHBAJIHIOB 110 3PEHHIO;

- IIOMOIb, OKas3piBaeMasi padOTHHKAMH
OpraHM3aluuy, MPOLICAIIMMHA Heo0OX0auMOe
o0y4eHHe (MHCTPYKTHPOBaHHUE)
(BO3MOKHOCTB COMPOBOXKIEHHS PA0OTHUKAMHE
OpraHu3alltH);

- HAIH4YMe BO3MOJKHOCTH IIPEIOCTABIECHUA
YCIIYTH B MUCTAaHIMOHHOM PEXHME HJIH Ha
JAOMY

3.3.

Jloys moyvarenei ycnmyr, yIOBIE€TBOPEHHBIX
JOCTYITHOCTBIO YCIYT Uil HHBAJIKMAOB (B % OT
o0IIero wumcnaa OMPOUIEHHBIX MOJyyYaTeseil
YCJIYT - HHBAJIUOB)

100 GamwioB

30%

30 Gamos

HUtoro

100%

100 GaytoB

Kpurepnii " Jo6poixenaTeasHOCTh, BEKIHBOCTL PAa00THHKOB opranu3zanuu’"

4.1.

4.2.

Jlomst monyyareneit ycnyr, yaoBI€TBOPEHHBIX
100poKenaTeIbHOCThIO, BEYKJIUBOCTBIO
pabOTHUKOB OpraHH3allMH, 00eCIIeYHBAIOITHX
ICPBUYHBIA KOHTAKT W HH(GOPMHPOBAHHUE
[oxyvartens ycyru (pabOTHHKH CIIPaBOYHOM,
KaCCHpBI U IIPOYEE) MPH HEMOCPEICTBEHHOM
oOpallieHuu B opraHu3zaiuio (8 % ot obmero
YHCJIa OMPOMIEHHBIX MOJIy4YaTe/leH yeuyr)

100 6ayutoB

40%

Hons nonyuareneit ycinyr, ya0BI€TBOPEHHBIX
n00poKenaTeIbHOCThIO, BEIKJIMBOCTBIO
paOOTHHKOB OpraHH3allHH, 00eCIeYHBaIOIIHX
HETIOCPEACTBEHHOE OKa3aHHE YCIYrd IIpH
oOpalleHuH B opraHu3ainuio (B % ot obuero
YHCJIa ONPOIIEHHBIX ITOJyYaTesnei yeayr)

100 6amnos

4.3.

Hounst momyyaresnel yciyr, yAOBIETBOPEHHBIX
N00pOKETaTeIIBEHOCTEIO, BEXKJIMBOCTHIO
pabOTHHKOB OpraHu3aluu pu
HCIIOJIb30BAHHHM  JHCTAHI[HOHHBIX dopm
B3aUMOJEHCTBHSL (0 TenedoHy,  IIO
3IEKTPOHHOH IIOYTE, C [TOMOIIbIO
3JIEKTPOHHBIX CEPBHCOB (momauu
JIEKTPOHHOIO
oOpamenus/xanod/npeioxkenuil, 3anucu Ha
[IOJIy4YeHHE YCJIYTH, [IOJTy4YeHHE
KOHCYNBTAllMH IO OKa3bIBAEMBIM YCIyraM H
mp.)) (B % oT oO0Iero 4ucjia OMpPOIIEHHBIX
moJIyyaTeneit ycayr)

40 6amos

40%

40 6amnos

100 6amnoB

20%

20 damoB

HUroro

100%

100 6anmor




Kpurepuii " Y10B/1eTBOPEHHOCTD YCIOBHSIMH OKA3AHUS YCIYT

1"

5.1.

Jloiis monyuareneit yciyr, KOTOpble T'OTOBBI
PEKOMEHI0BATh OpraHHu3aIHio
POACTBEHHHUKAM H 3HAKOMbLIM (MOIJIM OBl ee
pPEKOMEHI0BATh, €CJIH Obl ObLIIa BO3MOXKHOCTD
BeIOOpa opranu3zaiuu) (B % ot obiiero yucna
ONPOLICHHBIX MOIyYaTesied yCIIyr)

5.2.

100 Sannos

30%

30 6ayuioB

JoJis rmony4varesnel yciyr, yaoBIeTBOPEHHBIX
rpapukom padoTel opranmzamuH (B % OT
OOIlEro 4Ymcia OIPOIIEHHBIX IOJyYaTelieit

YCIIYT)

100 6ayutioB

20%

20 damnos

5.3.

Jloiig mostydareneit yeiyr, yaoBI€TBOPEHHBIX
B IIEJIOM YCIIOBHUSIMH OKa3aHHS VYCIYr B
opramzauud (B % ot oOmero wuywucia
ONPOILIEHHEIX [MOJIy4aTeIeH yCiyr)

100 bammoB

50%

50 dannor

HUtoro

100 %

100 GasuioB

JUIs1 OLICHKHM OpraHu3alMi COLUAIBHOIo 00CIyKUBaHUA — pUKazoM Muntpyaa Poccuu ot
23 mast 2018 r. Ne 3171 «O0 yTBepiKaA€HHHU MOKa3aTeNleil, XapaKTepu3yIoluX oOLIMe KPUTEPHH
OLICHKM Ka4eCTBa YCJIOBHH OKa3aHHMA YCAYr OpraHU3alMsAMHU COLHAJIBHOrO OOCIYy)XMBAaHWUS U

(penepaybHBIMU YUPEKACHUAMHU METUKO-COIMAIBHOM SKCIIEPTH3BI»:

N o/

[lokazareau

I. llokasaresnn, Xapakrepusylomue 0OTKPLITOCTL U JOCTYNHOCTH HHPOPMALHH (00
OpPraHu3aANHH (YIPeKIeHHH)

1.1.

CooTtBeTcTBHE HH(YOPMALMK O JEATENBHOCTH OpraHu3anuu (y4pexaeHus), pasMemeH ol Ha
O0LIETOCTYIHBIX HH(OPMAIMOHHBIX pecypcax, €€ COJAEPXaHHI0 H Hopsaky (dopme)
pa3sMeIleHH s, YCTaHOBJIEHHBIM HOPMaTHBHBIMH IIPABOBBIMH aKTaMH ™ *:

Ha HH(POPMALIMOHHBIX CTEHAaX B NOMEIIEHHH OpraHu3aluH (YUpeKICHHUS);
Ha  Oo(UIMAaNbHOM  caiiTe  opraHuzaumu  (ydpexiaeHus) B  HHPOPMALHOHHO-
TEJICKOMMYHUKaMOHHON ceTH "MuTepHer" (manee - oduIUATBHBIA CalT OpraHU3alMy
(yupe:xaeHus).

1.2.

Hammune w©a oduuuaneHOM caiite opranmsauuu  (ydpexaeHus) HHQOpMaUUH O
JUCTAHIHOHHEIX CII0C00ax 0OpaTHOH CBSI3H U B3aUMOJCHCTBHS C IOJYYaTENIAMH YCIYT U HX
() YHKIHOHUPOBaAHHUE:
TenedoHa;

SJIEKTPOHHOH MOYTHI;

3JIEKTPOHHBIX CEPBHCOB ((hopMa [uld IOAAa4YH SJICKTPOHHOrO oOpamenus (GKanoObl,
PEUIOKEHHS ), IOJIy4YeHHE KOHCYIbTALMH 10 OKa3bIBAEMBIM YCIYraM | IIp.);
pasnena "Hacro 3amaBaeMble BOIIPOCH!';

TEXHUYECKOH BO3MOXKHOCTH BBIP@KEHHSI ITOJIydaTeeM YCIYr MHEHHS O KadeCTBE YCJIOBHUMH

OKa3aHHs YCIYr OpraHM3aluel (ydpexxaeHueM) (HaTuunue aHKEeThI IS Onpoca IpaX<IaH HIIH
THITEPCCHIIKHA Ha Hee).

1.3.

Jlonst momydarenedl yciyr, yJOBIETBOPEHHBIX OTKPBITOCTBIO, MOIHOTOM M JOCTYIHOCTBIO
MHQOPMALIMM O  JEATEJIBHOCTH  OpraHH3alMud  (Y4YpeXkKIeHMs), pa3MEIeHHO Ha
HH(QOPMAIMOHHBIX CTEHJAX B MOMELIEHHH OpraHu3anuu (ydpexaeHHs), Ha o(pHIHATEHOM
cauTe opraHu3aunud (yupexaeHusa) (B % or obluero 4ucia ONpOMIEHHBIX IOJydaTeleit

yCIIYT).




I1. IToxa3zaresu, XapakTepusyiomue KOMPOPTHOCTD YCJI0BHIT NPEXOCTABIEHHSI yeiyr, B

TOM YHCJIC BpeMS OKHAAHHUA NHpEIOCTAB/JICHHH YCIyr

2.1. | ObGecrnieuenue B opraHusanuu (yupexaeHun) KOMGMOPTHBIX YCIOBHIH TS [Ipe10CTaBICHHUS
YCIIYT:

HalW49ie KOM(OPTHOH 30HBI OTAbIXa (OXKHAAHHS), O00OPYIOBAHHOM COOTBETCTBYIOIIEH
MeDeJIbIo;

HaJIMYHE U TIOHATHOCTh HAaBUTALIMKM BHYTPH OpraHu3aluu (yupekIeHus);

HaJIM4He U JOCTYIHOCTh NMUTHEBOM BOJBI;

HaJIM4ue U JOCTYIIHOCTh CAHUTAPHO-TUI'HEHHYECKHX ITOMEICHHH,

CAHUTApPHOE COCTOSHME IIOMELIEHUI OpraHu3anuii;

TPaHCIOPTHAsT JOCTYNMHOCTh (BO3MOXKHOCTb J0€XaTh 1O OpraHu3auud (ydpexaeHus) Ha
OOIIECTBEHHOM TPaHCIIOPTE, HAIMYHE TAPKOBKH);

JAOCTYNMHOCTh 3allMCH Ha NOJy4YeHHe ycayrd (mo TtenedoHy, Ha OQHUUIHAILHOM | caiiTe
OpraHM3alMM (Y4peKACHHs), IIOCPEACTBOM EANHOrO [oprana TrocydapcTBEHHBIX W
MYHHUHIAIBHBIX YCIIYr, IIPU JIMYHOM IIOCELICHHH B PErHCTpaType HIH Y CIELHAIHCTA
OpraHu3alMH (YUYpEXKICHHS) H 1Ip.).

2.2. | Bpems oxuIaHus NpENOCTaBIEHHS YCIYTH (CBOEBPEMEHHOCTH IPEI0CTABICHHS YCJIYTH B
COOTBETCTBMHM C 3alMCBIO Ha IPUEM K CIEUHAIUCTY OpraHU3aluHi (Y4peKOeHHs) s
[TOJIyYEHUS YCIYTH, 'PaUKOM IIPHXO0/1a COLMAIBHOTO pabOTHHKA Ha JIOM H Ip.).

2.3. | Hons moiy4atened yciyr, yJAOBIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBHIH TpEeIOCTABICHHUS
ycayr (B % oT 00ILEro 4ucia ONpoILICHHEBIX M0JIy4YaTeleit YCIIYT).

I11. IToxkasare/n, XapaKTepH3yomHe A0CTYNHOCTD YCJYT /I HHBAJIHIOB

3.1. | ObopynoBanue momemeHHH opraHu3anuH (yYpeskIeHHs) M IPUIIETalomeil K OpraHH3aluH
(YYPEKIAECHHIO) TEPPUTOPHH € YIETOM JIOCTYIHOCTH JUISl HHBAIH/IOR:
00Opyn0BaHKWE BXOIHBIX IPYI NAHycaMH (IOAEMHBIMH MIaThopMamMu);

HAJIMYHUE BBIJICJICHHBIX CTOSHOK IS aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIIH/IOB;

HaJIM4ME aZlalTHPOBAHHBIX JIU(PTOB, MOPYYHEH, pACIIMPEHHBIX JIBEPHBIX IIPOEMOB;

HaJIMYUE CMEHHBIX KPece-KOJISCOK;

HaJlM4ue CIEHHAIbHO O0OpYNOBaHHBIX IS HMHBAIMIOB CAHHTAPHO-IMHEHHYECKHX
[TOMEILLEHUH.

3.2. | ObGecneyenne B OpraHu3ayu (YYpeXJCHHH) YCIOBHIf JOCTYIIHOCTH, IIO3BOJISIONINX
HHBAJI[IaM I10JIy4YaTh YCIIYT'H HapaBHe ¢ IpYTMMH, BKJIIOYasi:

JyOnupoBaHue Ui HHBAIUIOB IO CIYXY H 3PEHHIO 3BYKOBOM M 3pHTEIHHOMN HH(OPMAINH;
1yONHpOBaHHE HAIMMCEH, 3HAKOB M MHOM TEKCTOBOM M rpaduueckoii MHGOpMaLHK 3HAKAMH,
BBIIIOJIHEHHBIMH peNlbe(PHO-TOYeUHbIM puTOM Bpaitns;

BO3MOXHOCTb  NPEJOCTABICHUS HHBAIMIAM [0 CayXy (CIyXy M 3pPEHHIO) | YCIyr
CypaonepeBoaurkKa (TH(I0CypaonepeBoOIUHKA);

HaTH4Kue aJbTCPHATHBHOM BEPCHH O(QHIMAIBLHOIO caliTa OpraHu3aidd (YUpexKIeHHs) s
UHBAJIMIOB 110 3PEHHIO;

MOMOLIb, OKa3biBaeMas paOOTHHKAMH OpraM3anud (Y4pe)KAEHHs), OpOLIEIIIHMH
HeoOXoanmoe 0Oy4YeHHe (MHCTPYKTUPOBAHHE) II0 CONPOBOJKIACHUIO HHBATHIOB B
[TOMEINEHHUSAX OpraHu3aluuH (YYPEXKACHHs) H Ha PUIIETalolel TeppUTOPHH;

HaTHYHE BO3MOXKHOCTH MPEIOCTABIICHHS YCIYTH B JUCTAHIIMOHHOM PEeKHME HIIH Ha IOMY.

3.3. | Hons nomyyarenelf yCiayr, yIOBIETBOPEHHBIX HOCTYITHOCTBIO YCIIYT JUISL HHBATHIAOB (B % OT
001ero YKclia ONPOLIEHHBIX MOIydYaTeNeil YCIyr - HHBAJIM/IOB).

1V. llokasaTesn, XapakTepusyiomue 100p0:Ke1aTeIbHOCTD, BEKINBOCTH PAGOTHHKOB
OPraHH3aNHH (YUYpeKIAeHHS)
4.1. | lons mnonyvareneld yCIyr, YIOBIETBOPEHHBIX IOOpPOKENATEIBbHOCTRIO, BEXKIIUB

pabOTHHKOB OpraHu3aluH (y4YpexJeHHs), 0OeCreYHBAIOIMX IEPBUYHBIA KOHT
MH(OPMHUPOBaHHE NOJTyYaTens yeayru (pabOTHHKH perucTparyphl, CIPABOYHOM, NpHe
OTAENICHUS U IIpo4Yre paOOTHHKH) IIPH HEINOCPEACTBEHHOM O0pallleHHH B OpraHU3aliuK
OT 00IIEero Yncia OIPOLIEHHBIX MOdyYaTenel yeayr).
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4.2. | [lons mnomyuareneit ycuyr, ymOBIETBOPEHHBIX N00OPOIKENATENIbHOCTRIO, BEKITMBOCTBIO
pabOTHUKOB OpraHu3aluu (Y4pekaeHus), o0ecreynBaroOmmX HEMOCPEJCTBEHHOE OKA3aHHE
ycIyrd  (CouManbHble  pabOTHHKH,  paGOTHHMKHM,  OCYLIECTBISIOLIUE IKCIEPTHO-
peaOUIIMTallMOHHYIO JIHArHOCTHKY M IIpoude paGoTHHKH) IpH OOpallleHHH B OpPraHH3allHIO
(yapexaeHnue) (B % oT o0imero uncna onpouIeHHbIX NoJydarteneii yeiyr).
4.3. | Hons momydartesieif ycmyr, yIOBJETBOPEHHBIX JIOOPOKENATEIbHOCTHIO, BEXIHEOCTBIO
paOOTHHUKOB OpraHu3anuu (Y4pesxaeHHus) NpPH HCHOIL30BAHUH OTACTAHIIHOHHEIX | (opM
B3QUMOZICHCTBHA (IO TeledOoHy, MO 3IEKTPOHHOM IOYTE, C TOMOLIBIO 3NEKTPOHHBIX
CEPBHCOB  (IIOJAYH 3JIEKTPOHHOrO ofpamieHnst (KalnoObl, TPEUIOKEHHS), IOJYYECHHUE
KOHCYIbTALlMH TI0 OKa3bIBAEMBIM yciyram H Ip.) (B % oT oO0uiero 4uciaa ONpoLIEHHBIX
IOJIy4JaTenen yCiuyr).
V. Ilokasare.u, XapaKkTepusywuiie YAOBJIETBOPEHHOCTD YCIOBHSIMH OKA3aHHSI YCJIYT
5.1. | Hons momyuarened yciyr, KOTOpbIe TOTOBBI PEKOMEHIOBATE OpraHu3anuio (y4pexiacHHe)
POINCTBEHHHMKAM M 3HAKOMBIM (MOIJIM OBI €e PeKOMEHJI0BATh, €CJIH OBl ObLIA BO3MOMKHOCTD
BeIOOpa opranusauuu (yupexzaeHus) (B % OT oOLIEro 4mcna ONpOLICHHBIX [I0JIydaree
YCIIyT).

5.2. | Hons monyuatened yCayr, yIOBIETBOPEHHBIX OpPraHHU3alHOHHBIMU YCJIOBHUSMH OKA3aHHS
ycnyr - rpagukoM pabGoThl opraHusaumm (ydpexaeHus)) (IOApasfelieHws, OTHETbHBIX
CIENHATHCTOB, rpa)uKOM NPHXOJa COIHAIBHOIO pabOTHHKA Ha 10M M Ap.) (B % OT 0bLIero
YKCJIa OMPOIICHHBIX MOJIyYaTeNleH yeiyr).
5.3. | [lona nonywarenell yciyr, yIOBIETBOPEHHBIX B LEJIOM YCIOBHAMH OKA3aHHUS YGJIYT B
OpraHu3aLuy (yapexaenun) (B % ot oOIIero 4ncia OnpoleHHbIX MoTyJaTenei YCIIYT).

* Jlanee COOTBETCTBEHHO - OpraHU3allHsl, YUpeiKICHUE.

** Crares 13 @enepanbHOro 3aKoHa oT 28 mekabps 2013 r. N 442-D3 "O6 ocHOBaX COLHATHLHOTO
oOcnyKuBaHMS TpakaaH B Poccuiickoit ®epepanun” (Cobpanne 3axoHomarenscTBa Poccuiickoi
®enepannu, 2013, N 52, cr. 7007; 2014, N 30, cr. 4257); craths 8 DenepanbHOro 3akoHa ot 24 HOsAOps
19951. N 181-®3 "O coumaneHOH 3ammure HHBaNMHIOB B Poccmiickoii ®emeparuu" (C OpaHue
3aKoHOzaTeneCcTBa Poccuiickoit Menepamun, 1995, N 48, cr. 4563; 1999, N 29, c1.3693; 2002, N 22,
ct. 2026; 2003, N 2, ct. 167; N 43, ct. 4108; 2004, N 35, c1. 3607; 2008, N 30, ct. 3616; 2011, N 30,
cT. 4596; 2012, N 29, cr. 3990; 2013, N 27, c1. 3460; 2014, N 49, ct. 6928, 2016, N 1, cr. 1 . 2017,
N 24, cr. 3485); npukas MunucTepcTBa TpyAa W COLHAIbHOM 3amuTel Poccmiickoii ®enepanyu ot 17
HOsI0ps 2014 r. N 886n "O6 yrBepxnenuu ITopsaka pasmemenus Ha OGUIMATLHOM CaiiTe MOCTABIIMKA
COLUMANBHBIX YCIYr B HH()OPMAlMOHHO-TEIEKOMMYHHKAMOHHOM ceTn "MHTepHer" W OGHOBIEHHS
nHpopManuu 00 5TOM MOCTABINMKE (B TOM YHCIE COMAEPKAHMS YKa3aHHOH MHOPMAaLHH H (GOpMEI ee
[IPENOCTaBICHHU)" (3aperucTpupoBan MuHHCTEpCTBOM focTHIMH Poccmiickoit ®enepanuu 2 |nexabps
2014 r., perucrpanuonnslii N 35056); nipukas MuHHCTEpCTBA TPYA H COLHATBHOM 3alMTHl POCCHIICKO
Oeneparun ot 28 despansa 2018 r. N 122-a-1 "O6 yrBepikaeHHH TpeOOBaHUIT K COMEPIKAHUIO dopme
NPEeIOCTaBJICHUsT HMH(OpMALMHU O JESTENbHOCTH (eNepanbHBIX YUYPEXKICHHH MeIHKO-COLMATLHOMN
SKCIEPTHU3BI, pasMelaeMoil Ha opUIHATBHBIX caiTaX (eaepaibHBIX YUPEKICHUH MeIHKO-COLMATBLHOIN
SKCIEPTU3bl B  HH(POPMALMOHHO-TEICKOMMYHHKAIMOHHOH cetd "UHTepHer" (3aperucTpupoBaH
MunucrepeTBoM rocturun Poccuiickoit ®enepanuu 18 mas 2018 r., peructpandoHHbIid N 51121).




