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PykoBoauTeNsamM

TeppUTOpUanbHbIX  OpPraHoB  COLMabHOI
3aWNTbI

YUPEXAEHNIA COLManNbHOro 06CNyXNMBaHNA

(no cnucky)
O HanpaeneHun NMKM PT

MUWHUCTEPCTBO TPyAa, 3aHATOCTM U COUManbHOM 3awmTbl  Pecny6nmnku
TatapctaH HanpaensieT A0S opraHu3aumMn paboTbl noctaHoBneHve KabuHeta
MwuHucTpoB Pecny6nnku TatapctaH oT 15.02.2021 Ne 82 «O BHECEHUN U3MEHEHUSA B
[MopsaAoK NpefocTaBeHNs coumabHbIX YCyr NOCTaBLMKaMn CoLUMabHbIX YCIyr B
CTauMoHapHoi (opMe coumanbHOro 06CnyXusaHus B Pecny6nuke TartapcTaH,
YTBEPXEHHbIN nocTaHoB/EHNeM KabuHeta MuHUCTpoB Pecnybnvkmn TatapcTtaH oOT
31.12.2014 Ne 1100 «O6 yTBepXaeHun [lopsaka npefocTaBieHUs CounasibHbIX
YCNyr MOCTaBLMKaMM COUMaIbHBIX YCNYr B CTaUMOHapHON (opMe COoLMasibHOro
06cny>kmBaHua B Pecny6mke TatapcTaH».

[MpunoxeHwue: Ha 2 N. B 1 3Ks.

3amecTuUTENb MUHUCTPA ( KO.N. Abapeesa
AJOKYMEHT NMOANNCAH

3NEKTPOHHOW noanucekio

CepTudhukar: 322C8DFC82055977D9F729FCFF7293BDECA4(
Bnapeneu: A6apeesa tOnua MBaHoBHa
[Nelicteutenex ¢ 13.10.2020 go 13.01.2022
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KABUHET MUHWNCTPOB TATAPCTAH PECMNYBJIMKACHI

PECMYB/TMKWN TATAPCTAH MNHNCTPJTAP KABNHETbI
MOCTAHOBJ/TIEHUNE KAPAP
15022021 r.KasaHb N9_82

O BHeceHMM U3MeHeHMA B [lopAgok
npefocTaB/ieHNA couManbHbIX YCNYyr nocras-
LMKaMKM coumanbHbIX YCAYT B CTalMOHapHOM
(hopme coumnanbHoOro obcnyxmsaHua B Pec-
nyénuke TaTapcTaH, YTBEPX/AEHHbI nocTa-
HoB/sieHMeM KabuHeta MwuHUCTpoB Pecny6-
nvMKkn TatapctaH o1 31.12.2014 Ne 1100
«O6 yTBepxaeHun Tlopsagka npegocTaBs-
NIeHUsA  coumanbHbIX YCNyr mnocTaBLMKamu
coumnasnbHbIX yCnyr B cTauMoOHapHO (opme
coymnanbHOro obcnyxmsaHusa B Pecnyb6nnke
TaTtapcTaH»

KabnHeT MuHuctpos Pecnybnukn TatapctaH NMOCTAHOB/IAET:

BHecTn B lNopAgoK npefocTtaB/ieHUa couuanbHbIX YCayr nocrtaBlMKaMmn counans-
HbIX YCNYT B CTaLMOHAapHON hopMe coLmanbHOro o6cny>xnsaHus B Pecnybsinke TaTapcTaH,
YTBEPXAEHHbIN nocTaHoBNeHMeM KabuHeTa MwuHUCTpoB Pecnybnnku TartapcTaH oOT
31.12.2014 Ne 1100 «O6 yTBepxaeHun [Mopsgka npefocTaBfieHUMSA coumanbHbIX YCNyr
nocTaBLMKaMN COoLMaNbHbIX YCNYTr B CTAUMOHAPHOW (POopMe couunasibHOro o6cnyXnsaHus
B Pecnybnuke TatapcTaH» (C U3MeHEHUSAMW, BHECEHHbIMU MOCTaHOBNeHUAMU KabuHeTa
MwuHuctpoB Pecnybnunkn TatapctadH ot 09.03.2016 Ne 133, ot 08.05.2016 Ne 286, oT
21.06.2016 Ne 419, o1 04.10.2016 Ne 715, o1 22.12.2016 Ne 968, o1 06.06.2017 Ne 345, oT
21.11.2017 Ne 894, o1 30.12.2017 Ne 1133, ot 16.02.2019 Ne 111, o1 05.09.2019 Ne 774, oT
17.10.2019 Ne 923, oT 14.04.2020 Ne 285, o1 30.06.2020 Ne 548, ot 16.07.2020 Ne 600,
oT 03.09.2020 Ne 779), n3aMeHeHue, 3aMeHMB B ab3ale nNepBoM NyHKTa 6.3.22 cnosa
«CaHlMuH 2.4.3259-15 «CaHuTapHO-anuaeMunonornyeckme TpeboBaHUA K YCTPOWUCTBY,
COZlepXXaHMI0 M opraHusauum pexuma paboTbl opraHusauuin ansa peten-cmpoT U AeTen,
ocTaBLIMXCA 6e3 MoMneyvYeHUs poauTenen», YTBEPXAEHHbIM MocTaHoBMeHWEM [naBHOro
rocyjapCcTBEHHOro caHMTapHOro Bpaya Poccuiickon dPegepaumn oT 9 depana 2015 r.
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Ne 8.» cnoBamn «CIT 2.4.3648-20 «CaHUTapHO-3aNUAEMMNONOrNYeCcKNe TpeboBaHMA K
opraHusaymamM BOCNUTAHUSA M 00y4YeHUA, OTAbIXa U 0340POBJIEHUA AETed N MOSTOLEXU»,
YTBEPXAEHHLIMU TMOCTaHOB/IeHNWeM [/1aBHOro rocyjapCTBEeHHOro CaHWTapHOro Bpaya
Poccuinckon depepaunnm ot 28.09.2020 Ne 28 «O6 yTBepXKAEHWUU CaHUTAPHbLIX MpPaBuUs
Chn  2.4.3648-20 «CaHUTapHO-3NMUAeMnonornyeckne TpeboBaHUS K OpraHusaumsm
BOCNUTAHUA M 06YyYeHUS, OTAbIXa U 0340POBMEHNA AETEer U MOMOLEXN».».

NpemMmbep-MUHUCTP
Pecnybnnkn TaTapcTaH A.B.MecowmH
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KABMUHET MUHUCTPOB PECNYBJ/INKN TATAPCTAH
MOCTAHOBJ/IEHNE

oT 31 gekabpsa 2014 roga N 1101

06 yTBepxpgeHun [lMopAgka npefocTaB/ieHUs couuasibHbIX YCyr nocTasLliMKamu
couuanbHbiX ycnyr B nonyctauuMoHapHoli chopme couuManbHOro ob6cnyxuBaHus B
Pecnybnuke TaTapcTtaH

(c nsmeHeHnamu Ha 6 nona 2020 roga)

(8 pea. MoctaHoBnenuii KM PT ot 02.07.2016 N 455, ot 03.10.2016 N 701, ot
22.12.2016 N 968,01 13.11.2017 N 866, ot 20.02.2018 N 102, ot 25.02.2019 N 125,
o1 05.09.2019 N 775, ot 02.04.2020 N 250, o1 06.07.2020 N 555)

B uenax peanusauymum nyHkta 10 ctatbn 8 depepanbHOro 3akoHa oT 28
nexkabpsa 2013 roga N 442-®3 "O6 ocHOBax couManbHOro 06CAYyXMUBaAHUS TpaxaaH
B Poccwuiickoin ®depepauynn” KabuHeT MuHuctpos Pecnybnukm TaTtapcTtaH
nocrtaHoBnseT:

1. YTBepAuTb npunaraembiii MopsifoK NpefocTaBfeHUss couuanbHbiX YCnyr
nocTaBLiMKaMU CcoUMaNbHbIX YCAYyr B NonycTauuoHapHoii opme couuanbHOro
o6cnyxuBaHna B Pecny6nuke TatapcTaH.

2. Mpu3HaTtb yTpatuswmnmmn cuny:

MocTtaHoBneHne KabuHeta MuHuctpoB Pecnybnukm TaTtapctaH oT 21.11.2012 N
1016 "O6 yTBepxaeHun CTaHfapTa KayecTBa [OCyAapCTBEHHOW  ycnyru
"MpepocTaBnexHune peabunutaynoHHbIX  YCAyr, BK/lOYAKLWNX  NOMOLLb B
npod)eccroHanbHOl, couuanbHOW, MNCUXONOTMYECcKoW peabunutauunm wuHBanugam,
nmuaM € orpaHMYeHHbIMU BO3MOXHOCTAMW, CEMbAM U AeTAM, HaxoAsauwumca B
coynmanbHO OMacHOM TMOJIOKEHUU, [APYIrUM rpaxpgaHam, nonaswuM B TPYAHYIO
XU3HEHHYIO CcuUTyauulo un Hyxjawowumca B peabunumtaynmoHHbIX ycayrax co
cTauMoHapHOW, nonycTtauuoHapHOl W HecTauMoHapHOW dopmamMu couuanbHOro
obcnyxmnsaHua",

MocTtaHoBneHne KabuHeta MuHuctpos Pecnybnukm TaTtapctaH oT 26.12.2012 N
1150 "O6 yTBepxaeHun CTaHfapTa KayecTBa TroCyAapCTBEHHOW ycnyru
"KoHCynbTaTMBHAaA NOMOLLb, NpefocTaBnsieMas KAneHTaM couuanbHOW cnyx6bl no
ponpocaM counanbHo-6bLITOBOTO W cOLMaNbHO-MeAULMHCKOTO ob6ecnevyeHuns
XU3HEeAeATeNbHOCTW, MNCUXONO0ro-nefarornyeckoin NOMOLM, CcCOLManbHO-NPaBOBOM
3aWnTbl":

MocTtaHoBneHne KabuHeta MuHucTpoB Pecnybnukm TaTtapctaH oT 05.06.2013 N
386 "O BHeceHUM n3meHeHuii B NMoctaHoBneHne KabuHeta MuHuctpos Pecny6auku
TatapctaH oT 21.11.2012 N 1016 "O6 yTBepxaeHun CTaHgapTa kKavecTBa
rocyfapcTBeHHOM ycnyrmm "MpepocTtaBneHune peabunutaynoHHbIX ycnyr,
BK/lOYAKOLWMX NOMOWb B MpoheccMoHanbHOM, counanbHOR, MNCUXONOrNYECKON
peabunuTtauumM mMHBanupam, nuuam € orpaHUYeHHbIMU BO3MOXHOCTAMU, CEMbAM U
feTAM, HaxofAWwWMCSA B cOLMasnbHO OMacHOM MOJIOXKEHUN, APYIMM rpaxjaHam,
nonaswum B TpyAHYlo XN3HEHHY0 cutyayuio " Hyxgawwnmcsa B
peabunuTaunMoHHbIX  ycayrax — co cTauuoHapHom, nonycTauvoHapHoW "
HecTauMoHapHON popmamMu coumanbHOro o6cnyxmBaHua":

NyHKTbl 2 - 4 MNMocTaHoBneHus KabuHeta MuHuctpoB Pecny6nukm TaTapcTaH OT
06.05.2014 N 300 "O BHeCeHUM W3MEHEHWIA B OTAEefIbHble MNOCTaHOB/EHUSA
KabuHeta MuHuctpoB Pecny6nukun TatapctaH":
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MocTtaHoBneHne KabuHeta MuHuctpoB Pecnybnukm TaTtapctaH oT 25.07.2014 N
544 "O BHeceHUM WuU3MeHeHWt B CTaHAapT KauyecTBa rOCYLapCTBEHHON Yycnyru
"MpepocTtaBneHune peabnnuTaunoHHbIX  YCAYT, BK/IO YA L UX nomMoLlb B
npodeccroHanbHOl, counanbHOW, MNCUXONOTMYECKOW peabunutauunm wnHBanugam,
nmuaMm € orpaHMYeHHbIMU BO3MOXHOCTAMW, CEMbAM U AeTAM, HaxofAawumca B
coumasibHO OnacHOM MOJIOXEHUU, APYIUM TrpaxjaHam, nonaswum B TPyAHYIO
XU3HEHHYIO CUTyauul W HyXAawowumca B peabunmtauuoHHbIX Yycniyrax co
cTauMoHapHOW, nonycTauuoHapHOW W HecTauuoHapHON dopmamnm counanbHOro
obcnyxunsaHus", YTBEPXAEHHLIN MNMocTaHOBNEHUEM KabunHeTta MwuHncTtpos
Pecny6nukn TaTapctaH ot 21.11.2012 N 1016".

3. MwuHucTepcTBy TpyAa, 3aHATOCTM W coumanbHoW 3awuTbl Pecny6navkm
TartapcraH:

npneectn BeAOMCTBEeHHble HOpMaTuUBHble NpaBOBble aKTbl B COOTBETCTBUE C
HacToAlWNMM NOCTaHOB/IEHNEM!

npefocTaBnATb pasbsiCHEHUA N0 MpumeHeHuto [lopsgka npefocTaBrieHus
couManbHbIX YCNyr NocTaBLMKamMu coumManbHbIX YCAyr B NofycTaymoHapHoil popme
coymnanbHoro o6cnyxuBaHna B Pecny6nuke TatapcTaH:

obecneunTb pasmelieHne B EJWHOW rocyaapCTBEHHOW WH(OPMaLUOHHON
cucteMe coumanbHOro obecneyeHus MHgopmauum o nocrtaswmkax u nonyvyarenax
coumasnbHbIX YCNyr, a Takxe o npefocTaB/ieHUn coumnanbHbiX YCNYr B COOTBETCTBUM
c lMopagkom npepocTaB/ieHUsAs coUMasbHbIX YCAYr nocTaBlWMUKaMu couunanbHbIX
ycnyr B nonycTauuMoHapHoi dopme coumanbHoro obcnyxusaHua B Pecny6nuke
TartapcTaH.

(n. 3 B pea. NMoctaHoBneHnsa KM PT ot 25.02.2019 N 125)

4. KOHTpONb 3a WCNOJSIHEHWEM HacToswero [10CTAHOB/IEHUS BO3/1I0XUTb Ha
MWHUCTEPCTBO TpyAa, 3aHATOCTU U colManbHOl 3awmnTel Pecny6iukn TaTtapcTaH.

5. YcTaHOBUTbL, 4TO HacTtosuiee [locTaHOBNeHUe BCTynaeT B cuny ¢ 1 aHsBaps
2015 ropa.

Mpembep-MUHUCTP
Pecnybnukn TaTapcTtaH
N.W.XANNKOB

MopAapok npenoctaB/ieHUA coUuManbHbIX YCNyr
nocTaBWMKaMn counanbHbIX YCNYyr B
nosaycrtaynoHapHon popme coynanbHOro
obcnyxuBaHmna B Pecnybsimke TaTtapcTaH

YTBepxaeH

MocTaHoBNEHNEM

KabuHeta MUHUCTpPOB
Pecnybnukn TaTapcTtaH

oT 31 gekabpsa 2014 r. N 1101

(8 pea. MoctaHoBneHuii KM PT o1 02.07.2016 N 455, ot 03.10.2016 N 701, ot
22.12.2016 N 968,o0t1 13.11.2017 N 866, ot 20.02.2018 N 102, ot 25.02.2019 N 125,
o1 05.09.2019 N 775, 01 02.04.2020 N 250, o1 06.07.2020 N 555)
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. O6uwKre NONOXeHns

(B pen. NMoctaHoBneHus KM PT ot 03.10.2016 N 701)

MopsAoK npefoCTaB/eHUsl couManbHbIX YCAYr MOCTaBUWMKAMM COLMaNbHbIX
ycnyr B nosycTauuoHapHoil copme couumanbHoro o6cnyxuBaHus B Pecny6nuke
TatapctaH (ganee - [MopsifAoK) pernameHTupyeT npefocTaBfieHWe CcoOLMasibHbIX
ycnyr B nosiyctayuoHapHoii ¢opMe counanibHOro 06CNyXMBaHWUA OpraHm3auusmm
coyumManbHOro o6CNyXuBaHusA, HaxoAsaWUMUCA B BedeHun Pecny6nuku TaTtapcTaH.
JeiicTBue HacTosiwero Mopsigka pacnpocTpaHsieTcsl Takxe Ha BKMOUYeHHble(-biX) B
peecTp  NOCTaBWWKOB  coumanbHbiXx ycnyr B Pecny6nuke  TaTapcTad
HerocyfapcTBeHHble OpraHu3auuy counanbHoro 06CnyXuBaHusa (MHAMBUAYANbHbIX
npegnpuHumarteneit), npegocTasnsowune(-ux) coynanbHole ycnyru B
nonycraumoHapHoii (oopMe coumanbHOro 06CnyXnBaHus.

CoumnanbHoe o6cnyxuBaHue B nojycTauumoHapHoli opme ocywecTBnasieTca B
Lenax ynyqyweHus ycnoBuii XU3HefesTeNbHOCTU nofyvaTtesneii coumanbHbIX ycnyr
nocpeAcTBOM OKa3aHWsi UM BPEMEHHON, mepuopuyeckoil, pas3oBoil, B TOM uucne
CPOYHOI, NOMOLYMK.

CouunansHoe o6cnyxuBaHue B MNoJsiycTauuMoHapHoii opme ocyuiecTeaseTcs
nocTaBLUiMKaMU CoLuManbHbIX YCAYyr B onpefesieHHoe VMU BpeMsi CYTOK U BKatouaeT
B ce6a KOMMNJEKC CcouuanbHbiX YCNyr B COOTBETCTBUM C WHAUBUAYASNbHO
nporpaMmMoii NpeaocTaBeHUsi colnanbHbiX YCyr.

TunoBble  (QOPMbI  AOKYMEHTOB,  WUCMNO/Nb3yeMblX Mpu  npefocTaBieHUn
couManbHbIX YCnyr B MOfycTalMoOHapHOi opme couuanbHOro 06CyXWBaHUSA,
yTBepxgawTcad MUWHUCTEpPCTBOM TpyAa, 3aHATOCTM W COLMANbHOW  3alUThb
Pecny6nvku TaTapcTaH, 3a UckniouyeHuem opM AOKYMEHTOB, yCTaHaBMBAEMbIX B
COOTBETCTBUM C 3aKOHOAATeNIbCTBOM (pefepanbHbiMU OpraHamMy rocyAapcTBEHHO
BacTu.

paxjaHe, NpUHUMaEeMble Ha couuanbHoe 06CMAYXUBaAHME B NOMyCTaLMOHAPHOIN
hopme,  AO/MKHbI  6bITb  O3HAKOM/JIEHbl C  MepeyHeM U coAepXaHuem
npefocTaBAsseMblX WM COUMaNbHbIX YCAyr, YCNOBUSIMU W NpaBuiaMum  UX
npefocTaB/eHUsl, a Takxe NpaBunamMy NoBefeHUs rpaxgaH npu npefocTaBaeHUU
couManbHbIX yCNyr B NnofyctaymoHapHoii hopme.

Mpu npefocTaBfieHWM colLManbHbIX YCAyr B MofycTauuoHapHoii dopme
coynanbHOro 06CNYXMBAHNA NOCTABLLMK COLMANbHbLIX YCNYr 06513aH:

COGﬂ}OAaTb npaBa 4YenoBeka U rpaxgaHuHa:

o6ecneunBaTtb HEMNPUKOCHOBEHHOCTb JIMYHOCTWM U 6Ge3onacHocTb nonyvaTtenei
couManbHbIX YCNyr:

o6ecneunTb O3HAKOMJIeHWe nosydyaTeneli coumanbHbIX YCAyr (MX 3aKOHHbIX
npeacTaBuTeneil) co cBoMMM NpaBoycTaHaBMUBAWIWKUMU  AOKYMeHTamMu, Ha
OCHOBAHWUM KOTOPbIX MOCTABL MK OCYLLECTB/AET CBOK AeATEeNbHOCTb U OKa3biBaeT
couunanbHble ycnyru:

o6ecneunTb COXPAHHOCTb JIMUHbIX Beweid W UeHHOCTel nonyuateneii
coumnanbHbIX yCayr:

obecneunTb nonyyaTenaMm coumanbHbIX YCAYr TMpW MNOAYYEHUM yCnyr B
opraHusaymnax coumanbHOro o6CNyXnBaHnsa BO3MOXHOCTb MO/b30BaTbCA ycayramu
CBA3K, B TOM 4ncne MHPOpMaLMOHHO-TEeNeKOMMYHUKALUOHHOW ceTblo "HTepHeT":



MHOPMMPOBATL  MoMyyatenel coumarnbHbIX YCMyr O npaBunax TeXHUKM
6esonacHocTW, noxapHoi 6e3onacHoCTW, SKcnyaTauun MpefocTaBnsieMblX
npubopoe 1 obopynosaHus;

obecneynTb nonydyatendaMm couunanbHbIX ycnyr YycnoBusa I'Ipe6bIBaHI/IF| B
opraHusauunax counanbHoro O6CJ'Iy)KI/IBaHI/IF|, COOTBETCTBYOLLME CaHuUTapHo-
TMIrIMeHN4YeCcKnm Tpe6OBaHI/IF|M;

UCTIONHATL WMHble 0GA3aHHOCTY, CBA3aHHbLIe ¢ peanu3auuell npas nonydarened
couMancHbIX YCINyr Ha couuanbHble YCnyru B MonycTauuoHapHoW — dopMe
coLMansHOro 0B CyMBaHMS.

ObxanoBaHne  genctsui  (6e3geicTBuA),  OCYLWIECTBMSEMbIX B Xoge
npegocTaBneHWst  couuarbHbIX — YCnyr, MpoOM3BOOUTCSA B COOTBETCTBUM  C
3aKoHodaTenbLCTBOM B gocyaebHom u (unn) B cyaebHom nopsgke.

Mpu MonyyeHUM coumanbHbLIX YCIyr B MonycTaluoHapHol gopMe coluansHoro
ob6CnyBaHUs  MonydaTeni couuanbHbIX YCnyr MMewT npaBo Ha oTkas oT
NpeaocTaBneHnst coluarnbHbLIX YCIyr.

MonyyaTenu coumansHelX ycnyr o6s3aHbl NPeAcTaBnATb B COOTBETCTBUM C
HacToawmM  [opaakoM  cBedeHWMss U [OOKYMeHTbl, HeobxoauMmble  AnA
npeaoccTaBneHUa coLuanbHbIX YCyr.

CouwvanbHble ycnyru, npepgocTtaBlideMble CBepX YCTaHOBJIEHHLIX HacToALLUM
nOpﬂJJ,KOM KonunyecTBsa U (I/IJ'II/I) ob6bema, onnaymearoTcs rpaxxgaHamMmu Ha ycrnoBusX,
onpepgendeMbiX OroBopoM C NOCTaBLMKOM coukarbHbIX YCNyr B COOTBETCTBUU C
3akoHoAaTeribCTBOM.

I'IpaBo Ha BHeoqepep,Hoﬂ npumeMm Ha nonyctauunoHapHoe coukarnbHoe
O6CJ'Iy>KI/IBaH ne UMeroT:

WHBanNMabl 60eBbLIX AENCTBUI;

uHBanuabl Benukon OTeyecTBEHHOW BOWHSI,

BOEHHOCMyXalle M nuua padoBOrC W HavyanbCTBYHOLLErO cocTaBa OpraHoB
BHYTPeHHWX Aen, [ocyaapcTBEHHOW MPOTMBOMOKAPHON CRyXObl, YUpexgeHun u
OpraHoB YroNoBHO-UCMONMHUTENBHON CUCTEMBI, CTaBlUMe WHBaNMMgaMu BCreAcTBue
PaHEHWs!, KOHTY3WM WNK yBeYbs, MOMyYEHHbIX MPW WCMONHEHUU 06A3aHHOCTEwH
BOEHHOW crnyxBbl (CnyxebHbix 0b6a3aHHOCTeNR);

BOEHHOCTyXalle, B TOM YUChe YBONEHHbIE B 3anac (OTCTaBKy), npoxoauslume
BOEHHYI Cryx0y (BKMoYasi BOCMWTAHHUKOB BOWHCKWUX 4vacTell U oHr) nnbo
BPEMEHHO HaxoAMBLLMECH B BOMHCKUX YacTSX, WTabax U yupeaeHUsax, BXOAUBLLMX
B COCTaB OENCTBYIOLLEN apMun B MEPUOS rpaxaaHCKOW BOWHbI, nepuop Benukoi
OTeyecTBeHHOW BOWHbI WMNM nepuod Apyrux 60eBbIX onepauui no 3awmTte
OteuecTBa, a Takke nNapTu3aHbl U YneHbl NoAMNOSbHLIX OpraHu3aLun,
JEeNCTBOBaBLUMX B Mepuoq  rpakiaHckoW BOWHbI  unu  nepuop Benukon
OTeuecTBEHHOW BOWHbLI Ha BpEMEHHO OKKYNUpoBaHHbIX Tepputopuax CCCP;

BOEHHOCIyXallye, B TOM YUCHe YBONEHHble B 3anac (OTCTaBky), Niua psgoBoro
M HavyamnbCTBYWOLIETO CcOocTaBa OpraHoB  BHYTPEHHUX [dell M OpraHoB
rocygapcTseHHol  6GesonacHocT,  NpoxoauBlMe B Nepuoa  Benukoi
OTevecTBeHHON BOWHbI CryxOy B ropojax, ydacTue B 0BOpOHE KOTOpbIX
3aCYMTLIBAETCA B BLICHYTY 6T ANA HasHaueHUA MEHCUI Ha NbroTHLIX YCIOBUAX,
YCTaHOBIEHHbLIX A1 BOSHHOCTTY)KaLLWMX BOMHCKUX YacTel AeUCTBYOLEH apMum;



nuvua BONbHOHaeMHOro coctasa apMun U (*)J'IOTa, BOWCK " OpraHoB BHYTPEHHUX
Aaern, opraHoB FOCyJJ,apCTBeHHOIZ 6e3onacHoCTW, 3aHUMaBLLMe B nepuoj Benukoi
OTeyecTBEHHON BOWMHbLI LUTaTHbIe AOMMKHOCTM B BOMHCKUX 4acTax, wrabax wu
yuypexaeHnAax, BXoOUBLLUMX B COCTaB JJ,eIZCTBy}OLLl,eIZ apMuu, nMbo HaxoausLUMeCs B
yKa3aHHbIIZ nepuog B ropopgax, ydactume B 060p0He KOTOPbIX 3acynTbliBaeTCcA B
BbICnyTy neT and HasHavyeHuA NEHCUIN Ha NbroTHbLIX YCIOBUAX, YCTAaHOBIEHHbIX ANnA
BOEHHOCyXXallX BOUMHCKUX yacTten JJ,eIZCTBy}OLLl,eIZ apMuu,

COTPYOHWKN pasBedkW, KOHTppasBedkW, BbINONHABWME B nepuod Benukon
OTevecTBEHHON BOWHLI creluarnbHble 3a0aHUa B BOUHCKUX YacTsaX, BXOAMBLUMX B
COCTaB AEUCTBYIOLWEA apMUM, B TbiNly MPOTUBHUKA UNMWM Ha TeppUTOPUSAX OpYrvx
rocynapcTs;

paboTHWKWM NpeanpusaTMA U BOEHHbLIX OOBLEKTOB, HapKOMaToB, BEOOMCTB,
nepesefeHHble B nepuod Benukon OTeyecTBEHHOW BOWHbI Ha MOMOXeHWEe nuu,
cocTosAWMX B psgax KpacHon ApMuu, 1 BbIMOMHSBLUME 3ada4u B UHTEpecax apMun
1 chroTa B Npegenax ThiNoBbIX rPaHWL 4eNCTBYHOLWMX POHTOB UMW onepaLMoHHbLIX
30H AeNCTBYHLLMX COrOTOB, a Takke paboTHUKK yYpexaeHui U opraHusauui (B Tom
yucne ydpexageHusn K opraHusauuin KynbTypbl U UCKYCCTBA), KOPPECMOHAEHThI
LeHTparnbHbIX rasert, xypHarnos, TACC, CosuHcopM6Hopo U paguo, KuHoonepaTopsl
LleHTpanbHom cTyamu OOKYMeHTanbHbIX UnLmoB {(KMHOXPOHUKN),
KoMaHgupoBaHHble B nepuog Berukon OTeuyecTBEHHON BOMHLI B AEWCTBYHOLLYHO
apMuio;

BOEHHOCTyalle, B TOM YuCre YBOMeHHbIe B 3anac (OTcTaBky), nuua psagosoro
W HavyanbCTBYIOLWEro cocTaBa OpraHoB  BHYTPEHHUX Aen U opraHoB
rocyaapcTBeHHon 6e3onacHocTH, B6oubl U KOMaHAHLIA COCTaB UCTPEOUTENbHBLIX
6aTtanboHOB, B3BCOOB W OTPAAOB 3aWMThl Hapoda, MpWHWMaBlLME ydacThe B
60oeBbIX onepauusx no 6opobe ¢ gecaHTamy NPOTUBHUKE W BOEBLIX AENCTBUAX
COBMECTHO C BOMHCKUMW YacTAMM, BXOAMBLUMMU B COCTaB AENCTBYIOLWEN apMuu, B
nepvoa Benukoih OTeuyecTBeHHOW BOWHbI, a Takke NPUMHUMaBLLME ydacTue B
60eBbIX onepauuax Mo fUKBMAALUM  HaLMOHanNUCTUYECKOro NoAancinba  Ha
TeppuTtopusx YkpauHbl, benopyccuun, Jutebl, Jlateum n 3cTtoHnm B nepuog ¢ 1
aHBapa 1944 roga no 31 gekabpa 1951 roga. Jlvua, nNpvHMMaBLLME y4yacTue B
onepauusix no 6oesoMy TpaneHuo B nogpasfeneHusix, He BXOAUBLUMX B COCTaB
JevcTaylowero drota, B nepuod Benwukon OTevyecTBEHHOW BOWHBI, a Takxe
npusnekaslmecs opraHusauusamu Ocoasuaxuma CCCP u opraHamu MecTHoW
BMacTW K pasMUHUpOBaHUKO TeppuTopuii U obbekToB, cbopy 6Goenpunacos u
BOEHHOW TEXHWKK B nepuoa ¢ 22 noHa 1941 roga no 9 masa 1945 ropa;

nuua, npuHUMaBslLMe ydacTve B 60eBbIX OeWCTBUSIX MNPOTMB PaLLMCTCKON
lepmaHuu 1 ee COK3HNKOB B COCTaBe NapTU3aHCKUX OTPAOO0B, NOANOMbHbLIX rpynm,
ApYrMxX aHTMdalMCTCKUX dopMupoBaHuii B nepwog Benukolh OTeuecTBeHHOW
BOWHbI Ha TEPPUTOPUSAX APYrUX rocyaapcTs;

nvua, HarpaxaeHHble megansto "3a o6opoHy JleHnHrpaga®, nHBanuMakl ¢ eTcTea
BCIEACTBUE paHeHWs, KOHTY3UM UK yBeYbsl, CBA3aHHbIX C 60eBbIMU 4ENCTBUAMMN B
nepwog Benvkown OTedecTBEHHON BOWHLI 1941 - 1945 rogos;

BOEHHOCIyXallye, CcTaBlWe WHBanugamu BcreacTsue oblero 3abornesBaHus,
TPYOOBOrO yBeYbA WIM APYIMX MPWUMH (KpOMe 5L, WHBanMgHOCTb KOTOPbIX
HacTynuna BcredcTBUe MX MPOTUBONPaBHbLIX AENCTBUIA), B TOM YMCTIe YBOMNEHHLIE B
3anac (OTCTaBKy), MpPOXOAMBLUME BOEHHYD CnyX0y B BOWHCKMX 4acTsx,
YUpEKOEHUSAX, BOEHHO-y4ebHbIX 3aBefdeHusiX, He BXOAMBLUMX B COCTaB
JencTBytoLel apmuu, B nepuog ¢ 22 nioHa 1941 roga no 3 ceHTAbps 1945 roga He
MeHee LWeCTW MecsLeB; BOEHHOCNyXalme, HarpaxgeHHble OpAeHaMu Wn
meganamu CCCP 3a cnyx0y B ykasaHHbI Nepuog;

nvua, HarpaxgeHHble 3Hakom "XKutento 6nokagHoro JleHnHrpaga”.



I'IpaBo Ha nepBooqepep,HoPl npumeMm Ha nonycrtayunoHapHoe couunanbHoe
OGCJ’I)DKI/IBaHI/Ie NMERT:

HeTpygocnocobHan cynpyra (HeTpygocnocobHbIl cynpyr) norvbLwero (ymepLuero)
nHBarmaa Benukol OTeuecTBeHHOW BOWHbI, ydacTHUKa Benvkoi OTevecTBEeHHON
BOWHLI, UHBaNu4a 60eBbIX AEWCTBUIA U BeTepaHa 60eBbLIX AeNCTBUIA, COCTOABLUAA
(COCTOABLUMIA) Ha €ro MKIMBEHWW U NonyyatoLwas (MonyyaroLWwmii) NeHCcuo No cnyvaro
notepyu Kopmunoua (Mmewowas (MMeWMin) npaBo Ha ee nonydeHue) B
COOTBETCTBMU C MEHCMOHHbLIM 3akoHodaTenbcTBoM Poccuiickor ®egepauuu;

HeTpygocnocobHaa cynpyra (HeTpygocnocobHbI cynpyr) norMbero npu
UcnornHeHun oba3aHHOCTen BOeHHOW cnyxObl  (crnyxebHblx obsazaHHOCTEeR)
BOEHHOCHMYXAalllero, nuua psgoBOrc W HavyanbCTBYHOLLEro cocTaBa  OpraHoB
BHYTPeHHWX Aen, [ocydapCTBEHHOW MPOTUBONOXAPHOW CRYXObl, YUPEeXIeHWUn u
OpraHoB  YrofloBHO-UCMONHWUTENbHON CUCTEMbI WM OPraHoB rocygapCTBEHHON
6e3onacHocT, cocTosiBllasi (COCTOABLUMA) Ha ero WkauBeHuuM W nonydarollast
(nonyvatowmin) neHcuto Mo crydard notepu kopmunbua (MMerwas (UMeroLLmiA)
npaBo Ha ee MonyveHWe) B COOTBETCTBUU C MEHCUOHHLIM 3aKoHOAATENbLCTBOM
Poccuiickon degepauuu;

HeTpydocnocobHasi cynpyra (HeTpyAocnocobHbIA CyMnpyr) BOEHHOCNY:KAaLLEro,
normbLuiero B NreHy, NpM3HaHHOMO B YCTAHOBMNEHHOM 3aKOHOAATENbLCTBOM MNopsiake
nponaswum 6e3 BecTn B paloHax GOeBbIX AEWCTBUA, CO BPEMEHW WUCKIMOUEHWsI
YKa3aHHOrO BOEHHOCHYXalliero U3 CMMCKOB BOWHCKWX 4JacTei, cocTosBLiast
{cocTosIBLLMI) Ha €ro WKOMBEHUM W MomnyyaroLwwan (NonyyaLwmii) NeHCKUIo No cry4vato
notepu Kopmunbua (Mmelowas (MMeWMin) npaBo Ha ee nonydeHue) B
COOTBETCTBUM C NEHCUOHHBIM 3aKkoHoAaTenscTBoM Poccuiickon ®efepauum;

HeTpygocnocobHasa cynpyra (HeTpyaocnocobHbIN cynpyr) normbwero B Benunkon
OTeuecTBEHHON BOWHE NnWLUa M3 4ucla MMYHOMC cocTaBa rpynn camo3allyTbl
ODBEKTOBLIX W aBapWiHbIX KOMaHf MeCTHOW MPOTUBOBO3AYLIHON OBOPOHbI,
cocTosBlWAaa (COCTOSIBLUMIA) Ha €ro WKOMBEHWM W nonyyarowasa (nonyvaromin
MEHCUIO MO Cryval MnoTepu kopMunbLa (MMetollas (MMeloLmil) npaBo Ha ee
nonyyeHne) B COOTBETCTBUM C MEHCUOHHBLIM 3aKoHCoO4ATeNbCTBOM Poccuiickoi
degepaunu;

HeTpygocnocobHasa cynpyra (HeTpyaocnocobHbIN cynpyr) normbero B Benunkon
OTeuecTBEHHOM BOWHE NuLa U3 YMcna paboTHWKOB rocnuTtanei 1 6onbHUY ropoaa
JleHvHrpaga, cocTosBLAaa (COCTOSABLUMA) Ha €ro WxAWBEHMWM W NonyyawLas
(monyvatowmin) neHcuto NMo crydard notepu kopmunbua (MMerwas (UMeroLLmin)
npaBo Ha ee MonyvyeHWe) B COOTBETCTBUU C MEHCUOHHLIM 3aKoHOAATENbLCTBOM
Poccuiickon degepauuu;

BbIHYKOEHHLIM NepecerneHel (NpecTapernbiii UMW WHBaNMMA), HyXOaloWMica B
MOCTOSAHHOM yXxofe.

HesaBucUMO OT COCTOAHUA pr}J,OCI'IOCOGHOCTI/I, HaxoxgeHna Ha wxauBeHuu,
nonyyeHna neHcum mnum 3apa6OTHOIZ nnartbl NpaBo Ha nepBooqepenHoPl npuem Ha
nonycrtauyuoHapHoe counanbHoe o6cny>|<|/|BaH|/|e NMERT!

He BCTYMMBLUME B MOBTOPHbLIA Gpak cynpyrn normbwmx (ymepLumx) MHBanvgos
Benukon OTtevyecTBEHHON BOWHLI, MHBaANUOoB 60eBbLIX ASUCTBUN;

He BCTyNuBLUME B MOBTOPHLIA Bpak cynpyry normblmx (ymepLumx) y4acTHUKOB
Benukon OTeyecTBEeHHON BOWHSI;



He BCTyNMBLLME B MOBTOPHbLIA Gpak cynpyrn normbumx (ymepLumx) BeTepaHoB
60eBLIX 4ENCTBUI, MPOXUBAIOLLME OOANHOKO, UMW C HECOBEPLLEHHONETHUMMW 4ETbMMU,
WnnM ¢ AeTbMK cTaplue Bo3pacTa 18 net, cTaBLMMK UHBaNMMgamMn 4o AOCTUXeHMs
umu Bospacta 18 ret, unu ¢ OeTbMU, He JOCTUrLMMKM Bo3pacta 23 neT u
obyvarommmcs B obpasoBaTerbHbIX OpraHu3aumsax no o4Howm gopmMe obyueHus;

He BCTyNMBLUME B MOBTOPHbLIA Gpak cynpyrv norubmMx npu  UCMONHEHUM
o6a3aHHOCTEl BOEHHON chyxObl (CryebHbIX 00s3aHHOCTEeN) BOEHHOCHYKaLLWX,
VL psAgOBOrO U HavyanbCTBYWOLUErO COCTaBa OpraHoB  BHYTPEHHUX  gen,
locynapcTBeHHOM MPOTUBONOKAPHOW CIYyXObl, YUpeXaeHWA U OpraHoB YroNoBHO-
UCMONMHUTENLHOW CUCTEMbI M OPraHoB rocyaapcTBeHHol Be3onacHocTy;

He BCTYNMBLLME B NMOBTOPHLIM Gpak CyNpyr BOSHHOCHYXalyX, MOormGLUMX B
MreHy, NpUaHaHHLIX B YCTaHOBIIEHHOM 3aKoHOAAaTeNLCTBOM MopsiaKke NponasLLMMU
6e3 BeCcTV B palioHax GoeBbIX OSUCTBUNA, CO BPEMEHWU UCKIMOYEHUs] YKasaHHbIX
BOEHHOCTYXalLyX U3 CMIUCKOB BOWHCKMX YacTel;

He BCTYNMBLLME B MOBTOPHLIM 6pak cynpyru norublmx B  Benukoi
OTeYecTBEHHON BOMHe MWL M3 YWcna NMYHOTO cocTaBa [Ipynn camo3allMThbl
OGBLEKTOBLIX U aBapUiHLIX KOMaHd MeCTHOW NpOTMBOBO3AYLLHOW OGOpPOHHI,
MorMBLLIMX paboTHUKOB rocnuTanei U 6onbHUL ropoaa fleHnHrpaaa;

poguTenu normbwmx (ymeplwwmx) vHBanvgoe Benukoin OTeuyecTBEHHON BOWHLI,
nHBarmMaos 60eBbIX AeWCTBUIA, ydacTHWKOB Benukon OTeyecTBEHHOW BOWHbI W
BeTepaHoB 60eBbIX AENCTBUIA;

poauTenM norvbwmx (ymeplumx) npu UCMOMNHeHUM 06A3aHHOCTEN BOEHHON
cnyxObl  (cnyxebHblXx 00A3aHHOCTEN) BOEHHOCHYXalWX, JML  pagoBoro U
HauyanbCTBYIOLLErO COCTaBa OpraHoB BHYTpPeHHUX Aen, [ocygapcTBeHHOwW
NPOTUBONOXAPHON CIy:XObl, Y4peXOeHUA U OpraHoB YrONOBHO-UCTIONHUTENLHOM
CMCTeMbl U OpraHoB rocyaapcTBeHHON He3onacHoCTy;

poanTenn BoeHHOCyXalluX, nornbLumx B nneHy, Npu3HaHHbLIX B YCTaHOBJIEHHOM
3akoHoAartesribCTBOM Nopdadke nponasLlUMMU 6e3 BecTn B pa|7|0Hax 6oeBbIX
JencTeumn, co BpeMeHU WCKINYeHNA YyKa3daHHbIX BOEHHOCnyXaluxX W3 CrnMUCcKoB
BOWHCKUX YacTew;

poguTeny norvéwmx (ymeplunx) 8 Benukon OTeuecTBEHHOW BOMHE ML U3 YucTa
NMYHOTO CoCTaBa rpynn caMmo3allmTbl OO LEKTOBLIX U aBapUiHbLIX KOMaHA MeCTHOV
MPOTUBOBO3AYLHOM OGOPOHLI, a Takke NorMbLLMX paboTHWKOB rocnuTaned u
GonbHWL ropoaa JleHuHrpaga.

npeI/IMyLLl,eCTBO npu npuemMe Ha nonyctauunoHapHoe coukharnbHoe OGCJ’I)DKI/IBaHI/Ie
NMERT:

BOEHHOCTyXallye, B TOM 4YuCre yBOSeHHbIe B 3anac (OTcTaBKy), NpoxoguBLume
BOEHHYI CryOy B BOMHCKMX YacTAX, y4pexkaeHusX, BOEHHO-y4ebHbIX 3aBegeHusIX,
He BXOOMBLUUX B COCTaB AeNCTBYOLEN apMuu, B nepuoa ¢ 22 uioHs 1941 ropa no 3
ceHTAbpa 1945 roga He MeHee LecTU MecsLeB; BOEHHOCTYKallMe, HarpaxkaeHHble
opgeHamu unu meganamu CCCP 3a cnyxOy B ykasaHHbIA Nepuog;

nvua, pabortaswwe B nepuod Bermkon OTeuyecTBeHHOW BOWHLI Ha OObekTax
NpoTMBOBO3AYLWHON  OBOPOHbI,  MECTHOW  MPOTUBOBO3AYLHON  OBOPOHBI,
CTpoUTENLCTBE 0BOPOHUTENBHBIX COOPYXEHWUI, BOEHHO-MOPCKUX 6a3, aapogpoMoB
1 ApYrMx BOeHHbIX 06 bEKTOB B NpeAenax ThINoBbIX rpaHuL, AeACTBYHLLMX HPOHTOB,
onepaLoHHbIX 30H JeACTBYOLMX dUIOTOB, Ha NPUAIPOHTOBLIX YHacTKaX KenesHbIX
1 aBTOMOB UIbHLIX JOPOT;



uneHbl 3KUNaxeil CyA0B TPaHCNOPTHOro 0Ta, MHTEPHUMPOBAHHbLIE B Hadane
Benukoii OTeyeCTBEHHON BOMHbLI B MopTax APYrux rocyaapcrs.

1.1. Mopspok o6paweHns 3a noslyyeHnemM counasnbHbIX YCNyr B
noslyctaunoHapHoi hopme counanibHOro 06CNyXnBaHus

1.1.1. OcHoBaHuMemM ANnsa paccMOoTpeHWa Bonpoca O MNpefocTaB/ieHun
counanbHOro 06CnyxXmnBaHua apnaeTca nofaHHoe B NMUCbMEHHOW WA 3N1eKTPOHHOW
dopme  3asABNeHMe  rpaxfjaHuHa WAW  ero  3aKOHHOro npejcrtasutTens o
npegocTtas/eHnn  couumanbHOro o6cnyxusaHus, CcocTaB/ieHHOe no  dQopwme,
yTBEpxAaemoli npukas3om MuHucTepcTBa TpyAa UM couManbHOW  3aliUThI
Poccuiickoin ®epepauun, nu6o obpaleHMe B ero MHTepecax WHbIX rpaxaaH,
rocyfiapCTBEHHbIX OPraHoB, OPraHoB MECTHOro camoyrnpaB/ieHUs, OOl eCTBEHHbIX
obbeanHeHNA HenocpeacTBEHHO B OpraH rocyjapcTBeHHOW BnacTu Pecny6navkn
TaTtapcTaH, YNO/IHOMOYEHHbI Ha MNpM3HaHMe TrpaxgaH Hyxjawwumucs B
coumManbHOM O06GCNYXMBaHWWM, W COCTaB/eHWE WHAWBMAYaANbHOW nNporpaMmmbl
npefocTaB/eHNa  couuasnbHbIX ycnyr, nubo nepefaHHoe 3asBleHUE  UAn
obpallieHne B paMKkax MexBeAOMCTBEHHOr0O MH(POPMaLMOHHOIO B3anMoaeicTBuS.

1.1.2. JOKYMEeHTbl, Heo6xoAauMble AN NPUHATUS pELUEHUss O NpefocTaBeHuu
couManbHbIX Ycnyr B MofycTalMoHapHoil opme couuanbHOro 06CyXUBaHUSA,
NpeAcTaBAAKTCSA NofyyaTenemM couuanbHbiX YCAyr fAWYHO Nu6o nognexar
npeacTaBneHuto B pamkax MeXBeAOMCTBEHHOIO MH(OPMALUOHHOTO
B3aMMoAeicTBUA B COOTBETCTBMM C TpebGoBaHusAMWM  defepanbHOro U
pecny6/MKaHCKOTo 3aKOHOAATEeNbCTB.

1.2. Tpe6oBaHus K MHOPMaALVWOHHOMY Oo6ecrnevyeHuto rpaxgaH,
NPU3HaHHbIX HYXAAKWUMNCA B COLUMANIbHOM 0BCY>XUBAHUU, NMpU
ob6palleHnn 3a NoslyHeHMeM CoLuMasibHbIX YCAYT U B XO4e UX OKa3aHus

1.2.1. MocTaBWMWK couManbHbIX YCNyr ocyluiecTenseT 6ecnnaTHO B AOCTYMHOIN
hopMe MHGOpPMMpPOBAHUE TPAXAAH, NPU3HAHHBLIX HYXAAWWWMUCS B cCOUUANbHOM
06CNyXMBAHUM B MOJyCTaLMOHAPHON (hopMe (MX 3aKOHHbIX NpeAcTaBuTenei), u
nonyuyateneii coumanbHbiX YCnyr (UX 3aKOHHbIX NpefcTtaBuTeneil) o6 uMx npasax u
0653aHHOCTAX, BUAAX CcOLMANbHbIX YCAyr, Cpokax, nopsAake W YC/A0BUSAX
npefocTaBfieHUs couuanbHbIX YCAyr B MofycTauuoHapHoi ¢opme couuanbHOro
06CnyXuBaHus, Tapudax Ha 3TW YCAYrM W WX CTOMMOCTU [ANs  TpaXAaHuHa,
NPU3HAHHOTO  HyXJawwWuMcs B couuManbHOM  06CNyXuBaHWMM  (NonyvaTtens
couuanbHbIX ycnyr), 1M60 0 BO3MOXHOCTU MosiyyaTb UX GecniaTHo.

1.2.2. VIHhopMupoBaHMe OCYL,ECTBSAETCA MNOCTaBLUKOM COLMasbHbIX YCNyr C
NCMONb30BAHUEM 3MEKTPOHHOW wanm  TenedgoHHOW CBA3WU, UHGOPMALUOHHO-
TeNeKOMMYHUKaLMOHHOM cetn "IiHTepHeT" nocpeacTsom pasmelleHna
MHopMaLum Ha cBoem oduumanbHOM caiTe, Ha MHAOPMALMOHHLIX CTeHAax B
nomeLlieHMn nocTaBlyMKa couuanbHbiX YCAyr, B cpeAcTBax MaccoBoi MHdopMaunm,
KOHCY/IbTUPOBAHUSA TpaxAaH Ha JIMYHOM NpuemMe HenocpefcTBEHHO B NOMeLLeHnsax
NOCTaBLNKOB COLManbHbIX YyCNYr, UHbIMU 06LWEeAO0CTYNHbIMK cnocobamu.

CocTosHMe uHopMauuy O coumanbHbiX ycayrax U nocTaBluKe couuanbHbIX
ycnyr, wux npefocTaBAsAlOWMX, [AO/HKHO COOTBeTCTBOBaTb TpeboBaHMsAM 3akoHa
Poccuiickoii ®epepaumn oT 7 cheBpana 1992 roga N 2300-1 "O 3awwuTe npas
noTpe6utenein”.

MakcumanbHbli  CPOK  OXWAAHMWA npuema  crneynanucTom nocrtaslLmKa
couuanbHbiX YCAYr NpyM IMYHOM ob6palleHnn rpaxgaH gna nonyvyeHus nHdopmaymm
0 paboTe nocTaBslMKa couManbHbIX yCnyr, nopsake npegocrtas/ieHnsa counanbHbiX
yCnyr coctaBnsaeTr 15 MUHYT.



1.2.3. TlocTaBWWK couManbHbIX YyCAyr B COOTBETCTBMM CcO cTaTbeil 13
bepepanbHOro 3akoHa oOT 28 pekabpa 2013 roga N 442-¢3 "O6 ocHoBax
coumanbHoro ob6cnyxuBaHua rpaxgaH B Poccuiickoih Pepepauun” dopmupyeT
o6l enoCTYNHbIE MH(OPMALVOHHbLIA pecypc, cogepxalwuin nHopmauuio o cBoei
feaTenbHocTn, ob6ecneumsBaeT [AOCTYN K [AaHHOMY pecypcy nocpegcTtsoMm
pasmelleHnsa ero Ha MHPOpPMaLMOHHbIX CTEHAAX B CBOEM MNOMELLEHUU, B cpeAcTBax
MaccoBoW  uHdopMauun, B  UHMOPMAaLUOHHO-TENEKOMMYHUKALWOHHOW  ceTu
"MHTepHEeT", B TOM 4YMcse Ha CBOEM odpuuManbHOM caiiTe.

(B pea. MoctaHoBneHus KM PT oT 25.02.2019 N 125)

1.2.4. MpepocTaBieHne HeJOCTOBEPHOW, HECBOEBPEMEHHON WM HeJOCTaTOYHO
nosiHOi MHOpPMaUUM O coumanbHbIX ycayrax nojsyvyatenn couunanbHbiX ycnyr (Mx
3aKOHHble nNpeAcTaBUTENM) BhpaBe o6XxanoBaTb B MOpsAKe, YCTAaHOB/IEHHOM
3aKkoHoaaTenbCTBOM Poccuiickoii ®enepauun, B TOM Yucne B cyaeGHOM nopsifke.

1.2.5. VHdopmauna o noctaswmkax coumnasbHbIX YCNAyr u npefocTaB/ieHHbIX
(npepocTaBnsieMblX) couManbHbIX ycnyrax MOXeT 6biTb NoJlyyeHa MNOCPefCTBOM
McnonbL30BaHuA EpvHoi rocyfapcTBeHHOM NHChOpPMaLMOHHOW cucTtemsl
coumnmanbHoro obecneyeHunna (panee - ETMCCO) cornacHo nopsagky u obbewmy,
ycTaHOB/NeHHbIM lMpaBuTenbLcTBOM Poccuiickoii ®epepaunn, 1 B COOTBETCTBUM C
¢opmaTamu, ycTaHOB/NEeHHbIMU onepaTopom EMNCCO.

(n. 1.2.5 BeepfeH MNMocTtaHoBneHnem KM PT oT 25.02.2019 N 125)

1.3. Tpe6GoBaHuNsA K 6e30NaCHOCTN OKa3aHUs couuasibHbIX YCyT

1.3.1. MocTaBW MK coUMaNbHbIX YCAYr [AOMKEH O6biTb 3aperucTpupoBaH
KayecTBe lopunguyeckoro  nuua  nuMb6o B KauecTBe WHANBUAYANbLHOTO
npeanpuHuMaTena u UMeThb:

nnueHsnn, paspeweHna Ha Buabl AeATeNNIbHOCTU, noanexaume nMueH3npoBaHMio
B COOTBETCTBUU C 3aKOHOAATENIbCTBOM;

[OKYMEHTbI, perynupyloliue npefocTaBfieHne coUuManbHbIX YCAYr, KOHTPO/Jb 3a
UX NpefocTaBeHNeM;

NHblE AOKYMEHTHI, KOTOpble HeOﬁXO,Cl'I/IMO NMETb B COOTBETCTBUMU Cc
3aKoHoaAaTe/IbCTBOM.

MocTaBLMK coLMabHbIX YCAYT fO/KEH OCYWeCcTBAATL NOCTOSAHHbLIA KOHTPO/b 3a
aKTyaNlbHOCTbIO JOKYMEHTOB, MUX CBOEBPEMEHHbIM OGHOB/IEHWEM W U3BATUEM U3
o6palieHus yctapeBl X JOKYMEHTOB.

1.3.2. 3paHuA © MNOMeLWEeHNa nocTaBWMKa couManbHbIX YCAYyr [OSXHbI
COOTBETCTBOBATL Mpasuiam noXxxapHoi 6e30nNacHOCTW, YCTAHOBJ/IEHHbIM
degepasibHbIM 3aKOHOA4ATENbCTBOM; CAHUTAPHO-3NMUAEMUONIOTUYECKUM HOpMaMm, a
Takke [ApyruM HopMam WU TpeboBaHMAM, YTBEPXAEHHbIM defepanbHbiM U
pecnyb6nvKaHCKMM 3akoHofaTe/nbCTBaAMK, B TOM 4Yucie NO pasmepaM U COCTOSHUIO
nomMeLLeHNn, KOTopble AO/KHbI OTBeYaTb TPebOBaHWAM CaHUTAPHO-TUTMEHUYECKUX
HOPM ¥ npaBun 1 6bITb 3aliulieHbl OT BO3AelcTBUA (hakTOpoB, OTpuUAaTeNbHO
B/IVAIOLWMX HA KayecTBO MNpefocTaBisfsieMblX ycnyr (NOBbIWEHHbIE TemnepaTtypa u
B/TAXHOCTb BO3/yXa, 3anbl/IEHHOCTb, 3ara3oBaHHOCTb, WYyM, Bubpaumsa n 1.4.).

1.3.3. MpoeKkTHblE pelleHns 1 060pyAOBaHNE 34aHWI NOCTABLUMKA COLMAMbHBIX
yCcnyr fomxHbl o6ecneuymBaTh 6e30MacHOCTbL Mosydyatesieil coumanbHbIX YCNyr, B
TOM ync/ie 4OCTYNHY M 6e30NacHyo 3Bakyaluio nNpyu Ypes3BblUaiHbiX CUTYyaLmnsX.
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1.3.4. O6opygoBaHve, npubopbl, annapaTtypa, WHBeHTapb [OOMkHbl B
COOTBETCTBAM C  3aKOHOAAaTeNbLCTBOM OTBeYaTb TpeboBaHMAM caHWTapHO-
aNMAEMUONOTMYECKUX MPaBuil M HOPMaTMBOB, a Takke TpeboBaHuaAM K
Ge30nacHoOCTM NpodykUWK, YCTaHOBMEHHLIM 3aKoHOAATEeNLCTBOM Poccuidckon
degepauny, WUCNOMbL3OBaTLCA CTPOTO MO Ha3HaYEHU0 B COOTBETCTBUM C
SKCMNyaTaLWOHHLIMA - JOKYMEHTaMK, COAEpXaTbCA B TEXHUYECKU WCMpaBHOM
COCTOAHUM U cUCTEMaTUYECKU NPOBEPATLCH.

1.3.5. lMocTaBWwmk couunaneHbIX YCnyr HeceT OTBETCTBEHHOCTb B nopsigke,
ycTaHoBNeHHoM defeparnbHbIM - 3aKoHoAaTensCTBOM W 3aKOHOAAaTENbCTBOM
Pecnybnukn TatapcTaH, 3a BbINOMHEHWe doyHKUMIA, oOnpedeneHHbIX ero
yupeauTenbHbLIMU  AOKYMeHTaMu, cobrniogeHve npas v csBoboj nonydatenen
columanbHbIX ycnyr, cobniogeHne npas v csobog crneunanucToB opraHu3aumu
colmanbHoro obcny;vBaHus.

1.3.6. Monyyatenu couManbHbIX yeryr (MX 3akoHHble NpedcTaBuTenn) UMeroT
NpaBo Ha KOHGMOSHLUMaNLHOCTL WMHGOpMaLUM JIMYHOMO XapakTepa, CTaBluel
M3BECTHO CreLuanucTy opraHusalum, npeaocTasnsoLel colmarnsHbie Yenyru.

1.3.7. PasrnawweHue nHdopmaLm NMYHOro Xapakrepa nornyyateny coumanbHbIX
ycnyr (MX 3aKkoHHble npeAcTaBuUTenu) BnpaBe obxanoeaTb B Nopsagke,
yCcTaHoBMNeHHOM 3akoHofdaTtenscTeoM Poccuiickon Pepepaunu, B TOM 4ucrne B
cyae6HoM nopsapke.

1.4. TpeboBaHNA K YPOBHIO KagpoOBOro o6ecneyeHA okasaHUsA
couManbHbIX yCryr

14.1. TlocTaBWMK couManbHON YCryrM [OOSBKEH pacnornaratb  KONMMYecTBOM
nepcoHana, HeobXxoAWMbIM ANl KayeCTBEHHOro npedocTaBfieHns coluarbHbIX

ycnyr.

1.4.2. Hapagy ¢ cooTBeTCTBYHOLWEN KBanudmkaLmen cneunanncTel nocTasLmka
coumanbHbIX yenyr 4omkHbl cobntogaTth NpaBo nonydartenein counansHbIX yenyr Ha
yBaXUTENbHOE U 'YMaHHOE OTHOLLEHWE K HUM.

1.4.3. CnelnanucThbl NocTaBLUMKa CoLMarbHbLIX YCIyr NMpY okasaHuu coLmarnbHbIX
ycnyr obssaHbl cobniofaTh TpeboBaHusA, NpeayCMOTPeHHbIe ydpeauTensHLIMM
AOKYMEHTaMmy, MpaBuna BHYTPEHHero TpydoBOro pacnopsfka nocTaslmka
couManbHbIX — YCNyr,  KaueCTBEHHO  BLIMOMHATL — BO3NOMKEHHblE  Ha  HKX
yHKLMOHANbHBIE 06538HHOCTU B COOTBETCTBUM C JOIPKHOCTHLIMU UHCTPYKLUAMU,
CTPOro credoBaTh NpodeccUoHarbHoM aTUKe.

1.4.4. CneumnanncTbl NocTaBLUMKa couManbHbIX yChnyr OKa3blBakT coukharbHble
YCIyrn B COOTBETCTBUU C OAOIMKHOCTHLIMU MHCTPYKUWAMU, yCTaHaBnMBakWMMN UX
ob6a3aHHOCTY, npaBa U OTBETCTBEHHOCTb.

1.5. Pacuet pa3mMepa nnaTthbl 3a npeaoctaBlrieHe couynanbHbIX yCnyr

1.5.1. OnpeperneHve ycrnoBuin NpedocTaBneHns coumanbHblX yenyr (GecnnatHo
nbo 3a nnaty MM YacTWdHylo MnaTty), pacdeT cpegHeayweBoro goxoaa
nonyyaTtens couuanbHbIX YCNyr M pacyeT pasmepa nraTtbl 3a npepocTasneHue
couManbHbIX  YCNyr OCYLLeCTBISIIOTCA B COOTBETCTBMM ¢ TpeGoBaHUAMU
3akoHodaTenbCTBa NOCTaBLUMKOM CoLManbHBIX YCIyr Npy Npueme Ha coluansHoe
obcnysBaHe U MepecMaTpusaloTca B Nopagke,  NPeaycMOTPeHHOM
3aKoHoOaTeNbCTBOM, B MpoLEecce COLMamnbHOro OBCIyAMBaHUA NpW MOSydeHum
cBefeHW 06 M3MeHeHWU cpeaHeayLWeBoro Aoxoaa nonydatens colmanbHbIX Yenyr
U (UNM) M3MEHEHUM BenuuMHbl cpeaHeayleBoro Aoxoda Ans NpeaocTaBrieHust
coumanbHbIX yenyr 6ecnnaTHo, ycTaHoBNeHHoM B Pecnybrvke TaTapcTaH.



1.5.2. MnaTta 3a npepgocTaB/ieHne coumnasibHbIX YCAyr B3uMaeTCcs MOCTaBLLUKOM
coumnanbHbIX yCcnyr B COOTBETCTBUM C AOrOBOPOM O MpefocTaB/ieHUN coumnanbHbIX
ycnyr ¢ yyeTtom lNoctaHoBneHus KabuHeta MuHuctpoB Pecny6nukm TaTapcTaH oOT
29.11.2014 N 927 "O6 yTBepxaeHWn pasMmepa nnaatel 3a npegocrtaBneHune
coumanbHbIX YCAYr U nopsigka ee s3uMaHusa”.

1.6. OcHoBaHuA ANnA npekpaweHnsa npeaoctaB/ieHUA counasibHbIX
ycnyr

1.6.1. OcCHOBaHMAMM nNpekpaweHus npefoCcTaB/ieHUs CcouMasfibHbIX YCAyr B
nonycraymoHapHoii (oopMe coumanbHOro 06CNYXUBaHUS ABNSAOTCA:

1) nNUCbMeHHOe 3asBfeHWe nojyyaTtens couuasibHbiX YCAyr (ero 3akoHHOro
npeactaBuTens) 06 oTkase B NpeaocTaB/ieHUM  couuanbHbIX  YCAyr B
nonycraymoHapHoi hopMe CounanbHOro 06CNyXMBaHNS;

2) OKOHYaHWe Ccpoka npefocTaBNeHUs coluanbHbiX YCAyr B COOTBETCTBUU C
UHAMBMAYaANbHOW nporpaMMoli npefocTaB/eHUs couuanbHbiX ycnyr u (unu)
ucTeuyeHne cpoka AeiicTBUS AOTOBOpa O NPEeAOCTaB/IEHNN COLUANbHbBIX YCYT;

3) HapyweHue nosyvyatesieM cOLMasibHbIX YCAYr (3aKOHHbIM MpejcTaBUTesieM)
ycnoBuii, NpesycMOTPEHHbIX JOTOBOPOM O NMpPejoCcTaB/eHUN colnanbHbiX YCyr;

4) cMepTb nonyyatens couuanbHbIX YCAYr WAM NUKBMAauus (npekpalieHue
LesATeNbHOCTM) NOoCcTaBLiMKa COLManbHbIX YCYT;

5) peweHue cyfa O MpU3HAHMM MNofyyaTenss coumanbHbiX YCnyr 6e3BeCTHO
OTCYTCTBYHOLWUM WUAN YMEPLIUM;

6) ocyxfaeHue nosyyaTens couuanbHbIX YCNyr K oT6bIBAHUI0 Haka3aHus B Buie
NVLWeHnss cBo6oAabI.

1.7. OueHka pe3y/ibTaToOB NpeaocTaBfeHns counanbHbIX YCyr

1.7.1. OueHka pesynbTaTos npepoctasneHns coumanbHbliX ycnyr
ocyl,ecTBfsieTCA C y4eTOM KayecTBa coUManbHbIX YCNyr W BkAw4aeT B cebs
OLeHKY MOMHOTbI NpeAocTaB/feHWs couManbHOW Yycnyru B noaycTayuoHapHOW
copme coumanbHoro o06CAyXuBaHWA, B TOM uyucie C yyeTom obbema
npefocTas/ifseMblX coUManbHbIX YCNAYr, CPOKOB MNpefocTaB/ieHUa counanbHbIX
YCAYr, WHbIX KpUTepues, MNO3BOMAKLWMUX OLEHUTL MNOMHOTY nNpefocTaB/ieHns
coumanbHbIX YCNyr, CBOEBPEMEHHOCTb NPeAOoCTaBNeHNA COLUanbHOW ycnyru, B TOM
yucse € y4yeTOM CTeNeHuW Hyx[gaeMocCcTu noaydartens couuasnbHbIX YCayr,
pe3ynbTaTUBHOCTb  (3h(PeKTUBHOCTb) MnpefocTaBNeHnsa counanbHOl  ycnyru
(yny4yweHvie ycnoBuii Xn3HeaeaTeNbHOCTH NosyyaTens coumanbHbIX YCayr).

1.7.2. OueHka KkayecTBa OKasaHUs couuanbHO-6bLITOBLIX YCAYr BkIoYaeT B ce6s
OLEeHKy:

1) nomeleHnit AN NpefocTaB/ieHUs coumMabHbIX YCAyr, KOTopblie No pa3Mepam,
pacnonoXeHnto 1 KoHUrypauum [o/XHbl o6ecneynBaTb BO3MOXHOCTb OKasaHus
BCEX BWAOB COLMaNIbHbIX YCAYl C y4eTOM crneundukun nonyyatenei coumanbHbixX
ycnyr, oTBevyaTb CAaHUTAPHO-TUTUEHUYECKUM HOPMaM W TpeGOoBaHUSAM;

2) me6enun n obopynoBaHus, KOTopble A0/MKHbI O6bITb YAOOHLIMU B NOMb30BaHUMU,
nofo6paHHbLIMM C y4yeTOM (PM3NYECKOro COCTOAHMS MnofayvyaTeneid coumanbHbiX
yCnyr, COOTBETCTBOBATb CAHUTAPHO-TUTUEHUYECKUM HOpMaMm;
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3) nuTaHuA, KoTopoe OOMKHO GbiTb MPUrOTOBNEHO U3 [06poKaYeCTBEHHBLIX
NPOAYKTOB, YOOBNETBOPATL NOTPeBHOCTM Mornydatenell couuanbHbIX Yernyr no
KarnopuiMHOCTK, COOTBETCTBOBATL YCTAHOBMNEHHLIM HOPMaM MUTaHUA, CaHUTapHo-
TUrMEHUYECKUM TPeBOoBaHWAM U HOpMaM;

4) WHbIX  COLManbHO-ObITOBLIX ycnyr, npenoctaBndeMblX NMOCTaBLLUMKOM
coukhanbHbIX yCIyr.

1.7.3. OueHka kauecTBa OKazaHua coUWanbHO-MeAULUHCKUX YCIyr BKMOYaeT B
cebs oueHky:

1) CBOEBPEMEHHOrO M B HeoOXoAMMOM o6GbeMe BLIMOINHEHWs npoleayp,
CBA3AHHLIX C COXpaHEeHUeM 300pOoBbLA NorydaTeneli coluanbHbIX YCnyr;

2) nposegeHna HabnogeHna 3a nonydyarendaMm couuanbHbIX ycnyr and
BbISIBIIEHUSA OTKINOHEHWUI B COCTOSHUN WX 340p0BbA,;

3) npoBedeHWs NpoLedyp, CBA3AHHLIX C COXpaHeHUeM 340pPOBbLA MonydaTtenen
coumanbHbIX YCIyr, 0300POBUTENbHLIX MEPONPUATUN, KOTOpble AOMKHbI ObiThb
OCYLLECTBIIEHbl C  MaKkCUMarbHOW aKKypaTHOCTbO UM OCTOPOXHOCTLIO 663
MPUYMHEHUA Kakoro-nubo Bpeda nonyvatenamM colmarnbHbIX YCnyr,;

4) MeponpuATUR MO KOHCYNETUPOBaHWIO MonydaTenel couuanbHbIX YCnyr no
coumansHo-MeQULMHCKAM BOMpocaM, KOTopble OOIbkHbEI obecneumsaTb okaszaHue
KBanuduLMpoBaHHON MoMoLy MornydaTensM couuanbHeIX YCIyr B MpasBuiibHOM
MOHUMAHUM U PeLLEHWUM CTOSALLMX Neper, HUMU KOHKPETHLIX NpobreM, cBsA3aHHbLIX ¢
COXpaHeHWeM 30POBbS;

5) okasaHuMA MOMOLM B BbLIMNOMHEHUN 3aHATWMIA MO aganTUBHOWM (M3NYECKON
KynbType, koTopas AorkHa obecneumBaTb OBRageHne nonyyarensamy coumnanbHbIX
ycnyr pocTynHoro v 6esonacHoro Ansa 340poBbA  KOMMNekca  manydeckmx
yrpaxHeHUn B Lensx ero CUCTEMaTUYeckoro BbIMOSHEHUA ANS YKPenneHus ux
340pOBbS;

6) MHbIX coumnanbHO-MeAUMLUUHCKUX YyCcnyr, npeaocTaBndeMbiX NoCTaBLUMKOM
coukhanbHbIX yCIyr.

1.7.4. OueHka kadecTBa COLManbHO-MCUXONOrMUYEeCcKmX yCcnyr BKNKO4YaeT B cebsa
OLIeHKY:

1) CcOUMamnbHO-MCUXONOMMYECKOTO  KOHCYINBTUPOBaHWS,  KOTOpoe  [OIDKHO
obecneunTs oOKkasaHue nonydatensam coluuanbHbIX YCNyr KeanuuLupoBaHHOM
MOMOLWM MO HaraxVBaHWIO MEXIIMYHOCTHLIX OTHOLIEHWH, B TOM 4ucne AOns
npeaynpexaeHusa U NpeoconeHns ceMeHbIX KOHAQUTMKTOB;

2) NCUXOMNOrMYeCcKon NMOMOLLYM, OKasaHue KOTOpOW AOIDKHO MOMOYL Norydatento
couManbHbIX YCNyr pacKpbiTb M MOGUNM30BaTL BHYTPEHHUE PEecypChl, PEeLLUTb
BO3HUKLLME COLManbHO-NCUXoNormieckmne npobremslt;

3) couMansHO-NCHUXONOTMYECKOro NaTpoHaka, KOTOpbI JdorkeH Ha OCHOBe
cucTeMaTuMdeckoro  HabrniogeHWss  3a  MonydaTendaM  coluarnbHbIX — yenyr
obecneunsaTb  CBOEBpPEMEHHOE  BbLIABMIEHWE  CUTyaUUH  MCUXUYECKOTO
AMCKOMOPTa,  JIMYHOCTHOMO  (BHYTPUNMMYHOCTHOTO)  WNM  MEXIMUYHOCTHOTO
KOHCONMKTa UM APpYrvX CUTYaUuid, yXyOWwaloWwmx YCIOBUA KU3HedeAaTenbHOCTU
rnonyJyaTenein coluuanbHbIX YCnyr, B LeNndxX okasdaHust UM HeOBXOAMMbIX coliMarbHo-
MCUXOTNOMMYECKUX YCIYT,;



4) MHBIX coUMarnbHO-NMCUXONOrMYEeCcKUX ycnyr, npegoctaBlndeMbiX NOCTaBLUMKOM
coukhanbHbIX yCIyr.

1.7.5. OueHka kayecTBa coLManbHO-Negarormyeckmnx ycnyr BKINO4YaeT B cebsa
OLIeHKY:

1) coumancHo-negarornyeckon KoppekuuW, OCyLLIECTBIEHWE KOTOPOW OOMKHO
obecneymBaTb OkaszaHue KBanMULUPOBaHHON W 3GdeKTUBHON Nedarormyeckon
MOMOLLM, B KOTOPOW HyxOawTCHA nonyvaTeny coumanbHbIX YCryr, nonyyatolme
colmanbHble ycnyry B nonycTauuoHapHon dopme colmansHoro obcnyxusaHus;

2) hOpMMPOBAHUS MO3UTUBHLIX WMHTEPECOB Morydatenell couuanbHbIX YCnyr,
opraHusaluu WX Jocyra, KoTopble [OoIbkHbl ob6ecnevnBaTh YOOBMETBOPEHUE
COLMOKYIMBTYPHBIX M AYXOBHbLIX 3anpocoB  nonydatened couuanbHbIX  Yenyr,
paclumMpeHue Kpyrosopa, cduepbl OBOLLUEHUA, MOBLILLEHWEe TBOPYECKON aKTUBHOCTU
rnonydyarenen coumnansHbIX YCnyr;

3) WHBIX couuanbHO-nefarormdecknx ycryr, npegoctabBndeMbiX NMOCTaBLUMKOM
coukhanbHbIX yCIyr.

1.7.6. OueHka ka4yecTBa coLManbHO-TPYAOBLIX YCIyT BKIoYaeT B ceb4 OLeHKY:

1) oKazaHusl YyCnyr, CBA3aHHbIX C OpraHW3auueid nomolm B MOMAydeHuu
obpasoBaHMA UK (UnM) npodeccuMn  MHBanuMgamu  (geTbMu-MHBanvgamu) B
COOTBETCTBUM C MX CMOCOBHOCTAMM;

2) NpoBOAMMbLIX MEPOMPUATUA MO UCMONL30BAHWIO TPYOOBLIX BO3MOXKHOCTEN
nonydyatenen counanbHbIX YCIyr U 0BY4eHUo MX JOCTYMHLIM NpodecCuoHanbHbIM
HaBbIkaM, UX JOCTaTOMHOCTU U CBOEBPEMEHHOCTHY;

3) NpoBOANMbIX MEPONPUATUI MO OKasaHUo NOMOLLM B TPYAOYCTpoicTBe;

4) MHBIX  couuarbHO-TPyAOBbLIX  yCnyr, npefocTtaBndeMblX MOCTaBLUMKOM
coukhanbHbIX yCIyr.

1.7.7. OueHka ka4yecTBa coLManbHO-NPaBoBLIX YCNYT BKMoYaeT B ce64a oLeHKy:

1) OKasaHua noMmouu B O(*)OpMJ'IeHI/II/I M BOCCTaHOBIIEHUN OOKYMEeHTOB, KOoTopasd
JormkHa  obecnevvBatb pa3bAcHeHne nonyvyarensam coumanbHbIX  ycnyr
copgepxaHua HeobXoaNMbIX AOKYMEHTOB B 3aBUCUMOCTU OT UX NpeAHasHaveHud,
n3noxeHne W HanucaHve (I'Ipl/l HeOGXO}J,I/IMOCTI/I) TeKCTa [OOKYMEHTOB W
3anornHeHne (*)OpMeHHbIX 6rnaHkoB, HanncaHve conpoBoAUTEIbHBLIX NUCEeM,

2) 3peKTUBHOCTU OKazaHUs MOMOLM B MONYYEHUM OPUANYECKUX  YCITyr
nonyyaTensaMu colmansHbIX YCIyr, koTopasi AoIkHa 06ecnevnTL CBOSBpeMeHHoe U
OGBLEKTMBHOE pelleHWe CTOSAWMX Meped norydateneM  couuanbHbIX — YCnyr
npaBoBbLIX Npobrem;

3) MHBIX  couuaribHO-NpaBOBbLIX YCIyr, npefocTaBliAeMblX MOCTaBLUWMKOM
coukhanbHbIX yCIyr.

1.7.8. OueHka KavyecTBa YCMyr, OKa3aHHbIX B LUensx MOoBbIWeHNs
KOMMYHVMKaTUBHOIC MOTeHUMana nonyvateneid couuanbHbIX YCIyr, WUMeRLMX
OrpaHWueHus XM3HedesATENbHOCTU, B TOM JWUCne AeTei-WHBanMaoB, BKMOYaeT B
cebsa oueHky:



1) obydyeHuss UHBaNMaoB (OeTel-MHBaNMaoB) MONMb30BaHUK TEXHUYECKUMU
cpedcTBaMy peabunuTauun, KOTOpoe AOIDKHO PasBUTL Yy WHBanMpoB (OeTei-
UHBaNWMOOB) NPaKTUYECKUE HABLIKMA YMEHWUSt CaMOCTOATENBHO MOMNb30BaTLCA 3TUMU
cpencTBamu;

2) NpoBeAeHUa colnanbHO-peabunUTaLMOHHLIX MEPONPUATUR, KOTOPbIS AOMKHbI
YIydWWUTb B3auMoAelcTBIe nonydatens coluanbHbIX YCyr ¢ 06LLecTBOM;

3) WHBIX yCInyr, OKa3aHHbIX B Uendx noBblleHUA KOMMYHUKaTUBHOIO noteHuunana
nonyanenePl counanbHbIX ycnyr, UMernLwux orpaHnvyeHunsa XnmsHeneATenbHOCTU, B
TOM uJucrie AeTen-uHBanvaos, npeagocTtasndeMbiX NOCTaBLMKOM coUMarbHbIX

ycnyr.

1.7.9. OueHKa KayecTBa CpOYHLIX coUManbHLIX YCNyr B MonycTaluoHapHOM
ghopme colmansHoro o6cnyKuBaHWS BKMoYaeT B ce64 OLEeHKY CBOESBPEMEHHOCTU U
MoNHOTLI 06beMa OkasaHHLIX COLManbHLIX YCNYr NMPUMEHUTENBHO K MoTpeBHOCTU
rnonyJyaTens coluuanbHbIX YCIyr B KOHKPETHBIX COLMarbHbIX YCryrax.

Il. Mopsapok npeaocTaBneHUA counanbHbIX YCNYT B
nonycrtauuoHapHoun cbopmMe coumanbHOro o6¢cnyxmBaHus B
LeHTpax counanbHOW NOMOLLU CeMbe U AeTAM, OTOeNeHUAX
coumanbHOM NOMOLLM CEMbE U AETAM KOMMMNEKCHbIX
LEHTPOB couManbHOro o6¢cnyXmBaHUs HaceneHus

2.1.MepeyeHb AOKYMEHTOB, HEOBX0AUMBIX ANA NpeAoCcTaBNeHus
couManbHbIX yCryr

21.1. I'Iepequb AOKYMEHTOB, npeAcTaBnAaAeMbliX nonydarteneM counanbHbIX
ycnyr npu noctynneHun B LEeHTPbI coumnansHoW noMoWM CceMbe U AeTdaAM,
OTAENneHns couuanbHON MNOMOWLM CeMbe U OEeTAM  KOMIMIEKCHbIX LEeHTpOB
couwnarbHoro OGCJ’Iy)KI/IBaHI/IFI HaceneHuna:



n/n

MepeueHb
npegcrabasaemMblX
OOKYMEHTOB

NHanBuayanbHas
nporpamMmma
npegocTasfieHns
coumnanbHbIX ycnyr

[LokymeHT,
YAO0CTOBEPSAIO LW N
NINYHOCTb

OOKymMeHT,
noATBepxXAaaroLwnii
MecTo Xutenbcrea
nosnyvarens
coumanbHbIX YyCnyr B
Pecnybnuke
TaTtapcTaH (3a
NcKItoYeHEM
cnydas,
npegycMOTPEHHOTO
NYHKTOM 2.1.2

HacToswero Mopsaaka)

OpraHnsauus,
ocyujecTensawoLas
Bblfjavyy fOKYMeHTa

opraH
rocyfapcTBEHHOA
B/acTu cybbekTa
Poccuiickoii
depepauun,
YNO/THOMOYEHHbI  Ha
cocTaB/ieHue
MHOWBUAYAIbHOW
nporpamMmmebl
npegocTaBieHns
coumasnbHbIX ycayr

MuHuUcTEpCTBO
BHYTPEHHUX fJen no
Pecnybnuke
TaTtapcTaH,
BOEHHOTO0
KoMuccapwuara,
KoHcynbckuii
aenaprtamMeHT
MwuHucTepcTBa
WHOCTPaHHbIX aen
Poccuiickoii
depepauyunu,
3anucu
rpaxfaHckoro
COCTOAHUSA,
KOMMeTEeHTHblE
opraHbl MHOCTPaHHOTO

oTaen

opraH
aKToB

rocysapcTtea unu
UHblE opraHbil,
YyNo/IHOMOYEHHble B
COOTBETCTBUM c
3aKOHO4ATENbCTBOM
Ha Bblfauvy
[OKyMeHTa
YyAOCTOBEpPSIOLLEro
JINYHOCTb

(B pen. MoctaHoBneHnss KM PT oT 22.12.2016 N 968)

MwuHucTepCcTBO
BHYTPEHHUX fJen no
Pecnybnuke
TartapcTaH, cyg

Cpok nencteus

[OKyMeHTa

yKa3aHHbI B
UHAUBUAYANbHOW
nporpamme
npegocTas/ieHns
coumanbHbIX ycnyr

B COOTBeTCTBUN C
3aKoHoAaTeNNbCTBOM

B CoOTBeTCTBUN C
3akKoHoAaTe/NN1bCTBOM



3.1.

Ha coBepleHHONEeTHNX 4ONOJIHUTENIbHO NPeACTaBATCA:

(B pep. NMoctaHoBneHus KM PT ot 22.12.2016 N 968)

JOKyMeHT
YyCTaHOBJ/IEHHOTO
ob6pasua,
noaTBepXAaarLwnii
oTHeceHue
rpaxpgaHuHa K

NIbTOTHOM KaTteropumn
<RHFKES

JOKyMeHT
YCTaHOBMIEHHOTO
ob6pasua,
noATBepxXAaarLwnii
OTHeceHwue
rpaxgaHuHa kK nuuam,
nocTpagaswum B
pesynbTaTte
ypes3BblYalHbIX
cutyauui,
BOOPYXEHHbIX
MeXHaLnoHanbHbIX
(MeXaTHMYeckKunx)
KOH(TUKTOB <*>

(B pen. MoctaHoBneHus KM PT oT 22.12.2016 N 968)

YNONHOMOYEHHbIE
NCNONTHUTENNbHbIE

opraHbl
rocyfapcTBeHHO
B/laCTW, opraHusayum

N KOMunccuun

(n. 3.1 BBepeH MNMoctaHoBneHunem KM PT ot 03.10.2016

YNONHOMOYEHHbIE
NCNONTHUTENNbHbIE

opraHbl
rocyfapcTBeHHO
B/laCTW, opraHusayuu

N KOMmnccuun

yKa3aHHbI B
OOKYMeHTe
yCTaHOB/IEHHOTO
ob6pasua

N 701)

yKa3aHHbIN B
OOKYMeHTe
yCTaHOBNEHHOTO
ob6pasua

YTtpatun cuny. - NMoctaHosneHne KM PT o1 25.02.2019 N 125

OOKyMeHT,
cofepxalynii
cBefleHMs 0 Juuax,
3aperncTpupoBaHHbIX
COBMECTHO c
rpaxgaHnHom no
MecTy ero

XUTEeNbCTBA <***>

Konuu  [OKYMEHTOB,
noATBEPXAAKoLWNX
npaBoOBble OCHOBaHUs
OTHeceHus nnu,
npoXuBamLLnx
COBMECTHO c
rpaxaaHuHoOMm no

MEeCTYy XuUtenbctBa, K

YyneHam ero CceMbMu
<****>

XUMULLHO-
aKcnayaTtaynoHHble
opraHm3auuu, opraHbl
MEeCTHOTO
camoynpas/ieHus

MuHucTepcTBo
BHYTPEHHUX Aen no
Pecny6nuke
TartapcTaH,
TepputopuasnbHble
opraHbl 3anucu aktos
rpaxfaHcKkoro
coCcTOoAHNA

30 gHei

B cCooTBeTCcTBUN C
3akKoHoAaTe/NNIbCTBOM
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8. LOKyMeHThI opraHsl B COOTBETCTBUM C
(cBepeHunsn) o} (opraHusayuu), 3aKoHO4aTe/IbCTBOM
Hannuum (OTCYTCTBUU)  YNOJITHOMOYEHHbIE Ha
[0X0[0B rpaXaaHuHa, Bblfayy [OKYMEHTOB
YIEHOB €ero cembMu, (cBeneHuit) o]

NONYYEHHbIX B Hanmuum (0OTCyTCTBUM)
OEeHeXHo dopme, 00X040B
YyUYUTbIBAEMbIX npw
onpegeneHun ero
cpefHenyLweBoro

Aoxogna

COOTBETCTBUY c
MocTtaHoBNEHMEM
MpaBuTenbcrTea

Poccuiickoli

depepauynn ot 18

okTA6ps 2014 r. N

1075 "06
yTBepxaeHun [Mpasun
onpepeneHns
cpefHeayLlWweBoOro
noxopa aons
npepocraBneHuns
coymnanbHbIX ycnyr
6ecnnaTHo" 7
MNCMNob3yeMblX ans
pacuyeTta pasmepa
nnatbl 3a
npegocrtaBieHne
coumnanbHbIX yecnyr,
NONTyYEHHbIX 3a
nocnepgHune 12

MecaueB <***>

* MpefcTaBnsieTcss Ha rpaxgaH, nocTpajaBliux B pe3ynbTaTe uYpe3BblyaiHbixX
cuTyauuii, BOOPYXEHHbIX MEXHAaLNOHaNbHbIX (MEX3THUUYECKNX) KOH(/TUKTOB.

** CHOCKa ucknw4yeHa. - NocraHosneHne KM PT ot 25.02.2019 N 125.

*** He npeAcTaBNATCA Ha rpaxgaH /brOTHbIX KaTeropuin, ykasaHHbIX B
nognyHkrax "a" - "e" nyHkTa 2.2.2 HacTtosuwero Nopagka.

**** MpencTaBnATCA Ha rpaxaaH /IbIOTHOM KaTeropuu, ykasaHHoOW B MOANYHKTe
"r" NyHKTa 2.2.2 HacTosuwero Mopagka.

**x%%  [pepCcTaBnATCA Ha rpaxgaH JIbFOTHbIX KaTeropuil, ykasaHHbIX B
HacTosawem lMopagke.

(cHocka BBefeHa MoctaHoBneHnem KM PT ot 03.10.2016 N 701)

2.1.2. JOKYyMeHT, noaTeepxaarumnii MeCTO XuTenbCcTBa nonydarens
coumanbHblX ycnyr B Pecnybnuke TatapcTaH, He npejctasnseTca nosyyarenem
coumasnbHbIX YyCNyr B Cc/iyyae yyacTua noctasljuka couunanbHbiX YCNyr B
MeXBeJOMCTBEHHOM MWHOpMaLNOHHOM B3ammogeicTBuu. Mpy 3TOM NOCTaBLUK
coumanbHbIX ycnyr nonydaeTr yKa3aHHbl OOKYMEHT B nopsgke
MeXBe[OMCTBEHHOrO B3auMofeicTBMA, noayyaTenb couuanbHbIX YCnyr Bhpase
npeAcTaBuUTb yKa3aHHbIli OKYMEHT No COGCTBEHHON UHMLMATUBE.
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WHble AOKYMEHTHI, Heobxogumble Ans npeagocTaBlieHUA colWanbHbIX YCInyr,
KOTOpble noanexar npeacrtaBneHuto B pamMKkax MeXBeaJOMCTBEHHOro
I/IH(*)OpMaLI,I/IOHHOFO B3aMMOAENCTBUA, OTCYTCTBYHOT.

2.2. I'Ipanma npeaocTaBnieHnA counanbHbIX yCcnyr 6ecnnatHo nubo 3a
nnaTty M1nun 4Yactu4yHyr nnarty

2.2.1. CoumankHble ycrnyrv B nonycrawlnoHapHon dopmMe B LeHTpax colnansHom
noMoLM ceMbe U AeTAM, OTAEeNieHWsIX coluanbHOW MOMOWM CeMbe U AeTsam
KOMMMEKCHbIX LLEeHTPOB coLMansHoro obecnyk1BaHna HaceneHus NnpeaocTaBnaTcs
3a nnaty wunM YacTudHylo nnaty (B pasmepe, onpegensieMoM B COOTBETCTBUU C
defiepancHbIM - 3akoHodaTensCTBOM 06 OCHOBax coumansHoro obcnykuBaHus
rpaxkgaH M ¢ ydyeToMm nogpasgena 1.5 pasgena | HacTtosawero [llopsigka), 3a
UCKIOYeHWEM nonydaTenen couuanbHbIX YCMyr, YKasaHHbIX B NyHkTe 2.2.2
HacToALLero Mopsinka, KOTOpbIM yKazaHHble couunanbHble ycnyru
npegocTtaensoTca 6ecnnaTHo.

2.2.2. CoumanbHble ycrnyrv B nonyctalnoHapHon dopme B LeHTpax coluansHom
noMoUM ceMbe U AeTAM, OTAEeNieHWsIX coluanbHOW MOMOWM CeMbe U AeTsaM
KOMMMEKCHbIX LLEeHTPOB coLMansHoro obecnyknBaHna HaceneHus npeaocTaBnaTcs
6ecnnatHo:

a) HeCcOBepLUeHHONeTHUM;

6) nuuam, nocTpadaBlLMM B peaynbTaTe  UpesBblMaiHbIX — CUTYaLWi,
BOOPYKEHHbLIX MEXHAL MOHANBHBIX (MEXITHUYECKUX) KOHGITUKTOB;

B) rpaxgaHam, npusHaHHbIM HyXgalnwMnca B counanbHOM OGCJ’I)DKI/IBaHI/II/I B
CBA3U C Hann4ymem pe6eHKa unu aerten (B TOM YUCrie HaxOAAWMXCA Nod OneKou,
I'IOI'Ie‘-II/ITeJ'IbCTBOM), I/ICI'IbITbIBa}OLI.l,eFO(-I/IX) TPyAHOCTU B coumnansHow aganTtauuu;

r) rpakgaHam, B CeMbAX KOTOPbIX BOCMUTLIBAOTCA HECOBEPLUEHHOMNETHUE ASTU U
KOTOpble MpU3HaHbl HyXOalWMMUCS B colManbHOM OGCNyUBaHWUM B CBSI3U C
HanM4IMEM B UX CEMbSIX BHYTPUCEMENHBLIX KOHAIMKTOB (B TOM Yucre ¢ Nuamu ¢
HAPKOTUYECKOM  WIMM  ankorofbHOM  3aBUCUMOCTLIO,  NMLEMM,  UMEHLLMMU
npucTpacTMe K asapTHbIM  urpaMm, §vuaMu, cTpagalowmMi  NCUXUYECKUMU
paccTPONUCTBaMU), HACUIUS;

JJ,) rpaxgaHam, npu3aHaHHbIM HyXgarnwmMucda B colnarnbHOM OGCJ’Iy}KI/IBaHI/II/I B
CBA3U C HanMinem B UX CeMbe peGeHKa-MHBanmna, HyxaatLllerocda B NOCTOAHHOM
NOCTOPOHHEM YyXo4e,

e) rpaxxgaHam, npusHaHHbIM HyXgalnwMnuca B counanbHOM O6CJ'Iy>KI/IBaHI/II/I B
CBA3U C OTCYTCTBUEM paGOTbI M CcpencTB K CyLLeCTBOBaHUIO;

K) monydyaTtensaM couuanbHbIX YCnyr, cpefHedyLIeBol [oXon KOTOPbIX HUKe UIu
paBeH MpedencbHON BenuUWHE cpepHeayWweBoro Aoxoda ANA MpeaocTaBrieHust
coumanbHbIX yenyr 6ecnnaTHo, ycTaHoBNeHHo B Pecnybrvke TaTapcTaH.

2.3. TpeboBaHUA K AeATENBHOCTU NOCTAaBLUKOB coLMasnbHbIX yCNyr B
Pecnybnuke TatapcTtaH



2.3.1. lpepocTtaereHve couuanbHbIX YCnyr B NonycTauuoHapHow dopme
OCYLLECTBIISIETCH Ha OCHOBaHWW A0roBopa O NpefocTaBNeHnU coLmanbHbIX YCnyr,
3aKMHYaeMoro Mexay nocTaBLUMKOM coluWanbHbIX YCyr U rpaxkgaHuHoM (ero
38KOHHbLIM nNpeAcTaBuTENeM) MNpu NpeacTaBneHnM AOKYMEHTOB, YKa3aHHbIX B
nyHkTe 2.1.1 HacToswero [Nopsgka, B TevyeHWe CyTOK C AdaTbl NpeacTaBneHusi
nHOMBUAYanNLHOM MporpaMmbl NPeaoCcTaBneHUsa couuarnbHbIX YCnyr nocTaBLUMKY
colmanbHbIX YCryr.

CyLLl,eCTBeHHbIMI/I yCIoBUAMKW AOrosopa O npegocTtaBlieHU couknarnbHbIX yenyr
ABINAKOTCA NonoXxeHud, onpeperneHHble I/IHJJ,I/IBI/IJJ,yaJ'IbHOIZ I'IpOFpaMMOIZ
npeanocTasBlieHUA CcoUManbHbIX YCnyr, a TakXke CTOMMOCTb couuaribHbIX yCnyr B
cny4yae, ecnv OHU NpeaocTaBrATCA 3a nnaty Un YacTU4Hyto nnarty.

2.3.2. YyeT obpalleHnin 1 oKasaHHbLIX couManbHbIX ycryr Bedercsa B KypHane
yyeTa obpalleHnin U okasaHHbIX coluarnbHbIX YCnyr, a Takke B MUYHbLIX KapTovkax
nonyyarenen coluanbHbIX yCnyr.

2.3.3. CouwuaneHole ycnyru B nonycTauuoHapHon dopme  coumarnbHOro
obecnykMBaHWs AOIKHbI NPedoCTaBNATLCA B 34aHUU (30aHUAX) UNWU NOMELLEHUSIX,
oTBevalomx TpeboBaHMAM  3akoHogaTenbcTBa O AOCTYNHOCTU WX AnA
nonyyarene couuancHblX YCRyr, O COOTBETCTBUM CaHWTapHbIM HOpMam W
npasunaM, HOpPMaTuBHbIM TpeboBaHWAM oOXpaHbl Tpyaa U NPOTUBONOXAPHOW
6esonacHocT; 06  obecneyeHuu  cpeacTBamMuM  KOMMYyHanbHO-ObITOBOroO
obcnyxuBaHus 1 TenedoHHON CBA3bIO; 06 OCHAaLLEeHUM cneluanbHbIM U TabenbHbIM
obopygosaHueM, annapaTtypod W npubopamu, oTBevarwmMy TpeboBaHWAM
CTaHOapTOB, TeXHWYECKUX YCTOBUA, [APYIUX HOPMATUBHBIX [OKYMEHTOB U
obecnevvBaloWLMMK Hagnexallee KavecTBo NpeoCcTaBNAeMbIX CoLManbHbIX YCIyr.

2.3.5. PerynupoBaHue pasfena |l HacToswero lMopsiika pacnpocTpaHaeTcs Ha
nonyyeHre couuanbHblIX YCnyr B NonyctauuMoHapHoil dopMe couuansHoro
obcnykuBaHus B LIEHTpax couuarnbHOW MoMoWM cembe U AeTsM, OTAENeHusX
colnanbHON NOMOWM ceMbe UM AeTAM KOMMMEKCHbIX LEeHTPOB CcoLMansHoro
obcnykuBaHUsl HaceneHus, pacnonaralwmxca Ha Tepputopun  Pecnybnuku
TatapcTaH.

2.4. CTaHgapT couuanbHbIX ycnyr

24.1. HaumeHoBaHMA  couuanbHbIX — YCryr, onucaHue, OO0beMbl KX
npegocTaeneHnsl, nokasaTeny KavyecTBa W OLEHKW pe3ynbTaToB npedocTaBneHus
coumanbeHbIX ycnyr B nosyctauuoHapHon dopMe couuansHoro obcnyxveaHus B
LeHTpax (oTAeneHusx) couuansHoW MoMOoWM CeMbe WM OeTAM NpeacTaBreHbl B
npuroxeHun N 1 K HacTosweMy Nopaaky.

2.4.2. lNpepocTtaereHve couuanbHbIX yCnyr B NonycTauuoHapHoW dopMe
coumanbHoro obcnyxuBaHuA  rpaxkdaHam, MpU3HaHHLIM - HyxgaluwyMucs B
colmnanbHoM obcnyXBaHUK B CBSA3W C HaNM4MeM B UX ceMbe uHBanuaa (pebeHka-
uHBanuaa), Hy>KaalwLLeroca B MOCTOAHHOM NOCTOPOHHEM YXOA€e, OCYLLECTBNAETCA B
TeuyeHWe cpoka [JdelcTBMA UHAMBMAYanbHOW nNporpaMMbl  NpegocTaBfieHust
colmanbHbIX YCryr ¢ NepUoanYHOCTLI0 2 pa3a B roj.



MpepocTaBneHne couyuanbHbIX YCAYr B NosycTayMoHapHoii popmMe coumanbHOoro
06CcNyXuBaHUa  ApYTUM KaTeropuam nonyuartenei coumanbHbiX  ycnyr
ocylecTBAsAETCA Ha CPoK Ao 1 rofa ucxoAs U3 BbiSIBIEHUS CyllecTBa W MPUYMH
uMmetouleiicas uaM peanbHO BO3MOXHOW NpPo6/AEMHON CcuTyaluu, BO3PACTHbIX W
JINYHOCTHbLIX OCOGEHHOCTel nofnyyaTens ycnyr, cneuudgukn ero OKPYXeHus u
APYTUX  XapaKTepucTUK XWU3HeAeATeNbHOCTU; peanbHOl Heo6XoAMMOCTM U
cnoco6HOCTU Monyyatens ycAyr CaMoCTOATENIbHO pPeWwuTb 4YacTb COBCTBEHHbIX
XW3HEHHbIX Npo6nemMm U ApyrUX O06BLEKTUBHLIX 06CTOATEeNbCTB. [ns ypo6eTBa
nonyuyateneii couuanbHbIX YCAYr ycnyru MoOryT NpefocTaBAsTbCSH B YYaCTKOBbIX
KOHCYNbTATUBHbLIX MYHKTaX, OTKPbIBAEMbIX MOCTABLMKOM COLMASIbHbIX YCNYl BHe
MecTa ero Haxox/[eHus, a Takxe Ha 6asze Apyrux opraHusauuit ¢ 06s3aTeflbHbIM
BbiNOMIHEHMEM Bcex Tpe6GoBaHMil HacTosiwero T[lopsigika M 3aKoHOAAaTe NbCTBA.
Y4yacTKOBble KOHCYNbTaTWBHbIE MNYHKTbl [AENCTBYHT Ha OCHOBAHWW MOJMIOXEHUS,
YTBEPXAEHHOTO NOCTABLIMKOM COLMANbHbIX YCAYT.

Bpemss Hauana, OKOH4YaHuUss pa6oyero pAHA U o6efeHHOro nepepbiBa
pernaMeHTMpyeTcs npaBunamMy BHYTpPEHHEro TPyAOBOro pacnopsifika nocTaBlyuka
couuanbHbIX yCnyr.

Mpu pa6oTe B pexume rM6Koro paboyero BpeMeHW Hauyano, OKOHYAHWE WUan
o6lWaa nNpoAoNXWTeNbHOCTL pabouyero [AHSA  (CMeHbl) onpegensietcs  nNo
cornaweHnto Mexay afgmMuHucTpayueid U paboTHMKAMM NOCTaBLiMKA COLMASIbHBIX

ycnyr.

2.4.3. TopgyweBoil HopMaTuB (UHAHCUPOBAHWSA  COLMANbHbIX YCNyr B
nonycTtaynoHapHoi ¢opme coumanbHOro o6CcnyxmBaHnsa B LeHTpax (OTAeneHusax)
coumanbHOW noMolWM ceMbe W [eTAM YycTaHaBnuBaeTca exerogHo KabuHeTom
MuHuctpoB Pecnyb6nuku TaTtapcTaH.

2.4.4. Tpn npepocTaB/eHUN cOLManbHbIX YCAyr B noaycrtauuoHapHoin dopme B
LeHTpax coynanbHON NOMOLWMW CeMbe U AeTAM, OTAENeHUAX CouuanbHON MoMOLLM
ceMbe ¥ AeTAM KOMMIEeKCHbIX LEeHTPOB CcOLManbHOro 06CNyXuBaHWsA HaceneHus
OO/MKHbI  6bITb O06ecnevyeHbl YC/0BUA [OCTYMHOCTU couMasbHbIX YCnyr Ans
WHBANWAOB W APYrMX NUL C YYETOM OrpaHuYyeHuin ux Xu3HeaesTeNnbHOCTU B
COOTBETCTBUM C NYHKTOM 4 cTaTtbu 19 depepanbHoro 3akoHa ot 28 gekabpsa 2013
ropa N 442-®3 "O6 ocHOBax couuanbHOro 06CnyXuBaHus rpaxgaH B Poccuiickoi
denepauunn.

lll. NMopAanoK NpeaocTaB/1eHUA colunanbHbIX YCNYT B
nosiyctaumoHapHoi oopme coumasibHOro o6¢nyxmBaHns B
couunanbHO-peadbunnTayMoHHbIX OTAENEHUAX
KOMIJIEKCHbIX LEHTPOB COLMasibHOro 06Cy>XMBaHUSA
HacesieHus, LueHTpax peabunurtaymm nMHBaInaoB,
peabunuTayMoHHbIX LeHTpax ans

. MopsifoK npeAocTaBfieHUs couuManbHbIX YCNyr B noaycTauyuoHapHoii dopme
couManbHOro 06CAYXUBAHUSA B cOLMaNbHO-peabuIUTaALUOHHBIX OTAENeHUsX
KOMMN/EKCHbIX LEHTPOB COLMaNbHOTO OOGCMAYXMBAHWUA  HaceneHus, UeHTpax
peabunutayMm MHBaNUAOB, peabuNUTaLMOHHbIX LeHTpax ANs aeTeill ¥ NOAPOCTKOB
C OrpaHW4YeHHbIMW BO3MOXHOCTAMMU

3.1. MepeyeHb AOKYMEHTOB, HEO6X0AUMbIX A1 NpefocTaBneHns
coumnanbHbIX yCcnyr

3.1.1. LOKyMeHTbl, noAnexaiwime npeacTaBfeHUo nonaydYaTensiMm couuanbHbIX
yCcnyr npum NOCTYN/eHUU B LEHTPbl peabunutayum UHBaANULOB, peabunuTauuoHHbIe
LEeHTpbl ANs AeTeil U NOAPOCTKOB C OTPAHUUYEHHBIMU BO3MOXHOCTAMMU:
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n/n

MepeyeHb
npegcrabnsemblX
[OKYMEHTOB

NHanBuayanbHas
nporpamMma
npegocTasfeHns
coumnanbHbIX ycnyr

[LokymMeHT,
YyL,0CTOBEPAO LN
NMYHOCTbL nony4yatens
coumnanbHbIX ycnyr

OOKyMeHT,
noATBepxXAaarLwni
MecTo Xutenbcrea
nonyvarens
coumasnbHbIX YCNyr B
Pecnybnuke
TaTtapcTaH (3a
NCKNtoYeHnem
cnyyas,
npegycMoOTPEHHOTO
NyHKTOM 3.1.3
HacToswero
Mopsagaka)

OpraHnsauus,
ocyuiecTsasaoLwas
Bbljavyy fOKYMeHTa

opraH
rocyfapcTBeHHOIA
BacTu cybbekTa
Poccuiickoli
depepauun,
YNOHOMOYEHHbIA  Ha
cocTaB/ieHue
MHOWBUAYANBHOW
nporpamMmbl
npegocTaBieHns
coumanbHbIX ycayr

MuWHuUcTEpPCTBO
BHYTPEHHUX Aen no
Pecnybnuke
TaTtapcTaH,
BOEHHOTIO0
KoMuccapuara,
KoHcynbckuii
fenapTamMeHT
MwuHucTepcTBa
WHOCTPaHHbIX aen
Poccuiickoii
depepauynu,
3anucu
rpaxJaHcKoro
COCTOSAHUA,
KOMNEeTEeHTHbIEe OopraHsbl
MHOCTPAaHHOro
rocygapcrsea nnu
MHble opraHsl,
YNOHOMOYEHHbIE B
COOTBETCTBUYU c
3aKoHOAaTeNbCTBOM
Ha BblAgavy
[OKyMeHTa
yAocToBepsoLwWwero
NINYHOCTb

oTaen

opraH
aKToB

(B pen. MoctaHoBneHnss KM PT oT 22.12.2016 N 968)

MuWHuUCTEPCTBO
BHYTPEHHUX Aen no
Pecnybnuke
TartapcTaH, cyq

Cpok nencteus

[OKyMeHTa

yKa3aHHbI B
UHANBUAYANbHOW
nporpamMmme
npegocTas/ieHns
coumanbHbIX ycnyr

B cCoOTBeTCTBMU C
3akKoHOoAaTe/NIbCTBOM

B CoOTBEeTCTBMU C
3akKoHOAaTe/IbCTBOM



Mpn

(B pen. MoctaHoBneHnss KM PT oT 22.12.2016 N 968)

JOKYMEHTHI,
yfocTtoBepsawoune
NINYHOCTL, CcTaTyc #
NosIHOMOYMA
3aKOHHOTO
npegcrasutens <*>

MuHuUcTEpPCTBO
BHYTPEHHUX fAen no
Pecnybnuke
TartapcTaH, opraH
oneku "
noneynTenbcTBa

(B pen. MoctaHoBneHus KM PT oT 22.12.2016 N 968)

NHavBnayanbHas
nporpamma
peabunutayum
abunutaumm
UHBanuga
nHBanuaa)

nnun

(pebeHka-

henepanbHble
yypexaeHus
couunanbHoi
3KCNepTu3bl

Me[uKo-

(B pen. MoctaHoBneHns KM PT oT 22.12.2016 N 968)

Bbinucka u3 mncropuu

60ne3Hn
(ambynatopHoOii
KapTbl), CBeAeHuUs o
npodunakTuyeckmnx
npuBUBKax (pnsa
geTeil), pesynbTaTax
MeaNLUHCKUX
ob6cnepoBaHunii
CnpaBka 06
OTCYTCTBUYU
KOHTaKTOB c

UH( EKLUOHHBIMU
60/bHBIMWU MO MecTy
npoxusaHus

noCcTynaeHunun

JOoKyMeHT
yCTaHOBJ/IEHHOTO
ob6pasua
noaTBepxXaaroLwnii
oTHeceHue
rpaxgaHuHa K
NbroTHOW  KaTeropun

MeguunHCKNe
opraHusayum

MefuunHCKNe
opraHusayum

B COLI,I/IafIbHO-pea6l/I}'IVITaLI,I/IOHHbIe
pea6MnMTau,|/||/| MHBanNMAoB AOMNOJ/ITHNTE/IbHO NpeaAcCTaB/IAKTCA:

YNO/THOMOYEHHbIE
NCNOJTHUTENIbHbIE

opraHb
rocyfapcTBeHHO
B/laCcTW, oOpraHmsauuu

N KOMuMccuun

B COoOTBETCTBMU C
3akKoHOAaTeNNbCTBOM

yKa3aHHbI B
WHANBUAYANbHOW
nporpamme
peabunutayum
abunutaumm
nHBanupa (pebeHka-
nHBanuaa)

nnun

B cCoOoTBEeTCTBMM C
3akKoHOAaTe/NbCTBOM

B COOTBEeTCTBMU C
3akKoHOAaTe/NIbCTBOM

oTAENeHns, LEeHTpPbI

yKa3aHHbI B
OOKYMeHTe
yCTaHOB/IEHHOTO
obpasua
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10.

11.

*

OOKyMeHT,
copepxalyui
cBegeHua 0 nuuax
3aperncTpupoBaHHbIX
COBMECTHO c
rpaxgaHnHom no
mMecTy ero

XUTeNnbCcTBa <****>

Konuu  [OKyMEHTOB,
noATBEPXAAKL X
npaBoBble OCHOBaHUSA
oTHeceHus nmy,
NPOXMUBAKLLUX
COBMECTHO c
rpaxgaHuHoOMm no

MECTY XWUTenbcTBa, K
yneHam ero cemMmbu
PEEELDS

JOKYMEeHTbI
(cBepeHus) o]
Hannyunu
(oTcyTcTBUM)
[0X040B rpaxajaHuHa
YNeHoB ero CcembH,
NoNyYeHHbIX B
LEeHEXHO dopme,
YUYUTbIBAEMbIX npwu
onpegaeneHun ero
cpefHefyweBoro
foxopa
COOTBETCTBUYU c
[MocTtaHoB/IEHNEM
MpaBuTenbcrTea
Poccuiickolii
dbepepaunn ot 18
okTA6psA 2014 roga N
1075 "O6
yTBEpXAeHun [pasun

HEeCOBEPLIEHHONETHNUX,

XUNULWHO-
aKcnnyaTtaynoHHbIe
opraHuMsayumn, opraHsb
MECTHOTO
camoynpaBfieHus
MuWHuUCTEPCTBO
BHYTPEHHUX Aen no
Pecnybnuke

TaTtapcTtaH "
CTPYKTYpHble
noapasgeneHus
TeppuTopuasnbHble
opraHbl 3anncu akToB
rpaxgaHckoro
coCTOoAHUA

ero

(B pes. MocTtaHosneHnsa KM PT oT 22.12.2016 N 968)

opraHsl
(opraHusauum),

YNO/THOMOYEHHbIE  Ha
Bblfavyy [OKYMEHTOB

(cBefeHuniA) 0 HannMuum
(oTcyTcTBMM) [0X0L0B

onpepaesneHns
cpefHefyLweBoro
foxopa ans
npegocTassieHns
coumanbHbIX yenyr
6ecnnatHo" "
ncnonb3yembix AN
pacueTa pasmepa
nnatbl 3a
npepgoctassieHne
coumasnbHbIX  yCAyr,
NoNTyYeHHbIX 3a
nocnepgHune 12
MecsaueB <****>

[JokyMmeHTbl  npefcTaBNAlTCA  MpU NOCTYN/EHUN

30 gHell

B COoOTBEeTCTBMMU C
3akKoHOAaTeNNbCTBOM

B CoOTBETCTBMM C
3akKoHOAaTe/NbCTBOM

Ha

obcnyxuBaHue
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** NOKYMEHT npeacTaBnsieTcs Npu MNOCTYN/JEHUU Ha 06CNyXuBaHUE UHBANUAOB
(neTeil-nHBannaos.);

*** NpeAcTaBNATCA Ha rpaxgaH NbroTHbIX KaTeropuii, ykasaHHbIX B HacTosLEM
Mopsapke;

(cHocka B pepg. MNoctaHoBneHus KM PT ot 03.10.2016 N 701)

**¥%  He NPeACTaBNATCA Ha rpaxgaH /broTHbIX KaTeropuii, ykasaHHbIX B
nognyHkrax "a" - "a" n "x” nyHkta 3.2.4 Hactosauwero NMopagka.

(B pea. MoctaHoBneHus KM PT ot 02.04.2020 N 250)

3.1.2. [JOKYMEeHTHI, nognexatwune npeacraB/ieHUo conpoBoXAawLWwmnmmn
MHBanuaoB | rpynnel, feTeli B Bo3pacTte f0 3 neT, AeTel-uHBaNULOB, MMELW X
orpaHuyeHns  xusHegeaTenbHocTn  nto6oi Kateropum  TpeTbel cTeneHu
BbIp@X€EHHOCTU, MNpuM NOCTYNAeHUW B LEHTPbl peabuautauun UHBANMAOB,
peabunutaynoHHble LEHTpbl ANA AeTeldi M NOAPOCTKOB C  OrpaHUYeHHbIMU
BO3MOXHOCTSAMMU:



N MepeyeHb OpraHnsauus, Cpok nencteus

n/n npegcraBnseMblx ocyujecTensawoLas [OKyMeHTa
[OKYMEHTOB Bblfayy fOKYMeHTa

1 2 3 4

1. JOKyMeHT, MuHucTeEpCTBO B COOTBeTCTBUU C
yA,0CTOBEPSAIO LW NI BHYTPEHHUX  gen no  3akoHoAaTe/IbCTBOM
NINYHOCTb Pecnybnuke

TaTapcTaH, oTaen
BOEHHOTIO0
Komuccapuara,
KoHcynbckuii
nenaptaMeHT
MwuHucTepcTBa
MHOCTPaHHbIX aen
Poccuiickoii
depepauum, opraH
3anucu aKToB
rpaxfaHcKoro
COCTOSIHUSA,
KOMMETEHTHbIE OpraHbl
MHOCTPaHHOro
rocyfgapcrea WIN UHble
opraHsil,
YyNONHOMOYEHHbIE B
COOTBETCTBUMN c
3aKOHOAAaTeNbCTBOM Ha
Bblgavy OOKyMeHTa,
yAocToBepsoLWwero
NINYHOCTb

(B peg. MoctaHoBneHus KM PT oT 22.12.2016 N 968)

2. [loBepeHHOCTL Ha  odopmnsertcs yKasaHHbI B
npeactasfieHne U 3aKOHHbIM foBepeHHOCTN Nn60o
3aWmnTy WHTEepecos npegcrasutenem 1 rog B cnyvae, ecnu
pebeHKka-nHsanuga CpoK aeicteusa

[OBEpeHHOCTH He
yKasaH

3. CnpaBska 06 MeAUUNHCKne B COOTBETCTBUM C
OTCYTCTBUM opraHusaumnmu 3aKoHOAaTeNbCTBOM
KOHTaKTOB c
MHMEKLNOHHBIMN
60/1bHbIMY no
MecCTy NpOoXusaHusa

3.1.3. JOKYMEHT, noaTeepxaarumnii MeCTO XuTenbCcTBa nonydarens

counanbHbix ycnyr B Pecny6nuke TatapcTaH, He npejacTaBnsieTcs nonyvyatenem
coumManbHbIX yCNyr B C/lyyae ydyacTWsi MNOCTaBLMKA COLMaNbHbIX YCNyr B
MeXBeAOMCTBEHHOM MWHMOPMALUOHHOM B3aumogeiicTBuu. Mpu 3TOM NOCTaBLIMK
coyuanbHbIX ycnyr nonyuaet yKasaHHbIi [OKYMEHT B nopsgke
MeXBe4OMCTBEHHOIO B3aWMOAEeNCTBUS, MonydyaTeNnb coluanbHbiX YCNyr Bhpase
npeAcTaBUTb yKa3aHHbI 4OKYMEHT Mo CO6CTBEHHON MHULMATUBE.



NHble AO0KYMeHTbl, Heo6XxoA4uMble [ANs NpPefoCTaBfieHUs COUManbHbLIX YCAyr,
KoTopble nognexart npeacTaBneHnto B pamkax  MeXBeAOMCTBEHHOro
MH(DOPMALMOHHOTO B3aUMOeicTBUA, OTCYTCTBYIOT.

3.2. MpaBunna npeaocTaB/IEHUsT coUManbHbIX yCayr 6ecnsaTHo NnM6o 3a
naaty uamM 4yacTUYHY nnaarty

3.2.1. TMMpepocTaBneHne couManbHbIX YycAyr B noaycTayuoHapHoit copme
ocylecTB/AAeTCA Ha OCHOBaHUW [0rosopa O NpefocTaB/ieHNn coumnanbHbIX YCAyr,
3aK/1l04aeMoro Mexgy nocTasBLWWKOM COUManbHbIX YCAYr W rpaxpaHuHom (ero
3aKOHHbIM npepacTaBuTesnieM), nNpu npejAcTaB/eHUN [OKYMEHTOB, YyKa3aHHbIX B
nyHkte 3.1.1 HacToswero [lopsAgka, B TeYeHuWe CYTOK C faTbl npegcraBneHus
WHAUBUAYaNbHOW nporpaMmbl NpefocTaBfeHns CcouManbHbIX YCAYr MNOCTaBLyUKy
coumanbHbIX yCNyr.

3.2.2. CouymanbHble ycnyrm B nonycTauuoHapHoli opMe couMasbHOro
obcnyxuBaHns B peabunuTauMOHHbLIX LUeHTpax Ana pAeteil M NOAPOCTKOB C
OrpaHNUYeHHbIMN BO3MOXHOCTAMMW NpefoCcTaBfAlTCA noaydyaTesiaiMm couunanbHbiX
ycnyr 6ecnnaTtHo.

3.2.3. CouuanbHble Yycnayru B nonyctaynoHapHoi d¢opme B couManbHO-
peabunutaynoHHbIX oTAeneHunsnx, LeHTpax peabunutayunm MHBANNUAO0B
npefocTaBniAlTCA 3a 4YacTuU4yHyw nnaty (B pasmepe, onpegensemMom B
COOTBETCTBUM C pefepasibHbIM 3aKOHOAATENLCTBOM 06 OCHOBAax COLMa/bHOro
obcnyxusaHua rpaxgaH u c yyetom nogpasgena 1.5 pasgena | HacTosdwero
Mopspaka), 3a UCKNYeHNneM noayyatenein coumanbHbIX YCAYr, yka3aHHbIX B NyHKTe
3.2.4 HactosfAwero [llopsgka, KOTOpbIM couuanbHble YCAyru npenoctasnifloTCcA
6ecnnaTHo.

3.2.4. CoumnanbHble ycnyrum B nosycTauuoHapHoii d¢opme couunanbHOro
o6cnyxumBaHus B coumnanbHo-peabunmTaymoHHbIX oTAeNneHunsx, LeHTpax
peabunuTtauum MHBaNMAOB NpegocTaBNATCA 6ecnnaTHo:

a) uvuyam, nocTpajaswum B pe3ynbTaTe  4Ype3BblYaliHbiX  CUTyauuii,
BOOPYXEHHbIX MEeXHaLNOHaNbHbIX (MEX3THUYECKNX) KOH(DINKTOB;

6) nuBanugam Benukoli OTe4yeCTBEHHON BOWHbI;

B) yyacTHuKam Benukoih OTeuyecTBEHHOI BOliHbI;

r) uHBanmpam 60eBbIX LENCTBUIA;

L) BeTepaHaMm 60eBbIX AelicTBUIA;

e) nonyyaTensiM couuanbHbIX YCAyr, cpeAHeAylWeBoil LOX0 KOTOPbIX HUXE Uan
paBeH npejenbHOWl BenUUMHE cCpeAHeaylWweBOro Aoxofa ANs npefocTaBleHus
couManbHbIX ycnyr 6ecnnaTHo, ycTaHOB/eHHO B Pecny6nuke TatapcTaH;

X) nuuam, HarpaxgeHHbIM 3HakoM "XXwuTtentwo 6n10kafHoro JleHnHrpaga".

(nn. "x" BBefeH MocTtaHoBneHnem KM PT oT 25.02.2019 N 125)

3.3. Tpe6oBaHUA K 4esATeNIbHOCTU MOCTaBLMKOB COLMasibHbIX YCNYT B
Pecny6nuke TaTapcTaH



3.3.1. TlpepocTaB/feHne couuanbHbiX YCAyr B MoJjycTaynoHapHoi dopme
ocyulecTBAAeTCA Ha OCHOBaHWW [0rosopa O NpegocTaB/eHUn counanbHbIX YCyr,
3aK/1t04aeMoro Mexgy nocTasBLWMKOM COUManbHbIX YCAYr W rpaxpaHuHom (ero
3aKOHHbIM npejcTaBuTenemM), B TeYeHUMe CYTOK C fJaTbl npegcraBneHus
WHAUBUAYaNbHOW nporpaMmbl nNpefocTaBfeHns CouManbHbIX YCAYr MNOCTaBLyUKY
coumnanbHbIX YCAyr.

CylWecTBEHHbLIMU YC/IOBUAMMW [OrOBOpa O NPejoCcTaB/eHUU couuanbHbIX YCayr
ABNAKTCA Mo0XeHUs, onpepeneHHole UHAVBUAYANbHON nporpaMmmori
npefocTaB/ieHNs couManbHbIX YCNyr, a TakkKe CTOMMOCTb COLManbHbIX YCNyr B
cfyyae, ec/iv OHW NPeAOoCTaBAAKTCA 3a YaCTUUYHY nnaty.

B cnyyae npeBbllleHUss CNpoca Ha MojydyeHue CcouuanbHbIX YCAYr Yy
COOTBETCTBYIOLLEI0 MNOCTaBUiMKA COUMANbHBIX YCAYr Haj BO3MOXHOCTbIO WX
oKasaHusa npuemMm nosydyaTeneil coumanbHbIX YCAYr Ha couuanbHoe o6CNyXuBaHue
ocylecTBNAETCA B COOTBETCTBUU C OYEpefHOCTbIo, hopMUpPYyeMOii NoCTaBLUKOM
couuanbHbIX yCNyr B nopsiike, onpefesieHHOM MWHUCTEPCTBOM TpyAa, 3aHATOCTM U
coumanbHoli 3awmnTel Pecny6nukn TatapcTaH.

(B pea. MoctaHoBneHus KM PT ot 02.04.2020 N 250)

3.3.2. TMpuem Ha couymanbHoe o6CNyXMBaHUE U CHATUE C O0OCNyXMBaHUA
oopMAIATCA NPUKA3OM MOCTaBLliMKa COoUManbHbIX YCayr. Ha kaxgoro nonyvatens
couuanbHbiX YCAYyr npu nNpueme Ha couuanbHoe o06CNyxumBaHue dopmupyeTcs
NM4yHOe f[eno, B KOTOpPOe BK/AYATCA KOMUU [OKYMEHTOB, Heob6XoAuMbIX ANA
npegocTtaB/ieHUa couManbHOro 06CNyXuWBaHWA, [OroBOp O MNpefocTaBNeHUu
coumasnbHbIX yCnyr.

Ha «kaxporo nonyuyaTens coluanbHbiX YCAyr nNpu npueme Ha couuanbHoe
o6CcnyxuBaHne 3aBoAUTCA peabunuTauuoHHas kapta no dopme, YTBEpPXAeHHOI
MWHUCTEPCTBOM TpyAa, 3aHATOCTM U COLManbHOM 3awnTel Pecny6nukn TaTtapcTaH.
Mo OKOHYaHWW  coLManbHOTO  06CNYXMBaHWA  peabunuTauumoHHas  kapTa
npuo6uiaeTcs K IMYHOMY Aeny nofyvyaTens couuanbHbiX yCnyr.

(B pea. MoctaHoBneHus KM PT ot 02.04.2020 N 250)

MocTaBWMWK  couuanbHbiX  yCcAyr  ocywecTBnset B COOTBETCTBUM c
3aKoHOAATENbCTBOM YYyeT W XpaHeHue JNNYHbIX Aen nonydateneit coumanbHbiX
YCAyr; XypHanoB MNOCTYN/AeHUA W BbINUCKM MoayyaTenein couuanbHbiX ycnyr (no
rogam).

3.3.3. MnaHnpoBaHne u npegocTaBneHne couuanbHbIX YCAYr OCYL ecTBNATCSA
no cnegywuwumMm 3tanam: fAuarHocTuka; paspaboTka WHAMBMAYANbHOrO MnaaHa
peanusaumn peabunuTauMoOHHbIX MeponpuATUA; peanusauns peadbuIMTaLMOHHbIX
MeponpuATUin; MOHWUTOPUHT (HabnaeHne) 3a XOAOM WX BbIMOSIHEHWSA; OLEeHKa
3(h (P EeKTUBHOCTN peabunnTaLMoOHHbIX MEPONPUSATUIA.

WHovBuayanbHblil nnaH peabunuTayMoOHHbIX MeponpuATUn ANS  WHBANWAOB
(neteil-uHBanmpoB) paspabaTbiBaeTcss C y4eTOM pekoMeHaauuin depepanbHOro
yypexaeHna MeAuKo-couManbHOl 3KCnepTM3bl B WHAUBUAYaNbHOW nporpamme
peabunutauum unn abunutauum nHeanupa (pebeHka-nHeanuga).

(B pea. MoctaHoBneHusa KM PT o1 22.12.2016 N 968)
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B uensx koopauHauuu peabunuTalMoHHOTO npolecca B paMkax CoLUanbHOro
oGCNyMBaHUSA  PEKOMEHOYeTCS  CO3[aBaTb  OKCMEpTHbLIA  COBET,  KOTOPbIN
paspabaTbiBaeT WHAUBMAYaNbHbLIM MNaH peabunuTaunoHHLIX MEpPONpUSATUA B
pamkax couuanbHoro oGCny:BaHUA W aHanMauMpyeT 3dPeKTUBHOCTL  UX
nposedeHnss. B peaGUNUTALMOHHLIX LieHTpax AnA AeTell U NodpoCTKOB C
orpaHUdeHHbLIMM BO3MOXHOCTSIMU, LIeHTpax peabunuTauy MHBanMaos aKCnepTHbIN
COBeT Takke onpedensdeT HeoGXoaWMOCTb NPOANEHUA cpoka MpeaocTaBrieHNst
coumanbHLIX YCIyr B NosycTalnoHapHoi dopme coLmansHoro o6 cryxBaHus.

CocTaB permamMeHT paGOTbI SKCMNEepPTHOro coBeTa yTBepXaakTCcAd NMPUKasom
NnocTaBLlUMKa CcoUManbHbIX YCIyT.

3.3.4. CouuanbHble ycnyrm B nonycTauuoHapHo d¢opMe  couunanbHoro
obCcnykMBaHWs AOIKHbI NPedoCTaBNATLCA B 34aHUU (30aHUAX) UK NOMELLEHUSIX,
oTBevalowmx TpeboBaHUAM 3akoHodaTeNnLCTBa O AOCTYMHOCTW AN nonyyarenen
colmWanbHbIX YCnyr, O COOTBETCTBUM CaHUTapHbIM HOpPMam W fpasunam,
HOPMaTUBHLIM TpeboBaHWAM oxpaHbl Tpyda W NPOTUBOMNOXKAPHON GesonacHocTw;
06 obecneyeHuM cpeacTBaMM  KOMMYHaNbHO-OLITOBOrC  OBCMYMBaHUSA U
TenedoHHON  cBA3blo;, 006  ocHaleHun  cneuuansHbiM - U TabenbHbIM
obopygosaHueM, annapaTtypod W npubopamu, oTBevarLmMy TpeboBaHWAM
CTaHOapTOB, TeXHWYECKUX YCTOBUA, [APYIUX HOPMATUBHBIX [OKYMEHTOB U
obecnevvBaloWLMMK Hagnexallee KavecTBo NpegoCcTaBNAeMbIX CoLManbHbIX YCIyr.

3.3.5. B cocTaB cneumansHoro TeXHUYECKOro OcHalleHWsl, HeobxoauMoro Ans
MOJHOMO U KaueCTBEHHOTO NPeAoCTaBNeHUs CoLManbHbLIX YCNYT, B COOTBETCTBUM C
3akoHoOaTeNbCTBOM  BKIloYaloTcA  obopydosaHue, npubopbl,  annapatypa,
TeXHUYECKUe cpedcTBa, HeobOXxoauMble AN NPeAoCTaBNeHUs coLManbHLIX YCIyT, B
TOM yucre:

cneymansHoe TexHu4eckoe ocHalleHue B cooTBeTcTBUM ¢ TOCT P 52882-2007
"CoumansHoe obcnyxvBaHue HaceneHus. CneumvanbHoe TeXHUYeCcKkoe OCHalleHWe
yupexaeHun coumnansHoro obcnyxmsanma”;

CTONbI And KnHe3otepanuu,

obopynoBaHMe ANA KOppekUMM To3sbl, pasBUTUSA ABWUraTerlbHbIX HaBbIKOB,
xoObbbl U KoOpAMHaLMM OBWKEHWM, B TOM 4YUCNe KOCTIOMbl AN nposedeHus
AVHamMudeckol  MponpUOLIENTUBHOM  KOPPeKUUM (MONHLIA  pasmepHbIi  psa),
BEPTUKaNU3aTopLl, B T.4. CTOMbI-BEPTUKaNM3aTophl;

obopynoBaHWe AN NepeMelleHUss  nonydaTened couuanbHbIX — yoryr ¢
ABUraTenbHLIMUA HapyLWweHUAMU (MOABEMHUKM);

KOMMIEKTbl 0GopyaoBaHWS ONA  CMOPTUBHLIX WMP (HanonbHoro Boneitona,
GackeTGona, TeHHMca W T.4.), BKNoYas creluanManpoBaHHble TexXHUYecKue
cpencTaa (Kpecna-Konacku) And 3aHATUIA (U3KyNbTYPO, CNOPTOM M TaHLaMmu;

KOMNMNeKT obopyaoBaHua AONs  MCUXONOrMYeckol  pasrpysku  (ceHcopHast
KOMHaTa);

060pyp,OBaH|/|e n anpgakTuvyeckue mMartepuanbl OAnd nposeaeHuA KOHJJ,yKTI/IBHOIZ
Tepanuun.



3.3.6. PerynuposaHue pasgena Il HacToawero lNopagka pacnpocTpaHAeTca Ha
nofyyeHne coumanbHbiX YCAYyr B noaycTauumoHapHoii ¢opme counanbHOro

o6cnyxumBaHusa B coLManbHO-peabuNuTaUUOHHbIX  OTAeNleHunsXx, LeHTpax
peabunuTayMm MHBaANUAOB, peabuNUTaLMOHHbIX LeHTpax ANs AeTeill u NoAPOCTKOB
C OrpaHMYeHHbIMW  BO3MOXHOCTSIMU,  pacnojiaralliuxca Ha  TeppuTopum

Pecnybnukun TatapcTtaH.

3.4. CtaHpapT couymanbHbIX yCnyr

3.4.1. HanmeHoBaHuA coumanbHblX ycnyr, onuncaHue, 06beMmbl nx
npegoctaB/ieHns, rnokasaTesnn KayecTBa W OLEHKW pe3ynbTaToB npefocTaBieHuns
coumanbHbIX ycnyr B nosnycTauuoHapHoW dopme couuanbHOro 06CnyXumBaHWs B
coumanbHo-peabuNnTauMOHHbIX OTAENEHNAX, LeHTpax peabunutayun UHBanuAoBs,
peabunuTauMoHHbIX LeHTpax Ana pfeTted M NOAPOCTKOB C  OrpaHUYEHHbIMU
BO3MOXHOCTAMM npefcTaBfeHbl B npunoxeHun N 2 K HacTodAwemy Mopagky.

3.4.2. MNpepocTaBneHne coumanbHbIX YCAyr ucyucnsetca B pabouyux [JHAaX
nocTaslMKa coumnanbHbiX YCAYr U JO/KHO coCcTaBnAaTh A0 21 pabouyero AHS - Ans
peTei-uHBanmMaoB B peabunuTauMOHHbLIX LEeHTpax ANA AeTeid M NoApOCTKOB C
OrpaHU4YeHHbIMN BO3MOXHOCTAMM, 15 pabouux gHen - AnA WUHBaANWAOB WU rpaxpaad
NnoXunoro Bo3pacta B couuanbHO-peabunuTaunMoHHbIX oTAeneHmax, 15 pabouux
OHel - ANA MHBaNUAO0B B LeHTpax peabunutaunn MHBanngos.

(B pea. MoctaHoBneHnsa KM PT ot 05.09.2019 N 775)

MepuoanyYHOCTL NpeAoCTaBNEHUs coLManbHbIX YCNyr B NOAycTaluoHapHON
dopme coynanbHoOro 06CNyXUBaHUSA B coluManbHO-peabunuTayuoHHbIX
oTAeneHnax, UeHTpax peabunutayuum WHBANUAOB, peabUIUTALUOHHBLIX LEeHTpax
ANs feTeil M NOAPOCTKOB C OrpaHUUYeHHbIMU BO3MOXHOCTAMM cocTaBnseT 2 pasa B
roa.

Cpok counanbHoro o6CAyxumBaHMA B nNonycTauuoHapHoi dopme B LeHTpax
peabunutauun MHBaNNAo0B, peabnNnMTaLNOHHbIX LeHTpax 419 AeTeill U NoAPOCTKOB
C  OrpaHWYeHHbIMM  BO3MOXHOCTAMW AN WHBANMAoOB, [AeTel-uHBaNnAoB
npoanesaeTcsa (HO He 6onee yem Ha 30 AHell, uMcyucnseMbiXx B paboumx AHAX
nocrtasliMKa coLManbHbIX YCNYr) Ha OCHOBAHWW COOTBETCTBYHOLW,Ero 3asBfeHus
nHBanuga (ero 3akOHHOro npeacTaBuTeNsa), 3aKOHHOTO npeacTaBuTens pebeHka-
WHBanuAa, MNOAAHHOrO He nosgHee 4Yem 3a NATb AHEW, ucuncnaemblx B paboymx
OHSAX nocTaBlWMKa couuanbHbIX YCAyr, [0 OKOHYaHMA cpoka couuanbHOro
06CcnyxunBaHus.

(B peg. MoctaHoBneHuii KM PT o1 05.09.2019 N 775. 0T 02.04.2020 N 250)

PelweHne 0 npoasieHUM cpoka coumManbHOro o6CNyXMBAHWA NpUHUMAETCs B
nocnefHuii AeHb NpefoCTaBNEHWS COLManbHbIX YCAYr NMPU HalMuMM y MHBanmga
(pebeHka-uHBanuga) MOTMBALMOHHOW TOTOBHOCTWM  (PErynsipHoOro nocetieHus
peabuNMTaLMOHHbIX 3aHATWUA, WCMNOSIHEHUA pEeKoOMeHAauuid) U NoNoXUTEbLHON
AVHAMUKU B pe3ynibTaTe NpoBefeHus peabunnTaynoHHbIX MeponpusaTuii.

3.4.3. TlMopgyweBoil HOpMaTMB (MHAHCUMpPOBAHWA  coOLMaNbHbIX YyCNyr B
nonycrayuMoHapHoii  dopme  coumanbHOro  06CAyXUBAHUA B  couuanbHo-
peabnnmTaunoHHbIX oTAaeneHnsax, LeHTpax peabunutaumnm MHBaNNAO0B,
peabunuTauMoHHbIX LeHTpax Ana pfeTeid M NOAPOCTKOB C  OrpaHUYEHHbIMU
BO3MOXHOCTSAIMMW €XerogHo yctaHasnusaetca KabuHetom MwuHuctpos Pecny6nvkm
TartapcTaH.



3.4.4. Mpu npepocTaBNeHUU couMaNbHbIX YCNyr B MonycTauuMoHapHoi copme
coymanbHoro o6cnyxusaHuas B couManbHO-peabuIUTALNOHHBIX OTAEeNeHnsax,
ueHTpax peabunutauum WHBaNUAOB, peabuWNUTALWOHHbLIX LEHTpax ANnd geteidl u
NOAPOCTKOB C OrPaHWYEHHbIMWU BO3MOXHOCTAMU [OJ/DKHbI 6bITb 06ecneyeHsl
yCNnoBuA [OCTYNHOCTW NpefoCcTaB/ieHUs couuanbHbiX YCNyr AN WHBANULOB U
APYTUX NUL C y4yeTOM OrpaHWYeHWin uX XM3HefeATeNbHOCTM B COOTBETCTBUM C
nyHKTOM 4 cTaTbu 19 depepanbHOro 3akoHa oT 28 gekabpsa 2013 roga N 442-93
"O6 ocHOBax coLManbHOro o6CcnyxXmnBaHusa rpaxgaH B Poccuiickoih ®epepaunn’.

IV. NMopAagok npegocTtaB/eHNA counanbHbIX YCYT B
nonyctauMoHapHoW dpopmMme counasibHOro o6cnyXxmBaHusa B
LEeHTpe counanbHON peabunutaumm cnenbix n
cnaboBungaLInNXx

4.1. lNepeyeHb [OKYMEHTOB, HEOBXOAUMbIX AN NpefocTaBAeHnNs
couuanbHbIX ycnyr

4.1.1. [JoKymeHTbl, nognexalwune npeacTaB/ieHU0 MnojsyvyaTesemMm coumnanbHbiX
ycnyr npu  nNOCTyn/eHun B LEHTP couuanbHoW peabunutaumu cnenbix wu
cnaboBnaALLmnx:



n/n

MepeyeHb
npegcrasnsaemblX
OOKYMEHTOB

NHanBupyanbHas
nporpamMma
npefocTasfieHns
coumnanbHbIX ycnyr

[ OKYMEHTHI,
ypocToBepsowne
NINYHOCTb
nonyvarens
couuanbHbiX ycnyr

Cs pen. MNocTtaHoBieHnsa KM

OOKyMeHT,
noATBepXAatLwni
MeCTO XuUTesnbcTBa
nonyvarens
coumnanbHbIX yCnyr B
Pecnybnuke
TaTtapcTaH (3a
NcKNoYeHnem
cnydaes,
npefycMoTpPeHHbIX
NYHKTOM 4.1.2
HacTosLwero

Mopsagaka)

OpraHunsauus,
ocyuiecTsasaoLwas
Bbljauyy fOKYMeHTa

opraH
rocyfapcTBeHHOA
B/acTu cybbekTa
Poccuiickoii
depepauun,
YNO/THOMOYEHHbIA
cocTaBfieHune
MHAVBUAYANBbHOW
nporpamMmmebl
npepocTaB/ieHns
coumanbHbIX ycnyr

Ha

MuWHuUcTEPCTBO
BHYTPEHHUX Aen
Pecnybnuke
TaTtapcTaH,
BOEHHOTIO0
KoMuccapwuara,
KoHcynbckuii
AenaprtamMeHT
MwuHucTepcTBa
MHOCTPAaHHbIX
Poccuiickoii
depepauynu,
3anucu
rpaajaHckoro
COCTOSAHUA,
KOMMETEHTHbIE OpraHbl
MHOCTPaHHOro
rocyfgapcTea Win uHble
opraHsl,
YNO/THOMOYEHHbIE B
COOTBETCTBUU
3aKoHOAaTeNbCTBOM
Ha Bblgayvy [JOKYMEHTa,
yAocToBEpAOLEero
NINYHOCTDb

no

oTaen

aen

opraH
aKToB

PT ot 22.12.2016 N 968)

MWHuUCTEPCTBO
BHYTPEHHUX fen  no
Pecnybnuke

TaTtapcTaH, cypg

Cpok
OOKyMeHTa

yKa3aHHbI
WHANBUAYANbHOW
nporpamMmme
npegocTasieHns
coumnanbHbIX ycnyr

B COOTBETCTBUMU
3aKoHoAaTe/NIbCTBOM

B CoOoTBETCTBUMU
3aKoHOoAaTe/NIbCTBOM

nencteus

Cc

Cc



G8 pep. MoctaHoBneHus KM PT oT 22.12.2016 N 968)

4, MugnBugyanbHas denepanbHble yKa3aHHbI B
nporpamma yupexpneHus  Meauko- MHOWBUAYANBHOW
peabunutauuun  unu counanbHou nporpamme
abunutaumm 3KCNepTun3bl peabunutayum wnn
nHBanuga (pebeHka- abunutaumm
MHBanupa) <*> nHBanuga (pebeHka-

nHBanuaa)
G8 pep. MoctaHoBneHus KM PT oT 22.12.2016 N 968)

5. OoKkymeHT YMNONTHOMOYEHHbIE yKa3aHHbI B
YyCTaHOBJ/IEHHOTO NCNONTHUTENbHbIE LOKYMeHTe
o6pasya, opraHbl YyCTaHOBJ/IEHHOTO
noaTeepxaaroLwunii rocyfapcTBeHHO ob6bpasua
OTHeceHune B/acTu, opraHusauuu u
rpaxgaHuHa K KOMUccumn

NbIrOTHOM KaTteropumn

< KE>

Cn. 5 BBegeH lNoctaHoBneHnem KM PT oT 03.10.2016 N 701)

* MpepacTaBnseTca Ha MHBANUAOB (AeTeli-UHBANNAOB).

** peACTaBAATCA Ha rpaxgaH NbroTHbIX KaTeropuii, ykasaHHbIX B HacTosLWeM
Mopagake.

(cHocka BBeaeHa MNocTtaHoBneHnem KM PT ot 03.10.2016 N 701)

4.1.2. [JOKyMeHT, noaTeepxaarumnii Xntenbcrea nosny4darens
coumanbHbiX ycnyr B Pecnybnuke TatapcTaH, He npejctasnseTca nosyyarenem
coumanbHbIX YCNyr B Cc/y4Yae ydyacTua noctasljuka couunanbHbIX YCAyr B
MeXBeJOMCTBEHHOM MWHOpMaLNOHHOM B3ammogeicTBuu. Mpy 3TOM NOCTaBLUK
coumanbHbIX ycnyr nonydaeTr yKa3aHHbIl OOKYMEHT B nopsigke
MeXBeAOMCTBEHHOrO B3aumMofeicTBMA, noayyaTenb couuanbHbIX YCNyr BnpaBse
npeacTaBuUTb yKa3aHHbIli OKYMEHT No COGCTBEHHON UHMLMATUBE.

MecTOo

NHble AO0KYMeHTbl, Heo6XxoAuMble [ANs NPeAoCTaBfiEHUs COLUManbHbIX YCAyr,
KoTOpble nognexart npeacTaBneHnto B pamkax  MeXBeAOMCTBEHHOro
MH(DOPMALMOHHOTO B3auMoeicTBUSA, OTCYTCTBYIOT.

4.2. NpaBusa NpefocTaB/IeHNs coumalibHbIX YCAyr 6ecnnaTtHo nm6o 3a
nnaTy UamM 4acTUYHyo naarty

4.2.1. CoumnanbHble ycnyrm B nojycTauuoHapHoi dopme coumnanbHOro
ob6CcnyxuBaHWs B LUeHTpe couunanbHoOli peabunutauum cnenbix 1M cnaboBuasaLux
npegocrtasnfTca 6ecnnaTHo.

4.3. Tpe6oBaHNA K AesaTeNbHOCTU MNOCTaBLMKOB COUManbHbIX YCNYT B
Pecny6nuke TaTapcTaH



4.3.1. TpepocTtaBneHne couMarnbHbIX YCnyr B MonyctaunoHapHon dopme
OCYLLECTBIISIETCH Ha OCHOBaHWW A0roBopa O NpefocTaBNeHnU coLmanbHbIX YCnyr,
3aKMHYaeMoro Mexay nocTaBLUMKOM coluWanbHbIX YCyr U rpaxkgaHuHoM (ero
3aKOHHbLIM MpedcTaBuTenemM), npu npeacTaBfeHWn OOKYMEHTOB, YKasaHHbIX B
nyHkTe 4.1.1 HacTtoswero [Nopsgka, B TeveHWe CyTOK C AdaTbl NpeacTaBneHusi
nHOMBUAYanNLHOM MporpaMmbl NPeaoCcTaBneHUsa couuarnbHbIX YCnyr nocTaBLUMKY
colmanbHbIX YCryr.

CyLLl,eCTBeHHbIMI/I yCIoBUAMKW AOrosopa O npegocTtaBlieHU couknarnbHbIX yenyr
ABINAKOTCA NonoXxeHud, onpeperneHHble I/IHJJ,I/IBI/IJJ,yaJ'IbHOIZ I'IpOFpaMMOIZ
npeanocTaBlieHNA colnarbHbIX YCIyT.

B cnydae npeBbllleHUA Crnpoca Ha nonyvyeHuWe couuanbHbIX Yycnyr Hang
BO3MOXHOCTBHD UX OKadaHua npuem nonyanenePl coumanbHbIX Yycnyr Ha
counanbHoe OGCJ’Iy}KI/IBaHI/Ie OCylleCcTBIAE€TCA B COOTBETCTBUM C O4YepedHOCTbLH,
y‘-II/ITbIBaeMOIZ NOCTaBLUMKOM coUWarbHbIX YCIyT.

43.2. TpueMm Ha coumancHoe obCnyivBaHWe W CcHATWE C obCnyxvBaHWsA
odhopMrsieTcs NpUKasoM NocTaBlLUMKa coumanbHbIX Yenyr. Ha kaxaoro nonyvarens
columanbHbIX ycnyr nNpu npuvemMe Ha couunanbHoe obcnyxuBaHue dopMupyeTcs
nuMyHoe Aeno, B KOTOPOE BKIYaTCA KOMUKM AOKYMEHTOB, HeobXoaumbIX Ans
npedocTaBneHus couuanbHoro obcnykMBaHusA, [OOroBop © npedocTaBneHun
colmanbHbIX YCryr.

MocTaBUMK  coUManbHbIX — YCMyr  OCYLLIECTBMsSiET B COOTBETCTBUM  C
3aKOHOAATENLCTBOM YMET W XpaHeHWe NUUHBLIX Aen nornyyatenei coluanbHbIX
YCIyT; >KypHarnoB MOCTYNNEHWs U BbINUCKU Monyyareneit couuansHbiX yenyr (no
rogam).

4.3.3. MnaHupoBaHue 1 NPepocTaBreHne CoLMarbHbLIX YCNyr OCYLECTBIATCS
Mo creayowym aTanam:

ANarHoCTuKa,

paspaboTka WHAMBMAYANLHOTC MnaHa peanusauun  peabunurauuoHHbIX
MEPOMNPUATUIA;

peanvsauus peabuUnuTaLMoHHbLIX MepPONPUSATUR;

MOHWUTOPUHr  (HabniogeHue) 3a XoOOM  BbIMOSHEHUs  peabunUTalMOHHbLIX
MEPOMPUATUI;

oLeHKa 9pdeKTUBHOCTU peabunuTaLnoHHbLIX MepONPUATHIA.

43.4. CouuanbHble ycnyrv B MonycTauuoHapHoOn dopMe  coumansHoro
obcnykMBaHWs AOIKHbI NPedoCTaBNATLCA B 34aHUU (30aHUAX) UNWU NOMELLEHUSIX,
oTBevaomx TpeboBaHMAM  3akoHogaTenbCcTBa O  AOCTYNHOCTU WX And
nonyyatenen couwuarnbHbIX YCRyr € HapylweHWeM 3peHusi, O COOTBETCTBUU
CaHWTapHbLIM HOpMaMm W MpaBunamM, HOpMaTUBHLIM TpeboBaHUAM OXpaHbl Tpyaa u
npoTuBoNoXapHoi GesonacHocTu; o6 obecneyeHnn cpedcTBaMU KOMMYHarnbHO-
6bITOBOro OBCNYXKMBaHKA U TenedoHHOW CBA3bI; 06 ocHalleHUK crneunansHbIM K
TabenbHbIM - obopygoBaHuMeM, annapatypod W npubopamy, OTBevalLMMu
TpeboBaHWAM CTaHAapTOB, TEXHWMECKUX YCIOBWW, OpYrX  HOPMaTUBHbIX
OOKYMEHTOB M obecneyvBaloWMMU Haanexallee KayecTBO MpegocTaBnsieMblX
colmnanbHbIX YCryr.



B cocTaB cneynanbHOro TEXHUYECKOT0 OCHaLLeHWsi, HE06X04MMOro A5 NOJSIHOTOo
M Ka4yeCTBEHHOro MNpeAoCTaB/eHUs CcouManbHbIX YCAYr, B COOTBETCTBUM C
3aKoHOA4aTeNbCTBOM  Bk/UalTca  ob6opyaoBaHue, npubopbl, annapartypa,
TexHuyeckme cpeacTBa, Heo6XxoAuMble ANs NPefoCTaB/eHUs COLMalibHbIX YCNyr
nosiyyaTensiMm coumanbHbiX YCAYT C HapylWeHUeM 3peHus.

4.3.5. PerynuposaHue pasgena V Hactodawero lNopagka pacnpocTpaHAeTca Ha
nofyyeHne coumanbHbiX YCAyr B noaycTauumoHapHoii ¢opme coumanbHOro
o6CcnyXuBaHWs B LeHTpe couuanbHOW peabunutauum cnenbix M cnaboBupsawwmx,
pacnonarawowemMca Ha Tepputopun Pecnybnuku TatapcTtaH.

4.4. CTtaHAapT coyuvanbHbIX yCnayr

4.4.1. HanmeHoBaHuA coumasnbHbliX ycnyr, onuncaHue, 06beMbl nx
npegoctaB/ieHnsa, nokasaTenn KayecTBa W OLEHKM pe3ynbTaToB npefocTaBieHus
coumanbHbIX ycnyr B nosycTauuoHapHoW ¢opme couuanbHOro o6CnyxumBaHusa B
LeHTpe couuanbHON peabunutauumm cnenbix M cnaboBUAAWMX NpeAcTaBfeHbl B
npunoxeHun N 3 kK HacToawemy MNopsaaky.

4.4.2. TlpepocTaBneHne coumnmanbHbiX YCNyr ocylw,ecTBngeTcsa CPoOKOM 6 mecaues
C nepuouyHocTbio 1 pas B ABa roga.

Mpu HanMuum cBOGOAHbLIX MecT (OTCYTCTBUM O4YepefHOCTU) coumanbHbie ycnyru
npepocTaBnsTCA MHBanugam 1 pas B rog.

(a63aL BBeaeH MoctaHoBneHuem KM PT ot 20.02.2018 N 102)
(n. 4.4.2 B peq. NMoctaHoBneHus KM PT o1 13.11.2017 N 866)

4.4.3. TlMopgyweBoil HOpMaTMB (pUHAHCUMPOBAHWA  coOLMaNbHbIX YCcNyr B
nonycrtaynoHapHoih copme coumanbHOro 06CNYXUBaHWSA B LEHTpe couuanbHOM
peabunutauum cnensix n cnabosuaAWNX exerofHo yctaHasnmpaetca KabuHeTtom
MuHuctpoB Pecny6nuku TatapcTtaH.

4.4.4. Tpn npepocTaBfieHUN coUManbHbIX YCAyr B nofaycTauuoHapHoi copme
counanbHOro 06CNyXMBaHUA B LEHTPe couuanbHol peabunutauunm crenbix W
cnaboBnaaWmnx JO/KHbI 6bITb 06ecneyvyeHbl YCNOBUA [OCTYNHOCTU coOLMasbHbIX
yCnyr AN MHBaNWAOB U APYTUX UL, C YHETOM OrpaHuvyeHuin nx XmM3HeneAaTeNbHOCTH
B COOTBETCTBUM C MNYyHKTOM 4 cTaTbu 19 depepanbHOro 3akoHa oT 28 pekabpsa
2013 roga N 442-®#3 "O6 ocHOBax coUMaNbHOrO O06CAYXWBaAHUA TrpaxaaH B
Poccuiickoii ®epepauun”.

V. MNopspok npeaocTaBAeHNSA CPOUYHbIX COLManbHbIX YCNyT
B LLeHTpax coumasibHOM MOMOLLM CEMbE U OETAM,
OTAENEeHUsIX colunanbHOM NOMOLLM CeEMbE N AETAM
KOMMJ/IEKCHbIX LLEHTPOB COLNa/IbHOro 06CNyXXNBaHUS
HacefieHus

5.1. MNepeyeHb AOKYMEHTOB, HEO6XOAUMbIX A/ NpeaoCcTaBeHns
CPOUHbIX couuarnbHbIX YCNyT

5.1.1. [OKyMeHTbl, noajexaline npefcTaBNeHUI0 Ha Mosydatens couuanbHbIX
yCnyr ANs NPUHATUA pelleHus O NPejoCTaB/IeHUU CPOUHbBIX COLMAaNbHbLIX YCAYr W
ANS MONYYEHNA CPOYUHbBIX COLUANBHBIX YCYT:



n/n

MepeyeHb
OOKYMEHTOB,
HeobxoauMbIX ANA
npegocTassieHns
CPOYHbIX

couuanbHbIX ycnyr

CBefeHus o]
HyXJaemocTu
rpaxgaHuHa B
CPOYHbBIX
coymnanbHbIX
ycnyrax B
pesynbTate noxapa,
aBapumn, CTUXUUHOTO
6eancrteusg,
BOOPYXEHHbIX
MeXHaunoHanbHbIX
(MeXaTHN4Yeckunx)
KOHMIMKTOB, APYrux
ypes3BblYahHbIX
cutyauunmu

OpraHnsauus,
ocyujecTsnsawoLas
Bblfjavyy fOKYMeHTa

3

MefuLnHCKue,
o6pa3oBaTefbHble
opraHmsauum, opraHbi

BHYTPEHHUX €N, opraHbl
MEeCTHOTO

camoynpasfeHus,
KoMuccun  no - genam
HEeCOBEpPLUEHHONETHUX,
opraHbl ynpasjeHusa B
chepe npegynpexaeHuns
" nuksugaumnmu
ypes3BblyalHbIX
cutyaumm,
MuHuUcTEpPCTBO
BHYTPEHHUX  aen no

Pecnybnuke TatapcTtaH

(B peg. MoctaHoBneHus KM PT oT 22.12.2016 N 968)

OOKyMeHT,
YyA,0CTOBEPAO LN
NINYHOCTDb
rpaxgaHuHa (npwm
Hanuyuu)

MwuHucTepcTBo
BHYTPEHHUX  aen no
Pecny6nuke TaTtapcTtaH,
oTaen BOEHHOTIO0
KoMuccapwuara,
KoHcynbckuii
aenaptameHT
MwuHucTepcTBa
MHOCTPaHHbIX
Poccuiickoii
depepauynu,
3anucu
rpaxfaHcKoro
COCTOSIHUSA,
KOMMETEHTHbIE
MHOCTPaHHOro
rocygapcrtea WM UHble
opraHsl,
YyNONHOMOYEHHbIE B
COOTBETCTBUM
3aKoOHOAAaTeNbCTBOM Ha
Bblfavy OOKyMeHTa
yfAocToBepsoLwero
NINYHOCTb

aen

opraH
aKToB

opraHbl

G8 pep. MoctaHoBneHus KM PT oT 22.12.2016 N 968)

Cpok nencteus
LOKYMeHTa

4

ao nonyyeHus

CPOYHbIX(-0A)
counanbHbIX(-0i1)
yenyr(-n)

B cooTBeTCTBUN C
3akKoHoAaTe/NNbCTBOM



5.1.2. [JokyMeHTbI, ykasaHHble B nyHKTe 1 Tabrmumubl nyHkTa 5.1.1 HacTosLwero
Mopsagka, nonyyalTca NOCTaBLUMKOM colManbHbIX YCnyr, B TOM Yucrne B pamkax
MEXBEAOMCTBEHHOMO WHGOPMALMOHHOTO B3auUMOAEWCTBUA B crydae ydvacTusi
nocTaBLMKa coumanbHbIX YCnyr U opraHusaluu, pacnonaralolenn cBeeHusiMu o
HY)X02eMOCTU B CPOYHBIX COUManbHbLIX ycnyrax, B ykazaHHOM B3avMOOENCTBUW.
Mpn aTom nonydyaTens couManbHbIX YCMNyr BhApasBe npeacTaBuUTbL yKasaHHble
OOKYMeHTbl Mo cOBCTBEHHON WHULMaTUBE. [1OKYMEHT, yKa3aHHbIl B MyHKTe 2
Tabrmuubl nyHkTa 5.1.1 HacTosuwero [opsagka, npeAcTaBnseTca nonyyarenem
colmanbHbIX yCryr {Npy Hamr4uum ero y nony4vatens coluanbHbIX YCnyr).

5.2. I'Ipanma npeagocTaBnieHnA counanbHbIX yCcnyr 6ecnnatHo nubo 3a
nnaTty M1nn 4YactuyHyr nnarty

5.2.1. CpouHble coluarnkHble yeryri npegocTasnsanTces 6ecnnartHo.

5.3. TpeboBaHUA K AeATENBHOCTU NOCTaBLUKOB COLMarnbHbIX yCNyr B
Pecnybnuke TatapcTtaH

5.3.1. TlpepocTaBrneHne CPOYHLIX CcOUManbHbIX YCrnyr B MNonycTauoHapHon
dopme colmansHoro obecnyx1BaHusa BKIYaeT crieaylolme AecTBuUS:

1) nNpuHATME OT Tpa¥daHuHa 3asBNeHWS W MoNydeHue CcBedeHuin  oT
MeIULMHCKUX, 06pa3oBaTenbHbIX UMK MHBLIX OpraHW3aL i, He BXOOALWMX B CUCTEMyY
coumansbHoro o6y BaHKs, O HYKOaeMOCTM rpaxaaHnHa B CPOUHbIX COLUanbHBLIX
ycnyrax;

2) UHopMUpOBaHUe o MopsiaKe NPEAOCTABNEHU CPOUYHBIX COLManbHLIX YCIyr B
rnonycTaluoHapHoi opMe couuansHOro OGCNYKUBAHUA, CPOKax U YCIOBUAX WX
npeaocTaBneHus;

3) pasbAcHeHMe Mopsiaka MNpueMa OOKYMEHTOB, HeobXoOuMbIX ANA MPUHATUA
peLLeHMst O MPEAOCTaBNEHUM CPOUHLIX coLManbHBIX YCIyr B NonycTaluoHapHOM
ghopMe colnansbHOro 0B CIyKUBaHUS;

4) aHanua npeAacTaBneHHbIX AOKYMEHTOB, HEOOXOAMMBIX AN NPUHATUSA pelLeHus]
O MpefocTaBneHnn CPOYHbIX coLManbHbIX yCnyr B MofycTaunoHapHon dopme
coumnanbHoro obcnyBaHusa, U MPUHATUE pellieHVs O NpeacCTaBneHNn CPOYHbIX
coumanbHbIX ycnyr B nonycTauucHapHoi dopme colmansHoro obcnykusaHust
nonyyaTtento coluanbHbIX ycnyr nMnbo pelleHss o6 oTkase B npedocTaBneHun
CPOYHBIX coLManbHbIX Yycnyr B nonycTauuoHapHoi dopMe  coluansbHoro
obcnyxunBaHus;

5) npepocTaBneHWe  MOMy4aTenio  CPOYHBIX  couManbHbIX — YCIyr B
rnonycTalMoHapHo giopMe coLansHOro 0BCTyRUBaHUS;

6) cocTaBneHWe akTa O MNPeAoCTaBIIeHUM CPOYHBLIX COLMANbHBIX YCIyr B
rnonycTaLMoHapHoV ghopme coumansHoro o6 CnyBaHus, KOTOPbIV
noaTBepKIaeTCs NoANUCHLIO MoNydaTens CPOYHbLIX COLManbHBIX YCIyT,;

7) npekpaleHse MpegocTaBfeHWsl  CPOMHbIX — couMamnbHbIX — yCcrnyr B
nonyctauuoHapHoi  ¢opMe  couunanbHoro  OBCMyKMBaHUsE B CBA3W  C
BO3HWKHOBEHWEM OCHOBaHWW, MpPedyCMOTPEHHbIX NyHKTOM 1.6 HacToswero
Mopsaaka.

5.3.2. PelleHue 0 NpedoCTaBNeHUM CPOYHBIX coLManbHLIX YCNyr, codepkaHun u
06beMe CPOYHBLIX CoUManbHBIX YCryr NpUHUMAaeTCA MOCTaBLUMKOM COLManbHbIX

ycnyr.



5.3.3. OcHoBaHWeM Ars oTkasza B npeaocTaBlieHUMN CPOYHbIX colManbHbIX yenyr
ABNAETCA npeacrasneHne HeJJ,OCTOBepHOIZ I/IH(*)OpMaLI,I/II/I ANA NPUHATUA pelleHnda o
npeanocTaBlieHUU CPOYHBLIX CoLUMarnbHbIX YCIyr.

OTkaz OT NpepoCTaBneHUss CPOYHLIX CcouManbHbLIX YCNyr odopMIdeTcs B
MUCbMEHHOW GhopMe C yKaszaHUeM ero NpUUUHbI.

5.3.4. Bpema pearusauun OeNCTBUR, NPEeAyCMOTPEHHbLIX nognyHkTtamu 1 - 4
nyHkTa 5.3.1 HacToswero lNopaaka, He JOIPKHO npeBbiwaTth 15 MUHYT ¢ MOMEHTa
NOCTYNNeHUs 3asBReHUs.

5.3.5. nOﬂTBep)KIJ,GHVIGM npeagocTaBrieHNA CPOUHBLIX colnarnbHbIX YCnyr ABNAeTCA
aKT O npenocTaBrieHM CPOYHbLIX couuanbHbIX YCIyr, conep>|<au.u/||7| cBefeHna o
nonyvyarene W nNocTaBWMKe 3TUX Yycnyr, BuAax npeaoctaBleHHbIX CPOYHbIX
coukhanbHbIX YCnyr, cpokax, Agarte u 06 yCcnoBuAX UX npenocTtaBneHUuA. AKT ©
npeaocTaBlieHUM CPOYHbLIX coUManbHbIX yCnyr noagnucbiBaeTcd UX nonydyartenem u
NOCTaBLUMKOM coUMarbHbIX yCIyT.

CpoK coCTaBneHUs akTa O NPefoCTaBMNeHUM CPOYHBLIX CoLMarbHbIX YCIyr He
JorkeH npesbiWaTh 1 paboyuii geHb ¢ paTbl NpedocTaBneHWs norydarento
couManbHbIX YCIyr CPOYHBIX coLManbHBIX YCIyr B MorycTauuoHapHol dopMe
coLMansHOro 0B CyMBaHuU.

5.3.6. Ha kaxxgoro nony4vartens couunansHbIX yenyr hopMupyeTca NMYHoe erno, B
KOTOpOE BKIMOYAKTCA KOMUU AOKYMEHTOB, HeobxoAuMbIX ANA npedocTaBneHusi
colmanbHoro obcny;BaHus, akT o NpegocTaBeHUN CPOUHbLIX CoLUanbHbIX YCRyr.

MocTaBWMK coumManbHbIX YCNyr OCYLLECTBMSET YYeT W XpaHeHWe NUUHbLIX aen
nonyyatener couuanbHbIX YCIyr; >KypHamnoB YydeTa nonyyatenel CpouvHbIX
coumaneHbIX ycnyr (no rogam).

5.3.7. CouuanbHble ycnyrm B nonycTauuoHapHo ¢opMe  couunanbHoro
obecnykMBaHWs AOIKHbI NPedoCTaBNATLCA B 34aHUU (30aHUAX) UNWU NOMELLEHUSIX,
oTBevalomx TpeboBaHMAM  3akoHogaTenbcTBa O  AOCTYNHOCTU WX And
nonyyartene couuanbHbIX YCRyr U O COOTBETCTBUM CaHWTapHbIM HopMaMm W”
npasunaM, HOpMaTuBHbIM TpeboBaHWAM oOXpaHbl TpyAa U NPOTUBONOXAPHOW
6esonacHocT; o6 obecnevyeHUn Bcemu cCpeacTBamMy KOMMYyHanNbHO-ObITOBOrO
obcnyxusaHusa 1 TenedoHHON CBA3bIO.

5.3.8. PerynuposaHue pasgena V HacTtoswero Nopaaka pacnpocTpaHaeTcs Ha
nonyyeHre couuanbHbiX YCrnyr B NonyctauuoHapHoW dopMe couuansHoro
obcnyxuBaHus B LIEHTpax couuanbHOW MoMowM cembe U AeTsAM, OTAEeNeHusX
colnanbHOW NOMOWM ceMbe U AeTAM KOMMMEKCHbIX LEeHTPOB CoLMansHoro
obcnykuBaHUsl HaceneHus, pacrnonaralwmxca Ha Tepputopun  Pecnybnuku
TatapcTaH.

5.4. CTanpapT counanbHbIX ycnyr

54.1. HaumeHOBaHUA CPOYHbIX coUManbHBLIX YCyr, onucaHue, o6bembl KX
npedocTaBneHns, nokasaTeny KayecTBa U OLEHKW pesynbTaToB npeaocTaBreHust
CPOYHBIX couMarnbHbIX YCryr npegctasneHbl B npunoxeHun N 4 k HacTosemy
Mopaaky.

5.4.2. MpedocTaBneHe CPOUHLIX CoLMarbHbLIX YCIyr OCYLIECTBIASTCA B CPOKY,
06YyCrnoBneHHbIe HYkOaeMoCTLH0 MonydaTens coumanbHbIX yenyr, 6e3 cocTaBneHus
UHOUBMOYaNbLHOW MporpaMMbl  MPeAOCTaBNeHUss  couManbHbiX yeryr v Ges
3aKIMYEHUA JoroBopa O NPegocTaBneHn colMarbHbIX YCnyr.



5.4.3. NMoayweBoin HOpMaTMB (MHAHCMPOBAHUA CPOUHbLIX COLMANbHBIX YCNyr
ycTaHaBnueaeTca exerogHo KabnHetom MuHuctpos Pecnyb6nuku TatapcTaH.

5.4.4. Tlpy npepocTaB/leHUN CPOYHbIX COUMANbHbIX YCAYr [OMKHbI  ObITb
obecneyeHbl yCNnoBMSA [OCTYNHOCTU cOUManbHbIX YCAYr 4NA WHBaNUAOB W APYTUX
NUL, C y4eTOM OrpaHuyeHuii ux Xm3HefeAaTeNbHOCTM B COOTBETCTBUU C NYHKTOM 4
cTaTbn 19 depepanbHOro 3akoHa oT 28 aekabpsa 2013 roga N 442-d3 "O6 ocHoBax
counanbHoro obcnyxumeaHus rpaxgaH B Poccuiickoih ®epepauunn”.

VI. NMopaaok npenocTtaB/ieHUs counanbHbIX YCNYT B
nonyctauMoHapHoOW dpopmMme counasibHOro 06CnyXXBaHUs
rpaxkgaHam rnoXwusoro so3pacrta v HBasvgam B
OoTAEeNEeHNAX AHEBHOIo npebbiBaHUA KOMM/IEKCHbIX
LEHTPOB COLMasIbHOrO O6CNYXXUBaHNA HacesleHus,
LEeHTPOB peabunutaymm MHBa/IMAOB, YHaCTBYIOLWMNX B
NMUJIOTHOM MPOEKTEe Mo CO3[4aHUI0 CUCTEMBbI
[ONITOBPEMEHHOTIO yXo[a 3a rpaxgaHamMmu noxmaoro
Bo3pacTa n niBanmgamm, B 2020 -2022 rogax

(BBegeH MocTtaHoBneHnem KM PT oT 06.07.2020 N 555)

6.1. MepeueHb AOKYMEHTOB, HEOGXOANUMBIX AJ151 NPefoCTaB/eHUs
coumanbHbIX yCcnyr

6.1.1. [okymMeHTbl, noAanexauime npeacrtaBNeHU0 MNOCTaBLUKY cOUManbHbIX
yCcnyr Ha noJjsiyyaTteneli couuanbHbiX YCAyr Npu NOCTYN/JeHWU Ha coumanbHoe
06CcnyxXuBaHume B NosyctauyuoHapHoi popme B OTAENEHUSAX AHEBHOTO nNpebbiBaHus
KOMMJ/IEKCHbIX LEHTPOB cOUManbHOrO 06CNyXUBaHUA  HaceneHus, LUEHTpPOB
peabunutaynm nHBanuaos (fanee - oTAeNeHNA AHEBHOTO NpebbiBaHUS):



ero xutenbCcTBa

N MNepeyeHb OpraHuzauus, Cpok JencTeus
n/n || npeacTasBnsaembIxX ocyllecTBRsLWAs OOKyMeHTa
OOKYMEHTOB Bblgauy JOKyMeHTa
1 2 3 4
1. WHaveuayansHas TeppuTopUancHbIn YKa3aHHbIN B
nporpamma opraH nHaMBUAYansHON
npedocTaBneHuns MuHuCTepcTBa nporpamme
coumanbHbIX ycnyr Tpyda, 3aHATOCTW U || npegocTaBneHus
colWanbHON 3alWmnThl || coumanbHbIX yenyr
Pecny6nuku
TarapcTaH
2. [okymeHT, TeppuTopuarnsHble B COOTBETCTBUM C
YAOCTOBEPSAIOLLIA opraHbl 3aKkoHogaTen-cTBOM
nuMYHocTb nonyyartens || MuHucTepcTBa
coumanbHbIX ycnyr BHYTPEHHWX Aen no
Pecny6nuke
TarapcTaH
3. [oKyMeHTbI, TeppuTopuansHble B COOTBETCTBUU C
yaocToBepsoLlme opraHbl 3aKoHogaTen-cTBOM
NMYHOCTb, cTaTyc W || MuHUCTepcTBa
MONHOMOYMSA 3aKOHHOTO || BHYTPEHHUX Aen no
npegcrasutens <*> Pecnybnuke
TatapctaH,  opraH
oneku ]
nonevnTenscTBa
4. WHauesmnayansHas depepaneHble YKa3aHHbIN B
nporpamMma rocyaapcTBeHHble nHauBUAYansHON
peabunuTauuu un || ydupexxgeHust nporpamme
abunutauum uHBanuaa | meguko-couvansHoW || peabwnuTtaumu UM
<**> 3KCMNepTm3bl abunutauum
uHBanuaa
5. Cnpaska 06 || meaunumHckne 3 aHsA
OTCYTCTBUU opraHusauum
WHEKL MOHHBIX
3aboneBaHuin No MecTy
HTenLCcTBa
6. [okymeHT, TepputopuarnsHble 30 aHen
coaepxalmn opraHbl
cBedeHnsas o nuvuax, || MuHucTepcTBa
3aperucTpmpoBaHHbIX BHYTPEHHWX Aen no
COBMECTHO c || Pecnybnuke
rpaxkgaHvHoMm no mecTy || TatapctaH




Konuu [OKYMEHTOB, TepputopuasnbHble B COOTBETCTBUM C
noaTBEPXAAKLLUX opraHbl 3aKOHOAAaTEeNbCTBOM
npaBoBble OCHOBaHUA MuHucTepcTBa

OTHECEeHMUA nuu, BHYTPEHHUX Aen no

NPOXuUBa LW nx Pecnybnunke

COBMECTHO c TarapcTaH, opraHbl

rpaxaHnHOM Mo MecTy  3anucu akToB

XUTEeNbCTBA, K YneHam rpaXaaHcKoro

ero cembu COCTOSAHMNSA

LOKYyMEHTBI opraHbl B COOTBETCTBUM C
(cBepgeHuns) 0 Hannuuu (opraHusayumn), 3aKoHO4aTeNnbCTBOM

(oTcyTCcTBMM) [OXOLOB

YyNOMTHOMO4Y€EHHbIE Ha

rpaxgaHuHa, YneHos Bblfayy AOKYMEHTOB
ero cembMu, (cBepeHunit) o]
NONYyYEHHbIX B CER R
OEHEXHO opme, (oTcyTcTBUM)
yUYUTbIBAEMbIX npy  [OXOA0B
onpegeneHun ero
cpefHeaylweBoro
noxogna
COOTBETCTBUMN c
nocTaHoB/iEHNEM
MpaBuTenncrTea
Poccuiickoii

oT 18
okTA6pA 2014 r. N
1075 "O6
yTBeoxaeHun [oasun
onoefesieHns
cpefHenylweBoro
aoxopa ans
noegocTas/ieHNs
coumanbHbIX ycnyr
6ecnnaTHo" "
Mcnonb3yemblix ans
pacuyeTa pasmepa
nnatbl 3a
npepgocrassieHne
coumnasnbHbIX ycnyr,
NoNTyYeHHbIX 3a
nocnepHune 12
Mecsues

* MpeacrtaBaawTCAa Npu NOCTYNNEHUU Ha OﬁCﬂy)KMBaHI/Ie nuvua, NpM3HaHHOrIoO B
YyCTaHOB/IEHHOM nopAgke He,ﬂ,eE‘CHOCO6HbIM nn6o orpaHnM4YeHHO ,D,eecl'lOCOﬁHblM.

** MpepcTaBnsieTcs NpW NOCTYNNEHUU Ha 06CNyXMBaHWe UHBANUAO0B

6.2. MpaBnna npefocTaB/ieHNs coLManbHbIX yCcnyr 6ecniaTtHo Mo 3a
nnaTy UamM 4acTUYHyo naarty

6.2.1. CoumnanbHble ycnyrum B nofycTauuoHapHoi dopme coumanbHOro
ob6CcnyxuBaHua rpaxgaHam noXusioro Bo3pacta W WHBanujam B OTAeNIeHUAxX
AHeBHOTo npebbiBaHWA npegocTaBnsawTcA 6GecnnaTtHo wau 3a nnaty nmb6o 3a
yacTUYHyl nnaty (B pasmepe, onpefensieMoM B COOTBeTCTBUM C dpefepasibHbIM
3aKkoHOAaTeNnbCTBOM 06 OCHOBax COLManbHOrO 06CAYXMBaAHNA rpaxhaH U c y4eToMm
nonoxeHuii nogpasgena 1.5 pasgena | HacTosAwero Mopsaaka).

6.3. Tpeb6oBaHUsA K AesaTe/IbHOCTM MOCTaBLIMKa CoLManbHbIX YCAYT B



Pecnybnuke TatapcTtaH

6.3.1. [lpepocTtaBneHne couuaneHbLIX Yycnyr B nNonycTauuoHapHoW dopme
counanbHoro  obcnyxvBaHua B OTAENEeHWsX  AHeBHOro  npebbiBaHust
OCYLLECTBIISIETCH Ha OCHOBaHWW A0roBopa O NpefocTaBNeHnU coLmanbHbIX YCnyr,
3aKMNKYaeMoro Mexay NocTaBLUMKOM couMarnbHbIX YCRyr U rpakgaHuHOM Wnn erc
3aKOHHbLIM MpeacTaBuUTeneM, B TeYeHWe CYyToK C  AaTbl  npeAacTaBneHus
MHOUBUAYanNLHOM MporpaMmbl NpPefocTaBneHuss couuarnbHbIX YCnyr nocTaBLUMKY
colmanbHbIX YCryr.

CyLLl,eCTBeHHbIMI/I yCnoBuAMK AOrosopa O npegocTtaBlieHUn couknarnbHbIX yenyr
ABNAKOTCA NonoXxeHud, onpeperneHHble I/IHJJ,I/IBI/IJJ,yaJ'IbHOIZ I'IpOFpaMMOIZ
npeagocTasBlieHUA COoUManbHbIX yCnyr, a TakXke CTOMMOCTb couuaribHbIX YCnyr B
cny4yae, ecnv OHU NpeaocTaBlATCA 3a nnaty Un YacTU4Hyto nnarty.

B cnyyae npeBbllleHWss cnpoca Ha NonyyeHue couuanbHbIX  Yyenyr y
COOTBETCTBYIOLLUEro MNOCTaBLLMKa CoLMamnbHbIX YCRyr Hag BO3MOXHOCTbI WX
oKasaHus NpueM nonyyartened coumansHbIX YCNyr Ha couunancHoe obcnykvBaHue
OCYLLECTBIISIETCA B COOTBETCTBUM C OYepeHOCTbL0, hOpMUPYEMOIN MOCTAaBLLYKOM
colmanbHbIX ycrnyr B nopsigke, onpegeneHHoM MWHUCTepcTBOM TpyAa, 3aHATOCTU U
couwnansHol 3awmTel Pecnybnvkn TaTapcTaH.

6.3.2. lpvem Ha couunanbHoe obcnyxkuMBaHWe W CHATUE C CcoLManbHOoro
obcnyxusaHua ohopMIIATCA NPMKa3oM MOCTaBLLWKa CoLManbHbIX YCIyr.

Ha kaxgoro nonydyartend couuanbHbIX ycnyr npu npumeme Ha couunanbHoe
OGCJ’Iy}KI/IBaHI/Ie (*)OpMI/IpyeTCFI Nn4HOe [Aeno, B KOTOpoe BKINH4YakTCcA KOomnuu
AOKYMEHTOB, HeobxoauMbIX Ons npenocTaslieHUA couunarbHbIX yCnyr, 4OroBop o
npeanocTaBlieHU colnarnbHbIX YCIyT.

MocTaBUMK  coUManbHbIX — YCMyr  OCYLLIECTBMsiET B COOTBETCTBUM  C
3aKOHOAATENLCTBOM YMET W XpaHeHWe NUUHBLIX Aen nonyyatenei coluanbHbIX
YCMyr, >KypHarnoB MOCTYNNEHWs U BbINUCKU Monydyareneil couuansHbiX yenyr (no
rogam).

6.3.3. MNocTaBLWK colmanbHbIX ycnyr anga npegocTtaBlieHUA counanbHbIX YCIyr B
I'IOJ'IyCTaLI,I/IOHapHOIZ cpopme couwnarnbHoro OGCJ’Iy}KI/IBaHI/IFI B oTAeneHuax OHeBHOro
I'Ipe6bIBaHI/IF| AOIMKeH pacnonaratb noMeweHnaAMn nnda opraHmsadinm JHEeBHON
3aHATOCTU U Jocyra nonyanenePl coukharnbHbIX yCcnyr, OGOpy}J,OBaHHbIMI/I C y4yeToM
I'IOTpe6HOCTeIZ nonyanenePl counanbHbIX ycnyr, B TOM 4uUCle WUMerlWmnX
pasnnyHble HapylweHa ONopHo-ABUraTenbHOro annapara.

CouuarnbsHble yCnyru B nonycTalMoHapHoi giopMe colnansHOro obenykuBaHus B
oTOeNeHVsX [OHeBHOro npebbiBaHUsA OOIDKHLI  MPeAOoCTaBNATLCA B 30aHuu
(3gaHusAX) UK NomeLLeHUSAX, KoTopble:

oTBeYarT TpeGOBaHI/IFIM 3aKoHogarenbCctBa 0 AOCTYNHOCTU UX And UHBanugos,
CaHuUTapHbIM HOpMaM W npaswunam, HoOpMaTUBHLIM TpeGOBaHI/IFIM OXpaHbl Tpyaa un
I'IpOTI/IBOI'IO)KapHOIZ 6e3onacHocTy;

obecneyeHsbl cpencTsamm KOMMyHarnbHo-6bIToBOrO o6 CnykuBaHus "
TenedqXoHHOW CBA3LH);

OCHallleHbl cneumansHeiM 1M TabenbHbIM OGOpyﬂOBaHI/IeM, annapaTypoPl n
r|p|/|60paM|/|, oTBeYarnwmMm TpeGOBaHI/IFIM CTaHAapToB, TeXHUYEeCKUX yCJ'IOBI/IIZ,
Apyrnx HOpMaTuUBHBLIX OOKYMEHTOB U obecneyvBalLLWMM Hagnexallee KavyecTBO
npegocTaBndeMbIX CoUManbHbIX YCIyT.



6.3.4. B cocTaB cneunanbHOr0 TEXHUYECKOro OCHalleHUsi, Heo6XxoauMoro Ans
NOJIHOTO M KAuyeCTBEHHOro MNpejoCcTaBfieHUs CcouManbHbIX YCAYr, BK/lOYalTCSA
o6opynoBaHue, npubopbl, annapatypa, TexXHWYeckue cpefcTBa U WHBEHTaphb,
Heo6xoauMble AN NpefoCTaBeHUss CouManbHbIX YCIyr, B TOM Yuc/e:

o6opyfgoBaHWe W AupakTUYecKue MaTtepuansl AN NPOBeAeHUs 3aHATU C
nonydyaTenssmm coumanbHbiX YCAyr;

cpefcTBa anbTepHATUBHOW M [OMNOMHUTENbHOW KOMMYHMKAUUU (MUKTOTPaMMbl,
CXeMbl, ykazaTtenu v ap.);

KOMNAekTol o6opyaoBaHWs M HAGOpPoOB Urp ANs  opraHuMsauuu  gocyra,
TeNneBU30pbl, My3blKasibHbie NPOUTPLIBATENN U T.4.

6.4. CtaHpapT coumnasibHbIX yCnyr

6.4.1. HaumeHoBaHWA couuanbHbIX YycAyr, onucaHue u 06bEMBI nx
npegoctaB/ieHns, rnokasaTesnin KayecTBa W OLEHKM pe3ynbTaToB npejfocTaBieHuns
coumanbHbIX ycnyr B nonycTauuoHapHoOW opme couuanbHOro o6cnyxumBaHus
rpaxgaHam Moxunoro Bo3pacTta W WHBaNMgam B OTAENIeHUAX [HEBHOro
npe6biBaHNA KOMMJIEKCHbIX LEHTPOB COLManbHOro 06CNyXWBaHWA HaceneHus,
ueHTpax peabunurtauun WHBANULOB, YYacTBYHOLWMWUX B MUIOTHOM TMpPoOeKTe Mo
CO3aHuNI0 CUCTEMbl JO/ITOBPEMEHHOTO yXxo[a 3a rpaxjaHamMmu noxuaoro sospacrta u
nHBanugamu, B 2020 - 2022 ropgax npeactaBsieHbl B npunoxeHum N 5 K
HacToswemy Mopaaky.

6.4.2. CoumnanbHbie yciyrn B nosycTalMoHapHoi oopMe B OTAENEHUSAX AHEBHOTO
npe6biBaHUs NpefoCTaBAsATCA:

rpaxgaHam, OOCTUTWMKM BO3pacTa, falolero npaso Ha CTPaxoBYK MEHCUIO MO
cTapocTu B COOTBeTCTBUM C PeaepanbHbiM 3aKOHOM OT 28 aekabpsa 2013 roga N
400-®3 "O cTpaxoBblX NeHcUAx", UMe WM NpobaemMbl ¢ NamMATbo, IM60 C UHbIMU
KOTHUTUBHBLIMU HapyLleHnamu,

MHBanugamMm B Bo3pacTe OT 18 feT v cTaplwe C HapyweHusMu WHTennekra, c
paCCTpOVICTBaMVI ayTUCTUYECKOro cnekTpa.

6.4.3. Cpok couuanbHoro o6GcAyxumBaHWss B NojaycTauumoHapHoii dopme B
oTAeNeHnax AHeBHOro npebbiBaHMA onpegenseTcs 4OrOBOPOM O npefocTaBneHuun
couuanbHbiX ycnyr B COOTBETCTBMM C  MHAMBMAYaAIbHOMN nporpammoi
npefocTtaBNeHna coumanbHblX YCAYT.

CouuanbHble ycnyru B OTAENIeHUSIX AHEBHOTo Npe6biBaHUs NpeAoCTaBAATCS B
pa6oune [AHU B COOTBETCTBUM C TrpaddukoM, YTBEPXAEHHbIM MNOCTaBLUKOM
coumanbHblXx  ycnyr.  KonuyecTBo  AgHell  nNpeAoCTaBfeHUss  cOuMaabHOrMo
06CNyXuMBaHWA NoMyyaTeso couuManbHbIX YCAyr B Hejenw onpejensietcs
NOCTaBLIMKOM COLMAbHBIX YCAYr MO COrNacoBaHWio C nojsydyatesnieM coLMasibHbIX
ycnyr (ero 3aKOHHbIM NpeAcTaBUTENIEM).

CouuanbHble  ycnyru  npejocTaBnsiloTca B AHEeBHoe  Bpems  obuieit
NPOoAO/KUTENBHOCTBIO 40 YeThIpEX YACOB B A€Hb.

6.4.4. B oTA€NeHUsAX AHEBHOIO nNpe6biBaHUA (hopMUPYIOTCS TPYNNbl noaydatenei
coumanbHbIX YCNyr 4ucneHHocTbld Ao 10 4enoBek C Yy4yeToM BoO3pacTa,
KOTHUTWUBHbIX  HapylleHwWii, NCUXONOrMYeckoid COBMeCTUMOCTU  nonydartenei
coumnanbHbIX yCnyr.



6.4.5. B paMkax coLuarnsHoro o6cnyxBaHisi OpraHuayeTcsl AHeBHasA 3aHATOCTb
W Jocyr nonydyatenei colmansHbIX YCIyr.

6.4.6. TllogyweBol HoOpMaTuUB (WMHAHCUMPOBaHWA  couManbHbIX YCryr B
nonycrauuoHapHoi opMe colmanbHoro obcnykvBaHua B OTAENEHUAX AHEBHOMC
npebblBaHua exerogHo ycTaHaenueaeTcss KabuHetom MuHucTpos Pecny6nuku
TatapcTaH.

6.4.7. MNpun npegocTasrneHnn coumarnsHbIX YCryr B nonycTauuoHapHon gopme
colmnansbHoro obenyu1BaHna B OTAENeHNUAX AHeBHOro npebblBaHua AormiHbl 6bITh
obecneyeHbl:

BO3MOXHOCTb conpoBoOXaeHuA nonydyarens counarnbHbIX ycnyr npu
nepeaBXxXeHU NO TeEpPpUTOPUN opraHm3aunm colnanbHoro OGCJ’Iy}KI/IBaHI/IFI, a TaKxe
npu NoNbL30BaHUKU yCcryramu,

BO3MOXHOCTb AN CaMOCTOATESNbHOTO  NepedaBukeHnss No  Tepputopuu
opraHusauum couuansHoro obcnyxmBaHus, BXoaa, Bbixoga U nepemeLleHns BHyTpU
opraHusauum (B TOM Yucre Ana NepeiBuKeHNs B Kpecnax-Konsackax), Ans otabixa
B cuasyem TMONoXKeHUW, a Takke AOCTynHoe pasmelleHue obopyacBaHus
HocuTenen uHdopmaumuy;

OybnvupoBaHWe TEKCTOBbIX COOBLLEHWI rONOCOoBLIMUA COOBLLEHUAMUK, OCHaLLEHKe
opraHusauuM coumansHoro obcnyvBaHUs 3Hakamu, BbINOMHEHHLIMU penbedHo-
TOYeYHbIM WpudtoM bBpainsa, o3HakomneHue ¢ WX NOMOLWbLK C HaanUCAMM,
3HaKkaMmnM M WHOM TEKCTOBOWM W rpadmyueckon WHoOpMaumen Ha Tepputopun
opraHusauum, a Takke AoMnyck Tudunocypaonepesogymka, cobak-npoBOAHNKOB;

AybnmpoBaHue roniocoBon MHGOPMaL MK TEKCTOBOW MHAopMaL e, Hagnmcamm 1
(vnu) cBeToBLIMK CUTHaNaAMK, UHCPOPMUPOBaHUE C MPeAOcCTaBNAeMbIX CoLManbHbIX
ycnyrax ¢ Ucnonb3cBaHWeM pyCcCKOro XeCTOBOro fA3blka (Cypaonepesoaa), AoNycK
cypaonepesogyuka.

MpunoxeHune N 1

MpunoxeHwe N 1

k MNopsgky npegocTasneHus

colmanbHbIX YCryr nocTaBLLMKamm

colmanbHbIX yCryr B nonycTaloHapHow

dopme colmansHoro obcnyxu1BaHus

B Pecnybnvke TaTapctaH

(8 pea. NoctaHosneHnsa KM PT ot 25.02.2019 N 125)

HanmeHoBaHUA coyuanbHbIX ycnyr, onucaHue, 006BbeMbI
npeaocTaBlieHUA counanbHbIX yCnyr B nOﬂyCTaLII/IOHapHOﬁ (bopme
counanbHoOro OﬁcHY)KI/IBaHI/IFI B LeHTpax couuanbHON NOMOLWU CeMbe
n AeTAaAMm, otaeneHunuax couManbHOW NOMOLLU CeMbe U AeTAM
KOMNNEeKCHbIX LUeHTPOB coluMnanbHOro oﬁcny)KMBava HaceneHuA



HanmeHoBaHue

coumansHon yeryr

OnvcaHue coLuanbHon
ycnyru

O6bem coumnansHon yenyrm

eanHuua naMepeHna

nepnoanyHoOCTb
npegocTaBneHnA

CouunansbHo-MeauLIMHCKKE YCIyri

1.1.

[NposeaeHue
0340pOBUTENbHbIX
MEePOMPUATUIA

Opranusauus n
nposedeHue
CMOPTUBHO-
0340pOBUTENbHbIX
MepONpUATUR,
HanpasfeHHbIX Ha
npeofgoneHue
OU3nYecKux "
NCUXONOrUYECKUX
npobnem,
NpensATCTBYOLLMX
MOSNHOLLEHHOW XW3HK

KoMMnekc
MEePOMpPUATUIA

1 pa3 B OeHb B
nepuvog
coluanbHoro
obcnyxusaHms

1.2.

[NposeaeHune
MepOorpUATUR,

HanpaBneHHbIX Ha

chopMupoBaHue

agoposoro  o6pasa

HXU3HU

CaHutapHo-
npocBeTuTenbCKas
paboTa no
hOpPMUPOBaAHUID
30,0pOBOrC obpa3sa
X3HM U Bonpocam
NPOUNAaKTUKK
pasnuyHbIX
3aboneBaHui, BpegHbIX
NpUBbIYEK,
HexernarensHowu
6epemMeHHOCTH,
abopTtoB B
MogpOCTKOBOM
Bo3pacte ¥ T.4. B
rpynnax um
nHOMBUAYAanbLHO:

nHamemnayanbHoO

KOHCYNbTaL WA

1 pa3 B nepuog
colunanbHoro
obcnyxunsaHms

B rpynnax

KypcoB

1 pa3 B nepuog
colunanbHoro
obcnyxusaHms




1.3. || KoHcynbTupoBsaHue Oka3zaHue
no coumanbHo- || KBanuuunpoBaHHoN
MeAMUUHCKUM noMoWy B  peLLeHuu
BOMpocam coumansHo-
MeAMUUHCKMX npobrem
(n3baeneHws oT
BpedHbIX  NPUBbIYEK,
AeBuauuu B noeegeHun
nap.)
nepBUYHO KOHCYNbTaL WA 1 pa3 npu
NOCTYNNeHUN Ha
couunansbHoe
obcnyxusaHve
UHAUBUAYaNLHO KOHCYNbTaL WA go 10 pas B
nepvog
colmanbHoro
obcnyxusaHms
B rpynnax KOHCYNbTaL WA go 10 pas B
nepuvog
coluanbHoro
obcnyxusaHms
2. CouunanbHo-ncuxenoruyeckune ycnyru
2.1. || CounanbHo- OkasaHue KNneHTam || KoHcynbTauui go 10 pas B
ncuxororuyeckoe KBanLnpoBaHHoN nepuvog
KOHCYNbTUpOBaHwue, noMowy B  peLLeHuu coluanbHoro
B TOM u4ucne Mo | BHYTPUIMYHOCTHbIX obcnyx1BaHus
Bonpocam npobrem, npobrem
BHYTpPUCEMENHbIX MEKITUYHOCTHOIC
OTHOLLEHWNA B3aMMOAENCTBYA,
npeaynpexgeHuve ]
npeofgoneHue
coumansHo-
NCUXONOrUYECKUX
npobrnem, B TOM 4ucne
nytem  mobunusauuu

BHYTPEHHUX pecypcoB
ANA  pelleHust  3TuX
NpoGnem B rpynnax unm
UHAUBUAYANLHO




22

Mcuxonornueckas
MOMOLLb 7
nogaepxka, B TOM
uucne  rpakgaHam,
OCYLLECTBNALLMM
yxon Ha Aomy 3a
HygaloumMmcs B
NOCTOSIHHOM
MOCTOPOHHEM yXxoAe
MHBanuaamm
(aeTbmu-
WHBaNMgamm)

BuisiBneHue "
mKcUpoBaHue
coumanbHo-
NCUXONOrMYeCcKux
npobnem,
yCTaHOoBNeHne
NonoXxuTensHom
MOTUBAaL NN Ha
obLeHre, oKazaHue
NCUXONOrM4ecKomn
NOMOLLM (6ecenpbl,
BbICNyLLMBaHWeE,
nogbaapvsaHve,
MOTUBaL s K
aKTUBHOCTM,
ncuxonoruyeckas
noaaepxka X u3HeHHOro
TOHyca) NO peLleHuto
coumanbHo-
NCUXONOrMYecKux
npobrem, pacLumpeHuto
JuvanasoHa
npueMnemblX CpeacTs
AN caMoCTOATENbLHOMo
peLleHnss  BO3HMKLUMX
npobrem n
npeocgonexHus
TpyAHOCTER,
BHYTPEHHEro
noTeHUmMana KnveHra:

nHamemnayanbHoO

KOHCYNbTaL WA

go 10 pas B
nepuvog
coluanbHoro
obcnyxusaHms

B rpynnax

3aHATUNA

go 10 pas B
nepvog
colunanbHoro
obcnyxusaHms

23.

CouuanbHo-
NCUXONOrMYECKUi
naTpoHax

Cuctematuyeckoe
HabnogeHne 3a
nonyvartenem
coumanbHbIX ycnyr B
Lensix CBOEBPEeMEHHOro
BbISIBNIEHWA  CUTyaLun
MCUXONOrMYecKoro
JuckomaopTa,
FNIMYHOCTHOrO
(BHYTPUNMYHOCTHOTO),
MEKTUYHOCTHOIC
KOHQMMKTa U Apyrux
CWUTyauun,  okasaHue
HeobxoaumMon
coumansHo-
MCUXONOrUYECcKom
MOMOLLW:

1 pa3 B nepuog
couuanbHoro
obcnyxusaHms

SKCTPEHHLIN NaTpoHax

ycnyra

1 pa3 B AeHb




CPOYHBIA NAaTPOHaK ycnyra 1 pa3 B Hegenw
0BbIYHbLIN NaTpPOHasK ycnyra 1 pa3 B mecsl,
KOHTPOSbHbINA ycnyra 1 pas B 3
naTpoHax Mecsua
3. CouuanbHo-negaroruyeckune yenyru
3.1. || CounanbHo- YcTaHoBneHne KOMMIeKc 3 pasa B nepwuoa
negaroruyeckas KOHTaKkTa ¢ || meponpusTuin coluanbHoro
Koppekuus, nonyvartenem obcnyxuBaHus
BKItouas couuanbHoW  ycnyru,
OnarHocTuky n || BbisiBNEHUe
KOHCYNbTUpOBaHue UMEKLLMXCA Yy  Hero

coumansHo-
negarormyeckunx
npobrnem; npoBeaeHue
coumansHo-
negarormyeckom
OVarHocTUKu
(QuarHocTuka
MHTEPEeCoB ]
CKITOHHOCTEN,
CaMoOLIEHKU,
couuansHomn
desagantauuu,
pasBuUTUSA coLManbHbIX
HaBbLIKOB U YMEHUHN,
coumansHon cuTyauuu
paButMa ©“  T.4.),
pa3paboTka
(koppeKkTupoBkKa)
HanpasneHuin
negarormyeckomn
KoppeKkLum.




OkaszaHve nomowy B
npaBunbHOM
MOHWMaHWN U peLLeHUU
coumansHo-
negarormyeckunx
npobnewm;
ueneHanpasneHHoe
n3MeHeHue CBOWCTB U
KavecTB nMYHOCTH
negarornyeckumMu
MeTodamu;  okasaHue
cneuudmueckomn
nomoum ¢
obecneveHus
MOSHOLEHHOIo
pa3BuTus ]
dyHKLMOHUpOBaHKA
FNIMYHOCTH, YyCTpaHeHue
" npogunakTnka
noBegeH4YecKux
HapyLLeHWH,
hopMUpoBaHue
3aKOHOMOCHYLLHOro
nosegeHus,
nocTpoeHue
KOHCTPYKTUBHBIX
B3aUMOOTHOLLEHUA  C
uneHamu cemMby;
npeofgoneHue ]
ucnpasrneHve
JonyLweHHbIX
negarormyeckunx
OLMBOK
KOHGIMUKTHBIX
CUTyauun B ceMbe B
rpynnax unm
nHaMBUAYanbHo

Lenbo

nnun

3aHATUNA

10 pa3 B nepuog
colunanbHoro
obcnyxusaHms

3.2.

dopmupoaHue
MO3UTUBHbIX
MHTEepecoB

Opranuzauus n
nposedeHue
pekpeaLOHHbIX
MEepPONPUATUIA
MeTodamu
COLMOKYNbTYpPHON
OeATenbHoCTH,
nosHaBaTenbHoN
OeATenbHoCTH,
TBOPYECTBA,
HanpasfeHHbIX Ha
hopMUpoBaHue
HaBbLIKOB
COMNpOTUBEHNSA
HeraTuBHOMY
BO3deNCTBUIO,
FNIMYHOCTHOrO pocTa,
YBEPEHHOMo ]
ycreLHoro nosegeHus,
uernenonaraHus,
ynpaBreHus BpeMeHeM,
XU3HEHHOO
nraHnpoBaHus.
MoHUTOpUHr
NpoBeAeHHbIX
MEepPONPUATUIA

KoMMrekc
MEePOMpPUATUIA

1 pa3 B nepuog
colunanbHoro
obcnyxusaHms




3.3. || Opranusauus Opranuzauus n || MeponpuaTuin 1 pa3 B Mecsl B

Jocyra nposedeHue nepvog
npasgHuKoB, coluanbHoro
3KCKypCUI, noceLleHue obcnyxuBaHus
COLMOKYNbTYPHbIX
MepONpUATUA U T.4.

34. || ObyueHue BbisicHeHne  cTeneHu || 3aHATURA go 10 pa3s B
poACTBEHHWKOB BrageHus nepvog
npakTU4ecKknum poOCTBEHHMKaMU coluanbHoro
HaBblkaM  obLlero [ HaBblkamu obLlero obcnyxuBaHus
yxoaa 3a || yxopa; HarnsgHoe
Hykgalowmmmca B || obyyeHue
MOCTOSAHHOM npakTU4ecKknm
MOCTOPOHHEM yXofe || HaBblkam
uHBanuaamu OCYLLIeCTBIEHUS
(aetbmu- npouenyp obwero
nHBanuaamu) yxoda, B BbIMCMHEHNUM

KOTOpbIX y
poACTBEHHUKOB
BO3HUKaOT
3aTpygHeHus; oLeHka
YCBOEHUSA
poOCTBEHHMKaMU
BHOBb MPUOBPETEHHbIX
HaBbLIKOB O6LLero yxoaa
B rpynnax

3.5. || Opranusauus KoHcynbTupoBaHue © || uHaAuBMAYanbHbIX 6 pas B rog B
nomMoum poautenam | obydeHne poguTeneit || koHcymbTauui nepvog
unm 38KOHHbIM [ (3aKOHHbIX (NpogormxMTenbHOCTLIO || couunansHoro
npeacTaBuTenam npeacTasuTenewn) 1 vac) obcnyxuBaHus
AeTel-yHBanuaos, pebeHka-nHBanuaa
BOCNUTbIBAEMbIX CaMoCTOoATENLHOMY
Joma, B obyveHwM [ mpoBegeHWo C  HUM
Takux neten || 3anATUA no
HaBblkaM dopMupoBaHuto
camoobCnykMBaHus, || yTpayveHHbIX nbo
obLeHuA n || HecdopMUpoBaHHbIX
KOHTpOrs, colmanbHbIX HaBbLIKOB
HanpaBfeHHbIM  Ha || (camoobenyxvBaHus,
pasBuTHE NNYHOCTU obLLeHNA U KOHTpons),

coumnanbHo

npuemnembix

LE€HHOCTHbIX

OPWEHTUPOB W  HOPM

nosegeHusi
rpynnoBbIX 3aHATUA || 6 pa3 B rog B
(NpogormxkuTensHocThO || Nepuoa
1 vac) colunanbHoro

obcnyxusaHms
4. CouunanbHo-TpyaoBble yenymu




4.1.

4.2.

OpraHusauuns
nomoLyn B
nonyyeHun
obpaszoBaHus "
(nnun) npoceccun
MHBanuaamu
(peToMu-
nHBanupgamm) B
COOTBETCTBUU C WX
cnocobHoCTAMM

(B peg. MocTtaHoBneHns KM

OkasaHue nomowmn B
TpygoycTpoiicTBe

CopeiictBue B
opraHusauuu obydyeHus
WHBANNAO0B (netei-
WHBaNMAoB),
camopeanusauum,
BblSIB/IeHNE UHTEPECOB
" CKNOHHOCTel K
pasnnyHbIM BUAaM
[eATeNbHOCTU nyTeMm:

Komnnekc
MeponpuATHiA

opraHusauumu "
npoBefeHus
npogopueHTaLNOHHbIX
MeponpuaTuii

nomowin B
BUAa
npodgyeccmoHanbHoii
fessTenbHOCTU
cooTBeTCTBUM
MHTEepecamu
BO3MOXHOCTAMMU
nonydarens
couunanbHoii ycnyru

BblbOpe

nHpopmuposaHus 06
obpasoBaTesibHbIX
yupexaeHusax
(rocynapCTBEHHbIX,
MYHULUNANbHbIX),
OCYLLEeCTBNALWNX
obyyeHne MHBaNMAOB
(neTeii-nHBannaoB)

B3anmopgeicTBums c
o6 pasoBaTesibHbIMK
yypexaeHnamu n
yypexaeHunamu
[ONOMIHUTENbBHOTO
obpasoBaHua ans
opraHusauuu
obyyeHus;

ob6paleHns B
obpasoBaTesibHyt0
opraHusayuio;

copeiicteua B cbope
[OKYMEHTOB ans
obyuyeHuns

PT o1 25.02.2019 N 125)

CopeiictBue B
peleHum BOMPOCOB
3aHATOCTU:
TpypoycTpoiicTee,
HanpaBneHUN Ha Kypcbl
nepenoaroToBKM
noucke BPEMEHHOI
(ce30HHON) paboThl,
paboThl c
COKpalLeHHbIM
pabouum
paboTbl Ha foMYy

Komnaekc
MepOonpuUATHiA

aHeM,

(yctaHaBnuBaeTcs
MHANBUAYANbHO)

1 pa3 B nepwuop
couymnanbHoro
o6CcnyxXunBaHus

1 pa3 B nepwuogp
couymnanbHoro
o6CcnyXnBaHus
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5. CounanbHoO-npaBoOBbLIe YCNyru

5.1. Oka3zaHue nomouiu B
ohopmneHun "
BOCCTaAHOBJ/IEHUN
OOKYMEHTOB
nonyvartenei
coumanbHbIX ycnyr

5.2. Oka3zaHue nomouiu B
nonyyeHun
opuanyeckux ycnyr

BbisicHeHue
npo6nemHoi cutyaumu
nonyyartens

coumanbHbiX ycnyr,
UHhopmMuUpoBaHue o
nepeyHe Heo6GXOAUMBbIX
[LOKYMEHTOB B
COOTBETCTBUM c
AeicTByOLW UM
3aKoHO4AaTeNbCTBOM
ANna  peanusauum  ero
3aKOHHbIX npas,
pasbAacHeHue
HasHauyeHus "
cofjepxaHus

[OKYMEHTOB, NomMoLb B
nx ochopmneHun

KoHcynbTupoBaHue no
BOMpOCam, CBA3aHHbIM
c 3awuToi "
cobngeHnem npas
fLeTeil Ha BocnuTaHue u
3a60Ty O HWX, UM B

peleHum Apyrux
npaBoOBbIX  BOMNPOCOB,
copeicteue B
nonyyeHmmn
YCTaHOB/IEHHbIX
3aKoHO4aTe/IbCTBOM
NbroT ¥ nNpeuMmyLecTs,
okasaHue npaBoBOiA
noMowu B 3awute wu
cobnogeHnu npas

feTeil 1 NOAPOCTKOB Ha
BoCnuTaHue u 3a6oTy,
B TOM uucne u B
cnyvasix, yrpoxatwLiux
UX XWU3HW U 3[40POBLIO;

copeictBue B
npuBaeyYeHnn K
Yron0BHOM

OTBETCTBEHHOCTU UL,
BWHOBHbIX B Hacuiuu,
COBEpLIEHHOM B
OTHOLLEHUN
HECOBEPLUIEHHONETHETO,
copeicTBue B
nony4yeHnn 6ecnnaTHoi
nomMoLyu afBokaTta,
pasbsicHeHue
MexaHu3Ma nosyyeHus
6ecnnatHol
OPUANYECKO NOMOLLM

Komnnekc
MeponpuaATHii

Komnaekc
MeponpuaTuii

[Moka3aTenun KayecTBa N OUEHKa pe3y/ibTaToB npeaocTaB/ieHUA

coumnanbHbIX YCyT B NoMycTalMoHapHOoWi dpopmMe counanbHOro
06CNYyXMBaHUS B LeHTpax coumnasibHoli NoOMOLLM ceMbe U AeTsMm,

1 pa3 B nepwuop
coymnanbHoro
o6cnyxnBaHus

1 pa3 B nepwuogp
coyunanbHoro
o6cnyxXunBaHusa



oTaeneHnAax coumaanon nomMouwn cembe N getTaM KOMIMJTEKCHbIX
LEeHTpPOB Ccounas/ibHOTO O6CI'Iy)KVIBaHVIFI HacesieHnsA

(B pen. MoctaHoBneHus KM PT oT 25.02.2019 N 125)



HanmeHoBaHue
nokasatens

EanHuya
n3MepeHuns

Konunuectso
HapyLeHni
caHMTapHOro
3akoHofgaTenbcTBa B
OTYETHOM roay
BblAB/TE€HHbIX npu
nposegeHnn
npoBepokK

npoueHToB

Oons nonyvartenei
coumanbHbIX  ycayr,
nosyyarLmx
coumnanbHble
oT obuwero
nonyyarteneim
coumanbHbiX  ycnyr,
HaxoaAwWwmnxcs Ha
coumnanbHOM

ob6cnyxusaHum B
opraHusauum

NpoLeHToB

yenyru,
yncna

Y[0BNEeTBOPEHHOCTb
nonyyartenei
coumnanbHbIX ycnyr B
OKa3aHHbIX
coumanbHbIX ycayrax

NpoueHToB

dopmyna pacueTa

KH Xtoo,
KN

rge:

KH -
HapyLeHwui,
3ahMKCMPOBAHHbIX B
npeanucaHnsix KOHTPOJIbHO-
HaA30pHbIX OPraHoB.;

KO/In4ecTBO

KM - KOIN4yecTBO
npoBepoK KOHTPO/IbHO-
HaA30pPHbIX OpraHoBs

ncy X1o,
onc

roe:

ncy - yucno
nonyvartenei coumanbHbIX
ycnyr, NOMY4YMBLLNX
couuanbHble ycnyru B
opraHuszauum  couunasbHOro
06CAyXNBaHUS;

Oonc - obuee uywucno
nonyvarenem coumasnbHbIX
ycnyr, obpaTusLwnxcs K
nocrtaBLl UKy coymnanbHbIX

ycnyr 3a npejocTaBieHUeEM
coumanbHbiX ycnyr

OnpepensaeTtcA Ha
OCHOBaHUM pe3ynbraTtos
onpoca
(Ok + Op)

v X 100-Y,
2x0

roe:

OK - YMCNO ONpPOLIEHHbIX
nonyyatenei coumanbHblX
ycnyr, YAOB/IETBOPEHHbIX
KayecTBOM YCIyT;

Opf - 4nucno onpoLleHHbIX
nonyyatenei coumanbHblX
ycnyr, YA0BNETBOPEHHbIX
[OCTYNHOCTbIO YCAYT;

0 - obuiee yncno
OMPOLWEHHbIX  nonyyateneii
couuanbHbIX ycnyr

McToUHNKK
nHopmayum

aKkT npoBepKu

cucrtema
MOHUTOPUHTa

no
pesynbTatam
onpocos
nonyyarenem
coumanbHbIX

yenyr

Moporosoe
3HavyeHune
MHAnKaTopa

80

BecoBoii
KoathpurumeHT
nHaukaTopa



YKOMNEKTOBAHHOCTb
opraHusauum
crneyvanucTamu,
oKasblBalo WM
coumnanbHble

ycnyru

JocTynHocTb
nony4yeHuns
coumanbHbIX ycnyr B
opraHunsaumnm

NPOLEHTOB

npoueHToB

ycC
ycul

x 100,

roe:

yC - yucno
cneynanucTos, paboTarouimx
B opraHusauuyM couunasnbHoOro
06CnyXnBaHus;

YCLW - wuyucno cTaBoK
cneynannMcToB No WTaTHOMY
pacnucaHuio

Onpe,qenﬂeTc;l no:

Hannuunio akTyanbHOM
WHpopMauum o nopsigke U
npasunnax npepnoctas/ieHnA
coumanbHbIX YyCAyr Ha calite
n NHOPMaLNOHHbIX
CTeHAaax, MOHUTOpPax
nocTaBuiMKa coumanbHbIX
ycnyr;

Hanuuuo BO3MOXHOCTH
CaMOCTOATENbHOTO

nepenBuXxeHna no
TeppuTopun, Ha  KOTOpOIi
pacnosioxeHsbl 06bEeKTbI
(3paHus, nomMeLeHuns), B
KOTOpPbIX MpegocTaBasATCA
counanbHble ycnyru,

Hannuunio BO3MOXHOCTH
6ecnpenssTCTBEHHOrO BxoAga
n BbIXxoAa B 34aHnsa
(nomewenns), B  KOTOPbIX
npefocTaBnsoTCa

couynanbHble ycnyru, B TOM
yncne C  MCNo/sb30BaHMeM
Kpecna-Konacku;

HannynKl OTBETCTBEHHbIX
COTPYAHUKOB 3a
COMNpoBOXAEeHNe WHBaNNAoB,
MMe o LW nxX cTolikne
HapyweHus yHKLUN 3peHns
" CaMOCTOATENILHOIO
nepegBuxeHus, a Takxe
okasaHue nomouyu
MHBanugam B MpPeofosieHnn
6apbepos, MeLlatoLwmnx
noNy4YeHunto nmu ycnyr
HapaBHe C ApYyrMMuU nuuamu;

cucrema 100

MOHUTOPUHTA

no 80

pesynbTatam

obcnepoBaHus,

cuctema

MOHUTOPUHTA
Hannyne
(20%)
Hannune
(20 %)
Hannyne
(20%)
Hanuyne
(20%)



pasMelLeHnio  HocuTenen Hannuve 1
MHGopMauumM  Cc  y4yeToMm (20%)
orpaHu4eHuin
X3HeQeATeNnLHOCTH
nonyvaTtener  couuanbHbIX
ycnyr
[NoBbilLeHWe NPOLLEHTOB Onpegensetca ucxoada ns || cucrema 70 8,
KavecTBa MEpPONPUATUIA, MOHUTOPWHra
coumaneHbIX ycnyr u HanpaeneHHbIX Ha BTM.
ahPeKTUBHOCTU  UX COBEpLUEHCTBOBaHUe
oKasaHus OeATensHOCTWM  opraHu3aumu
npu npegocTasneHnm
colnansHoro obcnyxvBaHus:
yyacTMe B KOHKypce Ha || cucTema Hanuuue 1
nonyveHve rpaHTa || MOHUTOPWHra
(exeroaHo); (10%)
nobeaga B KOHKypce Ha || cuctema Hanuuue 1
nonyveHve rpaHTa || MOHUTOPWHra
(exeroaHo); (10%)
pe3ynbTaTbl He3aBUCUMOW || aKkcnepTHas He MeHee 1
OLEHKH kadyecTBa || oueHka
coumanbHbIX YCIyr; nposegeHua 85 Gannos
Hes3aBWCHMMOW (15%
OLEHKM )
kayecTBa
yCcTpaHeHue BbISIBNEHHBLIX || cucTema Hanuuue 1
3aMevaHun; MOHUTOPWHra
(10%)
Hanuuve yTBepXdeHHoW || cuctema Hanuuue 1
BHYTpEeHHeN CUCTEMbI || MOHWUTOpUHra
kayecTBa npegocTaBreHUs (15%)
couuanbHbIX YCnyr;
OTCYTCTBME HApYLUEHWNA B || aKT Hanuuue 1
pamkax BeOMCTBEHHOro Unu || nposeaeHuu
rocyapcTBEHHOrO KOHTPONS || nposepku (15%)
(Hag3opa) B cchepe
colnansHoro obcnyxMBaHus;
BHeApeHue HOBLIX || cucTema He meHee 1 || 1
TEXHOMOMM, dopm n || MoHWUTOpUHra B rog
MeToAoB paboThl;
(10%)
ncnosHeHue nraxa || cuctema Hanuuue 1
MoBbILWEHWA  KBanugukaumu || MOHWUTOPUHra (15%)
paboTHWKOB, OKa3blBaLLMX

counarbHble ycnyru




MpunoxeHue N 2

MpunoxeHue N 2

k MNopsgky npegocTaBneHus

colmanbHbIX yCryr nocTaBLLMKaMu

colmanbHbIX yCryr B nonycTaloHapHow

dopme colmansHoro obcnyxuBaHus

B Pecnybnvke TatapctaH

(B pea. NoctaHosnenunii KM PT ot 13.11.2017 N 866,
oT 25.02.2019 N 125, ot 05.09.2019 N 775)

HanmeHoBaHUA coyuanbHbIX ycnyr, onucaHue, 006beMbI
npeanocTaBlieHUA counanbHbIX yCnyr B nOﬂyCTaLII/IOHapHOﬁ (bopme
counanbHoOro OSCHY)KI/IBaHI/IFI B COLII/IaanO-peaﬁllanITaLWIOHHbIX
oTAeneHUAX KOMnneKCHbIX UeHTpoB couuanbHOro OﬁcHY)KI/IBaHI/IFI
HaceneHuA, LeHTpax peaﬁvlnvlTame UWHBaANMAaoB, peaﬁI/IHVITaLWIOHHbIX
HeHTpax gna geten n noapocTKoB C orpaHU4YeHHbIMU BO3MOXHOCTAMU



N HavmeHoBaHue OnvcaHve O6bem coumnansHon yenymm
colmanbHon yenyru colmansHom yenyru
eguHuLa nepvoanvHOCTb
namepeHusi npedocTaBneHns
1 2 3 4 5
1. CounansHo-6bIToBLIE YCIyri
1.1. || ObecneyeHue OpraHuzauua nutaHus
nMTaHvem nonyJarens
colmanbHbIX yenyr:
B coumansHo- || npuemos 1 pa3 B cyTku B
peabunuTaLoHHbLIX AnLLm nepvog
oTAeneHusix, LeHTpax coluanbHoro
peabunuTtauum obcnyxusaHms
WHBanuaos;
B peabunutauucHHbIX || npuemos 2 pasa B CyTKU B
UeHTpax ana aeted u || nuwm nepuog
noapOCTKOB c coluanbHoro
OrpaHuyeHHbLIMU obcnyxuBaHus
BO3MOXKHOCTSAMMU
1.2. || MpenocTtasneHue MpepocTasneHune KB. METPOB 18 kB. METpoOB B
nnowanen ansa || nnowaaen ans nepuog
oKasaHus oKasaHus couuanbHbIX colunanbHoro
coumnanbHbIX ycryr yenyr (Ha 1 obcnyxuBaHus
nonyJarens
colmanbHbIX YCryr)
1.3. || ObecneueHune O6ecneuerve LITYK cornacHo
MSIrKUM WMHBeHTapeM || nonmyuyatens HopMam,
] ToBapamu || coumanbHbIX ycnyr YTBEPXKAEHHbIM
caHuTapHo- <*> MATKMUM KabuHetom
rMrMeHnYeckoro MHBEHTapeM (KOBpPUK, MuHWCTpOB
Ha3HayeHust nonoTeHue u Ap.) wu Pecny6nuku
cornacHo TOBapamy caHUTapHo- TaTtapcTaH, B
HopMaTuBam, rMrMeHnYeckoro nepvog
YTBEPKAEHHbLIM HasHayeHust couuanbHoro
KabuHeTom (tyanetHas  ©ymara, obcnyxusaHms
MuHWCTpOB MbII0)
Pecny6nuku

TatapcTtaH




14.

Opranusaums
TpaHCcnopTHOM
JocTaBKuU aeten-
WHBanuMaos,
UMeLLMX
orpaHuyeHue
cnocobHOCTH K
nepenBKEHUIO 3
cTeneHu, B
peabunuTaLnoHHble
LeHTpbI 455t AeTen u
noapOCTKOB c
OrpaHnyYeHHbLIMU
BO3MOXHOCTSAMU U
obpaTHo

[ocTaBka neten-
WHBaNMAoB, VMEKLMX
orpaHuJeHue
cnocobHocTh
nepeaBuKEHUIO 3
cTeneHu, B
peabunMTauoHHbIe
LEeHTpbl ans geten u
NMo4pOCTKOB c
OrpaHnYeHHbIMU
BO3MOXHOCTAMU (U 13
peabunmMTaLnoHHbIX
LEHTPOB AnsA AeTen u
Mo4pOCTKOB c
OorpaHnYeHHbIMU
BO3MOXHOCTAMU
OOMOI) Ha
aBTOTpaHcnopTe,
npegHasHa4eHHOM
A7 NepeBo3Kkn aeTel-
WHBaNMaoB.,
nepegsuralolLMXca Ha
Kpecnax-konsckax

=

nepeBo30K

1 pa3 B OeHb B
nepuvog
coluanbHoro
obcnyxusaHms

CouunansbHo-MeaULIMHCKUE YCIyri

21.

[NposeaeHune
MeAMWUUHCKOro
OCMOTpa BpayuoMm

lNpoBeaeHue
nepBUYHOrC
MeaAWLMHCKOro
ocMOTpa  nonyyarens
coumanbHbIX yenyr Ha
npegmet
onpegeneHuns

06 BLEKTMBHOMO
COCTOSIHUSI  340pOBbA
nonyJarens
coumanbHbIX  YChyr,
Hanuumsa (oTCyTCTBMA)
MeANLMHCKUX
NpOTMBOMOKa3aHUA K
npuemy Ha
obcny;mBaHue;

OCMOTpOB

1 pa3 npu
MNOCTYNNeHUN Ha
couuanbHoe
obcnyxusaHve

npoBedeHne  OLEHKU
COCTOSAHUA
nonyJarens
coumnanbHbIX ycnyr B
AvHaMuKke,
pa3paboTka
nHauBUAYansHOro
nrnaHa
peabunuTaLnoHHbLIX
MEPOMPUATUIA

KOMMIMeKCcoB
MEePOMPUATUIA

3 pasa B nepwuoa
couuanbHoro
obcnyxusaHms

22.

[MNposeaeHune
MeAMUUHCKUX
peabunuTaumUoHHbIX
MEePOMPUATUIA

lNpoBeaeHue no
nokasaHusim
nonyyarenam
coumanbHbIX ycnyr
peabunuTaLoHHbLIX
MEPOMPUATUIA c
npUMeHeH1eM:




KuHesoTepanuu; KypcoB 1 pa3 B nepwop
coumanbHoro
obcnyxusaHms

TeXHUJYeckux cpefacTts || kypcos 1 pa3 B nepwop

peabunuTauum; coumanbHoro
obcnyxusaHms

Maccaxa; KypcoB 1 pa3 B nepwop,
coumanbHoro
obcnyxusaHms

dmsnoTepanmu; KypcoB 1 pa3 B nepwop
coumanbHoro
obcnyxusaHms

neyebHoON KypcoB 1 pa3 B nepuog

OM3KYNbTYPbI coumanbHoro
obcnyxusaHms

2.3. || BblnonHeHne BeinonHeHne
npoueayp, npoueayp, CBA3aHHbIX
CBSA3aHHbIX c || ¢ HabrnwopeHnem 3a
HabnogeHnem  3a || cocTosiHMEM 340POBbS
COCTOSIHUEM nonyvatenewn
340poBbA coumaneHbIX ycnyr:
nonyyarternewn
couuaneHbIX ycnyr

n3mepeHmve npouenyp no nokasaHusiM B

TemnepaTtypbl Tena nepwuop,
coumanbHoro
obcnyxusaHms

n3mepeHmve npouenyp no nokasaHusiM B

apTepuansHoro nepwuop,

JaBneHus coumanbHoro
obcnyxunsaHms

2.4. || Cuctematnyeckoe OuHamMunueckoe
HabnogeHne 3a || HabnoaeHue 3a
nonyvaTtensamm COCTOSIHMEM 340POBbS
coumaneHbIX ycnyr B || nonyqarens
Luensx BbIABMAEHMA || couumanbHbIX YCnyr:
OTKIOHEHWI B
COCTOSIHUM ux
340poBbA

OCMOTPpbI OCMOTpPOB 1 pa3 B geHb B

MeOMLMNHCKOW cecTpsbl nepwuop,

(HabnopeHwn 3a counarnsHoro

COCTOSIHUEM obcnyxusaHms

340poBbA);




OCMOTPbI Bpaya
(HabnopeHwn 3a
COCTOAIHUEM 30POBbLS
U pPe3ynbTaTUBHOCTLHO
npoBCANMbIX
peabunmuTaLMOHHbIX
MepOonpuATHIA)

OCMOTpPOB

1 pa3 B 5 aHen B
nepuvog
coluanbHoro
obcnyxusaHms

25.

[MNposeaeHue
MepOorpUATUR,
HanpaBfieHHbIX  Ha
chopMupoBaHue
3pgopoBorc  obpasa
XKUBHU

CaHutapHo-
npocBeTUTenLcKas
pabota c
nonyJarenem
coumanbHbIX yenyr no
hOPMUPOBaHULO
3[10pOBOrc obpasa
XU3HM M BoMpocam
NpoOgUNaKTUKK
pasfnuuHbIX
3aboneBaHui;
MOTUBALUM MOBBLICUTL
YMCTBEHHYIO ]
OU3nYEeCKyLo
paboTocnocobHOCTb;

MEePOMpPUATUIA

2 pasa B nepuoa
coluanbHoro
obcnyxusaHms

oby4veHue nonyyarens
coumanbHbIX ycnyr
(3aKOHHbIX
npegcTaBuTenen
AeTe-nHBanuaos,
neten c
OrpaHuyeHHbLIMU
BO3MOXKHOCTSAMMU)
HaBblkaM yxoga M
ocHoBaMm MeauKo-
MCUXOMOTUYECKUX U
coumansHo-
MEAWLMHCKUX 3HaHWUN
ans npoBeaeHus
peabunuTaLnoHHbIX
MEPOMPUATUIA B
OOMaLLHUX YCTOBUSAX

MEePOMpPUATUIA

1 pa3 B nepuog
coluanbHoro
obcnyxusaHms

2.6.

[NposeaeHue
3aHATUA no
afanTuBHON
hranveckomn
KynbType

OpraHusauus n
nposedeHue
MEPOMPUATUIA
CMOPTUBHO-
030pOBUTENLHOMC
XapakTtepa,
HanpaBneHHbIX Ha
hopMupoBaHue
KOMMeHCaTOPHbIX
HaBbIKOB;
npeogoneHve
OU3NYECKUX "
MCUXONOrNYECKmX
npobnem,
NpensATCTBYOLLMX
MOMHOLIEHHOW KU3HU

KypcoB

1 pa3 B nepuog
couuanbHoro
obcnyxusaHms




2.7.

KoHCcynbTuMpoBaHue KoHcynbTuMpoBaHue KOHCYNbTalum
no coumanbHo-  nosyyaTtens
MeAULUHCKUM coumanbHbIX ycnyr
Bonpocam <*> (3aKOHHbIX
npepcraButenei
netein-nHBannaoBs
peteit c

OrpaHNYeHHbIMNU
BO3MO)KHOCTHMI/I) no

Bonpocam
noagepxaHus "
coxpaHeHus
340pOBbA,
npoeefeHuns
03[,0pOBUTEN bHbIX
MeponpuaTuii
HabnwaeHus 3a
nonyyatensamu
coymanbHbIX ycnyr
ans BbIIBNIEHNA
OTK/IOHEeHWUA B
COCTOSAHUMN nx
30pOBbS; OKasaHue
KBanMnLUMpoBaHHOW
nomoLwn B peleHnn
coumnanbHo-
MeaNLUHCKUX
npo6bnem (gesuauuu B
nosegeHuu,
nsbasneHns oT
BpPeAHbIX MPUBbIYEK U
AP-)

CoumnanbHO-NCUXon0rnyeckne ycnyru

(B pea. MoctaHoBnenna KM PT ot 13.11.2017 N 866)

3.1.

CoumnanbHo- OkasaHue KOHCYy/bTaunm
ncuxonormyeckoe nonyyatento
KOHCynbTMpOBaHMue, coymanbHbIX ycnyr
B TOM uucne no KBanMnuUMpoBaHHOW
BOMpocam nomown B peleHnn
BHYTPUCEMENHbIX BHYTPUIMYHOCTHbIX
OTHOLUEHNUN npo6nem, npo6nem
MEX/TMYHOCTHOTO
B3aumogencTeus,
npegynpexgexHune "
npeofonexve
coumnanbHo-
NCUXONOrNYECKNX

npo6nem, B TOM ynucne
nytem  mobunusauumu
BHYTPEHHUX pecypcoB
AN peweHus  3aTux
npo6nem.
MpodopueHTaLmoHHoe
UHhopMUpoBaHme "
KOHCYNbTUpPOBaHWe B
uenax Bblbopa cgepb
[eATenbHOCTH
(npodheccun),
TpyaoycTpolicTBa,
npodeccnoHasbHoro
ob6yyeHus

1 pa3 B nepuop
couymnanbHoro
o06CcnyxXnBaHusa

1 pa3 B nepwuop
couymnanbHoro
o6cnyxnBaHus



3.2.

Mcuxonornyeckas
MOMOLLIb 7
noaaepkka, B TOM
uucne  rpaxaaHam,
OCYLLECTBNALLAM
yxon Ha nOomy 3a
HyXOawlmMMMca B
NOCTOSAHHOM
MOCTOPOHHEM yxofe
UHBanugamm

WNceneposaHue
COBOKYMHOCTH
ocobeHHocTel
NIMYHOCTK Monyyartens
coumaneHbIX  yChyr,
onpepeneHune ycrnosui
KoMneHcauum unm
BOCCTaHOBINEHMWS
HapyLLEHHbIX cdep
}U3HeaenATernsHOCTH,
pa3paboTka nepevHs
MEPOMPUATUIA
coumansHo-
NCUXCIOrMYecKomn
noMouy, nposefeHvne
npogopreHTaL MoHHON
AVarHoCTUKN ans
BbIsIBNEHMS
npodeccroHanbHbIX
WHTEepecos,
CKITOHHOCTER,
cnocobHocTel
nonyJartenen
coumaneHbIX yenyr;

KOMMIMeKCcoB
MEPOMPUATUIA

3 pasa B nepwuoa
coluanbHoro
obcnyxusaHms

nposeaeHue
nonyJareno
coumanbHbIX ycnyr
peabunuTaLnoHHbLIX
MEPOMPUATUHA,
HanpaBneHHbIX
npeogoneHve
ocnabneHve
OTKITOHEHWH B
3MOL OHaNLHOM
COCTOSHUM ]
noBefeHwn, pellieHue
coumansHo-
MCUXONOrNYECKUX
npobrnem,  passuTue
YHUBEpCcarbHbIX
afanTaunoHHbIX
MCUXONOrNYECKUX
HaBbIKOB
(KOMMYHUKaTUBHbIX,
CaMOKOHTpOr,
camoperynaguu,
CTPeccoycToN4YMBOCTH
M T.0.), Koppekuus
YCTaHOBOK U pa3BuUTUe
MOTUBALUM K
obyueHuo n
TpyaoyCTpPOWCTBY,
hopMupoBaHue
FIMYHOCTHbIX
npeanocbINokK ans
ajganTauum K HOBbIM
yCrnoBusaAM B rpynnax
(oo 7 uJernoek) wnu
uHausuayaneHo  (no
pesynbTaram
OMNarHoCTUKWY;

Ha
nnun

KypcoB

1 pa3 B nepuog
coluanbHoro
obcnyxusaHms




okasaHve
MCUXONOrMYecKow
MOMOLLM U NOJAEPHKN
rpaKgaHuHy,
OCYLLECTBISAIOLLEMY
yxo4 Ha [JoMmy 3a
Hy>KOalLWMMCs B
NOCTOSIHHOM
MOCTOPOHHEM
MHBaNUOM
(pebeHkom-
WHBaNMaom)

yxofe

KypcoB

1 pa3 B nepuog
counarnsHoro
obcnyxusaHma”;

CouwnansHo-negarornyeckme ycnyru

41.

CouuanbHo-
neparornyeckas
KoppeKkuus,
BKIovas
ANarHocTuky
KOHCYNbTUpOBaHue

n

HduarHocTuka
couumanbHom
AesaganTauum
nonyyatens
coumaneHbIX  yChyr,
onpepeneHune ycrnosui
KoMMeHcauum nnm
BOCCTaHOBNEHUs
HapyLLEHHbIX cdep
KU3HEQeATeNnbHOCTHY;

KOMMIMeKcoB
MEePOMNpPUATUIA

2 pasa B nepuoa
couuanbHoro
obcnyxusaHms

ueneHanpasneHHoe
M3MeHeHWe CBOWCTB U
KayecTB NMYHOCTH
nonyJarens
coumanbHbIX ycnyr
negarornyecknmm
MeTodamu, okasaHue
cneuudmueckomn
noMoum ¢ Uenbko
obecneveHns
MOMNHOLEHHOTO
pa3BuTUA ]
YHKL MOHpOBaHKA
NUYHOCTH,  pasBUTUE
peyu,
no3HaBaTenbHbIX
HaBbIKOB,
CMocobHOCTH K
obyyeHuo u  Tpyay,
hopMupoBaHue
NMYHOCTK, YCTpaHeHue
" npogunakTmka
noBeaeHYecKmX
HapyLleHWn B rpynnax
WM - MHAMBMAYanbHO
(no nokaszaHunsm)

3aHATUNA

1 pa3 B OeHb B
nepuog
coluanbHoro
obcnyxunsaHms

4.2.

dopmupoaHue
MO3UTUBHbIX
MHTEpecoB

OpraHusauus n
nposedeHue
nonyyarensmu
coumanbHbIX
pekpeaLMOHHbIX
MEPOMPUATUIA
MeTodamu
COLMOKYNbTYpPHON
AeaTensHocTy,
TBOpYECTBa;

O

ycnyr

MEepOMpPUATUIA

1 pa3 B Hegenwo
B nepvog
couuanbHoro
obcnyxusaHms




4.3.

5.1.

OpraHusauuns
pocyra

UHhopMUpoBaHme "
KOHCYNbTUpOBaHue
UHBaNNAoB no
BOMpocam
COLMOKYNbTYPHOI
peabunutauuu,
peabunutayunm
cpeacTBamm
hn3nyeckoin KynbTypb
n cnopTa

OpraHusaums
nposefeHune
nonyyatensamu
coumanbHbIX yenyr
npasfHuKoB,
3KCKypCui,
nocelujeHune

KOHLEepTOB
(npurnaweHxue
TBOPYECKMX
KONNEeKTUBOB),
CNOPTUBHBIX
COpeBHOBaHMNIA "
npasfHUKoB

CounanbHO-TPYAOBbIE YCYTN

MpoBegeHne
MeponpuaTuii n
MCMNONb30BaHNIO
TPYAOBbIX
BO3MOXHOCTEN
obyuyeHuto
LOCTYMHbIM

o

n

npodgeccmoHasibHbIM

HaBblKaMm
nonyyarensamu,
pocturwmnmn 14 ner

Cc

ObyuyeHune

nonyvarens
coumanbHbIX ycnyr
AOCTYMHbIM
npodeccuoHanbHbIM U
TPYA0BbIM HaBblKaMm

(ymeHuio BnafeTb
WHCTPYMEHTaMu "
BbINONHATb
npocTeiwune
onepauum,
opmMupoBaHuio

BbIUNCNTNTENBbHbIX n
N3MEPUTENbHbIX

HaBblKOB, YMEHN0
nonb3oBaThbCA
KOMNbHOTEPOM n

3NEeKTPOHHbIMU
MHOpMaLVOHHbIMMN
pecypcamu) (no
nokasaHusm)

CouunanbHo-NnpaBoBbIe yCnyru

KOHCYNbTaLunii

MeponpuaTunii

KypcoB

G8 pen. MoctaHoBneHus KM PT ot 05.09.2019 N 775)

1 pa3 B nepuogp
couymnanbHoro
o6cnyxnBaHus

2 pasa B nepuog
couymnanbHoro
o6CcnyxXuBaHusa

1 pa3 B nepwuop
couyunanbHoro
o6cnyxnBaHus



6.1.

OkasaHue nomoLy B
Momny4eHnH
OPUANYECKUX YCITyT

PasbsicHeHuWe
nonyyarento
coumanbHbIX ycnyr
(ero 3aKOHHOMY
npeacTaBuTento) npas
] MexXaHU3MOoB
nonyyeHns
6ecnnatHomn
ropuanyeckon
nomMoLy;

opraHusauums
KOHCYNbTUpPOBaHUs
(KOHCYNbTUPOBaHKE)
nonyJarens
coumanbHbIX ycnyr
(ero 3aKOHHOIo
npeacTaButens) no
BOMpocam,
CBSA3aHHbLIM C NpaBoM
nonyJarens
coumanbHbIX yenyr Ha
3amTy CBOUX
WHTEpecoB
coumansHoe
obcny;mBaHue, a
Takxke c
npegocTaBneHuem
Mep couunansHown
noaaepKku,
peabunuTtauum n
couumanbHom
WHTerpauum,
npoxoxaeHuem
MeaunKo-coumnansHon
3KCcnepTuabl ]
yCTaHoBMNeHUeM
MHBanNMaHoOCTK

KOHCYNbTaLNiA

2 pasa B nepuoa
colunanbHoro
obcnyxusaHms

Yenymm B

uendax noBblleHnA

KOMMYHWUKaTtMBHOIO noTeHUnana

counanbHbIX yenyr, UMerLWWX orpaHnvyeHna xXmM3HegedaternbHOCTU

nonyvarernewn

7.

ObyueHve
WHBanMaoB (OeTei-
WHBaNMaoB)
MOMNb30BaHWIO
cpeacTBaMu  yxoda
“n TEXHUYECKUMU
cpeacTBamu
peabunutaumm

MNpoBeaeHve 3aHATUIA
no pasBuUTUIO y
uHBanuaooB  (deTew-
WHBaNMaoB)
npakTU4eckunx
HaBbIKOB
CaMoCTOSTENEHOMO
nonbL30BaHus
cpeacTBaMu yxoda U
TEeXHUYECKUMU
cpeacTeBamu
peabunuTtauum

KypcoB

1 pas no
KaxKOoMy
TeXHUYeckoMy
cpeacTsy
peabunutaumm B
nepuog
couuanbHoro
obcnyxunsaHms




7.2. MNposepeHune ObyuyeHune 3aHATUN 1 pa3 B fA€eHb B

coumanbHo- nonyyartens nepuop,
peabnnuTayMoHHbIX coumanbHbIX ycnyr coumnanbHoro
MeponpuaTuii B <*> LOCTYNHbIM o6cnyxmBaHns
chepe couMnanbHOroO  couuMasbHO-CpPefoBbIM
ob6cnyxnBaHus HaBblKaM;

CaMOKOHTPO/IIO;

nepcoHanbHOW

COXpPaHHOCTK;

HaBblkaM o0b6LleHna u

Apyrum dopmam

XN3HeaesATeNbHOCTN C

yyeTom TMna "

CTPYKTYpbl  AedekTa,
UHANBULYaNbHbIX
ncuxousnyecknx  wu
JINYHOCTHBIX
ocobeHHOCTeW
pasBuTus B rpynnax
(o 7 4yenosek) wunu
UHAUBUAYANBHO (no

nokasaHusam)

7.3. O6yyeHne HaBblKaMm Oby4yeHune 3aHATUN 1 pa3 B feHb B
camoobcnyxusaHusa, nonyyarens nepuog
nosegeHuns B 6bITY 1 couuanbHbIX ycnyr couymnanbHoro
06l ecTBEHHbIX <*> OOCTYMHbIM o6cnyxmBaHns
MecTax HaBblKam

camoob6ecnyxunBaHusa, B
T.4. c
ncnosib3oBaHnem
TEXHUYECKUX CpeacTs
peabunutauunu;

nosegeHnsa B ObITY W
06L,eCTBEHHbIX
mMecTax c yyeToMm Tuna
N CTPYKTYpbl gedekTa,
MHONBULYaNbHbIX
ncuxouanyeckux  u
NINYHOCTHbBIX
ocobeHHoOCTe
pasBuTMs B rpynnax
(o 7 4yenoBek) wunu
UHAMBUAYANBHO (no
nokasaHuam)

MokasaTenu KayecTBa U oLeHKa pe3y/ibTaToB NpeaoCcTaB/eHus
coumanbHbIX YCIyr B NoNycTalMoHapHOi dpopMe coLnanbHOro
06CNyXUBaHUs B couManbHO-peabuNTalMoHHbIX OTAeNeHUsX
KOMMJ/IEKCHbIX LEHTPOB COLMaribHOT0 06CNY)XUBaHUS HACeeHus,
LeHTpax peabunutauum UHBaANLOB,..

MokasaTenu Kka4yecTBa M OLeHKa pe3y/bTaToOB NPeAoCTaB/ieHUs COLMalbHbIX YCyr
B nojycTauuoHapHoii opme couuManbHOro o06CAYyXMBAHWA B COLMAbHO-
peabunnMTalmoHHbIX oTAeneHusx KOMMeKCHbIX LEeHTpPOB counanbHoOro
o6cnyxuBaHus HaceneHus, LeHTpax peabunutayum UHBANUAOB,
peabunuMTaLMoHHbIX LeHTpax fAns fJeteil M MNOAPOCTKOB C  OrpaHWYeHHbIMU
BO3MOXHOCTAMMU

(8 pes. MoctaHoBneHns KM PT ot 25.02.2019 N 125)



HanmeHoBaHue
nokasatens

EanHuya
n3MepeHuns

Konunuectso
HapyLeHni
caHMTapHOro
3akoHofgaTenbcTBa B
OTYETHOM roay
BblAB/TE€HHbIX npu
nposegeHnn
npoBepokK

npoueHToB

Oons nonyvartenei
coumanbHbIX  ycayr,
nosyyarLmx
coumnanbHble
oT obuwero
nonyyarteneim
coumanbHbiX  ycnyr,
HaxoaAwWwmnxcs Ha
coumnanbHOM

ob6cnyxusaHum B
opraHusauum

NpoLeHToB

yenyru,
yncna

Y[0BNEeTBOPEHHOCTb
nonyyartenei
coumnanbHbIX ycnyr B
OKa3aHHbIX
coumanbHbIX ycayrax

NpoueHToB

dopmyna pacueTa

KH X o,
K1

rge:

KH -
HapyLeHwui,

KO/In4ecTBO

3a(p MKCMPOBAHHbIX B

npegnucaHunsx

KOHTPO/IbHO-

HaA30pHbLIX OPraHoB;

Kn -
npoBepoK

KO/In4ecTBO
KOHTPO/JIbHO-

HaA30pHbIX OpraHoB

ncy Xwo,

onec

roe:

ncy yucno
nonyvartenei coumanbHbIX
ycnyr, NOMY4YMBLLNX
couuanbHble ycnyru B
opraHuszauum  couunasbHOro
06CAyXNBaHUS;

Oonc - obuee uywucno
nonyvarenem coumasnbHbIX
ycnyr, obpaTusLwnxcs K
nocrtaBLl UKy coymnanbHbIX

ycnyr 3a npejocTaBieHUeEM
coumanbHbiX ycnyr

OnpepensaeTtcA Ha
OCHOBaHUM pe3ynbraTtos
onpoca
(Ok + Op)

\% ' X100-Y,
2x0

roe:

OK - yucno ONpoOLWeHHbIX

nonyvartenei
ycnyr,

coumnanbHblX

YOOBETBOPEHHbIX

Ka4eCTBOM YyCnyr;

Opf - 4nucno onpoLleHHbIX

nonyvartenei
yenyr,

coumnanbHblX

YOO0BNETBOPEHHbIX

LOCTYMHOCTbIO YCNyT;

0 -
OonpoLWweHHbIX

obuiee

ynucno
nonyvartenem

couunanbHbIX ycnyr

McToUHNKK
nHopmayum

aKkT npoBepKu

cucrtema
MOHUTOPUHTa

no
pesynbTatam
onpocos
nonyyarenem
coumanbHbIX
ycnyr

Moporosoe
3HavyeHune
MHAnKaTopa

100

80

BecoBoii
KoathpurumeHT
nHaukaTopa



YKOMNEKTOBAHHOCTb
opraHusauum
crneyvanucTamu,
oKasblBalo WM
couunanbHble ycnyru

JocTynHocTb
nony4yeHuns
coumanbHbIX ycnyr B
opraHunsaumnm

NPOLEHTOB

npoueHToB

YyC
ycul

x 100,

roe:

yC - yucno
cneynanucTos, paboTarouimx
B opraHusauuyM couunasnbHoOro
06CnyXnBaHus;

YCLW - wuyucno cTaBoK
cneynannMcToB No WTaTHOMY
pacnucaHuio

Onpe,qenﬂeTc;l no:

Hannuunio aKkTyasbHoii
uHbopMaymMm o nopsgke u
npaBunax npefocTaBeHuUs
coumanbHbIX yCNyr Ha caiite

" MH(OPMALMOHHbIX
cTeHpax, MOHMTOpax
nocTasuimka coymanbHbIX
ycnyr;

HanMuunio BO3MOXHOCTM
CamMoCTOATEIbHOTO

nepegfBuxeHuns no
TeppuTopun, Ha  KOTOpOii
pacnonoxeHbl 06beKThbl
(3paHus, nomMeLeHuns), B
KOTOpPbIX MpegocTaBnATCA
coumnanbHble YCayru;

Hanuuuo BO3MOXHOCTH
6ecnpensiTCTBEHHOTO BXoAa
" BbIX04a B 3paHna
(nomeweHns), B  KOTOPbIX
npepocTaBnaoTCca

coumanbHble ycnyru, B TOM
yncne C  UCNONb30BAHUEM
Kpecna-KoNnsacku;

HaNynw OTBETCTBEHHbIX

COTPYAHWKOB 3a
COMpoOBOXAEeHNEe WHBaNNAOB,
NMeE o LW NX cTolikne
HapyweHns YHKLUN 3peHuns
n CamMoCTOATENIbHOTO
nepefBumKeHUsa, a  Takxe
okasaHue nomMoLyu
UHBanNWgam B MNPeoAosieHNN
6apbepos, MelLlat L nx
nonyvYeHuno nMu ycnyr

HapaBHe C ApYyTMMU Nuuamu;

cuctema
MOHUTOPUHTa

no
pesynbTatam
obcnepoBaHus,

cucrtema
MOHUTOPUHTa

100

80

Hannyume
(20%)

Hanun4iune

(20%)

Hanun4iune

(20%)

Hanun4iune

(20%)



counarbHble ycnyru

pasMelLeHnio  HocuTenen Hannuve 1
WHGopMauumM  Cc  y4yeToMm (20%)
orpaHu4eHuin
X3HeQeATeNnLHOCTH
nonyvaTtener  couuanbHbIX
ycnyr
[NoBbilLeHWe NPOLLEHTOB Onpegensetca ucxoada ns || cucrema 70 8,
KavecTBa MEpPONPUATUIA, MOHUTOPWHra
coumarnbHbIX YCryr u HarnpasreHHbIX Ha BT.M.C
ahPeKTUBHOCTU  UX COBEepLUEHCTBOBaHUe
oKasaHus OeATensHOCTWM  opraHu3aumu
npu npegocTasneHnm
colnansHoro obcnyxvBaHus:
yyacTMe B KOHKypce Ha || cucTema Hanuuue 1
nonyveHve rpaHTa || MOHUTOPWHra
(exerofiHo); (10%)
nobeaga B KOHKypce Ha || cuctema Hanuuue 1
nonyveHve rpaHTa || MOHUTOPWHra
(exeroaHo); (10%)
pe3ynbTaTbl He3aBUCUMOW || aKkcnepTHas He MeHee 1
OLEHKH kadyecTBa || oueHka
coumanbeHbIX YCnyr; npoBeaeHust 85 6arnnos
Hes3aBMCHMMOW
OLleHKU (15%)
kayecTBa
yCcTpaHeHue BbISIBNEHHBLIX || cucTema Hanuuue 1
3aMevaHun; MOHUTOPWHra
(10%)
Hanuuve YyTBepXdeHHoW || cuctema Hanuuue 1
BHYTpPEeHHeN CUCTEMbI || MOHWUTOpUHra
kayecTBa NpegocTaBeHUs (15%)
couuanbHbIX YCnyr;
OTCYTCTBME HApYLUEHWNA B || aKT Hanuuue 1
pamkax BeJOMCTBEHHOro Unu || nposeaeHuu
rocyAapCTBEHHOTO KOHTpons || nposepkw (15%)
(Hag3opa) B cchepe
colnansHoro obcnyxMBaHus;
BHeApeHue HOBLIX || cucTema He meHee 1 || 1
TEXHOMOMM, dopm n || MoHWUTOpUHra B rog
MeToAoB paboThl;
(10%)
ncnosHeHue nraxa || cuctema Hanuuue 1
MoBbILWEHWA  KBanugukaumu || MOHWUTOPUHra (15%)
paboTHWKOB, OKa3blBaloLLMX

Mpunoxexne N 3




MpunoxeHne N 3

K Mopsagky npegocTasneHns

coumasnbHbIX YCAyr noctasLmukamu
couMmanbHbIX YCAyr B NoNycTaLMoHapHoi
dopme coumanbHOro o6cnyxunsaHus

B Pecnybnuke TatapcTtaH

(B pea. MoctaHoBneHuii KM PT

ot 13.11.2017 N 866, ot 25.02.2019 N 125)

HavmeHOBaHNSA couMasbHbIX YCAYT, ONNncaHune, 06bLEeMbI
npefocTaBNeHNs counanibHbIX YCYyr B NonycTalMoHapHoi opme
counanbHOro 06CNYXNBAHUA B LLlEHTPe counasibHOW peabunntauum
cnenbixX U cnaboBuaaLWwmNx

(B peg. NMoctaHoBneHus KM PT ot 13.11.2017 N 866)



N HavmeHoBaHue OnvcaHve O6bem coumansHon yenyru
colmanbHon yenyru colmanbHow ycnyru
eaguHuLa nepvoanvHoOCTbL
n3MepeHusi npegocTasneHns
1 2 3 4 5
1. CounansHo-6bIToBLIE YCIyri
1.1. || MpenocTtasneHue MpepocTasneHune KB. METPOB 18 kB. MeTpoB B
nnowanen ansa || nnowaaen ans nepuog
oKasaHus oKasaHusi coumansHoro
coumanbHbIX ycryr coumanbHbIX yenyr (Ha obcnyxusaHust
1 nonyvartens
coumanbHbIX YCryr)
2. CouunanbHo-MeauLMHCKKe yeryru
2.1. || NpoBepeHue OpraHusauus n || 3aHATUA 24 pasa B
3aHATUN no || nposegeHue nepuog
afganTuBHON MepOonpUATUiA coumansHoro
duanyeckom CMOPTUBHO- obcnyxusaHust
KynbType 030pOBUTENLHOMC
XapakTepa,
HanpaBneHHbIX Ha
hopMupoBaHue
KOMMeHCaTOPHbIX
HaBbIKOB;
npeogoneHve
OU3NYECKUX "
MCUXONOrNYECKUX
npobnem,
NpensATCTBYOLLMX
MOMHOLIEHHOW KU3HU
3. CouunanbHo-ncuxenoruyeckune ycnyru




3.1.

CouuanbHo-
ncuxonorvyeckoe
KOHCYNbTUPOBaHWe,
B TOM 4ucrne no
Bonpocam
BHYTPUCEMENHbIX
OTHOLLEHUIA

OkaszaHue
nonyJareno
coumanbHbIX yenyr
KBanMguu MpoBaHHoM
MoMoUM B  peLleHuu
BHYTPUIIMYHOCTHbLIX
npobnem, npobnem
MEXTMYHOCTHOIO
B3auModencTBuKS,
npegynpexaeHve U
npeogoneHve
coumansHo-
MCUXONOrNYECcKuX
npobnem, B TOM Yncne
nytem mMobunmnsauum
BHYTPEHHUX pecypcoB
ONnA  pelleHust  3Tux
npobnem,
npocopueHTaLuoHHoe
WHOpMUPOBaHWE U
KOHCYNbTUpOBaHWe B
uensax Boblbopa cepbl
AeatensHocTH
(npodpeccun),
TpyaoycTponcTBa,
npoceccuoHansHoro
obyueHus

KOHCYNbTaL WA

1 pa3 B nepuog
coumansHoro
obcnyxusaHus

3.2.

Mcuxonornyeckas
MOMOLLIb 7
noaaepkka, B TOM
yuicne  rpaxaaHam,
OCYLLECTBNALLAM
yxon Ha fOomy 3a
HyXOawlMMMca B
NOCTOSAHHOM
MOCTOPOHHEM yxofle
UHBanugamm

WNceneposaHue
COBOKYMHOCTH
ocobeHHocTel
NMYHOCTW nonyyatens
coumaneHbIX  YChyr,
onpegeneHne ycrnosui
KoMneHcauum unm
BOCCTaHOBINEHWS
HapyLLEHHbIX cdep
}U3HeaesATernsHOCTH,
pa3paboTka nepevHs
MEPOMPUATUIA
coumansHo-
NCUXCIOrMYecKoin
noMoLy, NpoBeaeHune
npogopueHTaL MOHHON
AVarHoCTUKN ans
BbIsIBNEHMs
npodeccroHarnbHbIX
WHTepecos,
CKIOHHOCTER,
cnocobHocTel
nonyJartenen
coumaneHbIX ycnyr;

KOMMIMeKcoB
MEPOMPUATUIA

3 pasa B nepwuoa
coumansHoro
obcnyxusaHua




nposedeHue
nonyJareno
coumanbHbIX yenyr
peabunuTaLnoHHbIX
MEPOMPUATUHA,
HanpaBneHHbIX Ha
npeogoneHue unm
ocnabneHuve
OTKITOHEHW B
3MOL OHarNBLHOM
COCTOSHUM "
noBedeHuy, pelleHue
coumansHo-
MCUXONOrNYECcKuX
npobrem,  pasBuTue
YHUBEpCcarbHbIX
afanTaumoHHbIX
MCUXONOrNYECcKmX
HaBbIKOB
(KOMMYHUKaTUBHbIX,
CaMOKOHTpOr,
camoperynauuu,
CTPEeccoycToM4YMBOCTH
M T.0.), Koppekuus
YCTaHOBOK U pa3BuTue
MOTUBALIUM K
obyueHuno n
TpyaoyCTpPOWCTBY,
hopMupoBaHue
FIMYHOCTHbIX
npeanocbINoK ans
ajganTaumm K HOBbIM
ycrnoBusiM B rpynnax
(oo 7 Jernosek) wnu
unHausuayancHo (Mo
pesynbTatam
ONarHoCTUKWY;

KypcoB

1 pa3 B nepuog
coumansHoro
obcnyxusaHus

okasaHve
MCUXONOrMYeCcKown
MOMOLLM U MOAJAEPKKM
rpaKgaHuHy,
OCYLLECTBISIOLLEMY
yxo4 Ha pgomy 3a
Hy>KOalLWMMCs B
NOCTOSIHHOM
MOCTOPCHHEM  yXofe
MHBaNUOM
(pebeHkom-
WHBaNMaoMm)

KypcoB

1 pa3 B nepuog
coumansHoro
obcnyxusaHus

CouwnansHo-negarornyeckme ycnyru

41.

CouuanbHo-
neparornyeckas
Koppekuus,
BKIovas
ANarHocTuky
KOHCYNbTUpOBaHue

n

CouuanbHo-6bITOBas
" coumansbHo-
cpepoBasi
auvarHocTuka
nonyJarens
coumansHbIX yenyr

KOMMMeKcoB
MEPOMPUATUIA

3 pasa B nepwuoa
colmansHoro
obcnyxusaHus




4.2.

Opranusaums
Jocyra

OpraHusauus n
nposedeHue c
nonyyarensmu
coumanbHbIX
npasgHUKoB,
3KCKYpCUH,
nocelleHue
KOHLepTOB
(Npurnawexve
TBOPYECKUX
KOMMeKkTMBOB),
CMOPTUBHbBIX
COpPEBHOBaHWIM "
npasgHUKoB

ycnyr

MEPOMPUATUIA

1 pa3 B Mecqy B
nepuvog
coumansHoro
obcnyxusaHus

CoumansHO-TPyAoBLIe YCIymu

51.

lMNposeaeHune
MEePOMPUATUIA no
NCNOSb30BaHUI
TPYAOBbIX
BO3MOXHOCTEN "
obydeHuto
OOCTYMHbIM
npogeccroHansHbLIM
HaBblkaM

ObyueHve
nonyyarens
couuansHbIX
OOCTYMHbBIM
npogeccuoHansHbIM
HaBbIKaM:

ycnyr

obyyeHne  ocHoBam
KOMMbOTEPHOM
rpaMoTHOCTY;

3aHATUI
(4acos)

96 yacoB B
nepuog
coumansHoro
obcnyxusaHma

JonpodpeccuoHanbHas
nofroToBka no
cgHoMy u3
HanpagneHun

(BA3aHWe, nneTeHue
(makpame), Kpolka u
WnMTbe 1 ap.)

3aHATUN
(4yacos)

96 uyacoB B
nepuvog
coumansHoro
obcnyxusaHus

CouuansHo-NpaBoBbIe yernyru




6.1. || OkazaHve nomoum B || PasbacHeHwe KOHCynbTauui || 2 pasa B nepuos
nonyyYeHnm nonyJareno coumansHoro
ropuanyeckux ycnyr coumanbHbIX yenyr obcnyxusaHust

(ero 3aKOHHOMY
npeacTaBuTento) npas
] MexaHU3MOoB
nonyyeHns
6ecnnatHown
ropuanyeckon
MOMOLLM; opraHusaums
KOHCYNbTUpPOBaHUs
(KOHCYNbTUPOBaHWE)
nonyJarens
coumanbHbIX yenyr
(ero 3aKOHHOro
npeacTasutens) Mo
BOMpocam,
CBSI3aHHbLIM C MpaBoM
nonyJarens
coumanbHbIX yeryr Ha
3amTy CBOUX
WHTEepecos,
coumansHoe
obcny;mBaHue, a
Takxke c
npegocTaBneHuem
Mep couumansHown
noaaepKku,
peabunuTtauum n
couumanbHom
WHTerpauum,
npoxoxaeHuem
MeaunKo-coLumnansHon
3KCcnepTuabl ]
yCTaHoBMNeHUeM
WHBanNMgHoOCTK

7. Yenyrn B Lenax MNOBbIWEHUS KOMMYHUKaTMBHOMO MoTeHuuana nonydyartenen
colmanbHbIX YCyr, UMELLMX OrpaHUYeHUs XU3HeaeATeNLHOCTH

7.1. || ObyueHue MpoBegeHne 3aHATUIA
uHBanuaos (geten- || no pasBUTUIO y
WHBaNMaoB) wHBanNMaoB  (getei-

NonbL30BaHNo WHBanuaoB)
TeXHUYECKUMM npakTU4eckunx
cpeacTeamu HaBbIKOB
peabunuTaumu CaMOoCTOSITENEHOMO
MonbL30BaHus
TEeXHUYECKUMU
cpeacTeBamu
peabunuTtauum:
obyueHve 3aHATUNA 48 pa3s B nepuog
nonb3osaHutio  GPS- counanbHoro
HaBurauuen B rpynnax obcnyxusaHust
(oo 7 4ernosek) wnu
unHausuayancHo (Mo
nokasaHusaMm);
obyueHve cucteme || 3aHATURA 96 pas B nepwuoa

Bpaina B rpynnax (ao
7 YeroBek) nnm
nHausuayancHo (Mo
nokasaHusim)

couuanbHoro
obcnyxusaHua




7.2. MpoBegeHune
coumanbHo-
peabunuTayMoHHbIX
MeponpuaATHii B
chepe coumanbHOro
ob6cnyxunBaHus

7.3. O6yyeHne HaBblkaMm
camoobcnyxusaHus
nosegeHns B 6bITY K
06U eCcTBEHHbIX
MecTax

O6yueHune 3aHATNIA
nonyvartenei

coumanbHbIX ycnyr
OpMEHTNPOBAHUIO B

rpynnax (no 7

yenoBek) nnu
nHanBMAyanbHo  (no
nokasaHusam)

ObyuyeHune

nonyyarens

coumanbHbIX yCnyr:

LOMOBOACTBY; 3aHATNIA
ocHOoBaMm

nonb30BaHUSA

3N1eKTPO6bITOBLIMM

npuéopamu,

TUPNOTEXHUYECKON 1©

ObITOBOW TEXHUKOW

3aHATUM

MNMokasaTenu KayecTBa U OLEeHKa pe3y/bTaToB NpeaocTaB/eHUs
couMnanbHbIX YC/YT B LEHTPe couuanbHOoi peabunutaunm crenbix u

cnaboBmnasaLWmx

(B peg. MoctaHoBneHus KM PT oT 25.02.2019 N 125)

96 nHei
nepuog,
coumanbHoro
o6cnyxunBaHus

24 pasa
nepuog
coymnanbHoro
o6cnyxunBaHus

24 pasa
nepuog
coymnanbHoro
o6cnyxunBaHus

B

B

B



HanmeHoBaHue
nokasatens

EanHuya
n3MepeHuns

Konunuectso
HapyLeHni
caHMTapHOro
3akoHofgaTenbcTBa B
OTYETHOM roay
BblAB/TE€HHbIX npu
nposegeHnn
npoBepokK

npoueHToB

Oons nonyvartenei
coumanbHbIX  ycayr,
nosyyarLmx
coumnanbHble
oT obuwero
nonyyarteneim
coumanbHbiX  ycnyr,
HaxoaAwWwmnxcs Ha
coumnanbHOM

ob6cnyxusaHum B
opraHusauum

NpoLeHToB

yenyru,
yncna

Y[0BNEeTBOPEHHOCTb
nonyyartenei
coumnanbHbIX ycnyr B
OKa3aHHbIX
coumanbHbIX ycayrax

NpoueHToB

dopmyna pacueTa

KH Xtoo,

roe:

KH - KO/M4YecTBO
HapyLeHwui,
3aMKCUPOBAHHbIX B
npeanucaHnsix KOHTPOJIbHO-

HaA30pHbLIX OPraHoB;

KM - KOIN4yecTBO
npoBepoK KOHTPO/IbHO-
HaA30pPHbIX OpraHoBs

ncy XHo,
onc

roe:

ncy - yucno
nonyvartenei coumanbHbIX
ycnyr, NOMY4YMBLLNX
couuanbHble ycnyru B
opraHuszauum  couunasbHOro
06CAyXNBaHUS;

Oonc - obuee uywucno
nonyvarenem coumasnbHbIX
ycnyr, obpaTusLwnxcs K
nocrtaBLl UKy coymnanbHbIX

ycnyr 3a npejocTaBieHUeEM
coumanbHbiX ycnyr

OnpepensaeTtcA Ha
OCHOBaHUM pe3ynbraTtos
onpoca
(Ok + Op)

Y] X100-Y,
2x0

roe:

OK - YMCNO ONpPOLIEHHbIX
nonyyatenei coumanbHblX
ycnyr, YAOB/IETBOPEHHbIX
KayecTBOM YCIyT;

Opf - 4nucno onpoLleHHbIX
nonyyatenei coumanbHblX
ycnyr, YA0BNETBOPEHHbIX
[OCTYNHOCTbIO YCAYT;

O - obuiee yncno
OMPOLWEHHbIX  nonyyateneii
couuanbHbIX ycnyr

McToUHNKK
nHopmayum

aKkT npoBepKu

cucrtema
MOHUTOPUHTa

no
pesynbTatam
onpocos
nonyyarenem
coumanbHbIX
ycnyr

Moporosoe
3HavyeHune
MHAnKaTopa

0

10

80

BecoBoii
KoathpurumeHT
nHaukaTopa

6



YKOMMNIEKTOBAHHOCTb
opraHusauum
cneunanuctamu,
okasblBaloWUMmn
coumnanbHble ycnyru

JocTynHoCTb
nonyyeHuns
couuanbHbIX ycnyr B
opraHunsauum

npoLeHToB

NpoLEHTOB

yc
ycul

X 100,

roe:

yC - yucno
cneynanuctos, paboTarouimnx
B OpraHuMsauum coumasbHOro
06CnyXnBaHus;

YClw - yumcno cTaBOK
cneuvanncTtos No WTaATHOMY
pacnucaHutio

Onpepensaetcsa no:

HanMuunio akTyanbHOM
MHopmaumMym o nopagke wu
npasBunax npegocTtaBneHns
coumanbHbIX YyCAyr Ha caite

" NH OpMaLMOHHbIX
cTeHpax, MOHMTOpPax
nocTtasLiMKa coumnanbHbIX
ycnyr;

Hanuuuo BO3MOXHOCTH
CamMoCTOATENIbHOTO

nepeaBMXeHNs no
TeppuTopun, Ha  KOTOpOIi
pacnonoxeHbl 06beKThbl
(3paHus, nomMeLeHuns), B
KOTOpbIX MNpepocTaBastoTCA
coumnanbHble yenyru;

HanMuunio BO3MOXHOCTM
6ecnpensATCTBEHHOro BXxoja
" BbIX0OAa B 3faHus
(nomeweHunsn), B  KOTOPbIX
npefocTaBnsaoTCA

couynasnbHble ycnyru, B TOM
yncne C  MCNOSb30BaHMEM
Kpecna-konacku;

HaaN4nkw OTBETCTBEHHbIX

COTPYAHWKOB 3a
COMPOBOXAEHNe WHBaNUAOB,
UMeH LUnX cToiikune
HapyweHnss yHKLUN 3peHuns
7 CamMoCTOATENbHOTO
nepeaBMXeHNs, a  Takxe
okasaHue nomotyu
UHBanNuUAam B NPeoaosieHnn
6apbepos, MelLlato L mnx
nofyyeHunto nMun ycnyr

HapaBHe C ApyrMMmun nuyamun;

cucrtema
MOHUTOPUHTa

no
pesynbTatam
obcnepoBaHus,

cucrtema
MOHUTOPUHTa

100

80

Hannune
(20%)

Hanun4ine

(20%)

Hanun4ine

(20%)

Hanun4ine

(20%)



counarbHble ycnyru

pasMeLLeHnio  HocuTenen Hannuve 1
MHGopMauumM  Cc  y4yeToMm (20%)
orpaHu4eHuin
X3HeQeATeNnLHOCTH
nonyvaTtener  couuanbHbIX
ycnyr
[NoBbilLeHWe NPOLLEHTOB Onpegensetca ucxoada ns || cucrema 70 8,
KavecTBa MEpPONPUATUIA, MOHUTOPWHra
coumaneHbIX ycnyr u HanpaeneHHbIX Ha BTM.
ahPeKTUBHOCTU  UX COBEpLUEHCTBOBaHUe
oKasaHus OeATensHOCTWM  opraHu3aumu
npu npegocTasneHnm
colnansHoro obcnyxvuBaHus:
yyacTMe B KOHKypce Ha || cucTema Hanuuue 1
nonyveHve rpaHTa || MOHUTOPWHra
(exeroaHo); (10%)
nobeaga B KOHKypce Ha || cuctema Hanuuue 1
nonyveHve rpaHTa || MOHUTOPWHra
(exeroaHo); (10%)
pe3ynbTaTbl He3aBUCUMOW || aKkcnepTHas He MeHee 1
OLEHKH kadyecTBa || oueHka
coumanbeHbIX YCnyr; npoBeaeHust 85 6arnnos
Hes3aBMCHMMOW
OLleHKU (15%)
kayecTBa
yCcTpaHeHue BbISIBNEHHBLIX || cucTema Hanuuue 1
3aMevaHun; MOHUTOPWHra
(10%)
Hanuuve YyTBepXdeHHoW || cuctema Hanuuue 1
BHYTpEeHHeN CUCTEMbI || MOHWUTOpUHra
kayecTBa NpegocTaBneHUs (15%)
couuanbHbIX YCnyr;
OTCYTCTBME HApYLUEHWNA B || aKT Hanuuue 1
pamkax BeJOMCTBEHHOro Unu || nposeaeHuu
rocyAapCTBEHHOTO KOHTpons || nposepkw (15%)
(Hag3opa) B cchepe
colnansHoro obcnyxMBaHus;
BHeApeHue HOBLIX || cucTema He meHee 1 || 1
TEXHOMOMM, dopm n || MoHWUTOpUHra B rog
MeToAoB paboThl;
(10%)
ncnosHeHue nraxa || cuctema Hanuuue 1
MoBbILWEHWA  KBanugukaumu || MOHWUTOPUHra (15%)
paboTHWKOB, OKa3blBaLLMX

MpunoxeHue N 4




MpunoxeHve N 4

k MNopsgky npegocTaBneHus

colmanbHbIX yCryr nocTaBLLMKaMu

colmanbHbIX yCryr B nonycTaloHapHow

dopme colmansHoro obcnyxuBaHuns

B Pecnybnvke TatapctaH

(B pea. NoctaHosneHnsa KM PT ot 25.02.2019 N 125)

HanmeHoBaHUA coyuanbHbIX ycnyr, onucaHue, 006beMbI
npeanocTaBlieHUA CPOYHbIX cOUuUanbHbIX yCNyr B nOﬂyCTaLII/IOHapHOﬁ
(bopme couuanbHoOro OSCHY)KI/IBaHI/IFI B LeHTpax couuanbHOW NOMOLMU
ceMbe U geTtam, oTaeneHuAax couManbHOW NOMOLLU CeMbe U AeTAM
KOMNNEKCHbIX UeHTPOB colunanbHOro oﬁcny)KMBava HaceneHuA



HavmeHoBaHue OnvcaHve O6bem coumnanbHon yenymm
coumansHown coumansHom ycnyrm
ycnyru
eauHuLa nepuocanyHoCTb
namepeHusi npegocTaBneHns

2 3 4 5
O6ecneyeHune HeoTNnoXHasi nomouwp |[ npuemos 1 pa3 B nepwoa
6ecnnatHbIM no pasosomy || nuuwm (mmbo || coumansHoro
ropsvmm obecneveHuto HabopoB obcnyxuBaHust
nuTaHnem  unu || 6ecnnatHbIM ropsayvuM || npoaykToB)
Habopamu nMTaHvem um
NpoayKToB NpoAYKTOBbLIMU

Habopamu
O6ecneyeHune HEOTNOXHasi MOMOLWp || kOMMneKkToB 1 pa3 B nepwoa
opexaon, no pa3oBoMy colmansHoro
06yBbltO n || obecneuerunio obcny;mBaHua
Apyrumu HaTenbHbIM - 6enbem,
npeameTamm CE30HHON  oaeXaon,
nepBsow Ce30HHON 06yBbID U
HeobxoQUMOCTH OpYrMMU npegmeTtamu

nepBow

HeobxoanmMocTu

(nocTtencHble

NpUHaANEXHOCTH,

cpeacTBa caHuTapuu

W rurveHbl, cpeacTtsa

yxofa 3a getbMu)
CopenictBue B || HeoTnokHaa pasoBas || koMnnekcos 1 pa3 B nepwogd
nonyyYeHnm nomoLLb no || meponpuatuid || couumansHoro
BpeMeHHOoro opraHusauum obcnyxuBaHust
Xuroro peLLeHus Bonpoca
nomeLleHus nonyyeHns

BPEMEHHOIo  XUMoro

nomMeLlleHna B CBA3N C
OTCYTCTBMEM CBO€Ero
HKunbA nnun
HEBO3MOXHOCTbLIO
npoXmBaHWA B HEM




CopelictBue B
nofly4yeHum
HOPUANYECKOA
noMouwin B Lensx
3awunTel npas wu
3aKOHHbIX
UHTepecoB
nonyvartenei
coumanbHbIX
ycnyr

CopelictBue B
nonyyeHmmn
3KCTPEHHO
NCUX0N0rnyecko
nomMoLyu

opraHusauusi  nytem
npuenedYeHus
KBaNMPUUUPOBAHHbIX
cneunanucTos

HEOT/NOXHOW pa30Boi
nomown B oopme:

MH(OPMUPOBAHUSA O

nyTax peanusauunu
3aKOHHbIX npas
nonyvarens
coumanbHbIX ycnyr, B
TOM ynucne
pasbsicHeHMe npaBa
Ha nonyyexve
6ecnnaTHoW
OpUANYECKOA
nomMolLyu;

6ecnnaTHoW
OpUANYECKOA
nomMolyu;

KOHCYNbTUPOBAHMA NO
BOnpocam,
CBAA3aHHbLIM C MpaBOM
Ha coynanbHoe
obcnyxvnsaHue
NeHCUOHHOoe
obecneyeHne, gpyrue
couuanbHble
BbiNNatbl M nocobus,
3awuTy "
co6nwofeHne npas u
3aKOHHbIX UHTEpPECOB

opraHusauyus
6e3oTnaraTesibHOM
(aKCTpeHHOI)
NCUXONOrMYeCcKo
nomouu, B TOM yucne
no TenedgoHy, nyTem
npuBnevYeHns
KBaNUULMPOBaHHbIX
cneyuanncTos
NcUXooros,
CBSILL,EHHOCNYXUTEeNel

KOMMNeKcoB
MeponpuaTunii

KOMMNeKcoB
MeponpuaTui

1 pa3 B nepuop
coymnanbHoro
06CcnyXnBaHums

1 pa3 B nepuoj
couymnanbHoro
06CcnyxnBaHus

Noka3zaTenun KayecTBa N OUEHKa pe3y/ibTaToB npeaocTaB/ieHUA

CPOUYHbIX COLUManbHbIX YCAyr B NoslycTayMoHapHoli popme

CoUManibHOro 06C/YXNBaHUA B LLEHTPax CounanbHOMW NOMOLLM CeEMbE

N AeTsM, OTAENeHUsIX counanbHol NOMOLM ceMbe U AeTSM

KOMMJIEKCHbIX LUEeHTPOB couunasibHOro O6CﬂyXMBaHMH HacesieHnsa

(B pep. NMoctaHoBneHus KM PT ot 25.02.2019 N 125)



HanmeHoBaHue
nokasatens

EanHuya
n3MepeHuns

Konunuectso
HapyLeHni
caHMTapHOro
3akoHofgaTenbcTBa B
OTYETHOM roay
BblAB/TE€HHbIX npu
nposegeHnn
npoBepokK

npoueHToB

Oons nonyvartenei
coumanbHbIX  ycayr,
nosyyarLmx
coumnanbHble
oT obuwero
nonyyarteneim
coumanbHbiX  ycnyr,
HaxoaAwWwmnxcs Ha
coumnanbHOM

ob6cnyxusaHum B
opraHusauum

NpoLeHToB

yenyru,
yncna

Y[0BNEeTBOPEHHOCTb
nonyyartenei
coumnanbHbIX ycnyr B
OKa3aHHbIX

NpoueHToB

couuanbHbIX ycnyrax

dopmyna pacueTa

KH X o,
KTl

rge:

KH -
HapyLeHwui,

KO/In4ecTBO

3a(p MKCMPOBAHHbIX B

npegnucaHunsx

KOHTPO/IbHO-

HaA30pHbLIX OPraHoB;

Kn -
npoBepoK

KO/In4ecTBO
KOHTPO/JIbHO-

HaA30pHbIX OpraHoB

ncy X wo,

onc

roe:

ncy yucno
nonyvartenei coumanbHbIX
ycnyr, NOMY4YMBLLNX
couuanbHble ycnyru B
opraHuszauum  couunasbHOro
06CAyXNBaHUS;

Oonc - obuee uywucno
nonyvarenem coumasnbHbIX
ycnyr, obpaTusLwnxcs K
nocrtaBLl UKy coymnanbHbIX

ycnyr 3a npejocTaBieHUeEM
coumanbHbiX ycnyr

OnpepensaeTtcA Ha
OCHOBaHUM pe3ynbraTtos
onpoca
(Ok + Opn)

v X 100-Y,
2x0

roe:

OK - yucno ONpoOLWeHHbIX

nonyvartenei
ycnyr,

coumnanbHblX

YOOBETBOPEHHbIX

Ka4eCTBOM YyCnyr;

Opf - 4nucno onpoLleHHbIX

nonyvartenei
yenyr,

coumnanbHblX

YOO0BNETBOPEHHbIX

LOCTYMHOCTbIO YCNyT;

0 -

OonpoLWweHHbIX

obuiee

ynucno
nonyvartenem

couunanbHbIX ycnyr

McToUHNKK
nHopmayum

aKkT npoBepKu

cucrtema
MOHUTOPUHTa

no
pesynbTatam
onpocos
nonyyarenem
coumanbHbIX
ycnyr

Moporosoe
3HavyeHune
MHAnKaTopa

100

80

BecoBoii
KoathpurumeHT
nHaukaTopa



YKOMNEKTOBAHHOCTb
opraHusauum
crneyvanucTamu,
oKasblBalo WM
couunanbHble ycnyru

JocTynHocCTb
nony4yeHuns
counanbHbIX ycnyr B
opraHunsaumnm

NPOLEHTOB

npoueHToB

YyC

x 100,
ycul
roe:
yC - yucno
cneynanucToB, paboTarunx
B OpraHuM3auum coumasibHOoro
06CnyXnBaHus;
YCLW - wuyucno cTaBoK

cneynanncTtos no wrtatHoOMY
pacnmncaHunto

Onpe,qenﬂeTc;l no:

Hanuuunio akTyanbHol
WHpopMauum o nopsigke U
npaeBunax npegocTaBneHus
coumanbHbIX YyCAyr Ha calite
" NHChOPMaLNOHHBIX
cTeHjax, MOHMTOpPax
nocTaBLiMKa coumanbHblX
ycnyr;

Hannuunio BO3MOXHOCTM
CaMOCTOATENbHOTO

nepegBuxeHunn no
TeppuTopun, Ha  KOTOPOW
pacnosioxeHsbl 06bEeKTbI
(3paHusg, nomMmeeHuns), B
KOTOpbIX MNpepocTaBnATCA
counanbHble ycnyru,

Hannuunio BO3MOXHOCTH
6ecnpensATCTBEHHOroO BXxoAa
" BbIX0Aa B 3faHun
(nomeweHns), B  KOTOPbIX
npefocTaBns0TCA

couynanbHble ycnyru, B TOM
yncne C  MCNOSb30BaHUeM
Kpecna-konacku;

Hann4nK OTBETCTBEHHbIX
COTPYAHWKOB 3a
COMPOBOXAEHWE WHBANUAOB,
UMeH L nX cTolikune
HapyweHns yHKLUN 3peHuns
n CamMoCTOATEIbHOTO
nepeABMXeEHNs, a  Takxe
okasaHue nomMoLyu
UHBanNuWgam B NPeofOosieHNN
6apbepos, MelLlar L mnx
nonyyYeHuo nMu ycnyr
HapaBHe C ApYTUMU NnLamm;

cucrtema 100

MOHUTOPUHTA

no 80

pesynbTatam

obcnepoBaHus,

cuctema

MOHUTOPUHTA
Hannyne
(20%)
Hannuiune
(20%)
Hanuyne
(20%)
Hannuune
(20%)




counarbHble ycnyru

pasMmeLLeHnio  Hocuternewn Hanu4ue 1
MHGopMauumM  Cc  y4yeToMm (20%)
orpaHu4eHuin
X3HeQeATeNnLHOCTH
nonyvaTtener  couuanbHbIX
ycnyr
[NoBbilLeHWe NPOLLEHTOB Onpegensetca ucxoada ns || cucrema 70 8,
KavecTBa MEpPONPUATUIA, MOHUTOPWHra
coumaneHbIX ycnyr u HanpaeneHHbIX Ha BTM.
ahPeKTUBHOCTU  UX COBEepLUEHCTBOBaHUe
oKasaHus OeATensHOCTWM  opraHu3aumu
npu npegocTasneHnm
colansHoro obcnyxvBaHus:
yyacTMe B KOHKypce Ha || cucTema Hanuuue 1
nonyveHve rpaHTa || MOHUTOPWHra
(exxerogHo); (10%)
nobeaga B KOHKypce Ha || cuctema Hanuuue 1
nonyveHve rpaHTa || MOHUTOPWHra
(exeroaHo); (10%)
pe3ynbTaTbl He3aBUCUMOW || aKkcnepTHas He MeHee || 1
OLEeHKN KayecTBa || oueHka 85 6annos
couuansHbIX YCnyr; nposeaeHns
HesaBUCUMON (15%)
OLleHKU
kayecTBa
yCcTpaHeHue BbISIBNEHHBLIX || cucTema Hanuuue 1
3aMevaHun; MOHUTOPWHra
(10%)
Hanuuve YyTBepXdeHHoW || cuctema Hanuuue 1
BHYTpPEeHHeN CUCTEMbI || MOHWUTOpUHra
kayecTBa NpegocTaBneHUs (15%)
couuanbHbIX YCnyr;
OTCYTCTBME HApYLUEHWNA B || aKT Hanuuue 1
pamkax BeJOMCTBEHHOro Unu || nposeaeHuu
rocyAapCTBEHHOTO KOHTpons || nposepkw (15%)
(Hag3opa) B cchepe
colnansHoro obcnyxMBaHus;
BHeApeHue HOBLIX || cucTema He meHee 1 || 1
TEXHOMOMM, dopm n || MoHWUTOpUHra B rog
MeToAoB paboThl;
(10%)
ncnosHeHue nraxa || cuctema Hanuuue 1
MoBbILWEHWA  KBanugukaumu || MOHWUTOPUHra (15%)
paboTHWKOB, OKa3blBaLLMX

MpunoxeHne N 5




MpunoxeHue N 5

k MNopsgky npegocTaBneHus

colmanbHbIX yCryr nocTaBLLMKaMu

colmanbHbIX yCryr B nonycTaloHapHow

dopme colmansHoro obcnyxuBaHuns

B Pecnybnvke TatapctaH

(BBegeHo MNocTtaHoBneHem KM PT o1 06.07.2020 N 555)

HaunmeHoBaHuA couManbHbIX YCIyr, onucaHue u o6 beMbl Ux
npeaocTaBleHUA B nofycTayMoHapHou chbopmMe couuanbHOro
ob6cnyXuBaHUA rpaxgaHamM NoOXXUnoro Bospacra U MHBanugav B
oTAeNneHUuAX AHeBHOro NpebbiBaHMA KOMMNIEKCHbIX LLeHTPOB
coumanbHoOro o6cnyxnBaHuUA HaceneHus, LEeHTPOB peadunuTtauum
MHBaNMAoOB, yYacTBYHLMX B MUIOTHOM NpOeKTe No Co34aHUulo
cUcTeMbl 4ONrOBPEeMeHHOro yxoAa 3a rpaxaaHamMm noXumnoro
BO3pacTa U UHBanuaamu, B 2020 - 2022 ropax



N HaumeHoBaHue Onucanue Ob6bem colmnanbHom ycnyru
n/n || counansHol ycnyrv || couwansHon ycrymm (MakcumansHoe KonMuecTso)
eauHuLa MakcumansHoe
n3mepeHusi KONMMYecTBO,
nepvoanvHoCTb
npegocTaBneHns
1 2 3 4 5
1. CouunanbHo-bbIToBbIE YTy
1.1. || MpenocTtaeneHue MNpepocTtasneHve KB. METPOB 18 kB. METpoB B
nnowanen ansa || nnowapen ans nepuon,
oKasaHus oKasaHus coumansHoro
coumanbHbIX ycryr coumanbHbIX  ycnyr obcnyxuBaHust
Ha ogHoro
nonyyarens
coumnanbHbIX ycryr
1.2. || ObecneyeHue Ob6ecneuerve LITYK cornacHo
MSITKUM nonyyarens (komnnekToB) || HopmaTuBam,
WHBEHTapeMm n || coumanbHbIX  ycnyr YTBEPKAEHHbLIM
ToBapamu ToBapamu KabuHeTom
caHuTapHo- caHuTapHo- MuHWCTpOB
rMrMeHn4Yeckoro rMrMeHn4Yeckoro Pecny6nuku
Ha3HayeHust HasHayeHust TaTtapcTaH, B
cornacHo (6ymaxkHoe nepwop,
HopMaTuBam, nonoTeHLe, coumansHoro
YTBEPKAEHHbLIM TyaneTHas Oymara, obcnyxuBaHust
KabuHeTom MbIfo)
MuHucTpoB
Pecny6nuku
TatapcTtaH
2. CouunanbHo-MeauLMHCKKe yeryru
2.1. || NpoBepeHue CaHutapHo- MEPOMPUATUIA 1 pa3 B Hegenwo
MepOnpUATUIA, npocBeTUTENbLCKas B nepvoa
HanpaBneHHbIX Ha || pabota c coumansHoro
dopmupoBaHue nonyyarenem obcnyxuBaHust
3qopoBorc  obpasa [ coumanbHbIX  yenyr

HXU3HU

no ¢opMUPOBAHUIO
3gopoBoro  obpasa
XU3HU ¥ BOMpocam
NPOUNAKTUKK
pasnnuHbIX
3aboneBaHui,
MOTUBALUM
NOBLICUTL
YMCTBEHHYI0 ]
OU3NIECKYLO
paboTtocnocobHoCTb




22

KoHcynbTupoBaHue
no couuarnsHo-
MEAMULMHCKUM
Bonpocam

KoHcynbTuposaHue
nonyyarens
coumanbHbIX  ycnyr
no BOMpocam
nogaepxaHus "
coxpaHeHust
3[10pOBbA,
NPOUNAKTUKK
3aboneBaHui,
hopMUpOBaHNSA
HaBbLIKOB  30pPOBOIo
o6 pasa Kn3Hu;

NHGopMMpoBaHune 06
0cobeHHOCTAX
BO3pacTHOM
apantauuu;

MHCOPMUPOBaHME ©
cpeacTaax
peabunutauum n
yxoaa,
cnocobCTBYHOLLMX
YNyLLEHNIO
KauyecTBa XW3HK

ycnyr

1 pa3 B Mecqy B
nepvoa
coumansHoro
obcny;mBaHua

23.

[NposeaeHune
0340pOBUTENbHbIX
MEPOMPUATUIA

Ycnyra
npegycmarpusaet
nposeaeHue
KoMnnekca
OU3NYECKNX
yrpaskHeHWUI
03J0pOBUTENLHOMC
XapakTepa (3apagku)

MEPOMPUATUIA

1 pa3 B AgeHb B
nepvoa
coumansHoro
obcny;mBaHua

CouunansHo-ncuxonornieckmne ycnyru




3.1.

CouuanbHo-
ncuxornormieckoe
KOHCYNbTUpOBaHue

B cocTaB
coumansHoW ycnyru
BXOOUT oLeHKa
NCUXMYECKOro
COCTOSIHUSA
nony4vatens
coumaneHbIX  ycnyr,
BbIsIBIeHMe ero
NCUXCIOrMYEecKuX
npobnem,
onpegeneHue
obbemMa “ BMOOB
npegnonaraemom
noMouy B YCIoBMAX
opraHusauum
coumansHoro
obcny;mBaHus,
oKasaHue
KBanMguuMpoBaHHON
noMoUW B peLLeHnn
NCUXCIOrMYEecKUX
npobrem, npobnem
MEKTINYHOCTHOTO
B3auMOAeNCTBUA, a
Takke npoBedeHue
npodmnakTnieckmnx
beceq B  Uensx
npegynpexaeHns
nosiBneHust
yKasaHHbIX Npobrem

MEPOMPUATUIA

1 pa3 npu
nocTynneHum, 2
pasa B Mecsl B
nepvoa
coumansHoro
obcny;mBaHua

CouwnansHo-negarornyeckme ycnyru

41.

CouuanbHo-
neparornyeckas
KoppeKkuus,
BKIovas
ANarHocTuky "
KOHCYNbTUpOBaHue

Ycnyra
npegycmaTpuBaer:

npoBegeHne
AVarHoCTUKK
couumanbHom
JesaganTtauum
nonyyvatens
coumaneHbIX  ycnyr,
onpegeneHue
ycrosui
KOMMNeHcaLuun  unu
BOCCTaHOBIEHUS
HapyLUeHHbIX  cdep
KU3HEeOeATenbLHOCTY

MEPOMPUATUIA

1 pa3 npu
noctynneHun, 1
pa3 B KBapTan B
nepvoa
coumansHoro
obcny;mBaHua




nposegeHve
KOPPEKLMOHHbIX
MEePOMpPUATUIA
(becen, TpeHWHIOB,
3aHATUNA,
HanpaBneHHbIX  Ha
U3MEHEHNe CBOWCTB
M KaJdecTB NUYHOCTU
nony4yatens
coumaneHbIX — ycnyr
neparorm4eckumm
MeTodaMu, okasaHue
noMolM ¢ LUenblo
obecneyeHus
NONHOLUEHHOro
pa3BuTKsa "
OYHKLMOHNpOBaHWA
NNYHOCTMN, Ha
COXpaHeHue,
BOCCTaHOBIEHNE U
pa3Butne peun,
namaT, KoppekLuto
no3HaBaTenbHbIX
DYHKL WA (no
rokasaHusam))

MEPOMPUATUIA

1 pa3 B AgeHb B
nepvoa
coumansHoro
obcny;mBaHua

4.2.

dopmupoaHue
MO3UTUBHbIX
MHTEepecoB

Ycnyra
npegycmatpuBaer:

opraHusauuo ]
nposeaeHue c
nonyyarensmu
coumanbHbIX  ycnyr
pekpeaLMoHHbIX
MEePOMpPUATUIA
MeTodamu
COLMOKYNbTYPHON
OeaTensHocTy,
TBOpYEecTBa,
pykogenua u T.a.;

MEPOMPUATUIA

1 pa3 B geHb B
nepvoa
coumansHoro
obcny;mBaHua

WHAOpMUpPOBaHWE U
KOHCYNbTUpOBaHue
nonyyartenen
coumanbHbIX  ycnyr
no Bonpocam
COLMOKYNbTYPHON
peabunutauum,
peabunutauum
cpeacTBamu
hranvecKon
KynbTypbl U ciopTa

MEPOMPUATUIA

1 pa3 B Mecay B
nepvoa
coumansHoro
obcny;mBaHua

43.

Opranuszaums
Jocyra

Ycnyra
npegycmarpuBaer:




opraHu3auuo MepOonpUATUIA 1 pa3 B AeHb B
COLMOKYNbTYPHbIX nepwvop,
MepOonpUATUIA B counanbHoro
npegenax obcny;mBaHua
opraHusauum
nocTasLLMKa
coumaneHbIX  ycnyr
(npocmoTp
Tenenepegay "
XYAOKECTBEHHbIX
OUIbMOB, yTeHue
KHWI,  opraHusaums
HacTOMbHbLIX UMD WU
T.4.);

opraHvsauuio u || MeponpuaTui 1 pa3 B 2 Hepenu
nposeaeHue c B nepvoa
nonyyarensmu coumansHoro
coumanbHbIX  ycnyr obcnyxuBaHust
npa3sgHUKoB,
3KCKYpCUH,
noceLlleHue
KoHUepTOB ¥ T.4.,
npurnalleHue
TBOPYECKUX
KOMMeKTUBOB

CouuansHo-NpaBoBbIe yernyru




5.1. || OkazaHvne nomouwm || MHdopmmposaHue KOHCynbTauun || no Mepe
B nonyyeHun || nonyvatens HeobXxoguMMoCTu
topuandeckux ycnyr || coumansHbIX yenyr o B nepvoa

KaTeropusix rpaxgaH, coumansHoro
KoTopble B obcnyxuBaHust
COOTBETCTBUU c
JENCTBYIOLLUM
3aKoHoOaTensLCTBOM
UMelT npaBo Ha
npegocTaBsneHue
6ecnnatHomn
ropUANYECKon
MOMOLL.
PasbsicHeHuWe
nonyyarenam
coumWanbHbIX  yChyr,
UMEeKLWUM NpaBo Ha
nonyyeHue
6ecnnatHomn
opUANYECKon
MoMoLLM, cryyaeB U
nopsagka  okasaHus
Takon nomowm, a
Takxke oKasaHue
coOencTBuas B ee
nonyyYeHnm.
OpraHusauus
KOHCYNbTUpOBaHUA
(KOHCYNbTUpOBaHue)
nonyyarens
coumanbHbIX  ycnyr
(ero 3aKOHHOro
npeacTasButens) no
BOMpocam,
CBSA3@HHbIM c
npaBoM nonyyarens
coumanbHbIX  ycnyr
Ha couunansHoe
obcny;mBaHue, a
Takxke Ha
npedocTaBsneHue
Mep couumansHown
noaaepKku

6. Yenyr B uUenax MoBblWeHUs KOMMYHWUKaTUBHOTO MoTeHuuWana nonyyarenen

counarnbHbIX yCenyr, UMerLWWX orpaHnvyeHna xXmM3HegedaternbHOCTU




6.1.

[MNposeaeHue
coumansHo-
peabunuTaumUoHHbLIX
MEePOMpPUATUIA B
capepe

couwnarbHoro

Ycnyra
npegycmarpusaeT
nposegeHne
3aHATUNA,
HanpaBneHHbIX
COXpaHeHue,

Ha

MEPOMPUATUIA

exeJHeBHO
nepuon
couuanbHoro
obcny;mBaHua

obcnyxusaHms copmMupoBaHve "
pa3BUTMe HaBbIKOB
obLeHus, yMeHus
BbICTpauBaTb
MEXIUYHOCTHbIE
OTHOLLIEHWS,
CaMOKOHTporis,
nepcoHanbLHoN
COXpaHHOCTH,
oBrnageHve
3NeMeHTapHbIMM
06 LWenpuUHATbIMK
HOpMamMu "
npasnnamm
couuanbHom 7]
ObITOBON
neATensHOCTU.

Ha

WHdopmupoBaHue o
npuHUmMnax
6e3onacHow
opraHusauun Xunoro
npocTpaHcTBa
(kBapTMpbl, JOMa)

B

NMokasaTenu KavyecTBa U OLleHKa pe3ynbTaToB nNpenocrtaBreHuUA
couyuManbHbIX yCNyr B HOHyCTaLII/IOHapHOﬁ (bopme counanbHoro
OSCHY)KI/IBaHI/IFI rpaxgaHam noxunoro sospacta n uHeBanupgam B
oTaeneHUAX AgHeBHOro I1p96blBaHI/IFI KOMMNNEeKCHbIX UeHTpOB
coumnanbHoOro OSCHY)KI/IBaHI/IFI HaceneHuAn, .

MokasaTenu kauecTBa U OLEHKa pPe3yNsLTaToB NPefoCcTaBeHns coLnanbHbIX YCryr
B MonycTauloHapHoW ¢hopMe colnanbHOro ObCnyKMBaHWA rpaxgaHam MoXuIoro
Bo3pacTa W WHBanMpgam B OTAENeHWsX AHEBHOro npebbiBaHWA KOMMIEKCHbIX
LEHTPOB couuansHoro obcnyxvBaHUA HaceneHusl, LUeHTpoB peabunutauum
WHBaNMAoB, y4vyacTBYHOLWMX B NWIOTHOM MpOeKTe MNO CO34aHUu  CUCTEMbI
JONTOBPEMEHHOMO yXOA4a 3a rpaxgaHaMmu MOoXWIoro Bo3pacTta WM MHBanvgamu, B
2020 - 2022 rogax




n/n

HanmeHoBaHune
nokasarens

EanHuya
n3mepeHus

KonnyecTtBo
HapyLeHnii
caHuTapHoOro
3aKoHogaTenbcTtea B
OTYETHOM rogy
BblSAB/IEHHbIX npu
nposegeHnu
nposepok

NpoLeHTOB

fons nonyuyartenei
coumanbHbIX  YCAyr,
nonyuarLwmnx
coumnanbHble
oT obuwero
nonyvarenei
coumanbHbIX  ycnyr,
HaxoaALLmnXcs Ha
coumanbHoOM

06CcnyxXuBaHum B
opraHusauuu

NpoLueHToB

ycnyru,
uucna

®opmMyna pacueTa

4
n X 100,

Kn

roe:

KH - KONN4ecTBoO
HapyLlWeHUn, ykasaHHbIX B
akTax npoBepku

KOHTPO/IbHO-HAA30PHbIX
opraHos;

Kn - konmyecTtBo NpoBepok
KOHTPO/bHO-HaA30PHbIX
opraHos

nMcy X wo,
onec

roe:

MCY - uncno nonyvarteneii
coymnanbHbIX yecnyr,
noMy4YMBLINX couuanbHble

ycnyrm B opraHusauuu
coumanbHoro
o6cnyxunBaHus

onc - obwee uwucno

nonyyateneii coumanbHbIX
ycnyr, o6paTtuMBlIMXCA K
NoCTaBLULMKY COLMaNbHbIX
ycnyr 3a
npefocTtaBneHnem
coyuanbHbIX ycnyr

M CTOUHUKK
nHthopmayum

aKkT NMpoBepKu

cucrtema
MOHUTOPUHIa

Moporosoe
3HayeHune
nHaukaTopa

100

Becosoii
KoathhuuneHT
nHaukaTtopa



YAOBNETBOPEHHOCTb
nonyvarenei
coumanbHbIX ycnyr B
OKa3aHHbIX
coumanbHbIX ycnyrax

npoLeHToB

YKOMNNEKTOBaHHOCTb
opraHusauumu
cneuunanucramu,
oKasblBa UMM
coynanbHble ycnyru

npoueHToB

[JocTtynHocTb
nonyvyeHuns
couuanbHbIX yCcnyr B
opraHusauuu

npoLeHTOoB

onpegensertcs no
YA0BNETBOPEHHOCTH
nonyyateneit coumanbHbIX
ycnyr no pesynbTatam
onpoca:

Ok + 0g X 100 =Y,
2x0

roe:

OK - 4YMC/I0O OMNPOLIEHHbIX
nonyyatenei coumanbHbIX
ycnyr (MAn ux 3aKOHHbIX
npepctaButenem)
YAOBNETBOPEHHbIX
KauyecTBOM YyCNyr;

Of - uMc/io ONpOLWEHHbIX
nonyuyateneii coumanbHbix
ycnyr (UM UX 3aKOHHbIX
npeacTtaBuTenei)
YAOBNETBOPEHHbIX
[OCTYNHOCTbIO YCAyYT;

0 - obuiee yncno
OMpOLWeHHbIX NonyyaTtenei
coumanbHbIX ycayr (Mnm ux
3aKOHHbIX

npefcrasutenei)
ycC

X 100,
ycuu
rae:
yC - yuncno
cneumanncTos
pab6oTatoLwumx B
opraHusaumny coumanbHoro
o6CcnyxnBaHus;
YClw - wuumcno cTaBOK
cneyunanncrtos no

WTATHOMY PacnuMCcaHunio

onpegensieTcs no

Hanuuunio akTyasnbHoii
UHpopMauum o nopsake u
npasunax
npefocTaBneHus
coumanbHblX  ycnyr Ha
calitTe U UH(OPMALMOHHbIX
cTeHpax, MOHUTOpax
nocTaBLiMKa COLMANbHbIX
ycnyr;

no 80
pesynbTatam
onpocos
nonyvartenei
coumanbHbIX

ycnyr

cucrtema 100
MOHUTOPUHTA

no 80
pesynbTatam
obcnepoBaHus,

cucrtema
MOHUTOPUHTa

Hann4yune
(20%)

B T.Y.:



Hann4yuno BO3MOXHOCTHU

Hann4yune

CaMOoCTOATENLHOTO (20%)
nepenBwKeHust no
TEPpUTOPUN, Ha KOTOPOW
pacnonoxeHol  O6BLEKThI
(3aaHvs, noMeLLeHus), rae
npedocTaBnaAnTCcA
coumanbHble yenyru;
HanMuul  BO3MOXHOCTU Hanuuue 1
6ecnpenaTcTBEHHOO (20%)
BXOfa W BbIXoda B 30aHusi
(NomMelLeHnsa), B KOTOPbIX
npedocTaBnaAnTCA
colunanbHble ycnyrv, B
TOM yucne c
ncnonb3oBaHneM Kpecna-
KOMACKM,;
HanMuuK OTBETCTBEHHbIX Hanuuue 1
COTPYOHUKOB 3a (20%)
conpoBsoXaeHue
WHBanNWaos, UMERLLIMX
CTONKMe HapyLleHus
dyHKL MK 3peHus "
CaMoCTOATENLHOro
nepeaBwKeHUs, a Takke
oKasaHue MoMoLLK
uHBanuaam B
npeofoneHun 6Hapbepos,
MellallWmx  NofyyeHuo
UMW  yCRyr HapaBHe C
ApyruMu nuuamu;
pasMelLeHNio  HocuTtenen Hannyue 1
WMHGOpMauMnm c  y4eToMm (20%)
orpaHu4eHui
XUsHedeATensHoCTU
nonyyarenen coumnanbHbIX
yenyr
MoBblWweHWe npoueHToB || onpeaensieTca ncxoada us || cuctema 70 8,
kayecTBa MepONPUATUIA, MOHUTOPUWHra
coumanbHbIX ycryr u HanpaeBneHHbIX Ha BTM.
ahPeKTUBHOCTU  UX COBepLLEHCTBOBaHWE
oKasaHusi OeATensHoCTu
opraHusauum npu
npegocTasneHnm
colmansHoro
obcny;mBaHua:
yyacTMe B KOHKypce Ha || cucTema Hanuuue 1
nonyyveHve rpaHTa || MOHWTOPWHra (10%)
(exxerogHo);
nobega B KOHKypce Ha || cucTtema Hanuuue 1
nony4veHve rpaHTa || MOHWTOPWHra (10%)

(exxerogHo);




pesynbTaTbl He3aBUCUMON || akcnepTHas He MeHee
OLEHKN KayecTBa || oueHKa 85 ©annos
coumaneHbIX yCnyr; nposegeHusi (15%)
He3aBMCHMMOW
OLEeHKU
kayecTBa
ycTpaHeHue BbISBMEHHBLIX || cucTema Hanuuue
HapyLLeHWI; MOHWUTOpPUWHra (10%)
Hanuuue  yTBepXkaeHHoW || cucTema Hanuuue
BHYTPEHHEN cucTtemsl [ MoHUTOpUHra (15%)
kayecTBa
npedocTasneHns
colmanbHbIX YCryr;
OTCYTCTBME BbISIBMEHHBLIX || aKkT Hanuuue
HapylweHuid B  pamkax || nposedeHun (15%)
BEOMCTBEHHOro wn || nposepku
rocyaapcTBeHHOro
KOoHTponsa  (Hags3opa) B
cchepe coluanbHoro
obcny;mBaHus;
BHeApeHue HOBLIX || cucTema He MeHee 1
TeXHomNmorun,  ¢opM U | MOHUTOPUWHra B rog (10%)
MeTodoB paboThl;
ncnosHeHue nnaHa || cuctema Hanuuue
NOBbILLEHNSA MOHUTOPWHra (15%)
KBanMgukauum
paboTHWKOB,

OKasablBarLWnXx
counarbHble yCnyru




