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OTYET
0 pe3yJIbTaTax He3aBHCHMOIi OLIEHKH Ka4ecTBAa OKA3aHUs YCJIYT B OPraHU3anusax
JAOTOJTHUTEJILHOT0 o0pa3oBanusi ropoaa HaGepesxxkubie Uennbl Pecniyosmku TaTtaperan,

nposeaeHHOro B 2026r.

CornacHo mmany OOIIeCTBEHHOTO coBeTa, Mpu VcHoaHUTENTbHOM  KOMHTETE
MYHUIUIATBHOTO 00pazoBanus ropoa Habepexusie Yennsl Ha 2026 ron B nepuon ¢ 12 okTsa0ps
o 24 okts6ps 2026 rona cocrosiach He3aBUCHMMAs OILICHKA KadecTBa ycioBui (nainee — HOKY)
OKa3aHMs yCIyT OpraHu3alusMu B cepe opraHu3alnuii JOMOIHUTEIBHOTO 00pa3oBaHusl.

Lleab: BBIIBUTH OpraHU3allMOHHBIC, COJepaTelibHble, HHOPMAIMOHHbBIE Ne(UIIUTHI B
IPEOCTaBICHNH O00pPa30BaTENbHBIX YCIYT YUPESKICHUSMHU OpPraHU3alUi JIOTOJHUTEIHLHOTO
00pa30BaHMs U ONPECIUTh MYTH UX pa3pelIeHusl.

3apaum:
— OpPraHM30BaTh B OpPraHU3ANMIX OPraHU3alMKA JOMOJHHUTEIbHOTO oOpa3oBanus (nmaiee — OO)
cOOp CBeIeHM, MpoaHAIU3UPOBATh YCIOBUS  JJIA OpraHu3alnuy MpeaoCTaBICHUSA

00pa3oBaTeNbHBIX YCIYT MOTPpeOUTEsIM B c(hepe opranu3aliiii JOMOJTHUTEILHOTO 00pa30BaHus;
— TIOBBICUTH HMH()OPMHUPOBAHHOCTH MOTpeOHTENEeH O KauecTBE YCIOBHUU IMPEIOCTaBISIEMBIX
00pa3zoBaTeNbHbBIX YCIYT;

— BBISIBUTH IOJIOKUTENbHBIE TeHASHIMH B pa3BuTuu OO, 0003HAYUTH «PHUCKU» U IYTH HX
MUHUMHU3ALNN;

- copmupoBath peiituar OO 1O MPeTOCTaBICHUIO YCIYT MOTPEeOUTEsIM B chepe opraHu3aui
JOTIOTHUTENBHOTO 00pa3oBaHMsl, 3HAYUMOTO [UIsi LIMPOKOTO Kpyra 3auMHTEPECOBAHHBIX
nojip30Batrenneil: poautened, pykoBoiacTBa OO, MYHHMLMIAIBHOIO OpraHa  yIpaBJICHUs
oOpazoBaHHEM.

HopmatusHoit ocHoBol nipu nposenenun HOK ycnoBuil oka3aHus yciiyr SBHJINCH CIIEIYIOIINE
nokyMeHThl: DenepanbHblii 3akoH OT 21 nrons 2014r. Ne 256-D3 «O BHeceHUMM U3MEHEHUM B
OTZEIbHBIE 3aKOHOAATENbHbIE aKThl Poccuiickonn @Penepauuu IO BOIPOCAM IPOBEIACHUS
HE3aBUCHMOI OIIEHKM KadecTBa OKa3aHWUsd YCIyr OpraHu3alusMu B cdepe KyJIbTYphl,
COLMAJIBHOTO OOCITY>KMBAHHsI, OXpaHbl 310pOBbsl U 0Opa3oBaHusy, dexaepanbHblii 3aKOH OT 29
nekabpst 2012r. Ne 273-®3 «O6 ob6pazoBanuu B Poccuiickoit denepanun»(C M3MEHEHUSIMH H
nononHeHusamu), Peaepanbubliii 3akod Ne392-D3 ot 05.12.2017 roga «O BHECEHHH U3MEHEHUIM
B  OTHAEJIbHBIE  3aKOHOAATeIbHbIe akThl  Poccuiickoit ~ @enmepauu 1O BONPOCAM
COBEpUICHCTBOBAHUS NPOBEACHUS HE3aBUCHUMON OLIEHKM KayecTBa YCJIOBUM OKa3aHMs YCIYT
opranM3alsiMu B cdepe KyJIbTypbl, OXpaHbl 3J0pPOBbs, OOpa30BaHUS, COLHUAIBHOIO
oOciyxuBanus», [lpuka3z or 13 mapra 2019 r. N 114 «OO0 yTBepxaeHUM MOKa3aTesei,
XapaKTepU3yloUMX o0IIMe KPUTEpUU  OLEHKHM  KadyecTBa  YCIOBHHM  OCYLIECTBIICHUS



00pa30oBaTEeNbHON  JIEATENILHOCTH OPTaHM3aLUSAMH, OCYIIECTBISIOUIMMUA 00pa30BaTEIbHYIO
JeSTeIbHOCTh 110 OCHOBHBIM  00IIe00pa3oBaTeNbHBIM —IMporpamMmaM, 00pa3oBaTeIbHBIM
porpaMmaM  CpeIHEero Npo(ecCHOHANbHOTO  O0pa3oBaHMs, OCHOBHBIM IporpamMmam
npodeccrnoHabHOTO 00yUYEeHUS, TOTIOIHUTEIBbHBIM 00111€00pa30BaTeIbHBIM IPOTPAMMAM).
Cornacno  pemenusiMm  OOmectBeHHoro  CoBera mnpu  VICHOJIHUTENBHOM ~ KOMHUTETE
MYyHHIHIAIBEHOT0 00pa3oBanus ropoa HaOepesxkHbie YenHbl ot 06.10.2026 Toga mpoTOKOI
Ne3
- yrBepkaeHbl cpoku nmposeneHnss HOK okazanus ycinyr myHununanbHeiMu OO: ¢ 12 okTsa0ps
o 24 oxta6ps 2026 rona (Ha ocHoBanuun dexnepanbHoro 3akoHa Ne392-d3 ot 05.12.2017 r.);
—omnpezaeneH mnepedeHb 10 OO mns nposesenus HOK ycnmoBuil ans okazaHus yciayr
OpraHu3alsIMH B cepe TOMOTHUTEIBHOTO 00pa30BaHUs;
— yrBepxaeHsl kpurepun HOK ycinoBuit oka3aHusi yCiIyr OpraHW3allUsMH JOMOJHUTEIHHOTO
o0Opa3oBaHus;
— ompenaeneHn omepatop mo npoenaeHuto HOK ycmoBuii  okazaHusi yciyr — TpencenaTeib
HabepexxHouenTHUHCKON TopoJCKol Mpodcoro3HOoi opraHu3anuyu pabOTHUKOB 00pa3oBaHUs Ha
YCIIOBHSX 0JaroTBOPUTEILHOCTH;
— OmpejeseHbl 3aJayd Iepe] OINepaTopoM, MpeacenaTeseM U WieHaMHu pabouux TpyI:
JTOOPOBOJBHBIME HAPOJHBIMU JKCIIEPTAMH W BOJIOHTEpamMH (B KojuuecTBe 11 denoBek) Mo
OCYILECTBIICHUIO cOopa, 0000IIEHUIO U aHAIN3Y MOIY4eHHOW HH(OpMaIUH.

HezaBucumasi oreHka KadecTBa YCIOBHH IPEIOCTABICHUS OOpa30BaTENbHBIX YCIYT
OCYILECTBIISIACh O MSATH OCHOBHBIM OJIOKaM KPUTEPUEB:

MakcuMaJjbHOE
3HaueHne
Ne HHTErpajbHoOe
HaumenoBanue oouux 3HAaYHUMOCTD nmoKa3arteJf ¢
KpUT 3HAYeHHe
KpHUTEepHeB OLEHKH MoKAa3aTess y4€TOM ero
epust KpuTEepHs Mo
o 3HAYMMOCTH
oxnoii OO
1 OTKpBITOCTD U
ZIOCTYNHOCTD HHQOPMAIHH. |} 5o 30%/30%40% 100 Gaswos
00 0011e00pa3oBaTEIHLHOM
OpraHu3auu
I 0 0
2 KomdpoptHOCTH ycnoBuit 100 6aLion 50%/50% 100 6aLIoB
IPEAOCTABIICHHS YCIYT
3 Hoctynsocts yeiyr ais 100 6amios 30%/40%/30% 100 6amnos
WHBAJIUI0B
4 J1oOporkenaTebHOCTb,
BEXKIIMBOCTD U
KOMITCTCHTHOCTD 100 6amos 40%/40%/20% | 100 Gasuos
paboTHUKOB
0011e00pa3oBaTEIHLHOM
Opra"u3aiuu
5 Y 1OBIETBOPEHHOCTH
Ka4yeCTBOM OKa3aHMU 100 6amtos 30%/20%/50% 100 6aytoB
yCIyT
HTroro 100% 100 6a110B

I

WuTerpanbHOe 3HAaYeHHWE B YaCTH MOKas3aTelel, XapaKTepu3YIOUIMX OOLIMi KpuTepuid
OLIEHKH, (POPMHPOBAIIOCH HA OCHOBE OLIEHKHU CJIEIYIOIIUX MOJKPUTEPUER:
OtkpeiTocTh W AocTynHOCTH MHpopManuu 00 OO (MHCTpyMEHTaMM IOJIY4YEHUS
JIOCTOBEPHOM MH(POpMAIUH SIBUIIUCH 3a09HOE U3ydeHue cailtoB OO, ouHOE — BU3yaJIbHOE
U3Yy4EeHHUE OTYETHO-CTaTHCTUYeCKUX okyMeHTOB OO) — 100% - 100 6amnmnos:
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1.1. CootrBercTBHE HMH(POPMALMK O JEATEIBHOCTH OpPraHU3allid COLUAIBHOU CQepsl,
pa3MeIIeHHOH Ha OOIMIeIOCTYIHBIX HMH()OPMAIMOHHBIX pecypcax, €€ COICPKAHUI0 H
nopsiiky (popme), YCTaHOBJIIEHHBIM 3aKOHOJATEIbHBIMM W WHBIMH HOPMAaTHUBHBIMHU
npaBoBbIMU akTaMu Pocculickoit @enepanuu :

1.1.1 CootBercTBue HHGPOpPMAIMU O JAEATEIBHOCTH OpraHU3allMd COLHUAIBHOW CQepsl,
pa3MeleHHoN Ha WH()OPMAITMOHHBIX CTEHAAaX B MOMEIICHUH OPTaHU3aAIMH COIHATHHON
chepbl, ee coAepKaHUIO M TOPSIIKY (dopme), YCTaHOBIEHHBIM HOPMATHBHBIMH
npaBoBbIMU akTamH. (30% - 30 GamioB)

1.1.2 CootBercTBue HHGpOpPMAIMU O JAEATEIBHOCTH OpraHU3allMd COLHUAIBHOW CQepsl,
pasMenieHHo Ha OQUIMaIbHOM CalWTe OpraHM3alid COoluanbHOM cdephl, ee
COJIepKAHUIO U NOPSAKY (popme), yCTaHOBIEHHBIM HOPMATUBHBIMU MTPABOBBIMU AKTaMH.
(30% - 30 6aoB)

1.2. Hannuue Ha oduIMaTbHOM caiiTe OpraHu3alMy COLMAIbHON cdepsl MH(pOpMAIMU O
JMICTAaHIIMOHHBIX CTIOCO0aX OOpaTHOM CBS3M M B3aWMOJICHCTBHS C TIOTYYaTEISIMUA YCIIyT
U UX QYHKLIHOHUPOBAHHE;

1.2.1 - Hanuuue u GyHKIMOHUPOBaHME HA O(PUIIMATIBLHOM CaiiTe opraHuzauuu UH(popmanuu o

JTUCTAHIIMOHHBIX CHOCO0aX B3aUMOJECHCTBUS C MOJyYaTeIsIMU YCIyT: TenedoHa; 3JIEKTPOHHOM

MOYTHI; AJIEKTPOHHBIX CEpBHCOB ((hopma i MoAauu 3JICKTPOHHOTO OOpaiieHus (KamaoOsl,

NpEeJIOKEHHs ), TOJyYeHHE KOHCYJbTALMU MO OKa3bIBa€MbIM YCIyraMm U Ip.); paszaena «Yacto

3aJjaBaeMblIe BOTIPOCHI»; TEXHUYECKOH BO3MOKHOCTH BBIPKCHHUS TTOyYaTEIIEM YCIIyT MHEHHS O

Ka4yecTBE YCJIOBUI OKa3aHUsS YCJIyT OpraHu3alield couualbHOW cdepbl (HaTuuue aHKeThl IS

OIpoca TpakJaH WU TUMIEPCCHIIKM Ha HEe); MHOTO JUCTAHIIMOHHOTO CIIoco0a B3aMMOICHCTBHSL.

(30% - 30 6anoB)

1.3. lons momydvaresneid yciayr, yIOBIECTBOPEHHBIX OTKPBITOCTHIO, MOJHOTOW M JOCTYITHOCTHIO

UH(OPMALIUY O AEATEIILHOCTH OpraHu3anuu couuansHoi cdepsl (40% - 40 6anos):

1.3.1 - VY10BJIETBOPEHHOCTh KayeCTBOM, IOJHOTOM M JIOCTYIHOCTbIO HMH(pOpMALUU O

NeSITeIbHOCTH OPTaHU3alMK COLMANBHOM cepbl, pa3MeLIeHHON Ha MH()OPMAIIMOHHBIX CTEH1aX

B MTOMEIIECHUHU OpraHu3alMK conraabHoi cdepsl. (20% - 20 6amtoB)

1.3.2 - VY10BIeTBOPEHHOCTh KayeCTBOM, IOJHOTOW M JIOCTYNHOCTBIO HHGpOpPMALUU O

JESATETLHOCTH OpPTaHW3aIlMi COIMATBHOM Ccdephl, pa3MeneHHOW Ha OQUIMATBHOM CaiTe

opraHu3zaiuu counanbHoi chepsl B cetu «MHTEpHET. (20% - 20062a51710B)

II. KoMm¢opTHOCTE yCJOBMH INpPeAOCTABJICHUS YCJIYI B TOM 4YHCJIE BpeMs
O’KMJIAHUSI ee MpeJoCTaBJeHMsA (MHCTPYMEHTaMHU MOJyYeHHUs  JIOCTOBEPHOM
UHPOPMALIMU SBWIHCH 3a04HOE HM3ydeHHe caiiToB OO, o4yHOE —BU3yaJbHOE H3ydYeHHE
OTYeTHO-cTaTHCTU4YeCKuX JokyMeHTOB OO) — 100% - 100 6anmnos:

2.1. ObGecrieueHre B OpraHU3aUy COUANBHONU Chepbl KOM(POPTHHIX YCIOBUN MPEIOCTABICHHS

yCcIyr

2.1.1 - Hanmume KOMGOPTHBIX YCIOBUH Ui TPEAOCTABICHHS YCIYT, HalpUMep: HaIudue

KOM(OPTHOM 30HBI OT/JbIXA (0XKHUAAHUS), 000PYJOBAHHONW COOTBETCTBYIOIIEH MEOEIbIO; HAINYKe

¥ TIOHSATHOCTh HABUTALMU BHYTPU OPTaHU3AIMH COIMAIBHON chepbl; HATMYMe M TOCTYITHOCTh

NUTHEBOI BOJIbI; HAIMYKME U JOCTYIHOCTh CAHUTAPHO-TUTMEHNYECKUX MMOMELIEHUN; CAaHUTapHOe

COCTOSIHME TIOMEIIECHH OpraHu3alliil COIMAJIbHON cdephl; TpaHCIOPTHAs OCTYIHOCTH

(BO3MOXKHOCTh J0€XaTh /10 OpraHM3allid COLUAIbHOU cdepbl Ha OOIIECTBEHHOM TPAaHCHOPTE,

HaJIMYME TIapKOBKH); JOCTYIMHOCTh 3allUCH Ha TOJy4deHWe yciyru (mo TtenedoHy, Ha

ounmanbHOM caiiTe OpraHM3aluU COLMANbHONH cdepbl B ceTu VHTepHET, MOCpelCTBOM

Enunoro moptana rocynapcTBEHHBIX W MYHHIMIIANBHBIX YCIYT, MPH JMYHOM MOCEIICHUH B

perucrparype WiM y CHelMaiucTa OpraHu3aliy COLMAIbHON cepbl U Ip.); UHbIE MapaMeTpsbl

KOM(OPTHBIX  yCIIOBHH, yCTAQHOBJICHHBIE BEJIOMCTBEHHBIM aKTOM  YIIOJIHOMOYEHHOTO

(enepanbHOro opraHa UCIONHUTENbHOU BiacTh. (50% - 50 6aisoB)

2.3. Jlona nomyuatenei yciayr YJIOBJIETBOPEHHBIX KOM(OPTHOCTHIO IPEAOCTABICHUS YCIYT

OpraHu3aIyeil ConuaabHON chepsl



2.3.1 - VY0BJIETBOPEHHOCTh KOM(OPTHOCTBIO MPEJOCTABICHUS YCIYyT OpraHu3aluei

coranbHOM cepsl. (50% - 50 6anmnoB)

I11. JlocTYyNHOCTD yeayr s mHBaanaoB — 100% - 100 6amios:

3.1 Ob6opynoBaHue MOMEIICHUNH OpraHU3alMy U MpUieraroueil K Hell TEPPUTOPUH C YUETOM

JOCTYITHOCTH ISl UHBAJIUIOB

3.1.1 - Hanuume B nOMEmIEHUSAX OpPraHU3AIMM W Ha IPWIETAOIIEHN K HEH TEePpPUTOPHUU:

00OpYJIOBaHHBIX BXOJHBIX TPYNN NaHIycaMu (TOABbEMHBIMU IUIAT(HOPMaMH); BBIACICHHBIX

CTOSTHOK JUII aBTOTPAHCIIOPTHBIX CPEJCTB WHBAIWIOB; aaITHPOBAHHBIX JH(TOB, MOPYUYHEH,

pacIIUpEeHHBIX JBEPHBIX MPOEMOB; CMEHHBIX KpECeN-KOJSCOK; CIEeHUAIbHO O00OPYIOBAaHHBIX

CaHWUTAPHO-TUTHECHUYECKUX MIOMEIIECHNUN B Opranu3aiuu conuanbHon chepsol. (30% - 30 6amioB)

3.2 OGecnieyeHne B OpraHU3alK YCIOBHM JOCTYITHOCTH, NMO3BOJISIONINX MHBAJIUAAM MOIy4aTh

yCIIyTH HapaBHE C IPYTHMHA

3.2.1 - Hanuume B opraHu3alvy yCJIOBUN AOCTYHMHOCTH, MO3BOJISIONIMX MHBAJIUIAM HOIYy4aTh

yCIIyTU HapaBHE C JPYrMMU: AyOIHUpOBaHME AJIi MHBAJIMWJOB IO CIYXY M 3PEHHUIO 3BYKOBOH U

3pUTENIbHON MHpOPMALIKK; yOIupoBaHUE HAIMKUCEH, 3HAKOB M MHOM TEKCTOBON U rpaduuecKoit

MH(POPMALIMU 3HAKAMH, BHITIOJIHEHHBIMHU PEIbeHO-TOUCYHBIM MpUPTOM bpaiins; BO3MOXXHOCTH

OpPEJOCTaBIEHUs] MHBaIMIAM 10 CIOyxy (CIyxXy UM 3pEHHUIO) YCIyr CypAONepeBOIYMKA

(TuduocypmonepeBourKa); HaJW4Yhe aAJIbTEPHATHUBHOM Bepcuu  OQUIMAIBHOIO  caiiTa

opranu3anmuu B ceTu VHTepHeT Uil HMHBAIUAOB 10 3pPEHHIO; IOMOILb, OKa3bIBacMas

pabOTHUKAMU OpraHu3alMi COLMAIbHOM cdepbl, MNPOIIEIIIUMUA HeoOXoaumMoe o0ydeHue

(MHCTPYKTHPOBAHKE) 110 COIIPOBOKACHUIO HHBAJINAOB B IOMEIICHUAX OpPraHU3alliy COLUATIbHON

chepbl U Ha MpWIEraroule TEpPpUTOPUH; HAJIMYKWE BO3MOXKHOCTHU NPEJOCTABICHUS YCIYyI'H B

JMCTAaHIIMOHHOM pexxuMe miu Ha aomy. (40% - 40 G6anioB)

3.3 Jlosig mostydaresiei yciyr, y10BIETBOPEHHbBIX JOCTYITHOCTBIO YCIIYT JUIsl HHBAJIUIOB

3.3.1 - Y 10BJIETBOPEHHOCTb JOCTYITHOCTBIO YCIyT [t HHBanua0B. (30% - 30 6aioB)

IVv. Jlo0pokenaTebHOCTb, BeXKJIMBOCTL M KOMIIETEHTHOCTHL padoTHukoB QOO
(MHCTpYMEHTBI MOJYYeHMs JOCTOBEPHOM MH(OpMAILMU: ONpPOC POAUTENIEH, 3aKOHHBIX
MPEJICTaBUTENICH TOTydyaTesel yciyr, coruosiornueckue uccienoBanus) — 100% - 100
6asuIoB:

4.1 [lona mnomyuyaTened ycnayr, YAOBIETBOPEHHBIX J10OPOKEIATEIbHOCTHIO, BEXIJIMBOCTHIO

paOOTHUKOB OpraHM3aluy, OOECIEeUYMBAIOIIMX IEPBUYHBIM KOHTAKT M HH()OpPMUpOBaHUE

HOJTy9aTest yCIyTH MPH HEMOCPEICTBEHHOM OOpaIlleH!H B OPTaHU3aINI0 COIIMATILHON cephl

4.1.1 - Y10BIETBOPEHHOCTh JOOPOXKENIATEIbHOCTHIO, BEXIINBOCTbIO PAOOTHUKOB OpraHU3aluH,

00eCTIeuNBAIOIINX MEPBUYHBIA KOHTAaKT W WHPOPMHUPOBAHUE TONyYaTeNss yCIyrd (pabOTHUKA

CIPAaBOYHOM, MPUEMHOrO OTJAEIEHHUS, PETUCTPaTypbl, Kacchl W Mpoune paOOTHUKH) MpU

HETIOCPEJICTBEHHOM OOpAaIeHNH B OpraHu3auio conuanbaoi chepsr (40% - 40 6amion)

4.2 Jons mnomywarenaed YCIyr, YAOBJIETBOPEHHBIX J0OpPOKENATEIBHOCTBIO, BEXJIUBOCTHIO

pabOTHUKOB OpraHu3allid, OOECIEUMBAIOLINX HEMOCPEICTBEHHOE OKa3aHWE YCIYI' IIpH

oOpallleHnu B OpraHu3aluio COLUaNbHOMN chepbl

4.2.1 - Y0BJIETBOPEHHOCTh J100POKEIATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3alUU

couualbHOW cdepbl, 00ecreuuBalOIUX HEMOCPEACTBEHHOE OKa3aHue yciayrd (Bpaud,

COLUMaIbHbIE pAaOOTHUKH, pPAOOTHUKH, OCYIIECTBIIIONINE OSKCIIEPTHO-PEaOMINTAIIHOHHYIO

JIMAarHOCTHKY, TPENoAaBaTeNy, TPEHEpbl, HMHCTPYKTOPBI, OMOIMOTEKapH, SKCKYPCOBOIBI U

npoyrie pabOTHUKH) MPU OOPAIEHUHN B OPTaHU3aNNI0 corabHoi cdepnt (40% - 40 Gamion)

4.3 Jons mnomywareiaed YCIyr, YAOBIETBOPEHHBIX J0OPOKENATEIBHOCTBIO, BEXJIUBOCTHIO

pabOTHHUKOB OpraHM3alUU COLMATBHON CQephl MPU HCIOIB30BAHWUU IAUCTAHIIMOHHBIX (GOpPM

B3aUMO/JICHCTBUSA

4.3.1 - Y0BIETBOPEHHOCTh JOOPOKENATENbHOCTIO, BEXKIMBOCTbIO PAOOTHUKOB OpraHu3alluu

COLMAIBHOW cdepbl NpU MCIOJIB30BAaHUM JAMCTAHIMOHHBIX (OpPM B3aMMOAEHCTBUS (IO

TeneoHy, M0 NEKTPOHHON MOYTE, C IOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (I101a4YU AJIEKTPOHHOIO

oOpareHus (>kajao0bl, MPEATIOKEHHS), OITYUEHUSI KOHCYJIbTAI[MM 110 OKa3bIBAEMbIM yCIyraMm U

up.) (20% - 20 6amnoB)
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V. VY10B/1€TBOPEHHOCTh YCJOBUSIMM OKA3aHUSl YCJYr  (MHCTPYMEHTHl  HOJY4YECHHUS
JIOCTOBEPHOM MH(OpMAIUU: OMPOC POAUTENEH, 3aKOHHBIX MTPEACTABUTENICH MOTydaTee yCiyr,
corosiornueckue uccienoBanus) — 100% - 100 6amios:
5.1 [ons momyuarenei yciyr, KOTOpPbI€ TOTOBBl PEKOMEHIOBATh OPraHU3AIMI0 COLUAIBHOU
chepbl POJACTBEHHMKAM M 3HAKOMBIM (MOIJIM OBl €e pEeKOMEHIOBaTh, eciau Obl OblLIa
BO3MO>KHOCTh BbIOOpa OpPraHM3alUU COLIMATIBHON chephl)
5.1.1 - ToTroBHOCTH moiyryyaTeneil yciayr peKOMEHOBaTh OPTraHU3AIMIO COLMAIBHONU chepbl
polcTBeHHUKaM U 3HaKOMBIM (30% - 30 GaioB)
52 Jlons mnomyvarenedl  yciyr, YJIOBJIIETBOPEHHBIX OpraHMU3AlMOHHBIMHM  YCIOBUSIMHU
MIPEIOCTABJICHUS yCIIyT
5.2.1 - YO0OBIETBOPEHHOCTh MOJy4yaTeNed YCIyI OpPraHMW3allMOHHBIMU YCJIOBHUSAMM OKa3aHUS
yCIIyT, HApUMEp: HAIUYUEM U TOHATHOCTHbIO HAaBUTAllMM BHYTPU OpTaHU3AlMU COLMAIbHOU
cdepsl; rpa¢pukoM pabOThl OpraHMU3ALMU COLMATIBLHOM cdepbl (moapasfeneHus, OTAEIbHBIX
CHEIHAJIUCTOB, IPaUKOM MPUX0/1a COLMATLHOTO pabOTHUKA Ha oM | 11p.) (20% - 20 GanioB)
5.3 ons momydareneil yciyr, YJOOBJIETBOPEHHBIX B LIEJIOM YCIOBHSAMH OKa3aHHUsS YCIyr B
OpraHMU3aliK COLMAIbHOM cephl
5.3.1 - YI0BIETBOPEHHOCTh NOJy4yaTeJIEd YyCIyr B LEJIOM YCIOBUAMH OKa3aHWUs YCIyr B
opranuzanuu couuanbHoi chepst (50% -- 50 6amios).
Oxsar opranuzauuii HOK B otuetHOM roay cocraBuin 36% yneiapbHOro Beca OT

oO1ero yncia opraau3anuid, moanexanmx mnposepke HOK.
OOumii ypoBeHb YIOBJIETBOPEHHOCTH YCJIOBHSMM OpraHH3allMyd YCIYyr B MYHHUIMIIAIbHOM
obpazoBanuu ropoa Habepexxursie YUennsr coctaBui 100 6asios.

B mponenypax mnposenenuss HOK ycnoBuii okazanus yciayr ObLIM MCIOJIB30BaHbI pa3inyHbIE
(hopMbI MOTy4YeHHsI TOCTOBEPHON MH(POPMALUH:
- KOHTEeHT-aHaJIu3 UH(OopMaIK Ha opuMaIbHbIX caiitax OV, Ha MH(OPMAIIMOHHBIX
CTEH1a U TaOINYKaX;
- U3y4YEHHUE CTaTUCTUYECKUX JJIOKYMEHTOB, OTUETOB O pe3yjbTarax camooOcinenoBanus B OY;
- BU3YQJIbHBIII OCMOTpP COCTOSIHHSI Y4€OHBIX KaOMHETOB M TPYII, BHYTPEHHUX IMOMEIICHUN U
nBoposoi Tepputopun OO;
- HaOmoJeHWe Ha TEPPUTOPHUM U BHYTPU 3JaHUM Ha NpPeaMEeT OLEHKH Oe30MacHOCTH,
6naroyctpoiictBa 1 kompopTHOCTH B OV
- u3ydYeHue MHeHMs aaMmuHHucTpanuu OV Ha mpeaMeT KadecTBa YCIOBHM MNperoCTaBIICHUS
00pa30BaTeNbHBIX YCIIYT;
- METOJl «TalHBIX /CIETBIX» 3BOHKOB JUIS OICHKH ONEPATHBHOCTH PEarupoBaHHs W BPEMEHU
OKUJIaHUS;
- aHKETUPOBaHHWE pOAWTENEH, 3aKOHHBIX TIPEACTaBUTENECH TMoiydaTeneii oOpa3oBaTeIbHBIX
YCIIyT.
Conuonornyeckoe HCCiIeOBaHUE Ha OCHOBE AaHKETHPOBAHMSI POAMUTENEH, TNPOBOJUIOCH C
IIOMOIIBI0 PENpPEe3eHTAaTUBHOM KBOTHOM BbIOOpKM — 20% pECroOHIEHTOB OT OOLIEro 4mucia
yuamuxcst B OO. AHKeTHpoBaHUEM OBUIO 0XBa4eHO 783 pecroHAEHTa, U3 KOTOPHIX MY>KYHH —
172 gen., sxenmuH — 711yger.
Pe3ybTaThl OLIEHOYHBIX NMpPoOLEAYP 0 MYHUIIUNIAJIBLHOMY 00pPa30BaHUIO.
PesynbraTtsl oneHounsix nponenyp HOK ycrnoBuil okazaHus yclyr M MX MHTEpIIpeTanus B
JTAHHOM aHAJIMTUYECKOM OTUYETE MPE/ICTABIICHBI B BUIE KOJINYECTBEHHBIX (KOJIMYECTBO OAITIOB)
IPOLIEHTHBIX (MPOLIEHT OT MAaKCHUMaJbHOIO Oalia, ONpEeeNeHHbIX MO0 KaKIoMy OJOKY 0O0LuX
KPUTEPUEB) XapaKTEPUCTHUK.
Hrorn HOK ycnoBuii okazanus yciayr 10 opraHu3anusMu JOMOJHUTEILHOIO 00pa3oBaHus 110
MYHHULIMIIAJbHOMY oOOpa3oBaHuio ropoa HaGepexnple YenHbl moKazaau, YTO KauyecTBO
okazanusi yciyr coctaBuiio 5000 6amioB u3z 5000 BO3MOXKHBIX MaKCUMAJbHBIX OaJioOB, YTO B
nporieHTHOM oTHOIIeHU! — 100% ot 0011ero uncia MakCHMalIbHBIX 0AJUIOB.
B ToM umcIe 1o nATH OCHOBHBIM OJIOKaM KPUTEPHEB:



% (o1
HurerpajbHoe
ITo coBOKynHBIM MAaKCHUMAJIbHOI0
3HaAYeHHe
pe3yJabTataM 00LIMX HHTErpajbHOro
Ne KpuTepus no
KpHUTepHeB OLIEHKH 110 3HAYeHUA
KpuTepus MYHUIMTATBHOMY
MYHHIHNAJIBHOMY KpuTepus mno
oOpa3oBanuio (B
00pa3oBaHNI0 MYHHIHNAJIbHOMY
oasjax)
00pa30BaHUI0)
1 [To pe3ynbTaTam OIEHKHU
OTKPBITOCTH U JOCTYITHOCTH
uHbopManuu 0
bopmaitr 100 Gannos 100%
JIOUTKOJIbHOM
o0OpasoBaTenbHON
OpraHu3aIIH
2 [Io pe3ynbTaTam OIEHKHU
KOM(OPTHOCTH  YCJIOBUH 100 6amnoB 100%
MIPEJIOCTABJICHHUS YCIYT
3 ITo pe3ynbTaraMm
jpoctynHoctd  yeayr  ans | 100 6amos 100%
WHBAJIAJIOB
4 ITo pe3yabTaTam
JI0OpOKENIaTeTLHOCTH,
BEKJIMBOCTHU u
KOMITIETEHTHOCTH 100 Gamios 100%
pabOTHUKOB  JIOIMIKOJBHOM
o0pa3oBaTeILHOM
OpraHu3aIu
5 Y 10BIIETBOPEHHOCTH
A P 100 Gasna 100%
KayecTBOM OKa3aHUs YCIyT

[lo pesynbraram 00paboTaHHBIX MaTepUaAIOB, MOJIy4YeHHBIX B mponeaypax HOK
yCIOBUH, CPOPMHUPOBAH PEUTHHI OO0IIE00pa30BaTEIbHBIX OpraHU3alMidi MO COBOKYIHOCTH
WHTETrpalbHbIX OOIIMX 3HAYEHWH KPUTEPHEB OTKPHITOCTH M JOCTYIHOCTH, KOM(OPTHOCTH,
NOOpPO’KENaTeNbHOCTH, KOMIIETEHTHOCTH M BEXKJIMBOCTH, YJIOBJIETBOPEHHOCTH KadeCTBOM
OKa3aHUs yCIIyT.

CrpykTypupoBaHHas TabJIuIa pa3MELICHNs] UHTETpaibHbIX 3HaueHuil o0mux kpurepues OO 1o
JMana3oHaM MPEeACTaBICHA HIKE:

JInanazon
COBOKYNHOCTH
Ne HHTErpajbHbIX Kouu- Ne opraumsanuii o6uero
. YpoBeHnb 4eCTBO
n/m | o0mMX 3HAYEHUI 00 oOpa3zoBaHus
KpHUTepHeB Mo
kaxaoi J10O
1 Ot 81 6auIoB 110 OnrumMans- 10 Cpeonui 6ann — 100 6annos
100 6amnoB HBIN Bce OY 1O
BKITIOYHUTEIHHO
2 Ot 40 6amoB 1o 80 | Parmonans- 0 Cpeonuii 6ann — 0 6annos
0aoB HBI HeT
BKJIFOYHMTEIIHHO
3 Menee 40 6amioB He 0 Cpeonuii 6ann — 0 6annos
3 peKTHB- HET
HBIN




B cymmMme 5-Tn mokasateneii HOK vciosuii 00pa3oBaTenpHOM geaTeabHocTH cpean 10 OO

BbISIBJICHO:

10 OO nokazanmu pe3ynbrat 100 6amnoB, uro cocraBuseT 100% yupexaeHuit.
- pe3ynbTaT HIKE 40 0aJUI0B HE TOCTUTHYTO HU OAHUM YUPEXKICHUEM.

Peiitunr OY 10 no pesyabratam HOK 2026

Nen

HaumMmenoBanue
OpraHu3aunmi

OTKpBIT
OCTBb H
JAOCTYITH
oCTh
HHpoOpM
anuu
(max
100
0a/10B)

Komdop
THOCTh
yCJ0BHMH
(max 100
0aJu10B)

Jocrynno
CTh yCJYT
st
HHBAJIH-
0B (max
100
0a/10B)

JoOpoxenare
JILHOCTD,
BEXKJIHBOCTH
Pa0doOTHUKOB
(max 100
0aJ1710B)

Ya0BJI€TBO
PEHHOCTH
YCJIOBUSIMU
OKa3aHusA
yeayr (max
100 6as10B)

Oomiee
KOJIN4eCTBO
0aJsu10B
(max 100
0aJ10B)

Cpen
Hui
0as

PeiiT
HHT

MyHununansHoe
ABTOHOMHOE
YUpexIeHne
JOTIOTHUTEIBHOTO
o0Opa3zoBaHUs
ropoza
HaGepexHbie
Yennwl  «/lerckas
MY3bIKaJIbHas
nikosa Nely

100

100

100

100

100

500

100

MyHununaneHoe
ABTOHOMHOE
yupexIeHue
JIOTIOJTHUTEIBHOTO
o0pa3oBaHUs
ropojaa
Habepexusie
Yennwr  «/lerckas
My3BIKaJIbHAS
mrkosia Ne2y

100

100

100

100

100

500

100

MyHununanasHoe
OIODKETHOE
yupexIeHue
JIOTIOTHUTEIILHOTO
00pazoBaHuUsI
«Jlerckas
My3bIKaIbHast
mkosia Ne3»

100

100

100

100

100

500

100

MyHununansHoe
ABTOHOMHOE
YUpexIeHne
JIOTIOTHUTEIBHOTO
o0pa3oBaHUs
ropoza
Habepexusie
Yennsl «JleTckas
MY3EBIKaJIbHast

100

100

100

100

100

500

100




mKoJja Nedy

MyHununansHoe
ABTOHOMHOE
yupexaeHue
JIOTIOJTHUTEIBHOTO
o0Opa3oBaHus
ropoja
Habepexubie
Yennwt  «/lerckas
My3BIKaJIbHAS
mKosa Ne5y

100

100

100

100

100

500

100

MyHUIMIaIbHOE
aBTOHOMHOE
YUpeKICHNE
JIOIIOJIHUTEIHHOTO
00pa3oBaHus
ropoja
HabGepexHbie
Yenubl  «Jletckas
My3BIKaJIbHAS
mkojia Ne6 wnMeHH
Cannxa
CaiimamnieBay»

100

100

100

100

100

500

100

MyHHUIMITaTBHOE
ABTOHOMHOE
YUpeKICHNE
JIOTIOJTHUTEIBHOTO
00pa3oBaHus
ropoja
HabGepexHbie
Yenns! «Jletckas
xopeorpaduyeckas
TKOJIaY

100

100

100

100

100

500

100

MyHununansHoe
aBTOHOMHOE
yUpexIeHue
JOTOTHUTEIBHOTO
obpa3oBaHus
ropoza
HabepexHbie
Yennsl  «/lerckas
XYJ0XKEeCTBEHHAs
mikosa Nely

100

100

100

100

100

500

100

MyH=ununansHoe
aBTOHOMHOE
YUpexIeHUE
JIONIOJTHUTEIBHOTO
o0Opa3oBaHus
ropoza
Habepexubie
Yennsl «JleTckas
IITKOJIA HCKYCCTBY

100

100

100

100

100

500

100
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MyHununansHoe
ABTOHOMHOE
yupexIeHue
JIOTIOJTHUTEIHHOTO
o00pa3oBaHus
ropoja
HabGepexxubie
Yemusl «JleTcKas

100

100

100

100

100

500

100




IIKOJIa

TeaTpabHOrO
HCKYCCTBay

Pe3yabtarsl npoBeaenuss HOK yciioBuii okazaHus ycJayr no KazkaoMy U3 NATH
0JI0KOB OCHOBHBIX KpUTEpPHEB Ka4decTBa npeaocrasijenus yeayr OO.

[To mepBomMy 00Ky «OTKPBITOCTh M AOCTYNHOCTHL HH(popmauuu 06 OO» (Ha ocHOBE
UHpOpMaLIH, pa3MEIIEHHON Ha caiiTe 00pa3oBaTeIbHON OpraHU3aIiN).

KoHuenmumst co3mgaHust €AWHOM TOCYJIapCTBEHHONW WH(MOPMAIMOHHOM CHCTEMBI B cdepe
oOpa3oBaHMs, YTBEp)KICHHas TMpukazoM MuHUCTepCTBA OOpa3oBaHWs W Hayku PO,
®denepanbHOl CiTy)001 10 HaIB3opy B cepe obpazoBanust u Hayku oT 29.05.2014 1. Ne 785,
OpeanoyiaraeT TOBBIIICHHE POJIM  HMHTEPHET - MPEACTABUTEIBCTB  0OpPA30BATEIBHBIX
opraHu3alii B pa3BUTUU S(PPEKTUBHOCTH B3aUMOJCHCTBUS MEXIY OpraHU3alUsIMU U
noTpeduTensiMu 00pa3oBaTEIbHBIX YCIIYT.

Hurepuer-caiitet OO ciykaT  IUIOMIAJKOW JJIsi BOBJICUCHHSI TOTPEOMTENICH B MPOIECC
HaOJIIOIEHUsT 3a TMPOLIECCAMHU, TNPOUCXOMSIIIUMH B 00pa30BaHUM, MO3BOJSAIOT HaJIaIUTh
B3aMMOJICHCTBHE C MOTPEOUTENSIMU YCIYT, OPUEHTUPOBATHCS HA WX 3aIpPOCHl U TMOKETaHMUs,
yOeXKIAr0T WX B BBICOKOH penmytanuu OO U KauecTBe MPEI0CTaBIIEMbIX yCIIYT.

B onenke caiitoB OO y4HTHIBAIUCH:

-uH(opMaTHUBHOCTH caiita OO (Hanmuuue Ha caifTe Hamboiee BAKHBIX JJIS IOJIb30BaTeNei
MH(GOPMAILIMOHHBIX PA3/IeNIOB, TOKYMEHTOB U MaTepUasoB).

-HaJMYue Ha caiTe OOpaTHOM CBSA3U C MOTPEOMTENSIMH YCIyr (HaJIW4YMe CEPBHCOB Ccaiira,
obecreunBarouX BO3MOKHOCTh OOpaTHOM CBSI3M TIOJB30BATENIC C aJIMHHHCTPAIMEH |
nenaroramu O0).

-TI0JIb30BATENIbCKAsl JOCTYITHOCTh U MOOMIIbHOCTH caiita OO.

HccnenoBanne wuHTepHeT-caiiToB OO OCYLIECTBISUIOCh METOAOM CIUIOIIHOIO IIPOCMOTpa
COJIEP’)KMMOT0O CTpaHMIl Wweb-pecypca  C BBIBICHHEM U (UKCAlUeil MPU3HAKOB HaJIUYUA
COOTBETCTBYIOIIUX TEKCTOB (KOHTEHT - aHANIU3), KAUeCTBa MX COJEpKaHUs, yA00CTBa JOCTyma
K TeKCTaM i nocetutens MaTepHer-caiira.

PesynbTathl HccnenoBaHus MOKA3alld, YTO IO JaHHOMY OJIOKY KPUTEPUEB KA4€CTBO OKA3aHU
yCIyr B MYHUIMINAIbHOM o0pa3oBanuu coctaBuio 1000 oOamnoB u3z 1000 BO3MOKHBIX
MaKCUMAaJIbHBIX 0ajuioB, 4YTO B mporeHTHoM oTHomeHun — 100% ot obmero uyucna
MaKCUMaJIbHBIX OaJIJIOB JIaHHOTO OJIOKA KPUTEPUEB, CPEIHHMM Oamul 1Mo JIaHHOMY OJIOKY
kpurepues — 100 Gayios.

[lo pesynbpraramMm 00paboTaHHBIX MaTepualoB, NodydeHHBIX B mpoueaypax HOK ycnosui,
chopMUpPOBaH  PEUTHHT  00mIe00pa30oBaTENbHBIX  OpPTaHM3alMii O  COBOKYITHOCTH
WHTETPAIBHBIX OOIIMX 3HAYEHUW KPUTEPHs] OTKPBLITOCTH W JOCTYNHOCTH HHpopManuum o
00. CrpykTypupoBaHHasi TabIuIla pa3MelleHUs] HHTETPAIbHBIX 3HAUEHUH OOIINX KpUTEPHUEB
OO 1o nrama3zoHam NpeICTaBlIeHa HUXKE:

JInanazon
COBOKYITHOCTH
Ne I/[HTeI‘gaJIbeIX Koan
N YpoBeHnb 4eCTBO Ne OO
n/n 00IIUX 3HAYEHHUH 00
KpHUTEepHeB MO
kaxaon OO0
1. | Ot 81 6amroB mo 100 | OuTuManbHBII 10 Cpeonuii 6ann —100 b6annos
0amioB Bce OV 110
BKJIIOUHTENIHHO
2 Ot 40 6ammoB 1o 80 | Parmmonans- 0 Cpeonuii 6ann — 0 bannos
0aJIoB HBIN HET




BKJIFOUHUTCIIHBHO

3 Hwxe 40 6amios He »ddexTus- 0 Cpeonuti 6ann — 0 6annos
HBIA Hem

I[To pesynmpraram oOpaboranHbix MmatepuasioB HOK ycnoBuit  oOpa3oBarenbHOM
nesiteapHOCTH 10 YUPEKACHUN JIOTIOJHUTENLHOTO 00pa3oBaHUsl TOpoja IO  paslery
«OTKpBITOCTL M JOCTYNHOCTHL HHGpopManuu 00 OpraHu3anusax, OCYIIeCTBJISIIOLINX
00pa30BaTeIbHYIO 1eITeJIbHOCTBY BBISBICHO CIEAYIOLIEE:

- HauBbIcuiero mopora (3HaueHue cpemnero Oamra 100) mocturnmm  Bce 10 OY 10O, uto
coctaBuio 100 % yupexnenuit: sro IMUI Nel, JIMII Ne2, JIMIII Ne3, IMII Ne4, JIMIIT Ne5,
JIMII Ne6, X Nel, X, AN, JUITH.

Cpennero mopora Mo HOKa3aTeiIo HE JOCTUIIO HU OJHO yupexaeHue. K He rpdexkTuBHOMY
YPOBHIO TakXe He OTHECEHO HHU OJIHO YYpeKJICHUE.

1.1. Tlo moxasaremto «Coomeemcmeue ungopmayuu o OesmenbHOCMU OP2AHU3AYUU
COYUATILHOU Ccqhepbl, pasmMeuyeHHOU HA OPUYUATLHOM catime OpeaHu3ayuu COYUaibHoU cghepol,
ee cooepaHcanuro u nopsoKy (gpopme), yCmanoeieHHbIM HOPMAMUBHLIMU NPABOBLIMU AKIMAMUY.

1.1.1. «Coomeemcmsue unpopmayuu o O0esmerbHOCMU OP2AHU3AYUU COYUATLHOUL
chepwi, pazmewjeHHOU HA UHGOPMAYUOHHBIX CMEHOAX 8 NOMEeWeHUU OP2AHU3AYUU COYUATbHOU
cghepuvi, ee codepoicanuro u nNopsaoky (gpopme), YCmMaHoBIeHHLIM HOPMAMUBHBIMU NPABOBLIMU
aKkmamu

Bess undopmanus, pasmelieHHas Ha CTEHAAaX BCEX OpraHH3aldil COOTBETCTBYET
YCTaHOBJICHHBIM HOPMAaTUBaM.
1.1.2.«Hanuuue u ¢ynkyuonuposanue Ha ouyuaibHom caiime opeaHu3ayuu ur@opmayuu o
OUCMAHYUOHHBIX CNOCOOAX 83AUMOOEUCMBUS C NOLYYAMENAMU YCIYe: mene@ona, 1eKmpoHHOU
noumsl, 91eKMPOHHLIX CePBUCO8 (hopma 0N nooawu 31eKmMpoOHHO020 00pawerus (Hcanoowl,
NpeoNodCce s), NoyYeHue KOHCYIbMmayuu no oKazuleaemviM ycayeam u np.); pazoena «Hacmo
3a0asaemvle 80ONPOCHLY, MEXHUUECKOU 803MONMCHOCMU BbIPANCEHUS NOTyYameiem YCiy2 MHeHUsl
0 Kauecmee YClOo8Ull OKA3AHUA YCIye Op2anuzayuel coyuanvbholl cgepuvl (Haruuue ankemvl 0
onpoca 2paxcoan Uiy 2UNepccyliKy Ha Hee), UH020 OUCMAHYUOHHO20 CROC0OA 83AUMOOeliCmBUsl.
(30% - 30 6annos)»

Odunmanbaple  calThl 00pa30BaTENBHBIX OpraHU3ANMK (YUPEKIEHUH) pa3MelaroTcs Ha
oOpa3zoBatensHOM moprane Pecyonuku Tataperan (https:// edu.tatar.ru.).

Hannune ©Ha odunuansHOM caifTe opraHuzauud HHQOpPMAIMM O JAMCTAHIUOHHBIX
crioco6ax oOpaTHOM CBSI3M M B3aUMOJICHCTBUS C TIONYUYATENISIMHA YCIIYT U UX (QYHKITHOHUPOBAHHUE.
Nudopmanust 06 aaMUHHCTpalud 0Opa30BATEIBHOW OpPraHU3aIlMU M TEPCOHATBHOM COCTaBe
MEeIarorn4eckux pabOTHUKOB pa3MeIleHa B COOTBETCTBUU ¢ TMpuka3zoMm DenepanbHON CIyKObI
o Hamsopy B cepe obpazoBanus u Hayku OoT 29 mas 2014 roga Ne 785 «OO0 yTBepKaeHUU
TpeOOBaHUII K CTPYKType OQUIMAILHOTO caiitTa 00pa30BaTeNbHONW OpraHM3ali B
UH(GOPMaAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu «WHTepHeT» u (opmary mpeiacTaBieHUs Ha
HeM nHpopmanum» 1 MeronnueckuM pekomennarusiy MOuH PT.

B nomrom o6beme nHpopmaluio Ha oUIUaAIBHBIX caiiTax pazmectuau Bce 10 OY 10, uyto
coctaBuio 100 % yupexxnenuit: to JJMIL Nel, JIMILL No2, JIMIIT Ne3, IMII Ne4, JIMII Ne5,
JIMII Ne6, IXII Nel, XTI, AN, JUITU.

1.3. Tlo moka3aremo «fJona noayuameneu yciye, y0081emMEOPEHHbIX OMKPbIMOCHbIO,
HOTHOMOU U 00CMYNHOCMbIO UHGOpMAYUU O 0esIMENbHOCMU OP2AHUZAYULY

B mnemom Ha caiitax o6cnenoBanubix OO, ITOCTaTOYHO MOJIHO TpencTaBieHa «OOIas
uHpopmarus 06 opranuzamnusax». Bee caiitet OO co3maHbl B COOTBETCTBHU C COBPEMEHHBIMU
TpeOOBaHUSAMU, PETYISIPHO OOHOBISIFOTCS M TOMONHSAIOTCS wHopMaruei. CaillThl SBISIOTCS
IPOCTHIMU U YIOOHBIMH C TOYKH 3pEHUSI HABUTALIUU MI0JIb30BaTENCH.

[TomHOTa M aKkTyanbHOCTH HMH(pOpPMAIMU, Pa3MEIIEHHONH Ha OQHUIMAIbHBIX calTax 00
OO, H0CTYITHOCTh B3aMMOJICUCTBHS 1O TelaedOHY, MO IEKTPOHHOM MOYTE, Yepe3 ICKTPOHHbBIC
cepBUCHI ceTH MIHTEpHET, ONepaTUBHOCTh B3aUMOJICHCTBUS B YAaCTH PACCMOTPEHMs OOpaleHui
noJrydatesie yciayr obo3Haumiack B noiaHoMm ooweme (100%) Bo Bcex 10 OV J1O, sro AMII
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Nel, IMII Ne2, AMIII Ne3, JIMIII Ne4, JIMII NeS5, IMII Ne6, AXII Nel, AXII, AILH,
HALITH, gto coctasusier 100%.
Cpennuii mopor mokasareis MoJaHHOMY Kputepuio — oT 81 mo 99,9 6amios, 310 yncIOBOE
3HaueHue He pocturio Hu onHo OV J10O. K He 3¢ hekTHBHOMY YPOBHIO Take HE OTHECEHO HU
OJIHO Y4YpEXKJICHUE.

Nndopmanvonnsie degpuyumar 10 nepBoMy OJIOKY HE BBISBIICHBI.

[Io BTOpoMy Onoky «Kom¢popTHOCTH Yyc/J0BUH MpeaocTaBjIeHUs YCayr» (Ha OCHOBE
uHpOpMaLnK, pa3MeIIEHHON Ha caiiTe o0pa3oBaTenbHON opranu3auu u npu noceueauu 00).
2.1. OGecnieueHre B OpraHU3alMi COLUAIBHON cepbl KOMPOPTHBIX YCIOBUN MPENIOCTABICHUS
yCIIyT

2.1.1 - Hanuuume KOMQOPTHBIX YCIOBUN HJsi NPEAOCTaBICHHS YCIyT, HalpuMep: Hajauudue
KOM(OPTHOH 30HBI OT/IbIXA (02KUAAHUS), 000PYIOBaHHOI COOTBETCTBYIOILEH MeOEIbIO; HATUUUE
Y MOHSITHOCTh HaBUTALIMU BHYTPU OpraHM3AIMHM COLUAIBHON CQepbl; HAIMYNE U JOCTYIHOCTh
IIUTHEBOM BOJBI; HAIMYME U JIOCTYITHOCTh CAHUTAPHO-TUTMEHUYECKUX MTOMEILEHUIN; CAHUTApHOE
COCTOSTHUE IMOMEILEHUN OpraHu3aliy; TPAaHCIOPTHAS JTOCTYMHOCTh (BO3MOXKHOCTH J0€XaTh 10
OpraHu3ali Ha OOIIECTBEHHOM TPAaHCIOPTE, HAJMYUE MApPKOBKH); AOCTYMHOCTh 3allUCU Ha
nojlyueHue yciyru (mo tenedoHy, Ha opuIUANbHOM caiiTe opraHu3auuu B ceTtd WHTepHer,
nocpeAcTBoOM EnuHOro moprana rocylapCTBEHHBIX M MYHHULMINAIBHBIX YCIYT, IPHU JUYHOM
NOCELIEHUH Yy CHElHMaTuCcTa OpraHu3alidd U 1p.); UHbIE MapaMeTpbl KOMQPOPTHBIX YCIOBUH,
YCTQHOBJICHHbIE  BEJOMCTBEHHBIM  aKTOM  YIIOJHOMOYEHHOTro  (eAepalbHOrOo  OpraHa
VICITOJIHUTEJIBHON BIIACTH.

2.3. Jlonsa moiydvarened YCIyr YJIOBIECTBOPEHHBIX KOM(OPTHOCTBIO IPEIOCTABICHUS YCIyT
OpraHu3anuen

2.3.1 - Y 10BI€TBOPEHHOCTh KOM(POPTHOCTBIO MTPEOCTABICHUS YCIyT OpraHnu3aluei.
PesynbTarhl HccnenoBaHus MOKa3alid, YTO IO JJAHHOMY OJIOKY KPUTEpUEB KaueCTBO OKa3aHUs
yCIIyI B MyHHUIUNaIbHOM oOpa3oBaHuu coctaBwio 1000 GammoB u3 1000 BO3MOXKHBIX
MaKCHMaJbHBIX OayioB, YyTO B NpoUeHTHOM oTHomeHun — 100% ot oOmero uucna
MaKCHUMAaJIbHBIX 0aJIOB TaHHOTO OJIOKa KPUTEPHEB.

[lo pesynpraTam 0OpaOOTaHHBIX MaTepuasoB, MoyiydeHHbIX B mnpoueaypax HOK ycnoswuit

OKa3aHusl yCJIyT, CGOPMUPOBAH PEUTHUHI 00pa30oBaTeNbHBIX OpPraHMU3alMi MO COBOKYITHOCTH
UHTErPalbHbIX OOIIMX 3HAYeHUH KpUTEpUs KOM(OPTHOCTH YCIOBHI NpeJoCTaBJICHHA
ycayr.

Ilo pesynpraTam 00paOOTaHHBIX MaTepHajoB, Moidy4yeHHbIX B mnpoueaypax HOK ycnosuit
OKa3aHMsi YCIyr, c(hOPMUpPOBAH PEUTHHI OpPTraHU3aAIMI TOMOJHUTENLHOIO 00pa3oBaHUs IO
COBOKYITHOCTH HHTETPAJbHBIX OOIMX 3HAuYeHHH KpuUTepuss KOMGOPTHOCTH YCJIOBHIi
NPeI0CTABJICHHUS YCIYT.

N3 10 OY uu ogHO 00pa3oBaTelIbHOE YUpexkAeHHE He HaOpasr Oaynisl HIke 40 OayioB.
CtpyKkTypHpoBaHHas TaOiMlla pa3MelleHUs MHTETPAIbHBIX 3HAUeHUN obmmx kpurepue OO
10 AMANa30HaM JAHHOTO 0JI0Ka MPe/ICTaBlIeHa HUXKeE:

Jlnama3oHn
COBOKYITHOCTH
Ne HHTErpalibHbIX YpoBens Koaunuec e 0O
n/m | o0mMX 3HAYEHUI B0 OO
KpHUTEpPHEB M0
kaxaoin OO0

1 Ot 81 6amioB 10 Onrumans- 10 Cpeonuii 6ann — 100 b6annos
100 6amnoB HBIN 10 OY 10
BKJIFOUHATEIHHO

2 Ot 40 6ammoB 10 80 Parmonas- 0 Cpeonuii 6ann — () bannos
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OayIoB HBINI
BKJIFOUNATEIBHO

3 Huxe 40 6anmoB Manosddek- 0 Cpeonuii 6ann — menee 0 bannos
TUBHBIN HET

JluaupyroT B peTuHre no aanHoMmy nokaszarento Bce 10 OY 1O: sro JAMIL Nel, JIMIIL
Ne2, IMIIT Ne3, AMIIL Ned4, IMIII No5, IMIII Ne6, AXII Nel, JXII, AN, AIITH, gto
cocrasiseT 100%.
Cpenuuii mopor mnokaszateis MmogaHHOMY KpuTepuro — oT 81 mo 99,9 06anioB HE MOCTUTIIO HU
orHo OV J10. K ne 3¢ dexTuBHOMY YpOBHIO TaKkke HE OTHECEHO HH OJHO 0O0Opa30oBaTelbHOE
yUpexIeHUE.

B uucne nonoycumenwvnvix pesynomamoe dneHsl oduiectBeHHoro CoBeTa OTMEUaOT
cnenyromiee: Tepputopus Bcex OO orpaxaeHa, OTCYTCTBYIOT sSIMbl, KaHaBbl, 3a0poOIlICHHBIC
CTPOCHUS, B HAIMYMKA OOOPYJOBAaHHBIA BXOX; oOecredeH OeCHpEersTCTBEHHBI BXOJ B 37JaHHE
s ur, ¢ OB3, Bo Bcex OO o0opynoBaHWe Ha TEPPUTOPUU BBITJSIUT HCIPaBHBIM. Besne
UMEETCsl rap/epo0, MpeayCMOTpPEHbl UCTOYHUKU NHUTHEBOW BOJABI, MUMEIOTCS  TyaJeTbl AJs
MaJIbUYUKOB U JIeBOUEK. B HCIIpaBHOM COCTOSIHMM CHUCTEMbI KaHAIU3AIMH, XOJIOIHOTO U TOPSIYETrO
BOJIOCHAOXKeHUs. B momemieHusx  4yucTto, KOMGOPTHO, obecrnedeHa  BO3MOXKHOCTH
pOBETPUBAHUS, MOAJEpKUBaeTca kKoMpopTHas Temmeparypa. B nemom OO coOTBETCTBYIOT
KpUTEpHSIM  KOM(OPTHOCTH YCIOBUH Ha TEPPUTOPHUH W BHYTPHU 3daHMiA. MatepuasibHO-
TEXHUYECKHE, OBITOBBIC YCIOBHS B OCHOBHOM COOTBETCTBYIOT COBPEMEHHBIM TPEOOBAHUSM.

[To nanHOMY OJIOKY degbuyumot He BHISBIICHBI.

Tpertnii 0J10K: JOCTYHOCTD YCJIYT AJIsl HHBAJIH/AOB:

3.1 OGopynoBaHue MOMEIIEHUH OpraHW3alWU M MPHIETAIoNe K Hed TepPUTOPUH C YUETOM
JOCTYIHOCTH J1J1sl UHBAJIHU]IOB

3.1.1 - Hanuuue B mNOMEIIEHUSAX OpraHM3allMM M Ha IMpWIErarolled K HEH TeppUTOpHUU:
000pYIOBaHHBIX BXOJHBIX TPYII TMaHAycamMu (MOABEMHBIMH IIaTGOPMaMH); BBIICICHHBIX
CTOSIHOK JJIi aBTOTPAHCIIOPTHBIX CPEICTB WHBAIMJOB; aJalTUPOBAHHBIX JTU(TOB, MOPYIHEH,
pacIIMPEHHBIX JBEPHBIX MPOEMOB; CMEHHBIX KpECel-KOJSCOK; CIEHUANIbHO 000pYIOBaHHBIX
CaHUTAPHO-TUTUEHUYECKUX MOMEIIECHUN B OPraHU3AINH COITMAILHOM cephl.

3.2 OGecrieueHue B OpraHU3aIlii YCIOBHHA JTOCTYITHOCTH, TTO3BOJISIONIMX WHBAIHJIAM TTOTY4YaTh
yCIyTH HapaBHE C APYTUMHU

3.2.1 - Haiinune B opraHu3anuy yCJIOBUN JOCTYIHOCTH, MO3BOJSIONIMX MHBAJIUIAM IOJIy4YaTh
yCIIlyTH HapaBHE C OPYTHMH: AyOIHUPOBAHHE AJII MHBAIUIOB MO CIYXY M 3PEHHUIO0 3BYKOBOH U
3pUTeNbHON MH(pOpMaIK; TyOIMpOBaHUE HAMKUCEH, 3HAKOB M MHOM TEKCTOBOW M TpaduuecKoi
uH(pOpMAIIMU 3HAKAMU, BBITIOTHEHHBIMU pelbeHO-TOUEHHBIM mpudToM bpaiins; BO3MOXKHOCTh
NOPEIOCTaBICHUSl HWHBAIMIAM IO CHOyXy (CIyXy M 3pEHHI0) YCIyr CypAOoIlepeBOIYNKa
(TudnocypaonepeBoUMKa); HAIW4YME aJbTEPHATUBHOM BepcHMM  OQUIMAIBHOTO  caiita
OpraHM3aly couuanbHON cepbl B ceTd VHTepHET [Uisi MHBAIUIOB IO 3PEHHUIO; MOMOIIb,
OKa3bIBaecMasi pabOTHHKAMU OpPraHW3allUU COIHMAIBLHOW CQEepbl, MPOIMICIIINMH HEOOXOIMMOe
oOydeHre (MHCTPYKTUPOBAHME) MO COMPOBOXKICHUIO MHBAJINIOB B MOMEIICHUAX OpPraHu3aluu
colManbHON cephl U HA MPUIIETAIOIIEH TEPPUTOPUH; HAIMYNE BO3MOXKHOCTU MPEIOCTABICHUS
YCIIyTH B JUCTAHLIMOHHOM PEKHUME WU Ha I0MY.

3.3 Jlons mostydareseu yciuyr, yI0BICTBOPEHHBIX JTOCTYITHOCTHIO YCIIYT JUIsl HHBATUIO0B

3.3.1 - YI0BIETBOPEHHOCTh IOCTYITHOCTBIO YCIIYT ISl MHBAIMJIOB.

PesynbTatel uccieqoBaHus MOKa3ald, YTO MO JAHHOMY OJOKY KPUTEpHUEB KaueCTBO OKa3aHHU
yCIyr B MYHUIMIAIbHOM o00pa3oBanuu coctaBuio 1000 6amnoB u3z 1000 BO3MOKHBIX
MaKCUMAaJIbHBIX OaJlJIOB, YTO B NpOLEHTHOM oTHoumiennun — 100% ot obmero uucna
MaKCHUMaJIbHBIX OQJIJIOB JAHHOTO OJI0Ka KPUTEPHUEB.
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ITo pesynpraTram 00paOOTaHHBIX MaTepHajoB, MoidydeHHbIX B mpoueaypax HOK ycnosuit
OKa3aHusl yclIyT, cOpMHUpPOBaH PEUTHUHI OpraHU3alUi JOMOJHUTEIHHOIO 00pa3oBaHUS IO
COBOKYIHOCTH UHTETPAIbHBIX OOIIMX 3HAYCHUH KPUTEPHS AOCTYIMHOCTH LIS HHBAJIHIO0B.
Pesynprarer no OO:

CrpykTypupoBaHHasi TabJMIa pa3MelleHHs] HHTETPalbHbIX 3HauUeHUH oOmux kputepue OV
0 Iana3oHaM JaHHOTO OJIOKa MpeCTaBIeHa HUXKE:

Jnanazon
COBOKYMHOCTH
Ne HHTErPaIbHBIX Vposen Kouunuec e 0O
n/m | oO0mMX 3HAYEHHH B0 OO0
KpuUTEepHEB MO
kaxaoin OO0
1 Ot 81 6ayu10B 10 OnrumMans- 10 Cpeonui 6ann — 100 6annos
100 6amnos HBIN
BKJIFOYNTEILHO
2 Ot 40 6amnoB mo 80 | DddexTus- 0 Cpeonuii 6ann — 0 b6ania
0annoB HBIN
BKJIIOUHTENILHO
3 Hwmxe 40 6ammos Manosddek- 0 Cpeonuii 6ann — 0 6annos
THUBHBIN HET

[To moxkazarento «JloCTYmHOCTH YCJAYyr AJisi HWHBAJMIOB» B TIOTHOM OOBEME CO37aHbBI
MaKCUMaJIbHbIE YCIOBHUSI BO Bcex 10 opraHuzanusx TOTOJHUTEIHRHOTO 0Opa3oBaHus (HaOpamu
no 100 6amnos), ato: JMII Nel, JIMII No2, JIMIII Ne3, IMII Ne4, JIMIII Ne5, IMIIT Ne6,
AXII Nel, AXII, AW, ALITH, uto cocraBmser 100%. Cpemnuii mopor mnokaszatens
nofaHHoMy Kputeputo — oT 81 mo 99,9 ©OamioB, HE AOCTUTIO HU OAHO yupexnaeHue. K He
3¢ (HEeKTHBHOMY YPOBHIO TaK)Xe HE OTHECEHO HHU OJHO 00pa3oBaTeIbHOE YUPEKICHUE, TaK KaK
HU OJTHO yupexxJeHue He Habpasuo Huxe 40 6aos.
[To nanHOMY OJIOKY Oegbuyumol He BHISBICHEI.

[To yeTBepTOMY 010Ky KpuTepueB «/l00poie1aTeIbHOCTD, BEKJIUBOCTh U KOMIETEHTHOCTh
pabdornukoB OO» (Ha OCHOBE OIpOCa POIUTENCH, 3aKOHHBIX MPEACTABUTENCH IMOTydaTesIeH
YCIIyT, COLIMOJIOTMYECKUX UCCIIE0BAHUN).

Honst momywareneit  yciyr, YJIOBJIETBOPEHHBIX JOOpPOKENATENIbHOCTbIO, BEKJIMBOCTBHIO
pabOTHHUKOB OpraHM3allld COLMAJIBHON cdepbl, O0ECIeYMBAIOIINX MEPBUYHBIM KOHTAKT H
MH(OPMUPOBAHHE MOJIyYaTeds] YCIYTHM NPU HEMOCPEICTBEHHOM OOpalleHHH B OpraHU3aIUio
COLMAJIbHOMN Cephl

VY I0BNETBOPEHHOCTh  J100pPOKENIATENbHOCThIO,  BEXJIMBOCTHIO  PAaOOTHUKOB  OpraHu3alluu
COLMAIBHON cdephl, 00ecreunBaONUX MEPBUYHbBIM KOHTAKT M WH(GOPMHUPOBAHUE IOJIydaTels
yciyTd (paOOTHUKM CHpPaBOYHOM, NMPUEMHOTO OTJIEIEHMS, PETUCTPATyphbl, KacChl W Mpouue
pabOTHUKHM) IPH HEMOCPEICTBEHHOM 00pallleHH B OpraHU3aIHIo.

Jons momyudarenei  yciyr, YAOBIETBOPEHHBIX JOOpPOKENATENbHOCTHIO, BEXIUBOCTHIO
pabOTHHUKOB OpraHM3alliu COLMATIBHOM cepbl, 00ecTIeYnBaIOIIUX HEITOCPEICTBEHHOE OKa3aHUe
YCIIYTH TIpH OOpaIlleHUH B OPTaHU3AIUIO COITUATIBHOMN Cephl

VY 10BIETBOPEHHOCTh  J0OPOKENATENBHOCTBIO,  BEXKIMUBOCTHIO PAOOTHUKOB  OpraHU3aIUH
colMambHOW cdepbl, 00ecrneynBalOUIMX HEMOCPEICTBEHHOE OKa3aHWe YCIyrd (Bpaud,
couuaibHble pabOTHHUKM, pPaOOTHUKH, OCYILECTBIIAIOUINE 3KCIEPTHO-peaOMIUTAIIMOHHYIO
JUAarHOCTHKY, TNPENoJaBaTeiad, TPEHEPhbl, HHCTPYKTOPHI, OUOIMOTEKapH, 3KCKYpCOBOIbI U
npoure pabOTHUKH) IIPU OOpAIIEHUH B OPraHU3aLUI0 COLUAIBHON Cephl
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Honst momyuaTeneil  yciyr, YJIOBJIETBOPEHHBIX J10OpOXKENaTeIbHOCThIO,  BEXKJIMBOCTHIO
pabOTHUKOB OpraHu3allid COLMANbHON c(ephl NMpHU HCHOIB30BAaHUM JUCTAHLIHUOHHBIX (HOpM
B3aMMOJEICTBUSA

VY 10BNETBOPEHHOCTh  J100POKENIATENIbHOCThIO,  BEXJIMBOCTHIO  PAOOTHUKOB — OpraHu3alluu
COLMAIBHOW cdepbl NpU HCIOJB30BAaHUM JAMCTAHIMOHHBIX (OPM  B3aMMOAEUCTBHUS (IO
TeneoHy, MO NEKTPOHHOU MOYTE, C OMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (I10aYU JIEKTPOHHOTO
oOparieHus: (>kajao0bl, MPEATIOKEHHS), TOITYUESHUSI KOHCYJIBTAI[MM 110 OKa3bIBAEMBIM yCIyraM U
mp.)

Pe3ynbraThl HccieOBaHUS MMOKA3ald, YTO O JaHHOMY OJIOKY KpUTEpUEB KaueCTBO OKa3aHUs
yCIyr B MyHHUIIUNAIbHOM oOpa3zoBanuu coctaBmwio 1000 OGamioB u3 1000 BO3MOXKHBIX
MaKCHUMaJbHBIX 0ajuloB, 4To B mpoleHTHoM oTHomeHun — 100% ot obmero uyucna
MaKCHUMaJIbHBIX 0aJUIOB JAHHOT'O OJI0Ka KPUTEPHUEB.

ITo pesynbratam o00paOOTaHHBIX MaTepHalloB, MOJy4deHHbIX B mpoueaypax HOK ycnoswuii,
chOpMUPOBAH PEUTHHI  OpraHu3alui JOMOJIHUTENIBHOIO OOpa3oBaHMs 10 COBOKYIMHOCTHU
UHTETPAIbHBIX OOLIMX 3HAYEHUH KpUTepus A00pPOkKeTaATeIbHOCTH, BEXKJIMBOCTH U
KOMIIETeHTHOCTH padoTHukoB OY 10

PesynpraTsl mo OO cocraistor 100 Gaios.

CrpykTypupoBaHHasi TabIUIA Pa3MELICHUsI MHTETPAIbHBIX 3HaueHuil o0mux kpurepueB OO no
JAMana3oHaM JaHHOTro 0JIOKa MPeJICTaBIeHA HUXKeE:

JInanazon
N COBOKYMHOCTH Ko
n/ Mirerp a.m,m,lxu Yposenb 4eCcTBO Ne OO
o0IIMX 3HAYEHUIH
n 00
KpuTepHeB 1o
kaxaoin 00
1 | Ot 81 6amnos mo 100 OnTuManbHbIH 10 Cpeonuti 6ann —100 6annos
OaioB Bce OV 110
BKITFOUUTEIIEHO
2 | Or 40 GammoB mo 80 | DddexkTuBHBII 0 Cpeonuii 6ann — 0 6annos
OaJioB
BKJIFOUUTEIIHHO
3 | Huxe 40 Gamnos He 0 Cpeonuii 6ann —0 6annos
palMOHAIbHBIN HET

ITo pesynpratam oOpaboranHbix MarepuanioB HOK ycioBuii BBISBICH CpPEeIHUN TMOKA3aTeNb
«/loOposkesaTeJbHOCTH, BeKJIUBOCTH u KOMIIETEHTHOCTH PaGoOTHUKOB
001eodpa3oBaTeJbLHBIX Opranu3anuiin cocrariser 100 6amos

MakcumansHoe koiumdectBo 100 OammoB HaOpamu Bce 10 yupekaeHHMA JOMOITHUTEIBHOTO
obpazoBanus (100%) sro: AMII Nel, IMIII Ne2, JIMIII Ne3, JIMIII Ne4, JIMIII Ne5, JIMIII
Ne6, AXTI Nel, AXTI, JLIN, AITH.

- CpeaHMUI MOpor Mmokazaress MoJaHHoOMYy Kputeputo — oT 81 g0 99,9 0GamnoB, 3TO 4UCIOBOE
3HaUYE€HUE HE JOCTUTII0O HU OJHO yupexaeHue. W3 10 opraHuzanuii JOMONTHUTEIHHOTO
obpa3oBanus Hmxke 80 OamToB KadecTBa He Habpaio HU ogHO OV.

Bo Bpemst mocemenuii OO co CTOpOHBI PAOOTHHKOB YUYPEKIACHHN HAOII0IAI0Ch BEXKIMBOE H
TOOpOXKEIaTeTbHOE OTHOIIICHUE.

[lcuxonoruueckuii KJIMMaT B KOJJIEKTMBAaX BBICTPOEH HAa B3aWMOINOHMMAHUU M YBaXKCHHH.
MHuenue paOOTHUKOB YUYWTBIBACTCS TPH Pa3pellieHud CIOPHBIX BOMPOCOB. B memarornveckux
KOJUJIEKTHUBAX cO3J/laHa J00poskenaTenpHas, paboyas atmocdepa.

99% poauTtenelr 0TMEUAIOT TOOPOKENATEIBHOCTh, BHUMATEILHOCTh M BEXJIMBOCTH IMEPCOHAJIA
0011e00pa3oBaTeIbHBIX OPraHnu3aluil B 00pallieHuy ¢ HUIMU U UX JE€TbMH.
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ITo pesynpraram oOpabGotanHbix MarepuanoB HOK ycrnoBuii BBISBIEH CpeJHMI IMOKa3aTelb
«/loOpo:xkesiaTe/IbHOCTH, BeKJIUBOCTH U KOMIIETEHTHOCTH padoOTHUKOB
o011eo0pa3oBaTeIbHBIX Opranu3auuiny cocrasiser 100 Gaios.

[To nanHOMY OJIOKY Odegbuyumaol He BHISBICHEI.

[Io maTOMy OJIOKY KpUTEpUEB «Y/10BJETBOPEHHOCTh KA4YeCTBOM OKAa3aHMs YCJyr» (Ha
OCHOBE ONpOoca poAMTENEH, 3aKOHHBIX IpeACTaBUTENel MosydaTesel yCIyr, COLMOIOrHUECKUX
MCCJICIOBAHMIA).

Jlonst monmyuateneil yciayr, KOTOpble TOTOBbl PEKOMEHI0BATh OPraHU3alMI0 POJCTBEHHUKAM U
3HAaKOMBIM (MOTJIH OBl €€ PeKOMEH/I0BaTh, €CIIM ObI OblJIa BO3MOKHOCThH BBIOOPA OPTaHU3aINH )
['oTOBHOCTB NOTyYaTenel yciayr peKkOMEeHA0BaTh OPraHU3allio0 POACTBEHHUKAM U 3HAKOMBIM
Jlons nonyvaresneil yciayr, yA0BIETBOPEHHBIX OpPraHU3aMOHHBIMU YCIOBUSMH MIPEIOCTABIICHUS
yCcIyr

VY I0BIETBOPEHHOCTh MOJIy4aTeIe yCIyr OpraHM3alluOHHBIMU YCJIOBHMSIMH OKa3aHMs YCIYT,
HalnpuMep: HaJU4MeM M MOHATHOCTHIO HABUTALMU BHYTPU OpPIraHU3aLUM COLMAIBHOM CQepsl;
rpadukoM paboThl OpraHu3anuy (MoIpa3AeIeHus, OTACIbHBIX CIIEIUAINCTOB U TIp.)

Jonst nomywarenel yciayr, YIOBJIETBOPEHHBIX B LEJIOM YCIOBHSAMM OKa3aHHMs YCIyr B
OpraHu3anuu

VY 10BE€TBOPEHHOCTH MOJTyyaTeNeil yClIyT B LIEJIOM YCIOBUSAMH OKa3aHUS YCIIyT B OpraHU3alUH.
PesynbraThl MccaenoBaHus MOKa3alid, YTO MO JAaHHOMY OJIOKY KpHTEpHEB KayecTBO OKa3aHUs
yCIyr B MyHHUIUMINAILHOM oOpa3zoBanuu coctaBmwio 1000 GamioB u3 1000 BO3MOKHBIX
MaKCHUMaJbHBIX 0ajuioB, 4To B mporeHTtHoM orHomenun — 100% ot obmero uucna
MaKCHUMaJIbHBIX 0aJlJIOB JAaHHOTO OJIOKA KPUTEPUEB .

ITo pesynbpratam o00paOOTaHHBIX MaTepHallOB, MOJy4YeHHBIX B mpoueaypax HOK ycnoswuii,
c(OpMHPOBAH PEUTUHI 00111€00pa30BaTEIIbHBIX OpraHU3alMi 0 COBOKYMHOCTH MHTErpajbHbIX
O0IIMX 3HAYCHHUN KPUTEPHS YI0BJIETBOPEHHOCTH KA4eCTBOM OKa3aHHUS YCJIyT

Pesynprate mo OO - 100 Gamios.

CrpykTypupoBaHHasi TabIUIa pa3MELICHUs] MHTETPabHBIX 3HaueHuil o0mux kpurepueB OO 1o
Jana3oHaM JaHHOTO OJIOKa MpecTaBIeHa HUXKeE:

JInanazon
N COBOKYIHOCTH Ko
: HHTerpaHBHMXV YpoBeHs 4eCcTBO Ne OY
n/m | o0mHMX 3HAYEHU I
00
KpHUTEpHEB MO
kaxkaoin OO
1 Ot 81 6amoB 10 OnTuManbHBII 10 Cpeonuii 6ann — 100 b6anos
100 6amnoB Bce OV 10
BKJIFOUHTEIBHO
2 Ot 40 6ammoB go 80 | PammonansHbIN 0 Cpeonuii 6ann — 0 6annos
0ayIoB HET
BKJTFOUUTEIIBHO
3 Hwxe 40 Gannos ManoddexTus- 0 Cpeonuii 6ann — 0 banna
HBIN Hem

MakcumansHoe koiumdectBo 100 GammoB HaOpamu Bce 10 yupexaeHMid JOMOTHUTEIBHOTO
obpazoBanus (100%) srto: JAMII Nel, IMIII Ne2, JIMII Ne3, JIMII Ne4, JIMII Ne5, JIMILI
Ne6, XTI Nel, AXII, LI, AITH.
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- CpeIHUH MOpOr MmokazaTens moJaHHoOMy Kputepuio — oT 81 mo 99,9 0GamioB, 3TO YKMCIOBOE
3HAYEHHUE HE JOCTUIJIO HU OAHO YyupexaeHue. M3 03 opraHuzanuii JOMOJTHUTEIBHOTO
oOpa3zoBanus Hmxke 80 OanioB kayecTBa He HaOpayno HU ogHO OY.
B OompmunctBEe OO co3maHbl  yClIOBHUS —~ KauyeCTBEHHOTO TOJY4YeHHs 0Opa3oBaHMS,
UCIIOJIb30BaHUS €aroraMi COBPEMEHHBIX 00pa30BaTEIbHBIX TEXHOJIOTUI, METOAUK O0yUYCHHUS,
CIOCOOCTBYIOLIUX JOCTHKEHUIO MJIAHUPYEMBIX PEe3yJbTaTOB 00yUYE€HUs COTJIACHO TPeOOBaHUSM,
(deneparbHOIO  TOCYAApCTBEHHOro  oOpa3oBaTenbHOro  craHaapra. Ilo  pesynpTatam
oOpabotanubix MarepuasioB HOK ycnoBuil BbIIBIE€H CpeqHHIl MOKa3aTenb KpUTepus
«Y10BJICTBOPEHHOCTH Ka4eCTBOM OKAa3aHMs YCJIYI'H 0011e00pa3oBaTe/IbHBIX YUpPeKICeHHUAX
ropoaa» cocrasiusier 100 6anioBs.
100% poaurteneil yaoBIETBOPEHBbl KadyecCTBOM YCIOBUI NpeAOCTaBICHHS 0O0pa3oBaTeIbHbIX
ycryr B OV, 100% pomuteneil ymaoBIETBOPEHBI MaTEPHATBHO-TEXHUYECKUM OOeCIeueHneM
OpraHu3alui,
100% poauteneil roTOBbI pEKOMEHA0BAaTh OPraHU3AINI0 POJACTBEHHUKAM U 3HAKOMBIM.

ITo nanHOMYy OJIOKY Oegpuyumal He BHISIBICHBI.

OO0 BEIBOI:

JlesTenbHOCTh  YUPEXKIEHUN  KyIbTYphl ~MYHHIMIIATBHOTO  00pa3oBaHUS  TOPOJ
HabGepexxnabie UenHbl COOTBETCTBYET TPEOOBAHUAM M KPUTEPHSAM KauecTBa MPEIOCTaBISIEMBIX
ycIyr. B KaXIIoM y4pexkIeHUU PEerysipHO MPOBOJIUTCS paboTa MO CO3AAHHUIO HEOOXOIUMBIX
ycinoBuit 17151 3 HEKTUBHOTO 00CITyKUBaHUS HaceleHus. [locTaBieHHBIE I1€7M COOTBETCTBYIOT
peal3yeMbIM 3aja4aM 10 OOECHEeUeHHUI0 JOCTOWHOTO YpPOBHS MPEAOCTaBISEMBIX YCIYT.
Nudopmanusi 0 mMpeaocTaBIsSIEeMbIX YCIyrax pasMmemaercs Ha HWHGOPMAIMOHHBIX CTEHIaX,
caiiTax yupexJIeHHil, 0 TUHUSM 0OpPaTHOH CBS3U.

Co3nanHple YCIOBHSL B YUPSXKICHHUSIX KYyJbTYPhl MYHHIIMIAIBHOTO OOpa30BaHHS TOPOJ
HabGepexubsie YenHsl, COTJIaCHO OIpoCy TMOTpeOuTeneld M HaONIOJCHUI0 HKCIIEPTOB
OOI1IeCTBEHHOTO COBETA, COOTBETCTBYIOT KPHUTEPUSIM KauecTBa OKa3bIBaeMbIX yciyr. Jloms
NoJIy4aTesie yCIIyr, YJOBIETBOPEHHBIX KaueCTBOM MpeaocTaBisieMbiXx UM yciyr — 100%.

PexkoMennanum:

1. TIpoBecTn aHanmM3 pe3yibTaTOB HE3aBHMCHMOM OLIEHKM KadyecTBAa YCIOBMH OKazaHUs
YCIYT € LEJbI0 OIEHKH COOTBETCTBHSI PEaTM3yeMOW NEATeNIbHOCTH Ha YPOBHE OpTaHU3aINH
3ampocaM M OXKHJIAHMSM TI0JTydaTesei yCIyT 1Mo BCEM MOKa3aTelsiM.

2. Pa3zpaboraTh M peanu3oBaTh IJIaH MEPOIPHUATHH MO yCTPAHEHHIO HEIOCTATKOB IIO
pe3yJbTaTaM HE3aBUCUMOMN OLIEHKU KauecTBa yCJIOBUM oka3zaHus yciyr Ha 2027 ron.

3. PasMecTUTH HTOTOBBIE PE3YJIbTAThI HE3aBHCHUMOI OIICHKH KadycCTBa yc.]'IOBI/If/'I OKa3aHUus
yCIyr M IUlaH Mepomnpusithii B cetn «l/HTepHeT» Ha oduImasbHOM caliTe OpraHM3alUi 10
01.12.2026 rona.
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