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OTYET
0 pe3yJibTaTax He3aBHCHMOii OIIEeHKH KA4eCTBAa OKA3aHUs YCJIYT OPraHU3alMsAMHU KYJIbTYPbI
B ropoae HadGepe:xknnie Yeannl Pecniy6mkn Tarapcran 3a 2025 rog

Ha ocnoBanuu nporokxona Ne3 ot 06.10.2025 rona 3acenanns OOIIeCTBEHHOTO COBETa TPH
VcnonHUTENEHOM KOMHUTETE MYHHUIIMITATBHOTO 00pa3oBanus ropoa HabGepexxupie YenHsl B iepruon
¢ 20 mo 30 okrsOpst 2025 ronma mpoBoAMIACH He3aBHcHMMas OlleHKa kKadectBa (mainee — HOK)
YCIIOBHH OKa3aHWs YCIAYr MYHHIMIAIBHOTO OOJDKETHOTO YyupekaeHus «lleHTpamu3oBaHHas
O6ubnIMoTEeYHAs cCUCTEMaY.

[lenib: BBIIBUTH OpraHW3AIMOHHBIC, COJEpXKATeNbHbIe, WHPOPMAIMOHHBIE IEQHUIINTHI B
MPEJOCTaBICHUN YCIIYT MYHUIUIAIBHOTO OIO/DKETHOTO yupexnaenus «lleHTpanm3oBaHHas
O6uOIMOTEeYHAasI CUCTEMay U ONPEAETUTh MYTH X pa3pelieHHs.

3aa4n:

— OpraHuM3oBaThb CcOOp CBEIEHHUH, NPOAHAIM3UPOBATH YCIOBHS [UId OpraHu3aluu
IPEJOCTaBICHUS  MOTPEOUTENIIM  YCIYyr  MYHHLIMNAIbHOTO  OIOPKETHOTO  YUPEXACHUs
«llenTpanu3zoBaHHass OMOJINOTEYHAS] CHCTEMAY;

— MOBBICUTh MH()OPMUPOBAHHOCTh MOTpEOUTENEN O KayecTBE YCIOBHMH MPEIOCTABISAEMbIX
JOTOJIHUTEIBHBIX YCIIYT;

— BBIIBUTH IIOJIOKUTENIbHBIE TEHJCHLUUU B Pa3BUTHM MYHUIMIAIBHOIO OFOJHKETHOTO
yupexaenus «lleHTpanu3zoBaHHas OuOIMOTEYHAs cUCTEMa», O0O3HAUUTh «PUCKM» U IYTH HUX
MUHUMH3ALNY.

HezaBucumast onenka kaudectBa (nasee - HOK) okazaHust yciyr MyHHIUIAIbHBIMU
YUpEXAECHUSIMU B cepe KylabTyphl OpraHn30BaHa U mposeneHa B ropoze B 1V kBaprane 2025 roga
B MYHUIIUIAJIBHOM OI0/DKETHOM yupexieHnH «lleHTpanu3zoBaHHas OUOINOTEYHAs CUCTEMAY.

HopmatuBnoii ocHoBoil mnpu mnpoBeaeHun HOK ycioBuii oka3zaHusi ycinyr SBUJIUCH
cnenyromue aAokyMeHThl: Denepanbubiii 3akoH Ne 392-D3 ot 05.12.2017 romga «O BHeceHUH
U3MEHEHH B OTJeNbHBIE 3aKOHOJATeNbHble akThl Poccuiickoil ®exepauuu 1no Bompocam
COBEpILEHCTBOBAHUS IPOBEJCHUS HE3aBUCHUMOM OIICHKM KauyecTBa  YCJIOBUN OKa3aHMs YCIyT
opraHu3aiusMM B cdepe KylIbTypbl, OXpaHbl 370pPOBbs, OOpa30BaHMs, COLUAIBHOIO
00CITyKUBAHUSD.

Cornacno pemenusm OoOmectBenHoro Cosera npu McrnonHUTENbHOM KOMUTETE MYHHUIIMIIATBHOTO
oOpa3oBanus ropos Habepexxusie Yennbl ot 06.10.2025 roga nmpotokon Ne3
- yrBepkaeHbl cpoku nmposeaeHuss HOK okazanus ycayr mynununansHsiMu YK: ¢ 20 okta06ps 1o
30 oxTs0ps 2025 rona (Ha ocHoBanun DenepanpHoro 3akona Ne392-d3 ot 05.12.2017 r.);
—onpeneneH nepedeHb 1 YK s nposenenns HOK ycnoBuii Ui okazaHust yCiIyr OpraHu3alisMu
B c(epe KyIabTyphl,
— yrBepxieHsl kputepun HOK ycioBuit okazaHust yciyr opraHu3aiusiMi KyJIbTypHl;
— ompeneneH omnepatop mno npoeaeHuto HOK ycnoBuii  okasaHus yciayr — mpejaceaarelib
HabepexxHOUeTHUHCKONH TOpPOJACKOW NpOQCOI03HOM OpraHuzanuu pabOTHUKOB OOpa3oBaHHUS Ha
YCIOBHAX OJIarOTBOPUTENILHOCTH;
— ONpeeNeHbl 3aJaud Mepei OomepaTopoM, IMpefcenareieM M WieHaMH pPadoyMx TPy
JTOOpPOBOJILHBIMH HApOJHBIMH OKCIEPTaMU W BOJOHTEpaMHU (B KOJMYECTBE & 4YEJIOBEK) II0
OCYIIECTBICHHUIO cOOpa, 0000IICHUIO 1 aHATU3Y MOJIYYeHHOW HH(POpMAIIUH.

HOK oka3zanust yciayr oCyIecTBIISsIach 10 5 TpynnaM KpUTepueB OLEHKH:



Ne MakcumaJjibHOe 3HaueHue
KpH HanmenoBaHue 00mmx HHTerpajbHoe | 3HAYUMOCTH noKa3areJisi ¢
TEp KpUTepHEB OLEHKH 3HAYeHUe NnoKa3aTeJs yY4eTOM ero
ust KpUTepHs 3HAYUMOCTH

1 | OTKpBITOCTH U JOCTYIHOCTD
uHpopManU 00 YyUpeKISHUIX 100 6amioB 30%/30%40% 100 6amnoB
KYJIbTYPBI
i %/500
2 | KomdoprHOCTH ycioBHi 100 Gasion 50%/50% 100 Garion
MPEOCTABJICHHUS YCIIYT
0%/400
3 | docTymHOCTh yCayT JUist 100 Gasion 30 /0/40'0 %/30 100 Garion
VHBAJINJIOB %)
4 | JoOpoxkenareabHOCTh, 40%/40%/20
BEXKJIMBOCTh U KOMIIETEHTHOCTh 100 GannoB % 100 6ansoB
pabOTHUKOB OpraHU3allH
9%/200
5 | YI0BIETBOPEHHOCTh Ka4eCTBOM 100 GaLion 30%/20%/50 100 Garion
OKa3aHUs yCIyr %
Hroro 100% 100 6as1510B

WHuTerpanbHoe 3Haue€HHWE B 4YacTW IOKas3aTeNied, XapakTepu3yloluxX OOLIUH KpuTepuid
OIIEHKH, ()OPMHPOBATIOCH HA OCHOBE OIICHKH CJICYIOIINX ITOAKPUTCPUCB:

l. OTKpPBITOCTH M JOCTYNHOCTH MH(popMamuu 06 YK (uHCTpyMeHTaMH MOJTydeHUS
JOCTOBEpHOM MH(pOpMaLlUU SBUIMCH 3a04HOE H3y4yeHue caiitoB YK, ouHOe — BU3yalbHOE U3yUeHUE
OTYeTHO-cTaTucTHYecKuX HoKyMeHTOB YK) — 100% - 100 6amios:

1.1. CootBerctBue uHPOpPMAIMU O JESITEIBHOCTH OpraHu3aluu c(epsl KyIbTYpHI,
pa3MenieHHOW Ha OOUIeOCTYNHBIX HMH()OPMAIMOHHBIX pEcypcax, €€ COJCPKAHUI0 U MOPAIKY
(dpopme), ycTaHOBJIEHHBIM 3aKOHOJATEIBHBIMU U WHBIMH HOPMATHUBHBIMHM IPaBOBBIMH aKTaMHU
Poccuiickoit ®eneparuu:

1.1.1 CootBerctBue uHGMOPMAIIUH O JACIATCIBHOCTH OpraHm3anuud cdhepbl KyIbTYpPHI,
pa3MenieHHOW Ha MHQPOPMAIMOHHBIX CTEHJaX B MOMEIICHUH OpraHu3allid, €€ COACPKAHHUIO U
nopsi Ky (opme), ycTaHOBICHHBIM HOPMATUBHBIMU MPaBoBbIMU akTaMHu. (30% - 30 GanioB)

1.1.2 CootBerctBHe HHGOPMALUU O JEATEIBHOCTH OpPraHU3aIlMH, pPa3MEIIeHHOW Ha
opUIMAILHOM CcaiiTe OpraHu3alud, €€ COJEepKaHUuI0 M MopsaKy (dopme), yCTaHOBJICHHBIM
HOPMAaTUBHBIMU MPaBoBbIMU akTaMu. (30% - 30 GasioB)

1.2. Hanuuue Ha oduIMaTIbHOM caiiTe OpraHu3alud WHOOPMALHUU O AMCTAHIUOHHBIX
croco6ax oOpaTHOM CBSI3U U B3aUMOJAEUCTBHUSA C MOIYYaTeIsIMU yYCIYT U UX (YHKIIMOHUPOBAHHUE;

1.2.1 - Hanuume n pyHKIMOHUPOBAHUE HA ODUIIHATBLHOM CaiiTe OpraHu3aIui HHHOpMaIu
O JIMCTAHIIMOHHBIX CHOCO0aX B3aMMOJCHCTBHS C IMOJydaTENSIMH YCIYT: TesedoHa; 3IEeKTPOHHOMN
MOYTHI; AJIEKTPOHHBIX CepBUCOB (opMa [UIsl TOAAYM AIIEKTPOHHOTO oOOparieHus (3Kanoobl,
MIPeJIOKEHNs), MOJyYeHHE KOHCYJIbTAllMM O OKa3bIBa€MBIM yciyraM W 1p.); pasaena «Yacto
3aJlaBaeMble BOIPOCHI»; TEXHHUYECKONW BO3MOXHOCTH BBIPQXEHHs TOJIy4aTejeM yCIyr MHEHUs O
KauecTBE YCIOBUN OKa3aHUs YCIYr OpraHu3alueld COIUaNbHON cdepbl (HanMuue aHKeThl s
ompoca Tpa)<JaH WIM THIEPCCHUIKA Ha Hee); MHOTO JIUCTAHIIMOHHOTO CIoco0a B3auMOJICHCTBUSI.
(30% - 30 GamtoB)

1.3. Jonsa monyyareneid yciayr, YAOBJIETBOPEHHBIX OTKPBITOCTbIO, MOJHOTOM W
JOCTYIMHOCTBI0O HMH(pOpPMAIMK O MAEITeIbHOCTH OpraHu3anuu coluanbHoit chepsr (40% - 40
0amioB):

1.3.1 - Y1oBNeTBOPEHHOCTh KayeCTBOM, MOJHOTOW M JIOCTYIHOCTBIO HMH(OpMAIUH O
NeATeNbHOCTH OpraHu3allid, pPa3MEeLIeHHOW Ha WHGOPMAIMOHHBIX CTEHJaX B IOMELIECHUH
opranu3aiun. (20% - 20 6aysioB)

1.3.2 - Y10oBNeTBOPEHHOCTh KauyeCTBOM, MOJHOTOW M JIOCTYIHOCTBIO HMH(OpMAIMH O
JEeATeIbHOCTH OpraHu3alliy, pPa3MEUICHHOM Ha OQHUIMAIbHOM CaiiTe OpraHM3aluud B CETH
«UuTepueT». (20% - 20 6amioB)

Il. Kom¢opTHOCTb yC/I0BHI NMpeJoCTaBJEHHA YCJIYT, B TOM YHCJe BPpeMsl 0XKHIAHUSA
ee MpeJoCTaBJeHUsA (MHCTPYMEHTaMM MOJY4YEHHUs AOCTOBEPHOH MH(pOpMalMU SBWINCH 3a04HOE
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usyueHue caiitoB YK, 0uHOE — BU3yaJIbHOE N3yUCHHE OTUYCTHO-CTATUCTHYCCKHUX JTOKyMeHTOB YK) —
100% - 100 GamoB:

2.1. O6ecrnieuenue B opranu3anuy KOM(GOPTHBIX YCIOBHHA MPEJOCTaBICHUS YCIYT.

2.1.1 - Haiimune kOoM(OPTHBIX YCIOBHA ISl MPEIOCTABICHHS YCIYT, HAPUMEpP: HAaTU4He
KOM(OPTHOH 30HBI OTIBIXA (OKUIAHUS), 000PYJOBAHHONW COOTBETCTBYIONICH MEOEbI0; HATUIUE U
MOHATHOCTh HABUTALIUY BHYTPH OPTaHU3AINH; HAJTMYUE U JJOCTYIHOCTh MUTHEBOM BOJIbI; HATUYHE U
JOCTYITHOCTh CAaHUTAPHO-TUTHCHUYECKUX TIOMEIICHUH; CAHUTAPHOE COCTOSIHHE ITOMEIICHUN
OpraHu3alii; TPAHCHOpPTHAs JOCTYIMHOCTH (BO3MOXXKHOCTh JI0€XaTh JO OpraHu3alydyd Ha
OOIIECTBEHHOM TPAHCIOPTE, HAJTMYNE MAPKOBKH); JOCTYITHOCTh 3alMCH Ha IMOJy4eHUE YCIYTH (110
TeneoHy, Ha OQHIMAIBLHOM caiiTe opraHu3anmuu B cetd MHTepHeT, mocpeactBoM EnwHOTO
rmopTajga rocylapCTBEHHBIX M MYHHUIIUITAJIBHBIX YCIYT, MPH JUYHOM IOCEIICHHH B PETUCTPAType
WM Y CTICIIHATIUCTAa OPTAHM3AIMN U TIP.); MHBIC TTapaMeTpbl KOM(MOPTHBIX YCIOBHH, YCTAHOBICHHBIE
BEJIOMCTBEHHBIM aKTOM YIIOJIHOMOYEHHOTO (peiepaaIbHOTO OpraHa UCMOJHUTENbHOM BiaacTh. (50% -
50 6amoB)

2.3. Jons nomy4darenei yciyr, yA0BIETBOPEHHBIX KOM(POPTHOCTHIO MPEIOCTABICHUS YCIyT
opranusanueil cepsl KyJIbTyphl.

2.3.1 - Y10BIETBOPEHHOCTh KOM(POPTHOCTHIO MPEIOCTABIACHHS YCIyr opranu3amueii. (50%
- 50 6aJoB)

I, Jocrymuocts ycayr ajst unBaiauaos — 100% - 100 6amos:

3.1. OOGopymoBanue TOMEIICHUH OpraHW3allid W TPWICTAIONICH K Held TePPUTOPHH C
YYeTOM JIOCTYITHOCTH ]ISl HHBAJTHJIOB.

3.1.1 - Hanuuue B MOMEMIECHUSX OpTaHHW3AIlMM W Ha TpUJICTAONEH K HEH TEeppHUTOPHUU:
000pYIOBaHHBIX BXOIHBIX TPYITI MaH ycaMu (TI0JbeMHBIMH TUIAT(HOPMAaMH); BBIICTICHHBIX CTOSHOK
JUTSL aBTOTPAHCTIOPTHBIX CPEJICTB MHBAJIMIOB; Al THPOBAHHBIX JIU(PTOB, MIOPYIHEH, paCIIUPEHHBIX
JBEPHBIX MPOEMOB; CMEHHBIX KpECENI-KOJISICOK; CIeUHaIbHO 000pPYAOBAHHBIX CaHUTApPHO-
TMTHEHUYECKUX MToMelneHuit B opranu3aiuu. (30% - 30 6asioB)

3.2. ObecrieueHre B OpraHU3AMHM YCIOBHH JTOCTYMHOCTH, ITO3BOJISIOMIUNX HWHBAIHIAM
MOJIy4aTh YCIYTH HapaBHE C APYTHUMH.

3.2.1 - Hanuume B oOpraHM3aliid  YCJIOBHH JOCTYITHOCTH, TO3BOJISIONIUX HHBAIUIAM
MoJlyyaTh YCJIYr'M HapaBHE C APYTUMHU: AyONUMpOBaHHWE Ui WHBAIUIOB IO CIyXy U 3PEHHIO
3BYKOBOW W 3pUTENBHOM WHMOpMAaIMu; TyOJupoBaHUE HAJNUCEH, 3HAKOB W MHOW TEKCTOBOW MU
rpaduyeckoil MHGOpPMAIMKM 3HAKAMU, BBIIOJHEHHBIMH pelibepHO-ToYeuHbIM mpudToM bpaiins;
BO3MOXHOCTH MPEAOCTaBICHUS MHBAIMIAM TI0 CIyXY (CIyXy M 3PEHHUI0) YCIYT CypAOINEepeBOIINKA
(TuduocypronepeBouMKa); HAIMYNE albTEPHATUBHON BepCcUU O(UIIMAIBHOTO caiiTa OpraHu3aluu
B ceTH VHTepHeT [uisl MHBATUAOB 0 3PEHUIO; TOMOIIb, OKa3biBaeMasi pabOTHUKAMU OpraHU3aluu
COIMAIBHOM  cepbl, NPOMICANUMHA HEoO0XoaumMoe oOydeHue (MHCTPYKTHPOBAHHUE) TIO
COMPOBOXKIACHUIO HHBAIMUJIOB B TMOMEIICHUSX OpPraHM3allii M Ha MPUIETralleld TeppUTOPHUH;
HaJIM4YMe BO3MOYKHOCTU MPEJOCTABICHUS YCIYTU B AUCTAHIIMOHHOM peXuMe Ui Ha aomy. (40% -
40 GamioB)

3.3 Jlonst mostyyaTenel ycnyr, yaOBI€TBOPEHHBIX JOCTYIMHOCTBIO YCIYT AJIsl MHBAIHIOB.

3.3.1 - Y10BIE€TBOPEHHOCTH IOCTYMHOCTBIO YCIyT At MHBAIUAOB. (30% - 30 GaisioB)

V. Jdo0poikesiaTe/IbHOCTb, BEXKIMBOCTb M KOMIIETEHTHOCTh pPadoTHHKOB YK
(MHCTpYMEHTHI TOJYYEHHs] JIOCTOBEpHOW HH(QOpMAIMKU: OMPOC TOCETUTENed U POTUTEINEH,
3aKOHHBIX NpEICTaBUTEICH MoJlyyaTenel yciyr, couuojoruueckue uccienonanus) — 100% - 100
0amoB:

4.1. lons moyydaTenei ycinyr, yAOBJIETBOPEHHBIX JOOPOKENTATEIbHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHu3aluu, OOECNEeUMBAIOIINX TEPBUYHBIA KOHTAKT U UHGOPMHUPOBAHUE
MOJTy4aTeNsl YCIYTH MPH HETIOCPEICTBEHHOM OOpaIlleHHH B OpraHU3aIuIo.

411 - YJOBIETBOPEHHOCTh JOOPOKENATENHLHOCThIO, BEXJIMBOCTHIO PaOOTHHUKOB
OpraHu3aiuy, o0ecrevYnBarONINX MEPBUYHBIA KOHTAKT M HWH(DOPMHpOBaAHHE MOJydaTels YCIyrd
(pabOTHUKH CTIPABOYHOM, MPUEMHOTO OTACJICHHSI, pETUCTPATYpPhl, KACCHI M MMPOUre PAOOTHUKH ) TIPU
HETIOCPEICTBEHHOM o0OpamieHnu B opranuszanuio. (40% - 40 6amos)

4.2 Jlons moxydareneil yciyr, yIOBIETBOPEHHBIX J0OPOKENATEIHHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB OpraHM3aluM, OOECIeUUBAIOIIUX HEMOCPEACTBEHHOE OKa3aHWe yCIAyrd Tpu
oOpallleHuy B OPraHU3AIIHIO.
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421 - VY7IOBIETBOPEHHOCTh JOOPOKENATENBHOCTBIO, BEXKIMBOCTBIO  pPabOTHHUKOB
OpraHu3aiuy, O0ECIeYNBAIONINX HEMOCPEICTBEHHOE OKa3aHHE YCIyrd (Bpaud, COLMAaIbHbIE
paOOTHHUKM, PAOOTHUKH, OCYIIECTBIIONIME SKCIEPTHO-PEAOMIUTALMOHHYIO  JHArHOCTHUKY,
MIPEero1aBaTelld, TPEHEPbl, HHCTPYKTOPHI, OMOIMOTEKapH, SKCKYpCOBOIBI M Mpoune pabOTHUKM)
npu oOpalieHny B opranu3anuio cormanbHon chepst. (40% - 40 OaoB)

4.3. Jlons moirydyarenei yciayr, YIOBJIETBOPEHHBIX JHOOPOKENTATEIbHOCTBIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHU3aIMH IPU UCTIOIB30BaHUH JUCTAaHIIMOHHBIX ()OPM B3aUMOICHCTBUS.

431 - VYJIOBIETBOPEHHOCTH JOOPOKEIATCILHOCTHIO, BEXKJIMBOCTBIO PAOOTHHKOB
OpraHu3alluy TMPH HCIOJB30BAHUM IMCTAHIIMOHHBIX (OpM B3auMojeiicTBusa (0 TenedoHy, IO
AIIEKTPOHHOW TOYTE, C TOMOIIBIO AJIEKTPOHHBIX CEPBHCOB (IIOJIAYM AJIEKTPOHHOTO OOpaIIeHHUs
(>kasIoOBl, IPEATIOKEHUS ), OJTYUCHHS KOHCYJIBTAIMU 110 OKa3bIiBaeMbIM yciyram u mp.). (20% - 20
0aIoB)

V. Y10B/1€TBOPEHHOCTH YCJOBHSAMH OKAa3aHUSI YCJAYr (MHCTPYMEHTHI TOJYYeHUS
JOCTOBEpHOM WH(MOPMAIMU: OMPOC TIOCETUTENEH, POIUTENCH, 3aKOHHBIX IPEICTaBUTENICH
noJryJaresnel yciyr, counosioruueckue uccienoanusi) — 100% - 100 6amos:

5.1. Jlonms momydartenei yciayr, KOTOpble TOTOBBI PEKOMEHIOBAaTh OpraHU3aIHIo
POJICTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ peKOMEHJ0BaTh, €ciau Obl ObLIa BO3MOXKHOCTh BbIOOpA
OpraHu3aIum).

5.1.1 - ToroBHOCTH MOJyyaTenel yciayr peKOMEHJOBaTh OPraHU3aIMI0 POJCTBEHHUKAM U
3HaKoMbIM. (30% - 30 6asioB)

5.2. Jlons momydaTelel YCIIyT, YAOBJICTBOPEHHBIX OpPTaHW3AIMOHHBIMU YCIOBUSMHU
MIPEOCTaBICHUS YCIIYT.

5.2.1 - YI0BAETBOPEHHOCTH MOJyJaTeNIel YCIyT OpraHU3allHOHHBIME YCIOBUSIMHU OKa3aHUs
YCIIyT, HAIpUMep: HAIMYHEM W MOHSITHOCTHIO HABUTAIIMW BHYTPH OPraHU3aIlNK; TpapuKOM paboThI
oprauusaiun. (20% - 20 6aoB)

5.3. lons mosryyatenei yciyr, YAOBJIETBOPEHHBIX B IIEJIOM YCIOBHUSIMHU OKa3aHUs YCIyT B
OpraHu3anuu cQepsl KyIbTYyphl.

5.3.1 - Y10BIeTBOPEHHOCTh MOJydYaTeIeH yCIyr B ILIEJIOM YCIOBUSIMH OKa3aHHs YCIYr B
oprauusaiun. (50% -- 50 6amioB)

Oxgat opranm3anuiit HOK B oTueTHOM roay coctaBui 5% ynenpHOTO Beca OT OOIIero uucia
OpraHu3aiuil KynbTyphl, noiexanmx mnpoBepke HOK. OOumii ypoBeHb YIOBICTBOPEHHOCTH
YCIOBUSMU OpPTraHMU3allMM YCIYI B MYHUIMIAIbHOM oOpasoBanuu ropoia Habepexusie YUenHsl
coctaBui 100 Gamnos, (B cpaBaenuu ¢ 2024 - 100%, cTaOUIBHOCTD MMOKA3aTENs).

Co6op undopmaruu npoBoauics ¢ 20 mo 30 okrsa6pst 2025 roga 1Bymst pabOYMMHU KOMHUCCHSIMHA
1 100pOBOJBIIAMHM W3 4YMCIIa BETEPAHOB OTpAacieil, BEAYIIMX CIELIHMATUCTOB MOJI PYKOBOJICTBOM
opraHuzaiuu-oneparopa B juie npexacenarens OOIIECTBEHHOTO coBeTa Ipu VIcnonMHUTEIHLHOM
KOMHUTETE MYHHUIUIAILHOTO 00pa3oBanus ropos Habepexxursie UenHbl myTem:

- KOHTEeHT-aHanu3a WHGOpMaluu Ha OQUIUAIBHOM CalTe Oubnuomexa-ueinvl.pd) U Ha
MH(OPMALIMOHHBIX CTEHIAX;

- W3YYEHHE CTAaTUCTUYECKHX JIOKYMEHTOB, OTYETOB O pe3yJbTaTax caMoOOCIIeJOBaHHS B
MYHHIIMITATEHOM OI0/DKETHOM yupesxkaeHuu «llenTpann3oBanHas OMOIUOTEYHAs CUCTEMAaY,

- BHU3YQJIbHBI OCMOTP COCTOSIHUSL OTAENOB OMOTMOTEYHOrO OOCIY)KMBaHHS, BHYTPEHHHUX
MOMEUIeHUH ¥  JIBOPOBOM TEPPUTOPHMM B  MYHHULUUIAIBHOM OIO/DKETHOM  YUPEKICHUU
«lenTpannzoBanHast OMOIMOTEUHAS CUCTEMAY,

- HaOmoZieHHWe Ha IMpeIMeT OLIEHKU Oe30MacHOCTH, OJaroycrpoiictBa u KoM(opTHOCTH
NpEeJOCTaBlIeHUsT  OMOIMOTEUHBIX YCIYr B  MYHMLMIAIBHOM  OIOJUKETHOM  YYPEKICHUU
«lenTpannzoBanHast OMOIMOTEUHAS CUCTEMAY,

- U3y4eHHWE MHEHHs T0Jb30BaTeNell MYHUIUMNAIBHOTO OIOKETHOTO  YUPEXIEHHS
«llentpanuzoBanHas OMONIMOTEYHass CUCTEMay Ha IpeIMET KadecTBa YCIOBUN TMpEeNIOCTaBICHHUS
yciyr B chepe KyJIbTyphl, JOMOTHUTENBHBIX YCIIYT;

- METOJ1 «TalHBIX /CIIETIBIX» 3BOHKOB JUIsl OLEHKH ONEPAaTUBHOCTH pearupoBaHUs U BPEMEHHU
OKUJIAHHS;

- aHKeTUpOBaHME TNOJydaTesell OWOIMOTEYHBIX YCIYT MYHHULUIAIBHOTO OOKETHOTO
yupexaenus «LlenTpanuzoBaHHas 6MOIHOTEYHAS CUCTEMAY.




5

Commonornyeckoe Mcciael0BaHWE Ha OCHOBE aHKETHPOBAHMSA IMOJTydaTeneld OMOIMOTEUHBIX
yCIyT MPOBOJUIOCH C MOMOIIBIO PETPE3CHTATUBHON KBOTHOU BBIOOpPKH — 20% pPECIIOHACHTOB OT
o011ero yrcia noceTuTeNeil opranu3anuy. B aHKeTUPOBaHUY TPUHSIIN ydacTHe 254 pecnoH/IeHTa,
u3 HUX: 179 sKkeHIUH ¥ 75 My KYUH.

Pe3y.]IBTaT[>I OLCHOYHBLIX IMpoueayp nmo MyHununaJIbHOMY 06pa30BaHI/IIO.

Pesynbrarsl oneHounsix npouenyp HOK ycnoBuii oka3zanust yciiyr M UX UHTEpIIpETaLUs B
JAHHOM aHAJUTHYECKOM OTYETE MPEACTaBIEHbl B BHUJIE KOJUMYECTBEHHBIX (KOJIMYECTBO OayUIOB) U
MPOLEHTHBIX (MIPOIEHT OT MAaKCHMAaJIbHOTO 0ajia, OMPENCIICHHBIX M0 KaXKIOMY OJIOKY OO0IUX
KPUTEPUEB) XapaKTEPUCTUK.

HUrorn HOK ycnoBuii okazaHusi yciayr B MYHHUIMIIAJBHOM OIOKETHOM YUYPEXKACHUU
«llentpanuzoBaHHass OWONIMOTEYHAs CHUCTEMa» [0 MYHUIMNAIBHOMY OO0Opa3oBaHUIO TOPOJ
HaGepexxaple YenHBI MOKaszaiu, YTO KavyecTBO OKaszaHus yciayr coctaBwio 500 Gamno uz 500
BO3MOHBIX MaKCHMAJILHBIX OayioB, 9T0 B mporieHTHOM oTHomeHnn — 100% ot obmiero umcina
MaKCHMaJIbHBIX 0aioB. B TOM 4ymcie no naTtu OCHOBHBIM OJI0KaM KpUTEPUEB:

% (ot
HHuTerpanbHoe MaKCHUMAaJIbHOI'0
e ITo coBOKYNHBIM pe3yJibTaTamM 3HaYeHHe KpUTepus HHTErpajbHOI0
RB— 00N X KPUTEPHEB OLEHKH 110 M0 MYHHIIHNIAJILHOMY | 3HAYEHHS] KpUTEpPHs
MYHHIIMTIATbHOMY 00pa30BaHUIO 00pa3oBaHUIO no
(B 0aJ1aX) MYHHIUNIAJTBHOMY
00pa30BaHUIO)
1 [To pe3ynbraram OLIEHKH
OTKPBITOCTH U JIOCTYITHOCTH 100 6ammoB 100%
napopmanuu 06 YK
2 [To pe3ynbraram OLIEHKH
KOMGOPTHOCTH YCIOBUHN 100 6ammoB 100%
MIPEIOCTABJICHUS YCIYT
3 [To pe3ynbraTram AOCTYIHOCTH 100 Gariion 100%
yCIIyT JJI UHBAJIUIOB
4 [To pe3ynbraram
N0OpOXKENaTeTbHOCTH, BEKIUBOCTU 100 GasLion 100%
Y KOMIIETEHTHOCTH paOOTHUKOB
YK
5 Y 10BIETBOPEHHOCTh KAYE€CTBOM 100 Garion 100%
OKa3aHUs yCIyr

CrpykTypupoBaHHas TabIuIa pa3MEIICHUs] HHTETPaIbHbIX 3HAUCHUN OOLIUX KPUTEPHEB B
MYHHIIMIIATEHOM OMOKETHOM yupexkaeHuu «lleHTpanu3oBanHas OuUOIMOTEUHAs CHUCTEMa» IO
JMarma3oHaM MpeICcTaBIeHa HUXKE:

JAnana3zon
Ne COBOKYIHOCTH Konn- HanmenoBanue opranusauui
HHTErpaJIbHBIX YpoBens
n/n . 4eCTBO KYJbTYpPbI
0o0mMX 3HAYeHU I
KpHUTEpPHEB
1 Ot 81 Oayuta go 100 OnruManb- 1 Cpeonuii 6ann — 100 b6annos
0aoB HBIN MyHunumnambHOe OI0KETHOE YUpEKIeHUE
BKITFOYMTEIIHHO «llenTpanu3zoBanHas OUOIHMOTEUHAS
CUCTEMA)
2 Ot 40 6ammoB g0 80 | Panmonans- 0 Cpeonuii 6ann — 0 6annos
0amioB HBIN HeT
BKITFOYMTEIIHHO




3 Menee 40 GanoB He 0 Cpeonui 6ann — 0 6annos
apdexTus- HET
HBIN

CymMma 5-tm moka3dateneii HOK ycioBuil okaszaHusi ycayr B MYHHIHMIAJIbHOM
Oroa:keTHOM Yyupexnenun «LleHTpaiu3oBannas OuOJHoTeYHass cucrema» cocraBuia 500
0as10B.

Wrorosas tabnuua pesynpratoB HOK 2025:

HAMMEHOBAaHHUE OTKPBITOCTh U | KOM(OPTHOCT | MOCTYIMHOCTh | JOOpOKENnarenb | yIOBIETBOP obrmee
OpraHU3aIN JIOCTYITHOCTb b YCIIOBUI YCITYT TSt HOCTb, CHHOCTh | KOJNHMYECTB
uHbOpPMAIMK | TpPEenocTaBlie WHBAJTUIIOB BEXKJIUBOCTh YCIOBUSIMH | O OansioB
(max 100) HUSA yCITyT (max 100) pabOTHHKOB okazanusi | (max 100)
(max 100) (max 100) yCIIyT
(max 100)
MyHHIMNANEHOE 100 100 100 100 100 500
OromKeTHOe
YUIpEeKICHUE
«llenTpanu3zoBaHHast
OubIMOoTEYHAs
CHCTEMaY

[To pesynbratam oGpaboranHbix MarepuasioB HOK okazanus ycnyr B MyHUIIMIATIbHOM
Oro/ukeTHOM  yupexnaeHun  «lleHTpanu3oBaHHas  OMOIMOTEYHass CHUCTEMa» IO  pasfeny
«OTKpBITOCTH M JOCTYIHOCTH HHpOpManuu 00 opranuzanusix» cocrasui 100 6annos:

No Jmamnazon YpoBeHb Konnuec HaumenoBanue yupex1eHus KyJbTypbl
/1 | COBOKYITHOCTH TBO
UHTETPAIbHBIX  OOLIMX
3HAYCHUN KPUTEPUEB
1 Ot 81 Gayuta o OnruManbHBIR 1 Cpeonuut 6ann — 100 b6annos 6
100 6asu1oB MyHHUIIMTIATEHOM OFOPKETHOM
BKJIFOYUTEILHO yupexaeHnu «LleaTpanuzoBanHas
OMOIMOTEYHAS CHCTEMAY
2 Ot 40 6ayu10B 10 Panmonansubiii 0 Cpeonuii 6ann — 0 6annos
80 OamtoB HET
BKJIFOYUTEILHO
3 Menee 40 6amnoB | HeahpexTuBHbIi 0 Cpeonuil 6ann — menee () 6annos
HET

[Tokazatens «KomM(pOpTHOCTH YCIOBHIl M JAOCTYMHOCTh MOJYYEHHSI YCJIYI» COCTAaBHII
100 0amnoB.

Ne Jwnamazon YpoBeHb Kommaec HanmenoBaHue yupexaeHUs KYJIbTYpbl
/T | COBOKYITHOCTH TBO
WHTETPATBHBIX OOIIIX
3HAYCHUH KPUTEPHEB
1 Ort 81 Gamna 1o OnTuManbHBIH 1 Cpeonuii 6ann — 100 6annos:
100 GanmoB MyHununanbHOe OI0IKETHOE
BKJIFOUUTENHHO yupexaenue «L{enTpann3zoBannas
OnOIMOTEeYHAs CHCTEMa)
2 Ot 40 6anmoB A0 PannonanbHbIi 0 Cpeonuii 6ann — 0 6annos
80 6amnoB HET
BKJIFOUUTEIHHO
3 Menee 40 Oansos HesddexruBubrit 0 Cpeonuti 6ann — menee () bannos
HET




[Tokazarens «Jl0CTYMHOCTD YCJIYr I MHBAIUA0B» coctaBui 100 6aios.

Ne Jnana3oH COBOKYMHOCTH | YPOBEHb Komnu HaumenoBanue yupexieHus: KyabTypbl
I/ | UHTErpajbHBIX  OOIMIMX €CTBO
3HaYCHUN KPUTEpUEB
1 Ot 81 6amra go 100 OnTumManbHbII 1 Cpeonuu 6ann — 100 b6annos
0amioB MyHununagbHoe OI0/PKETHOE
BKJTIOYUTEIIHHO yupexaenne «llenrpanuzoBanHas
OMOIMOTEYHAST CUCTEMAY
2 Ot 40 6amtoB mo 80 | PanmoHanpHbBII 0 Cpeonuii 6ann — 0 6annos
OayoB HET
BKJTIOYUTEIIHLHO
3 Memnee 40 GamioB HeaddexrrBabIii 0 Cpeonuit 6ann — 0 6annos
HET
[Tokazarens «/{00poxkenaTeJbHOCTD, BEKINBOCTHh PA00THUKOBY» cocTaBmi 100 6aos.
Ne Junanazon Yposenb Komnue HanmMeHoBaHUE ydpexIEHUs KYIbTYphI
/1 COBOKYITHOCTH CTBO
UHTETPAIbHBIX 00X
3Ha4YCHUU KPpUTEPUEB
1 Ot 81 Gayuta o OnruManbHBIR 1 Cpeonuit 6ann — 100 b6annos:
100 6am1oB MyHununansHOe OO KETHOE
BKJTIOUUTEIIBHO yupexaenue «llenrpannzoBanHas
OMOIMOTEYHAST CUCTEMAY)
2 Ot 40 6ayu10B 10 Panmonansubiii 0 Cpeonuit 6ann — 0 6annos
80 6aymoB HET
BKJIFOUMTEIIBHO
3 Memnee 40 6amtoB | HeapdexkruBubIit 0 Cpeonuit 6ann — 0 6annos
HET

[To pesynbratam o6paboranHbix MaTepuanoB HOK BwisiBIeH cpeqHuil moka3aTelb KpUTepus
«YI0BJIETBOPEHHOCTH YCJOBHSIMH OKA3aHUsI YCJIYI YYPEKIEHHAMH KYJbTYPBI» COCTaBIISCT
100 6amnoB - 310 100% kauectBa.

Ne Junamazon YpoBeHb Komm HanMeHoBaHMe yupexIEHUS KYJIbTYpHI
wn COBOKYITHOCTH 4eCTB
HWHTETPaTbHBIX OOIINX 0
3HAYCHUH KPUTEPHEB
1 Ort 81 Gamna 1o OnTuManbHBIH 1 Cpeonuii 6ann — 100 6annos
100 GanmoB MyHununanbHOe OI0IKETHOE
BKJIIOUHUTEIIEHO yupexaenune «L{enTpannzoBannas
OMONMMOTEYHAS CHCTEMAY
2 Ot 41 O6ayta no 80 | PammonanbHbIi 0 Cpeonuii 6ann — 0 b6annos
OaioB HET
BKJIIOUHTEIIBHO
3 Menee 40 6amnoB | HeadexktuBHbIi 0 | Cpeonuii 6ann — 0 6annos
HET
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B wmynununansHOM OrOJKeTHOM  yupekaeHuu «lleHTpanu3oBanHas OuOIHOTEUHAs
CHCTEMa» IO JaHHBIM AHKETHPOBAHUS KadeCTBO OKAa3aHUS YCIYI COOTBETCTBYET YCTaBHOM
NeATeIbHOCTH, MyHUIIMIIAIbHBIM 33IaHUSIM U TUIaHAM OpTaHU3allvH.

OO0 BLIBOI:

B wmynununaneHoM OropkeTHOM  yupexaeHnu «lleHTpanuzoBanHas OuOnHoTeYHas
cuctemMa» Topoaa HalOepexxnbie YenHBl peryasipHO MPOBOAUTCS paboTa IO CO3JAHUIO
HEOOXOIUMBIX YCIOBUM JUIs 3P(EKTHBHOIO 00CTyKMBaHUs HaceiaeHusA. [locraBiieHHbBIC e
COOTBETCTBYIOT peajIM3yeMbIM 3a7adyaM IO OOECIEUYEHHIO JOCTOMHOTO YPOBHS MPEIOCTaBIISIEMBIX
YCIIYT.

CozanHbIe YCIOBUS B MYHHUIIMTIAIBHOM OIO/PKETHOM yupexaeHun «lleHTpann3oBaHHAS
OMONMOTEYHAsT CHCTEMa», COTJIACHO OIpPOCy TMOTpeOuTeNed ¢ HaONIOJACHUIO JKCIIEPTOB
OOIIeCTBEHHOTO COBETA, COOTBETCTBYIOT KPUTEPHSIM KAa4eCTBA OKA3bIBAEMBIX YCIyI HACEIICHUIO B
VAPESKICHUSIX KYTbTYPHI.

PexoMenganumu:

1. IlpoBectn aHanM3 pe3ylbTaTOB HE3aBUCUMOW OIEHKM KayecTBa YCIOBHM OKa3aHMs
OMONMMOTEYHBIX YCIAYr B MYHUIUNAILHOM OO/pKeTHOM yupexkaeHuu «lleHTpannzoBanHas
O6uOIMOTEeYHAs] CUCTEMAa» C IIEJIbI0 OIIEHKU COOTBETCTBHUS peain3yeMoil JNesTeIbHOCTH Ha YpOBHE
OopraHu3anuy OMOIMOTEYHON MAEATENbHOCTH 3ampocaM U OXXHMJAHUSAM MOJb30BaTellell M0 BCEM
MOKa3aTessiM.

2. PazpaboTaTh M YTBEpIUTH 3aMECTHTENIEM PYKOBOIUTENs VICIOMHUTEIHLHOTO KOMHUTETA
IJIaH MEPOIPUSITUIA N0 YCTPAHEHUIO HEIOCTATKOB IO pe3yabTaTaM HE3aBUCHUMOMN OLEHKU KauecTBa
YCJIOBUH OKa3zaHus OMOIMOTEeUHbIX yeyr Ha 2026 ro.

3. PasmecTtuth MTOrOBBIE PE3YIBTATHI HE3aBHCUMOI OILEHKHM KayecTBa YCJIOBHMM OKa3aHUS
OMONMMOTEYHBIX yCIOyr M IUTaH Mepomnpustuii B cetu «MHTepHeT», Ha oduIMaIbHOM caiiTe
oubauomexa-ueauvl.pg.



